
Customer Service
Important Information You Need to Know 
About Opening a New Account

Customer Identification Program Notice

To help the government fight the funding of terrorism and money laundering activities, 
federal law requires financial institutions to obtain, verify, and record information that 
identifies each person who opens an account.

This Notice answers some questions about your firm’s Customer Identification Program.

What types of information will I need to provide? When you open
an account, your firm is required to collect information such as
the following from you:

• Your name
• Date of birth
• Address
• Identification number:

o U.S. Citizen: taxpayer identification number (social security number or 
employer identification number)

o Non-U.S. Citizen: taxpayer identification number, passport number, and 
country of issuance, alien identification card number, or government-
issued identification showing nationality, residence, and a photograph of 
you.

You may also need to show your driver’s license or other identifying documents.

• A corporation, partnership, trust or other legal entity may need to provide other 
information, such as its principal place of business, local office, employer 
identification number, certified articles
of incorporation, government-issued business license, a partnership agreement, 
or a trust agreement.

• U.S. Department of the Treasury, Securities and Exchange Commission, NASD, 
and New York Stock Exchange rules already require you to provide most of this 
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information. These rules also may require you to provide additional information, 
such as your net worth, annual income, occupation, employment information, 
investment experience and objectives.

When you open a new account on behalf of a legal entity, we are required to obtain 
information about the legal entity’s beneficial owner(s), including their name, address, 
date of birth and social security number (or passport number or other similar 
information, in the case of Non-U.S. persons). We may also require a copy of a driver’s 
license or other identifying document for each beneficial owner listed on this form.

Beneficial owners are:

(1) Each individual, if any, who owns, directly or indirectly, 25 percent or more of the 
equity interests of the legal entity customer (e.g., each natural person that owns 25 
percent or more of the shares of a corporation; and
(2) An individual with significant responsibility for managing the legal entity customer 
(e.g., a Chief Executive Officer, Chief Financial Officer, Chief Operating Officer, 
Managing Member, General Partner, President, Vice President, or Treasurer).

The number of individuals that satisfy this definition of “beneficial owner” may vary. 
Under section (1), depending on the factual circumstances, up to four individuals (but as 
few as zero) may need to be identified. Regardless of the number of individuals 
identified under section (1), you must provide the identifying information of one 
individual under section (2). It is possible that in some circumstances the same 
individual might be identified under both sections (e.g., the President of Acme, Inc. who 
also holds a 30% equity interest).

According to the regulation, legal entity is defined as a corporation, limited liability 
company, or other entity that is created by a filing of a public document with a Secretary 
of State or similar office, a general partnership, and any similar business entity formed 
in the United States or a foreign country.

 


