
Undeniably, spring 2020 has tried the patience of investors. An 11-year bull
market ended. Key economic indicators went haywire. Household confidence 
was shaken. The Standard & Poor’s 500, the equity benchmark often used as 
shorthand for the broad stock market, settled at 2,237.40 on March 23, down 
33.9% from a record close on February 19.1

  
On April 17, the S&P closed at 2,874.56. In less than a month, the index rallied 
28.5% from its March 23 settlement. And while past performance does not
guarantee future results, there is a lesson in numbers like these.1

        
In the stock market, confidence can quickly erode – but it can also quickly 
emerge. That should not be forgotten.
  
There have been many times when economic and business conditions looked 
bleak for stock investors. The Dow Jones Industrial Average dropped 30% or 
more in 1929, 1938, 1974, 2002, and 2009. Some of the subsequent recoveries 
were swift; others, less so. But after each of these downturns, the index managed 
to recover.2

  
Sometimes the stock market is like the weather in the Midwest. As the old 
Midwestern cliché goes, if you don’t care for the weather right now, just wait a 
little while until it changes. 
  
The stock market is inherently dynamic. In tough times, it can be important to 
step back from the “weather” of the moment and realize that despite the
short-term volatility, stocks may continue to play a role in your long-term
investment portfolio.
  
When economic and business conditions appear trying, that possibility is too 
often dismissed or forgotten. In the midst of a bad market, when every other 
headline points out more trouble, it can be tempting to give up and give in.    
      
Confidence comes and goes on Wall Street. The paper losses an investor suffers 
need not be actual losses. In a down market, it is perfectly fine to consider, worry 
about, and react to the moment. Just remember, the moment at hand is not
necessarily the future, and the future could turn out to be better than you expect. 
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Investment firms have a new client service requirement. 
They must now ask you if you would like to provide the 
name and information of a trusted contact.1 
  
You do not have to supply this information, but it is
encouraged. The request is made with your best interest 
in mind – and to lower the risk of someone crooked 
attempting to make investment decisions on your
behalf.1 
 
Why is setting up a trusted contact so important? While 
no one wants to think ill of someone they know and love, 
the reality is that seniors have lost an average of $50,200 
to someone they know. And studies have shown that 
almost half of all seniors aged 65 and older manage their 
own finances. Statistically speaking, if you fall within 
this age range, you could be vulnerable to scams.1 

 
The trusted contact request is a response to this reality. 
The Financial Industry Regulatory Authority (FINRA) 
now demands that investment firms make reasonable 
efforts to acquire the name and contact info of a person 
you trust. This person is someone that investment firms 
can contact if financial exploitation is suspected or they 
suspect the investor is suffering a notable cognitive
decline.2

   
Investment firms may now put a hold on disbursements 
of cash or securities from accounts if they suspect the 
withdrawals or transactions amount to financial
exploitation. In such circumstances, they are asked to 
get in touch with the investor, the trusted contact, and 
adult protective services or law enforcement agencies, if 
necessary.2

 
Who should your trusted contact be? At first thought, 
the answer seems obvious: the person who you trust the 
most. Yes, that individual is probably the best choice – 

but keep some factors in mind. 
 
Ideally, your trusted contact is financially savvy, or at 
the very least, financially literate. You may trust your 
spouse, your sibling, or one of your children more than 
you trust anyone else, but how much does that person 
know about investing and financial matters?
  
Your trusted contact should behave ethically and respect 
your privacy. This person may be given confidential 
information about your investments. Is there any chance 
that they, upon receiving such information, might
behave in an unprincipled way?
 
It is encouraged that your family members know who 
your designated trusted contact is. That way, any family 
member who might be tempted to take advantage of you 
knows another family member is looking out with your 
best interest in mind, which may be an effective
deterrent to elder financial abuse. It should be noted that 
the trusted contact may, optionally, be an attorney, a 
financial professional, or a CPA.1

 
Your trusted contact is your ally. If you are being
exploited financially or could be at risk of such
exploitation, that person will be alerted and called to 
action. 
 
As the old saying goes, money never builds character, 
it only reveals it. The character and morality of your 
trusted contact should not waver upon assuming this 
responsibility. If given sensitive information about your 
brokerage accounts, that person should not sense an 
opportunity.
 
Now is the perfect time to name your trusted contact. 
Choose your contact wisely.

Who Is Your Trusted Contact?



When you’re already on a tight budget, it’s not easy to 
find additional ways to save money. But it’s always
important to set aside at least a little for the future, no 
matter how much income you’re currently bringing in. 
Here are seven ways you can save money even when 
you’re working hard to live on a budget.

Change Your Television Service

One of the easiest ways to find money to put in your 
savings account is to cancel your cable or satellite TV 
service and switch to a cheaper alternative. Many of the 
largest pay-TV providers raised rates for 2020.1 And it’s 
now pretty simple to get a wide variety of entertainment 
options from a streaming service that charges as little as 
$30 a month—though $50 or so is more likely.
Netflix, probably the most well-known cable alternative, 
can be accessed directly on your TV—for $8.99 to $15.99 
a month—so long as it has or can download the Netflix 
app. You can also watch Netflix through a video game 
console or Blu-Ray player.

Look at Your Food Bill

Another way to save money is to change the way you eat. 
Probably the best thing you can do is to stop or greatly 
cut back on eating out. It’s so much cheaper to eat
leftovers from last night’s dinner than to go out for 
lunch. And the cost of dining out tends to rise faster 
than the cost of groceries. In the 12 months ended in July 
2019, prices for food purchased to eat at home rose 0.6% 
while the cost of eating out increased 1.8%.5
You could also consider giving up or cutting back on 
meat. Though produce can be expensive too, especially if 
you purchase fresh and organic options, meat typically 
costs more pound for pound for everyday items. And you 
can also save money by buying frozen or canned fruits, 
beans, and vegetables.

Cut Every Category Just a Little Bit

When you’re pinching pennies, you may have already cut 
all the unnecessary items from your budget. A next step 
might be saving $5 to $10 per category in your budget 
and setting that money aside.

You can often save another $5 per week at the grocery 
store by dropping two or three items off of your list. If 
you conserve fuel by consolidating trips, taking public 
transit, or walking when it’s feasible, you can cut back on 
the amount you spend on gas each month by even more 
than $10. Similarly, you can adjust your thermostat so 
that you are paying less in heating and cooling costs.

Switch to Cash for Your Daily Expenses

While it may not be practical to pay your rent or utility 
bills in cash, switching to cash for other expenses can 
help you cut back on your spending. Using cash places 
a harder limit on your spending and helps you become 
more aware of your choices.
Groceries and entertainment are two prime categories 
for going cash-only. So are clothing and the rare out-
side-the-home meal.

Work on Paying off Your Debt

High-interest debt, like credit cards, can eat up your 
monthly income. You may be surprised at just how much 
you are paying in interest each month if you are carrying 
a balance on your credit cards: The average annual
percentage rate on credit card accounts that were
accessed interest in November 2019 was 16.88%.
Taking steps to pay off your credit cards as quickly as 
possible will free up additional money in your budget 
and make it possible for you to do more things with your 
money. If you want to be more comfortable and save, 
getting rid of your debt is an important step.
Find a Way to Cut Back on Big Expenses

Take a look at the big items in your overall budget.

Is your car payment too much? Can you find a cheaper 
place to live that is still nice? Could you move in with 
roommates to save on rent?

These options may be the last steps you take as you look 
for ways to increase your savings, but they really can 
help you save a good amount of money on your bills each 
month. The lower you keep these costs, the easier it will 
be to stick to your budget.

6 Ways to Save Money on a Tight Budget
BY MIRIAM CALDWELL



Did you know?
Random animal facts

Warmer weather 
causes more turtles 
to be born female 
than male.

Horses use facial expressions 
to communicate with each 
other.

Honeybees can flap their 
wings 200 times every 
second.

Quarterly data

As a new quarter begins, we look back on an eventful second quarter 
for households and investors – a quarter in which the economy took 
a mighty hit, while the stock market soared. Complying with stay-at-
home orders, Americans abruptly cut back on discretionary spending, 
traveling, and commuting, resulting in a dire scenario for some
industries. Unemployment rose as business revenue declined.
Fundamental economic indicators saw big swings, and on one
trading day, oil prices actually collapsed into negative territory. Homes 
became easier to finance; though, transactions declined. The Federal 
Reserve made proactive moves to try and foster a bit more economic 
stability. While Main Street quieted, Wall Street rallied, sensing that 
an economic rebound might be starting. The Standard & Poor’s 500 
gained 19.95% for the quarter.1

Quarter in Brief

Domestic Economic Health
The economy was certainly thrown for a loop this spring. Statistically 
speaking, some of the numbers were startling. Others were not as bad 
as some analysts thought they would be. 

As workers were laid off, the jobless rate went north. The April
employment report from the Bureau of Labor Statistics showed
unemployment at 14.7% in March, with 78.3% of this population being 
furloughed with the potential to return to their jobs. May’s report 
showed a record monthly job gain, as nonfarm payrolls swelled with 
more than 2.5 million net new hires in April; the jobless rate fell to 
13.3%. As the May numbers went public, however, the BLS admitted it 
probably undercounted the furloughed in April and that 
unemployment likely topped 16% in the fourth month of the year. 
The U-6 unemployment rate, which also counts part-time workers 
and discouraged job seekers, reached 21.2% in May.2

Many Americans received an economic stimulus from the federal
government this spring, an Economic Impact Payment of up to 
$1,200, resulting from the passage of the Coronavirus Aid, Relief, 
and Economic Security (CARES) Act. Will there be another? With the 
current $600 monthly boost to unemployment insurance slated to 
fade away at the end of July, a decision on a second stimulus payment 
could happen in the third quarter.3

The stay-at-home orders hurt consumer spending and retail sales, 
but there was also a comeback. Personal spending weakened 12.6% in 
April, while retail sales slumped 14.7%. May’s numbers were different: 
with help from states relaxing stay-at-home orders, personal
spending rose 8.2%, and retail sales advanced 17.7%.4  

Americans definitely put more of their money in the bank during Q2, 
or at least, under the mattress. The personal savings rate, already up 
to 12.7% in March, increased to a record 33.0% in April. It was still at 
23.2% in May.5    

The Conference Board’s monthly Consumer Confidence Index stayed 
under 90 in the first two months of Q2 before staging a June rebound. 
The gauge came in at 85.7 in April, 85.9 in May, and 98.1 in June. The 
University of Michigan’s Consumer Sentiment Index never cracked 



Quarterly data

Global Economic Health

During April, the International Monetary Fund forecast the global economy to shrink by 3.0% in 2020. In June, it 
estimated the economic damage would be worse. The IMF’s chief economist, Gita Gopinath, termed the coronavirus 
pandemic a crisis “unlike anything the world has seen before,” one that could send both developed and emerging 
economies simultaneously into recession for the first time since the 1930s. Gopinath did state that “pent-up
consumer demand” for goods and services might hasten a global rebound.11

China’s closely watched manufacturing industry contracted slightly in April, but expanded again in May, at least by 
the measure of the Caixin/Markit Manufacturing Purchasing Managers Index. The private survey showed a factory 
PMI reading of 49.4 in April, then improvement to 50.7 a month later. China’s official factory PMI displayed a 50.8 
mark for April, a 50.6 reading for May, and a 50.9 mark for June.4,12 

The European Central Bank made a major policy decision on June 4, nearly doubling the amount of its current 
monthly bond purchases to €1.35 trillion for at least the next 12 months. Seventy-six percent of European
economists in a June Reuters poll believed the ECB would make further policy moves this year, and 56% felt that the 
bank would expand the scope of its bond-buying to an even greater degree. In addition, the European Commission 
proposed creating a €750 billion recovery fund to help eurozone nations ride through economic challenges.13

80. It displayed an April reading of 71.8, a May reading of 72.3, and a June mark of 78.1.6,7

Monthly reports from the Institute for Supply Management found that the service sector had contracted sharply at 
the start of spring along with manufacturing. ISM’s Purchasing Managers Index for service businesses came in at 
41.8 for April and 45.4 for May; any number under 50 indicates reduction rather than growth. The Institute’s factory 
PMI showed similar numbers: 41.5 in April, 43.1 for May.8 

Amid all these developments, the Federal Reserve remained proactive. With short-term interest rates back near zero, 
the central bank used other tools to try to help the economy and send dovish signals to financial markets. 
In their June 10 policy statement, Fed officials pledged to increase their purchases of Treasury notes and
mortgage-linked securities in the “coming months.” During each month of Q2, the Fed bought $80 billion of the 
former and $40 billion of the latter. On June 15, following up on a provision of the CARES Act, the Fed announced that 
it was ready to build a portfolio of investment-grade corporate bonds, as a nod to big businesses dealing with financial 
anxieties. The median 2020 forecast of Fed policymakers now projects 9.3% joblessness by the end of the year and 
gross domestic product (GDP) retreating 6.5% for 2020. Most Fed officials now think short-term interest rates will 
remain at historic lows into 2022.9,10

Last month, the private-sector National Bureau of Economic Research, a respected arbiter of U.S. economic cycles, 
stated that America’s ten-and-a-half-year economic expansion had ended. By its analysis, a recession had begun in 
February.3

Domestic Economic Health
cont.
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Disclosures
Information contained in this newsletter does not involve the rendering of personalized 

investment advice, but is limited to the dissemination of general information on products 
and services. A professional advisor should be consulted before implementing any of the 
options presented. Information presented in this newsletter should not be construed as 

an offer to buy or sell, or a solicitation of any offer to buy or sell the securities mentioned 
herein.


