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The Markets 
 
Keep your eyes on the horizon. 

 

Motion sickness happens when your body receives conflicting signals from your 

eyes, ears, and other body parts. One way to manage the anxiety and queasiness 

that accompany the condition is by keeping your eyes on the horizon. 

 

The motion of the stock markets has been causing some investors to experience 

similar symptoms. Surprisingly, the remedy is the same: Keep your eyes on the 

horizon – your financial planning horizon.   

 

A planning horizon is the length of time over which an investor would like to 

achieve his or her financial goals. For instance, perhaps you want to pay off 

student loans by age 30, fund a child’s college tuition when they reach age 18, 

or retire at age 60. 

 

When stock markets are volatile, an investor may receive conflicting signals 

from various sources, which may induce anxiety and queasiness. When you start 

to worry about the effects of market volatility on your portfolio, remember stock 

markets have trended higher, historically, even after significant downturns. 

 

For instance, in 2008, during the financial crisis, the Dow Jones Industrial 

Average lost about 33 percent. It finished the year at 8,776. The drop sparked 

tremendous anxiety among investors who wondered whether their portfolios 

would ever recover. 

 

Last week, the Dow closed at 25,413. 

 

While stock markets have trended higher historically, there is no guarantee they 

always will. That’s why asset allocation and diversification are so important. A 

carefully selected mix of assets and investments can reduce the impact of any 

single asset class or investment on a portfolio’s performance. Keep in mind, of 

course, past performance is no guarantee of future results. 

 

Last week, stock markets finished lower. MarketWatch reported U.S. stocks 

moved higher on Friday after President Trump indicated he might not pursue 

tariffs against China. 
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Data as of 11/16/18 1-Week Y-T-D 1-Year 3-Year 5-Year 10-Year 

Standard & Poor's 500 (Domestic Stocks) -1.6% 2.3% 5.8% 10.1% 8.8% 12.4% 

Dow Jones Global ex-U.S. -0.8 -12.4 -9.9 3.4 -0.3 5.6 

10-year Treasury Note (Yield Only) 3.1 NA 2.4 2.3 2.7 3.7 

Gold (per ounce) 0.9 -5.7 -4.5 4.1 -1.0 5.2 

Bloomberg Commodity Index 1.2 -4.8 -2.0 0.6 -7.3 -3.8 

DJ Equity All REIT Total Return Index 0.4 2.7 1.7 8.2 9.5 15.5 

S&P 500, Dow Jones Global ex-US, Gold, Bloomberg Commodity Index returns exclude reinvested dividends 
(gold does not pay a dividend) and the three-, five-, and 10-year returns are annualized; the DJ Equity All REIT 

Total Return Index does include reinvested dividends and the three-, five-, and 10-year returns are annualized; 

and the 10-year Treasury Note is simply the yield at the close of the day on each of the historical time periods.  
Sources: Yahoo! Finance, Barron’s, djindexes.com, London Bullion Market Association. 

Past performance is no guarantee of future results. Indices are unmanaged and cannot be invested into directly. 

N/A means not applicable. 
 

WHAT IS AN APOLOGY WORTH? John List, an economist at the 

University of Chicago and Chief Economist for a ride-sharing app, needed to go 

from his house to the hotel where he was a keynote speaker. So, of course, he 

called his ride-sharing company. The experience was less than stellar, as he 

explained to Steven Dubner of Freakonomics Radio: 

 

“So I get in the back of the car and it says I’m going to be there 

in 27 minutes. So I go into my own land of working on my slides, 

because of course I’m doing things at the last minute. I lose track 

of time. I look back up about 25 minutes later, and I’m back in 

front of my house…And I said, ‘Oh my god, what happened?’ 

The driver said, ‘I got really confused, and the GPS switched, 

and we turned around and I thought that you changed the 

destination, so I went back.’ So I told her immediately, ‘Turn 

around, go back.’ I missed part of my panel.” 

 

List also missed an apology, which neither the driver nor the company offered. 

 

He decided to investigate how much mistakes, like the one he experienced, cost 

the company and whether an apology would reduce the cost. As it turned out, 

the cost of 5 percent of trips that resulted in customers being 10 or 15 minutes 

late was 5 to 10 percent in lost revenue. 

 

List enlisted the help of researchers Benjamin Ho of Vassar College, Basil 

Halperin of Massachusetts Institute of Technology, and Ian Muir of the ride-

sharing company, and conducted a field experiment on clients of the ride-

sharing company. They discovered apologies are not universally successful at 

reducing the costs associated with a bad experience. The most successful 

apologies had a monetary value. In their case, a $5 coupon produced a 2 percent 

increase in net spending. 

 

The team discovered another important fact. Apologies lose value and can inflict 

reputational damage when a company has to apologize multiple times. 

 

No surprise there. 

 

 

 

 



 

Weekly Focus – Think About It  
 

“When dealing with people, remember you are not dealing with creatures of 

logic, but creatures of emotion.” 

--Dale Carnegie, American writer and lecturer 

 

Best regards, 
 
 

Margaret O’Meara 
 
 



 

 

 

P.S.  Please feel free to forward this commentary to family, friends, or 

colleagues.  If you would like us to add them to the list, please reply to this e-

mail with their e-mail address and we will ask for their permission to be added. 

 

Securities offered through LPL Financial, LLC, Member FINRA/SIPC. 

 

* This newsletter was prepared by Peak Advisor Alliance. 

 

* The Standard & Poor's 500 (S&P 500) is an unmanaged group of securities 

considered to be representative of the stock market in general. 

 

* The DJ Global ex US is an unmanaged group of non-U.S. securities designed 

to reflect the performance of the global equity securities that have readily 

available prices.   

 

* The 10-year Treasury Note represents debt owed by the United States 

Treasury to the public. Since the U.S. Government is seen as a risk-free 

borrower, investors use the 10-year Treasury Note as a benchmark for the long-

term bond market. 

 

* Gold represents the London afternoon gold price fix as reported by the 

London Bullion Market Association. 

 

* The DJ Commodity Index is designed to be a highly liquid and diversified 

benchmark for the commodity futures market. The Index is composed of futures 

contracts on 19 physical commodities and was launched on July 14, 1998. 

 

* The DJ Equity All REIT TR Index measures the total return performance of 

the equity subcategory of the Real Estate Investment Trust (REIT) industry as 

calculated by Dow Jones. 

 

* Yahoo! Finance is the source for any reference to the performance of an index 

between two specific periods. 

 

* Opinions expressed are subject to change without notice and are not intended 

as investment advice or to predict future performance. 

 

* Past performance does not guarantee future results. 

 

* You cannot invest directly in an index. 

 

* Consult your financial professional before making any investment decision. 

 

* To unsubscribe from the Weekly Market Commentary please reply to this e-

mail with    “Unsubscribe” in the subject line, or write us at O’Meara Financial 

Group, 130 Maple Ave., Suite 3H, Red Bank, NJ 07701. 

 

 

 


