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With the ever increasing age of America’s population, the question arises of how to protect our aging family 
members and ensure they are able to maintain their desired lifestyle and receive the help and care they may 
need.  As our clients age, the topic of how we can best serve and protect this group of clients has become one 
of discussion in our office.    
 
While it is sometimes difficult to know when to step in, it is important to keep aware of how our aging family 
members are coping with their daily living activities and where they might need help.  If possible, it is 
advantageous to have discussions within the family before help is needed or an emergency requires 
immediate action. 

 Make sure all necessary personal, financial and legal documents are in order, updated and can be easily 
located.   

 These include birth and marriage certificates, Social Security information, bank and retirement account and 
personal securities information (online and other), usernames and passwords, titles and registrations and 
all insurance information (liability, health and life). 

 Knowing the financial resources a parent or aging relative may have is important as it may impact the 
resources that may be available to them in the event of a health crisis or when longer-term care options 
are necessary.  This may also be an opening to determine if the parents are still comfortable handling 
all of their own financial matters or if they are starting to feel that some assistance may be necessary.  
This assistance could range from having an adult child with them when they meet or talk with their 
financial advisor; to help in logging on to different financial websites; and, to handling the bill paying.  

 Necessary legal documents include powers of attorney, advanced directives for health care and wills and 
trusts.  Make sure all documents are updated (many banks may refuse to honor a power of attorney over 
10 years old) and that personal representatives (agents, executors) and trustees are up to date and 
successors are appointed.  

 This may be a good time to encourage parents to openly discuss their estate plan in general and how it 
may affect their children and grandchildren.  This discussion could include topics such as distribution 
of assets, especially if there are certain assets that may be distributed to a specific child or children or if 
assets are not going to be distributed equally.  Talking about this may allow time for potential revisions 
in the plan to meet the family’s wishes; to minimize taxes; and, also enable children to rethink their 
own estate plans.  

 Health history information is also very important to have on hand.  The necessary information to have 
accessible includes the names, phone numbers and addresses of all medical providers and pharmacies; 
copies of all health insurance cards, policies and Medicare card.  A list of all medications and instructions 
for taking them should be known. 

 The medication list would include prescription drugs, over the counter drugs and supplements (e.g. 
aspirin, vitamins, allergy medications and sprays). 

 Discuss with parents or other aging family members what kind of help they would be comfortable having, e.g. 
household and yard help, driving for errands, someone to sit in on medical visits, discussions with financial 
advisors, etc.  There are community resource options that may be available, including adult day care, 
transportation services, meal delivery, etc. 

 A large part of the discussion should also include where they would be comfortable living in the event the 
parent or aging relative is not able to live on their own and needs more assistance with daily care and 
activities.  Living options could be an assisted living facility, a child’s home or the parent’s residence with in-
home care. 

Communication, love and preparation will help provide the best overall plan and results for all.  

If you have any questions regarding the above, please give us a call.  As always, it is 
important to consult with a financial and legal advisor before taking any specific action. 

This publication is designed to present information on business, tax and estate  planning matters in general  
terms and is not intended to be used as a basis for specific action without obtaining professional advice. 
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