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                                  Knowledge             Integrity          Service 

Health & Safety #1! 

We are committed to doing 
whatever is needed to safeguard the 
health of our clients coming into our 
office against COVID-19!  
We have always kept the office 
clean, but we have increased 
cleaning, disinfecting, and 
sanitizing throughout the day with a 
particular focus on the waiting 
room, restroom, and conference 
room. Also, now, we are washing 
our hands thoroughly between each 
client meeting.  We are grateful for 
you and your continued trust in our 
team and hope everyone stays safe 
and healthy! 

Tactical Strategies Fall Flat  
 
After a stellar two decades of protecting investors from 
large losses and generating pretty good upside returns, 
many tactical strategies, have underperformed over the 
past couple of years.  This can be largely attributed to 
increased volatility in the stock market.  Market experts try 
to find the best predictors (signals) of future movements 
and as the markets move up and down, these signals let 
them know whether to move into or out of stocks.  When 
markets are moving up or down with greater frequency over 
any time period, than they have in the past, the signals may 
fire more often.  In addition, market prices can go up and 
down more quickly.  This combination can cause what we in 
the industry call the ‘whip saw”  effect.    For example, as 
the stock market went down in December of 2018, many 
tactical signals fired sell signals.  The strategies that use 
these signals sell the stocks they own and move to money 
market or short-term bonds.  Since the signals don’t fire 
until after the markets have begun a downward move, 
investors using these strategies are moved out of danger of 
further losses, but still may have a loss, or what’s called a 
draw down (a move down from a market top).   Almost as 
quickly as the markets went down, they reversed course and 
began climbing back up very quickly.  The signals are 
typically not short term in nature, so they do not fire back a 
buy signal very quickly.  Many of these types of strategies 
missed out as stock market prices spiked back up and were 
left with losses after the market’s whip saw price 
movements.   A similar thing happened in February/March 
of this year.  Markets went down hard and fast when the 
Covid-19 virus kicked in and economies were shut 
down.   Then, once again, the markets began to 
recover.  We had the fastest Bear Market (a drop of 20% or 
more from a market top) and the fastest recovery on 
record!  But once again, some strategies,              (continued) 
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Letter to Our Customers  
 

This is an excerpt from a letter we mailed to you on March 24, 
2020… 
We are implementing a new texting service that we are 
excited about and we think you will like it too!  We understand 
your circumstances may change from time to time, so to 
ensure we are compliant, and our records stay up to date, we 
will be sending quarterly text messages referencing such 
topics as:  

 Qtr. 1 – Financial Resolutions 
 Qtr. 2 – Taxes in Retirement 
 Qtr. 3 – Financial Freedom 
 Qtr. 4 – Falling into Retirement 

You may also receive other messages from us throughout the 
year. Please look at them and respond because if we send a 
message out, it is because we feel it has relevance and 
importance to you.  
Responding to the text messages should take 60 seconds or 
less. We think you will enjoy this convenience.  Please add this 
number (801) 515-2062 in your phone as “HSG Update” so 
that you recognize it as us sending you a message. Watch for 
a text message from us in the coming weeks and for future 
texts from us.   
This texting service will not replace our communication via 
email, phone and in person but rather add to it. We are also 
working on other “virtual” communication options too and 
will reach out as they develop.  
Also, please be patient as we respond to your questions & 
concerns as the response to this service has well exceeded our 
expectations. 
We appreciate the trust you have placed in us and will 
continually strive to maintain that trust and to improve the 
value we deliver.   

Disclosures and other information 
Investment Advisory Services offered through Brookstone Capital Management LLC, a Registered Investment Advisor. 
Investments and/or investment strategies involve risk including the possible loss of principal. There is no assurance that any 
investment strategy will achieve its objectives. This information is not intended to be used as the sole basis for financial 
decisions, nor should it be construed as advice designed to meet the particular needs of an individual’s situation. Content is 
provided by third parties for informational purposes only and is not a solicitation to buy or sell any products mentioned. 
 

Tactical… (continued) 
designed to protect from large losses, 
were caught in a whip saw in which 
they lost money even as the stock 
markets were back to their pre bear 
market levels.  At Heritage Solutions 
Group, we recognized the markets 
were acting different than any time in 
history and moved from tactical 
strategies to strategies that provided 
less up and down movement than the 
stock market in general, with more 
diversification and that kept us in the 
markets as they were continuing to 
move up to new records. There may 
be a time to look at tactical again in 
the future since markets are hitting 
record levels.  Here at Heritage 
Solutions Group we will strive to keep 
you informed and educated! 

Utah’s football season has been 
cancelled, but if Coach Whittingham 
has his way, there could be a spring 
ball type situation this fall, with 
regular games beginning in late 
January or early February. Keep your 
fingers crossed! 

BYU football fans may have some 
disappointment that Michigan State 
and Missouri are not coming to Provo, 
but give some credit to athletic 
director Tom Holmoe who has done a 
great job in lining up games in just a 
few weeks, and when many 
conferences are not going to play at 
all!   First up at Navy, Monday night, 
September 7th at 6 pm mst.   

“I will tell you how to become rich. Close the doors. Be fearful when 
others are greedy. Be greedy when others are fearful.” Warren Buffet   
“Whenever you find yourself on the side of the majority, it is time to 
pause and reflect” Mark Twain 
 


