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What a difference a year makes! 
 

A little over one year ago we sat deep in the market trough at the tail 
end of a 35% free fall of the S&P 500. COVID-19 cases and deaths were 
rising during an initial surge when still very little was known about the 
virus. Vaccine prospects were highly uncertain, and the world was 
heading into an unprecedented, intentional global economic 
shutdown. The outlook in mid-March of 2020 for both financial 
markets and the world in general was, at it’s very best, bleak. 

 
Then, almost as suddenly as panic set in, things began to change. We 
began hearing news of treatment improvements, and even viable 
vaccine candidates. Companies re-tooled operations to fit CDC 
guidelines and many moved large numbers of employees to remote 
work. The unemployment rate began to fall rapidly as re-organized, 
covid-ready businesses brought back furloughed workers. Despite a 
continuing threat of revolving shutdowns and an uncertain virus spread 
trajectory, markets were putting the worst-case scenarios in the rear 
view mirror, and the S&P 500 (as well as other markets) began its 
meteoric rise to where we stand today.  

 
There are two high-level observations I feel deserve special attention 
looking back, not because they provided any revolutionary technical or 
immediate solution to all the world’s woes in 2020, but rather because 
they are relevant to any period of market turmoil.  
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Did you know… 
We have a referral incentive for our clients!  We love helping our clients achieve their 
financial goals and would love to help more individuals reach their goals.  

Do you know of someone that could benefit from our services?  If so, we would love to 
meet them!  If your referral becomes a client with our firm, you will receive a gift card!   

We strive for excellence and the best compliment is a referral from you.   

When she was a little girl, Vanessa, dreamed of the day when she could know the ins 
and outs of the financial world and use that knowledge to help families make financial 
decisions.  Over the past year, Vanessa has been working by day and going to class/ 
studying by night, to obtain her Certified Financial Planner  

TM certification.   

We are pleased to announce that she passed her exam this past March!  This was no 
easy feat and took a lot of hard work, coursework and dedication in preparation for 
sitting for this six hour exam!    

We are so proud of her dedication to our clients, as she worked around the clock to 
achieve this goal.  As a CFP® professional, Vanessa will continue to take a holistic, 
personalized approach to financial planning, and now she is even more equipped to 
help families to plan well and invest wisely.  

Along with her Certified Financial Planner  

TM certification, Vanessa holds a Bachelor of 
Science in Business Administration from University of Pittsburgh and a Master of 
Business Administration from Millersville University.  To read more about Vanessa Zook, 
visit us online at www.visitpsionline.com or click here! 

https://www.visitpsionline.com/team/vanessa-zook


 

Visit www.visitpsionline.com/news for more 

Happy Spring! 

Ahhh! The month of April. Life is reborn! Flowers are blooming. 
Trees are budding. Wildlife is having their offspring. 

Time to grill and plant your gardens. Take a walk and enjoy the 
outdoors. 

It has been a long year and I hope you are ready to soak in the 
beauty of spring. 

 

Now that restrictions are starting to lift and warmer weather is upon us, we thought 
we’d feature some safe events happening around town to get you out and enjoy some 
nice weather.   

 
What’s happening in Hershey: 

Hershey Park - Opening April 2! 

Hershey Gardens - Mom’s free Mothers Day Weekend (May 8-9)  

What’s happening in Hanover: 

Antique & Vintage Outdoor Market - April 17, May 15 & June 19 in Gettysburg 
Spring Carlisle - April 21—25  

What’s happening in Lancaster: 

Lancaster City Restaurant Week - April  12– 18.  www.lancastercityrestaurantweek.com 

Strasburg Rail Road - Choose from many of their themed special events from April to 
November. 

Antiques Extravaganza - Adamstown, PA April 22-25 & June 24-27 

 

As always, plan ahead by checking out their website for any updates regarding Covid-
19.   

http://www.visitpsionline.com/news
http://www.lancastercityrestaurantweek.com
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The first observation is that both financial markets and individuals alike process uncertainty in a 
self-destructive way in the short-term, but eventually change their behavior for the better. 
When there is an external event that introduces uncertainty into a situation, both individuals and 
markets immediately begin assuming the worst-case scenario will unfold and take what appears 
to be rational action (i.e. selling assets in a flight to safety). Unfortunately, those supposedly 
rational individual actions don’t remove fear, that fear instead gets amplified at the market level 
(market panic).  As time passes, however, individuals and then markets as a whole begin to 
change the way they view the worst-case scenario. They accept the worst-case scenario, and 
more importantly, they begin to realize that it’s not all that bad and is exceedingly unlikely. Finally, 
after these realizations individuals and markets begin to act to improve on the worst-case 
scenario, and the world once again moves forward.  

 
The market fell 35% faster than any time in history. This was the initial self-destructive reaction – 
market participants acting in rational self-interest that resulted in a negative outcome for most. 
But then the wheels started turning in the background. Healthcare and pharmaceutical 
companies worked around the clock on better treatments and vaccine candidates. Governments 
passed stimulus measures and central banks intervened in lending markets. Businesses re-tooled 
operations to adapt to guidelines and moved employees to remote work where they could. All of 
these actions, both isolated and in aggregate materially moved the impact and likelihood of the 
worst-case scenario in a more positive direction, and markets responded accordingly. 

 
This leads nicely into the second observation – that as investors we should never underestimate 
the creativity, flexibility, and resilience of the US economy. Recessions come in many flavors, but 
last year’s recession was unique in that the economy was rolling along in a very strong state, and 
the shutdown was voluntary (that is, government mandated) rather than the result of 
deteriorating economic fundamentals. The rules had changed at seemingly every level of life. 
International travel was shut down, affecting not only individuals but imports/exports as well. 
Factories could only have so many employees on their manufacturing floors and public gatherings 
were limited to small groups or suspended entirely. Restaurant capacity was slashed and in many 
places you couldn’t even sit at a bar.  

 
The response was notable. Businesses and individuals did not wait for the virus to run its course, 
hoping for a return to normal. They adapted, rather rapidly, onto a new playing field. 
Manufacturers re-organized production processes. Remote work solutions utilized by small 
upstarts became commonplace for the largest established companies as well. At every turn, 
people and businesses adapted to keep moving forward. The ability of the US economy to adapt 
and evolve was on full display and kicked into overdrive when it was needed most.  

 
With herd immunity to coronavirus expected by mid- to late-summer and full-fledged re-openings 
just around the corner, optimism abounds. As always though, there are naysayers and doomsday 
prophets trying to predict what diabolical misfortune will affect us next. Ignore them all, these 
predictions are a fool’s errand. It is far more important to focus on the long-run and understand 
the common threads in bumps along the road. These two observations are notable not because 



 

TIMELY TOPICS 

It’s tax season and there are some important items to be aware of: 

• 2020 Tax Return deadline is now May 17th, 2021 

• 2020 Required Minimum Distributions (RMDs) were suspended, which may have 
affected whether you received a 1099R form from TD Ameritrade.  If you are 
unsure and/or have not received any tax documents, please give us a call and 
we can check on it for you. 

• Management fees are not deductible on 2020 taxes. 

If you have any questions regarding your 2020 taxes, please consult with a tax 
specialist.  

We are starting to plan out this years Client 
Appreciation Event and would love your help!  Let us 
know what kind of event you would like!  We will be 
following all state regulations and CDC guidelines to 
allow social distancing. 

 
Have an idea? Email Tara@visitpsionline.com  

they defined the COVID recession, rather because they are constant forces in every period of 
turmoil. It does not matter what brings the next recession – embargos, financial system dysfunction, 
war, political upheaval, societal strife, a pandemic or any other unforeseen event or act of god – it 
matters only how we respond when it inevitably happens.  

 
One year from the market lows, be grateful the skies are clearing and the world is moving back to 
normal. Be sure to take lessons from the past year and keep them in your back pocket. While we all 
hope for smooth sailing for an extended period of time, you will certainly need them at some point. 

Ever forward. 

-Matthew Staub, CFA 
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A Registered Investment Advisor 

Main Office 

147 North Shippen Street 

Lancaster, PA 17602 

Did you know…Ever wonder why Easter never falls on the same day every 
year?  The reason being is that Easter always falls on the first Sunday after the  
first full moon of the spring equinox.  

We are ready to meet with you!  


