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What is R & F Financial Group?

R & F is a wealth management group associated 
with the MassMutual St. Louis office. We formed 
our firm to meet the need in the community for a 
local planning group that could offer a personal, 
high-touch approach to providing comprehensive 
financial planning for individuals and businesses. 

What makes the R & F Financial Group special?

It all starts with building strong relationships 
with our clients; relationships that go far beyond 
numbers and charts. We know our clients on a 
personal level, as well as a professional level, 
especially what they care about most. Once we 
have a thorough understanding of what’s truly 
important to them, planning is just a function of 
carrying out their wishes. 

 
Our client relationships extend out into the 
community as well. We host local events for 
our clients throughout the year simply to thank 
them for choosing us as their advisory team. 
Our clients love this because no other advisors 
they have ever worked with treat them to client 
appreciation events to show their gratitude like 
the R&F team does. 

Ten Questions for Brian Roberts and Michael Fleming, founders of 
R & F Financial Group.

R & F FINANCIAL GROUP –  
THE PLANNING EXPERIENCE YOU DESERVE



What does “The Planning Experience  
You Deserve” mean?

We believe that everyone deserves financial 
security. We are dedicated 100 percent to providing 
our clients every opportunity to achieve their 
financial goals, and to work with them side-by-side 
as they go through a planning process that can be 
complicated, unfamiliar and often overwhelming. 
Our clients know we are available for them as 
their dedicated advisors and they are never alone 
on their financial journey. Our strong personal 
relationships make each client feel like he or she is 
our only client.

Who makes up your client service team? 

We take pride in the great service we provide our 
clients, and that all starts with a great team. We 
currently have three individuals that help us deliver 
on our promises to our cherished clients. Mandy 
Gilmore is our Executive Assistant, and she has the 
tough task of keeping us both organized. She is also 
the point contact for any of our client’s questions 
or concerns. Spencer Daniels is our Investment 
Analyst. He does most of our investment research, 
and handles any task that has to do with our client’s 
investment accounts. Doug Kriska is our Client 
Services Coordinator, and is our “jack of all trades.” 
His main focus is helping us set up and maintain 
our customized client websites. These websites 
organize and consolidate our client’s financial world 
to help simplify their lives. 

It seems everyone wants more simplicity in life; 
can you explain that further?

In today’s world of loud, confusing multi-media 
messages, our clients need help making educated 
decisions – based on research, facts and science, 
not hype and opinion – to create secure, effective, 
efficient and coordinated financial strategies. We 
understand that our clients want more than just 
our advice; they want our help with organizing and 
simplifying their financial situations. 

We utilize state-of-the-art financial planning 
software that allows us to aggregate all of our 
client’s financial accounts and enables them to 
create their own “Personal Financial Website”. 
This serves as a secure, up-to-date window into 
their entire financial world – accessible to them at 
anytime from anywhere with an internet connection 
or mobile device. We call it, “Life in a Box” and 
encourage you to check out the live demo on our 
website at randffinancialgroup.com.

How would someone get started working with  
your firm?

Our clients feel good about the work we do for them 
and the results they achieve, and they are eager to 
refer their successful friends to us. We’ll arrange 
an initial introductory meeting to learn more about 
their situation. If it looks like we can be of service 
and are a good fit as advisors, we’ll obtain more 
details about their exact goals and objectives. Then 
we gather all the pertinent financial information 
to analyze the situation and present potential 
solutions. When people choose to do business with 
us and become our clients, we’ll continually monitor 
their situations to help ensure they remain on track 
to achieve their goals.

Who can benefit most from your services?

R & F clients run the gamut from families wanting 
a coordinated financial plan to business owners 
seeking creative company benefit solutions, to 
retirees who need a reliable income stream. Our 
firm serves the needs of many high-net-worth 
individuals and families who want to preserve 
wealth and address the needs of future generations.

Why Massachusetts Mutual Life Insurance 
Company (MassMutual)?

We love the fact that we can run our own 
business, but have the infrastructure and support 
of a FORTUNE® 100* company. And not just any 
FORTUNE ® 100 company, one that has a consistent 
track record since the 1850’s. They give us a unique 
and comprehensive platform to take care of our 
clients, and ultimately give them “The Planning 
Experience They Deserve.”

What is your leadership role within MassMutual?

Our group plays a significant role in the 
development of the MassMutual St. Louis office. 
We’ve been asked to mentor and train new 
advisors, and show them how to establish a 
comprehensive planning practice. We enjoy this 
role as we’re able to impact not only our clients, but 
the clients of all of the advisors that we mentor.

What do you do when you are not at the office?

We both have young families, so when we’re not 
working, we are spending time with them. Each of 
us is the head coach or assistant coach for multiple 
teams for our children. As a firm, we are active in 
our community as a frequent sponsor of events. 
Individually we are huge sports fans, following all of 
the local teams closely; during each season you can 
find us rooting for the Cardinals, Rams, Blues, and 
of course for our alma mater the Missouri Tigers!

*  FORTUNE ® Magazine’s FORTUNE ® 500  
(June 16, 2014)
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