Electronic Delivery Policy
Mutual fund and annuity companies 
As of September 12, 2017
· American Funds 
· Quarterly statements, prospectuses, tax forms and annual reports can be viewed online. 

· Website to register:  https://www.americanfunds.com
· Click on "New to our site?' on the left hand side of the page

· Your username will initially be your account number and your password will be the last 4 digits of your Social Security number.

· Go to Account Summary – Go paperless
· E-delivery:

· You can choose what types of documents you’d like emailed.

· 1099’s: 

· All 1099’s are mailed UNLESS you have specifically chosen the option to have tax documents emailed.   
· All edelivery clients will receive notification that the 1099 is available to view and download.

· No e-Delivery sign up on the application 
· Jackson National Life

· Statements, reports and confirmations can be viewed online.
· Website to register: https://www.jackson.com 

· Click on 'register' on the right hand side of the page

· To register, you will need your policy number and your Social Security number.
E-delivery:

· All e-delivery clients will receive notification that the 1099 is available to view and download.
· 1099’s: 
· All 1099’s are mailed, regardless of edelivery  
· No E-Delivery sign up on the application
· MFS
· Clients can choose what is viewed online (statements, prospectuses, annual reports)

· Website to register: https://www.mfs.com 
· Click on 'Individual Investors" and then choose United States and hit continue.  Then, select MFS Access/Log-In on the right hand side

· To register, you will need your account number and your Social Security number.
· 1099’s:

· All 1099’s are mailed – regardless of edelivery
· You can sign up for the E-Delivery on the applications and choose the documents you want emailed.

· Cetera Advisors/Pershing 
· Clients can sign up to view statements & reports, trade confirmations, notifications, tax documents, prospectuses, and proxy/shareholder communications online.
· If all accounts are under the same Social Security number, you may register at https://www.netxinvestor.com.  You can click register on the bottom right hand side.  You will need the financial organization number, your Social Security number, and your account number.

· If you would like to sign up multiple accounts under different Social Security numbers, please call the office at 800-669-3005 to obtain the form – or download it from our website.
· Client can pick to have e-delivery or not for tax documents

· 1099’s:

·  All 1099’s are mailed UNLESS you have specifically chosen the option to have tax documents emailed – Will show on Netx
· You can sign up for the E-Delivery when filling out the application.

· They will send an email when it has been set up and the Client needs to go online and log in w/Temp password as that temp password expires in 72 hours and would need reset.

· Weather the client sign’s into netx with temp password or not they will be actively set up and registered for e-delivery 
· Oppenheimer 

· Clients can sign up for e-doc direct and receive Prospectuses, Statements, and confirmations, quarterly and annual reports by email.  

· Website to register: http://www.oppenheimerfunds.com/investors
· Click on log-in in the upper right hand corner or on the left side. Then, click 'Register Now' and select Investor and hit 'go.'

· You will need your account number and Social Security number to register.
· E-delivery:

· You can choose which documents you’d like emailed.  

· 1099’s: 
· All 1099’s are mailed UNLESS you have specifically chosen the option to have tax documents emailed. 
· All edelivery clients will receive notification that the 1099 is available to view and download  

· You can sign up for the E-Delivery when filling out the applications.

· Putnam
· Clients can sign up to view prospectus, confirmations, and statements online. https
· To register, go to: https://www.putnam.com
· Click on Individual Investor on the top left of the page and then click on 'Need a Password' to register.

· You will need your account number and your Social Security number to register.
· E-delivery:

· You can choose which documents you’d like emailed.  

· 1099’s:
· All 1099’s are mailed UNLESS you have specifically chosen the option to have tax documents emailed. 

· All edelivery clients will receive notification that the 1099 is available to view and download  

· You can sign up for the E-Delivery when filling out the applications
· Pacific Life
· Clients that register online can access quarterly statements, prospectuses, prospectus supplements and Pacific Life annual and semiannual reports.

· Annual Reports and daily confirmation such as an address changes are mailed. You will continue to receive paper copies of annual statements via regular mail

· To register - Go to https://pacificlife.com   and click on First-Time User.

· You will need:  contract number, social security number and other personal information to register.
· E-delivery:

· If signed up, all documents are emailed.  (No Choice)
· 1099’s: 
· All 1099’s are mailed UNLESS you are enrolled in E-Delivery
· All tax documents are available online
· You have to enter your email on the application in order to be enrolled in E-Delivery
· Voya Financial
· Go to  https://www.voya.com
· In the top right hand corner, click on login to your account and select 'Select Advantage Custodial Account.'
· Create a user id and register.  You will need your contract number and other personal information to register.
· 1099’s:

· All 1099’s are mailed – regardless of e-delivery
· Cannot not sign up for the E-Delivery on the application can only go to their website.
· Sammons Retirement Solutions, Inc
· Statements, prospectuses, and other correspondence can be accessed.

· Website to register:  https://www.srslivewellservice.com 

· Select 'Click here to Register'

· You will need your personal information, including your Social Security       number.
· 1099’s:

· All 1099’s are mailed – regardless of e-delivery
· You can sign up for the E-Delivery when filling out the applications.
· Once Sammons Sends you an email the client needs to responds to that email in order to finish there registration though the e-delivery process 

· Email does not expire but if the Client does not finish through the email process they will not start receiving there stuff through e-delivery until it has been fully processed.  
· Albridge Wealth Reporting
· This third-party vendor is a paid-for service that Ramsier Financial Services offers to all of our clients free or charge.  It offers easy online account viewing only for all of your securities-related accounts.

· For initial sign up, please call the office to be registered.
· To access the page, visit our website at http://www.ramsier.net
· Next, click on existing clients on the right hand side and then click on either the Albridge logo or the 'View Your Accounts Online' verbiage (both will take you to the same page).
· We send the clients access to the Albridge site to be able to log in and see their accounts 
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