
A physician oversees 
each resident’s care, 
and often occupational 
and physical therapy 
are available on-site. 
Medicare covers only 
a limited amount of the 
costs, up to 100 days 
after a hospitalization. It 
does not cover assistance 
with bathing, feeding or 
dressing. Medicaid will 
cover most of the costs 
but only for those with 
very limited income and 
assets. Also, not all skilled 
nursing facilities accept 
Medicaid. Coverage by 
long-term care insurance 
varies by policy. Before 
choosing a skilled  
nursing facility, consider  
the following.  

Location

Yes No

Is the community convenient to family?

Is the community convenient to friends?

 Is the community convenient to shopping?

Is the community convenient to medical care (doctors, specialists, 
hospitals, specialized rehabilitation facility(ies))?

Community features

Does it feel welcoming?      

Is there visitor parking?       

Do the residents appear happy and engaged?

Does the facility appear clean?

 Do you smell urine or strong deodorizers that may be covering  
up the smell of urine?

 May residents bring personal items from home?

What security measures are in place to keep residents  
with Alzheimer’s disease from wandering out of the building?

 Is there a secured outside area for the residents to walk in?

A nursing home is the highest level of medical care, with skilled nursing on-site 24 hours a day.
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Making the grade:
Skilled nursing facilities 
Worksheet



Community services

What types of services are available? (For examples: activities, personal care, snacks.)

What kinds of meals are normally served, and can they provide for special dietary needs?

What type of help is available with meals?

Yes No

Is there a security system?

Is there an emergency response system?

Health and medical care

What type of health care and personal care services are available?

Is there a written plan for the care of each resident, and is there an ongoing process  
for assessing changing needs?

How are health problems handled?

 Is there a program for people with cognitive decline, such as Alzheimer’s?

Does the facility have a special wing or floor for residents with cognitive impairment,  
such as Alzheimer’s disease?

How does staff prevent pressure sores?

 Who is the contact when the family has questions about patient care?
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Activities and amenities

 What types of activities and events are offered?

Yes No

 Is staff available 24 hours a day?

Is staff friendly, respectful and personable?

What is the staff ratio?

What is the staff turnover rate?

What is the staffing level on weekdays, weekends and evenings?

How does staff handle behaviors such as wandering and agitation?

What type of training has the staff received about Alzheimer’s disease and dementia?

Who has trained the staff?



Contract and fees

 What are the daily fees and what do they cover?

If a service is not covered, what is the fee for that service(s)?

Yes No

 Is the facility Medicare/Medicaid certified?

What would make the facility discharge a resident?

Is there a waiting list?

What dispute procedures are in place?

What is the state rating and incident report? Do not hesitate to ask any facility that you visit what kind 
of procedures and inspection policies they have in place to ensure their patients are safe and receive 
good quality of care.

Check with local regulatory agencies and the Better Business Bureau to confirm compliance  
and see if any complaints have been filed.
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 Resources 

Each state’s Department of Health Services does an annual inspection  
of each skilled nursing facility in the state.

The results are posted on the Internet at the Centers for Medicare & Medicaid 
Services website at www.cms.gov, and should be posted at the facility 
for your review. 

The reports will show how each facility’s care and safety record compares  
to state and national averages for quality of care. 

www.cms.gov
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