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While the number of coronavirus (COVID-19) cases in South Dakota have been extremely limited, we have been 
taking steps to ensure that our clients and team members remain healthy. Although these are fluid and 
unprecedented times, we are here for you and will continue to be available as usual. Cornerstone’s incredibly strong 
and dedicated team of professionals, well-defined procedures, and rigorous planning will help ensure there is 
minimal interruption to our business operations and we retain our high client-service standards. 

As always, we want to keep you informed and updated on things that may affect you, including both market 
conditions and our operations. Please don’t hesitate to call us at 605-352-9490 in Huron or 605-357-8553 in Sioux 
Falls if you have any questions or would like to discuss any concerns.

1.  Beginning last week, we made the following operational changes to reduce the potential spread of illness:

• Began holding client meetings via telephone or through a video chatting servicecalled Zoom. With 
this technology, we can have virtual meetings and share screens – we already use it to communicate with 
clients who live elsewhere or simply prefer that method so we know it is a great solution when in-person 
meetings are not possible. 

• Asked team members to work remotely if possible. 

Rest assured, we have the technology available to effectively and efficiently serve you from any location and conduct 
business as normal while keeping your data safe. 

2.  We have instituted elevated cleaning and sanitation protocols within the office:

• Every employee is expected to sanitize their entire work station daily. 

• Our Directors of First Impressions wipe down common areas and heavily touched items in the office, 
such as door handles and coffee machines several times each day. 

3.  The April 13th event, 5 Ways Technology Will Change How You Age, has been cancelled. Given the news of the 
last few days we felt it would be best to reschedule the event for some time in the Fall. 

Although the coronavirus situation has created significant disruption to markets and daily routines, it should not 
affect your long-term financial plan. Market corrections - even recessions - are a normal, though unpleasant, 
part of a market cycle. The strength of Cornerstone’s Investment Committee is that we are continually and 
systematically reviewing our investment strategies. We work diligently to ensure that we have a high level of 
conviction around all of the funds in your portfolios, knowing that things like this can and will happen. 

We will continue to monitor and evaluate the situation and keep you updated. As always, thank you for being part of 
the Cornerstone family! 

Sincerely, 
Your Cornerstone Team
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