
Nothing can ruin your family vacation quite like totaling the rental car on the way to the hotel. As you sit by the side of the 
road, you can’t help but think about how much this is going to cost, since you didn’t purchase insurance from the rental  
car company.

But you’re in luck! With Auto-Owners Insurance and other premier car insurance companies, the same coverages carried 
on your personal automobile may extend to your rental car for accidents occurring within the U.S., its territories or 
possessions, and Canada. Rental car contracts vary depending on the company, potentially leaving you with a large bill if 
your auto policy does not pay. 
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One of the common items you are responsible 
for under the contract is the rental fee the rental 
company would have received had the vehicle 
not been damaged and could have been rented 
again. Something else you may be responsible for 
is replacing the rented auto with a new auto if the 
rented auto is a total loss.

Loss of use and replacement of a rental automobile 
with a new automobile will be covered by your 
Auto-Owners Insurance policy when at least one of 
your automobiles has comprehensive and collision 
coverage.

Some rental car contracts also make you responsible 
for the reduction in market value of the rental car 
after being repaired or sold in a damaged state. This 
coverage is not automatically provided; however, 
it can be obtained by purchasing the Personal 
Automobile Plus Package.

Call or stop by our office to find out if your 

automobile insurance policy covers you fully for 
rental car mishaps.

NOTE: Coverage may vary or not be available in some states. 

Rental car CONTINUED

You probably know that life insurance will protect your 
family from the unfortunate death of a loved one. Have 
you thought about what would happen if something 
catastrophic were to happen that did not involve a death?

For example, what about an accident that makes it 
impossible for you or your spouse to work for six months, 
a year, or even a lifetime? Life insurance won’t be able to 
help in that situation. Disability income coverage, on the 
other hand, can.

Disability income insurance protects you by providing 
a monthly benefit to ensure your bills don’t go unpaid. 
Considering the numerous monthly expenses we all have 
nowadays, it’s not unreasonable that a family would go 
through all of its savings within a couple months, if not 
sooner, if someone became disabled.

Some may think that Social Security or a workers’ 
compensation policy will be there to help. Don’t be so 
sure! A workers’ comp policy will pay a benefit only if you 
are injured on the job. Social Security does offer disability 
coverage, but the vast majority of applicants are denied, 
and those that are approved may be surprised by how 
little they receive.

A disability income insurance policy will pay you 
regardless of whether you’re injured on or off the job, and 
the amount is determined by you when you purchase the 
policy. Don’t underestimate the biggest asset you have: 
your earning potential.

Contact our office to look into purchasing a disability 
income coverage policy.

Disability Income: 
protecting your 
most important 
asset

LIFE INSURANCE
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Auto-Owners offers a variety of billing choices as a convenient way to 
pay your insurance premiums. These choices are: 

 • Full Pay
 • Semi-Annual
 • Quarterly
 • Monthly

You can request any of these payment plans, either when you get your 
policy or when your policy is in effect.

The choices continue: You may select a preferred payment due date 
and a preferred method of payment. Regardless of the effective date on 
your policy, the premium payment due date can be any calendar date (1 
through 28).

It’s your choice as to the method of making your premium payment. 
Electronic funds transfer (EFT) and credit card (VISA, MasterCard, 
American Express and Discover) payments are encouraged. Payments 
can also be made at www.auto-owners.com by clicking on Customer 
Center at the top right. And for a fee, an Auto-Owners billing service 
representatives can take your payment over the phone.

Auto-Owners premium invoices are mailed 20 days prior to the due date. 
The invoice is sent to the same address that is on the policy, unless an 
alternate address is requested.

If your policy changes and you have a credit due, you will either receive 
a check by mail, or funds will be transferred into your bank account if you 
pay by EFT. When a credit card has been used, the credit card company 
will receive your credit.

If your premium increases due to a policy change, it will be spread 
equally over the remaining payments scheduled within the policy term. If 
a premium invoice has already been sent, the change will be reflected on 
the following invoice.

Please contact our agency or Auto-Owners directly for more information 
about the various billing choices offered.

BILLING
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Select the right 
payment plan  
for you



Managing your repair garage is challenging – you are responsible for every important aspect of your business, 
from advertising and handling accounting records to dealing with difficult customers. Add those jobs to having 
to order parts and hiring qualified mechanics, and you have a full plate of duties – every day.

Does your insurance fully protect you if your mechanic installs faulty brakes or incorrectly installs a fuel injector 
that causes an engine fire? Faulty products and mechanic errors can happen to any repair garage and can be 
costly mistakes for your business.  

Broad Form Products and Completed Operations – Mechanics Errors and Omissions Coverage, provides 
insurance in both these cases. Insurance is provided for both the faulty product and the cost of the work your 
mechanic completed. 

Because Auto-Owners recognizes the unique insurance needs of your repair garage, it offers Broad Form 
Products and Completed Operations – Mechanics Errors and Omissions Coverage, and other specialized 
coverages to customize the right insurance plan for you.

Contact us today and allow us to develop a plan tailored for your business.

Is your repair garage 
completely covered?
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