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Establishing a Trusted Contact 

What is a trusted contact? 
A trusted contact is a person you authorize your financial firm to con-
tact in limited circumstances, such as if there is a concern about activ-
ity in your account and they have been unable to get in touch with 
you. 
A trusted contact may be a family member, attorney, accountant or 
another third-party who you believe would respect your privacy and 
know how to handle the responsibility. You may establish more than 
one trusted contact. 
 
Who should have a trusted contact? 
We suggest a trusted contact for anyone who has a banker or invest-
ment account. 
 
Why would you add a trusted contact to your account? 
Among other things, having one or more trusted contacts provides 
another layer of safety on your account and puts your financial firm 
in a better position to help keep your account safe. 

Naming someone as a trusted contact does not give that per-
son any authority to act on your behalf, execute transactions 

or engage in activity in your account. 

How would having a trusted contact help me? 
Maybe you are traveling. Maybe you have been displaced by a natu-
ral disaster. Maybe there is a concern about fraud. Or maybe you are 
having a health issue. A trusted contact can help your firm connect 
with you.                 (continue pg. 2) 
 
 

 



Establishing a Trusted Contact (cont.) 

A trusted contact may be asked to confirm 
your current contact information, health sta-
tus or the identity of any legal guardian, exec-
utor, trustee or holder of a power of attorney. 
U.S. broker-dealers are required to provide 
and other financial firms may provide a writ-
ten disclosure that lays out these details. 
 
What authority does a trusted contact 
have on your account? 
Designation as a trusted contact does not pro-
vide the designated person with authority to 
make transactions in your account and does 
not make that person a power of attorney, le-
gal guardian, trustee or executor. 
By designating a trusted contact, you are au-
thorizing the firm to contact someone you 
trust and disclose information about your ac-
count only in limited circumstances. A firm 
may only disclose reasonable categories of 
information with a trusted contact, including 
information that will assist the firm in admin-
istering the customer’s account. 
Unless separately authorized, a trusted con-
tact: 

•cannot make trades in your account and 

•cannot make decisions about your account. 
  

A trusted contact is simply someone who can 
help your financial firm help you, if needed. 
 
How can you add a trusted contact to your 
account? 
You can contact your financial firm or invest-
ment professional and ask to add a trusted 
contact to your account at any time! You can 
also ask your financial firm to change or up-
date your trusted contact information at any 
time. 
You may be asked to add a trusted contact 
when you log on to your investment account 
online. Your financial firm may send notices to 
you, via email or regular mail, that include in-
structions for adding a trusted contact to your 
account. Before clicking on any link in an email 
notice about a trusted contact, make sure you 
verify that your firm sent the email. 
If you decide to name a trusted contact, you 
might want to reach out to them in advance to 
let them know. 

If you haven’t yet named a 
trusted contact, add one to-
day! 
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https://www.investor.gov/additional-resources/news-alerts/alerts-bulletins/updated-investor-bulletin-protecting-your-online
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Securities and advisory services offered through FSC Securities Corporation, member FINRA/SIPC and a Registered Investment Adviser.  In-
surance services are offered through Tracy Wealth Management, which is not affiliated with FSC Securities Corporation. FSC Securities Corpo-

ration does not provide tax or legal advice. 
Note: This article is for informational purposes only.  The views stated in this letter are not necessarily the opinion of FSC Securities Corpora-
tion and should not be construed, directly or indirectly, as an offer to buy or sell any securities mentioned herein. Investors should be aware 

that there are risks inherent in all investments, such as fluctuations in investment principal. With any investment vehicle, past performance is 
not a guarantee of future results.  
Bonds are subject to market and interest rate risk if sold prior to maturity. Government bonds and Treasury bills are guaranteed by the US 

government as to the timely payment of principal and interest and, if held to maturity, offer a fixed rate of return and fixed principal value. 
The market value of corporate bonds will fluctuate, and if the bond is sold prior to maturity, the investor’s yield may differ from the adver-
tised yield. All examples are hypothetical and not representative of any specific investment. Your results may vary.  

This information is not intended to be a substitute for specific individualized tax, legal or investment planning advice as individual situations 
will vary. For specific advice about your situation, please consult with a lawyer or financial professional. This material contains forward look-
ing statements and projections. There are no guarantees that these results will be achieved. Information is based on sources believed to be 

reliable; however, their accuracy or completeness cannot be guaranteed.  
Sources: Bloomberg.com; bankrate.com; themortgagereports.com; usatoday.com; en.wikipedia.org; Contents provided by the Academy of 
Preferred Financial Advisors, 2021 


