
 

1 
 

 

Robert P. Hanlon 

RPH Financial Services, Inc.  

5109 Neola Road 

Stroudsburg, PA 18360-7133 

570-992-1675 

www.rphfinancial.com 

May 2018 

 

 

This Brochure Supplement provides information about Robert P. Hanlon that supplements 

the RPH Financial Services, Inc. Brochure. You should have received a copy of that 

Brochure. Please contact us at 570-992-1675 if you did not receive the RPH Financial 

Services, Inc. Brochure or if you have any questions about the contents of this supplement.  

Additional information about Robert P. Hanlon is available on the SEC’s website at 

www.adviserinfo.sec.gov. 
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Item 2. Educational and Business Experience 

Robert P. Hanlon, Jr. is the President and founder of RPH Financial Services, Inc. (“RPH”).  

Mr. Hanlon was born in 1958 and has over 36 years’ experience in the financial services 

industry.  Mr. Hanlon graduated from West Virginia University in 1981, with a Bachelors of 

Science degree in Business Administration.  Mr. Hanlon earned the Certified Financial 

Planner™, CFP® designation in 1986.  The Certified Financial Planner™, CFP® and federally 

registered CFP marks are professional certification marks granted in the United States by 

Certified Financial Planner Board of Standards, Inc. (“CFP Board”).  The CFP® certification 

is a voluntary certification; no federal or state law or regulation requires financial planners 

to hold CFP® certification.  It is recognized in the United States and a number of other 

countries for its (1) high standard of professional education; (2) stringent code of conduct 

and standards of practice; and (3) ethical requirements that govern professional 

engagements with clients.  To attain the right to use the CFP® marks, an individual must 

complete an advanced college-level course of study addressing the financial planning 

subject areas that CFP Board’s studies have determined as necessary for the competent and 

professional delivery of financial planning services, and attain a Bachelor’s Degree from a 

regionally accredited United States college or university.  Candidates must also pass the 

comprehensive CFP® Certification Examination, which is administered in one day, during 

two 3-hour sessions and includes case studies and client scenarios designed to test one’s 

ability to correctly diagnose financial planning issues and apply one’s knowledge of 

financial planning to real world circumstances.  CFP candidates must also complete at least 

three years of full-time financial planning-related experience (or the equivalent, measured 

as 2,000 hours per year), and agree to be bound by CFP Board’s Standards of Professional 

Conduct, which is a set of documents outlining the ethical and practice standards for CFP® 

professionals.  Once an individual is certified, he or she must complete ongoing education 

and ethics requirements in order to maintain the right to continue to use the CFP® marks.  

In addition to earning the CFP® designation, Mr. Hanlon earned a Master of Science in 

Financial Services (“MSFS”) in 1997, from the American College.  Candidates for the MSFS 

program must be formally admitted to the program and are selected on the basis of 

academic and professional criteria.  Candidates must first earn a bachelor’s degree from an 

accredited college or university and must submit official transcripts from each college or 

university attended.  This graduate level program requires completion of twelve courses 

covering all areas of financial planning. 

The Master of Science in Financial Services (MSFS) degree program has been in existence 

at The American College since 1975. Today, approximately 2300 American College 
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graduates hold MSFS degrees across the United States, with about 500 individuals 

currently enrolled in the program. The mission of the applications-oriented MSFS is to 

provide in-depth knowledge and skills that allow financial services professionals to serve 

the public more effectively. The degree program emphasizes analysis, planning and 

implementation of strategies for individuals, families and businesses to protect, conserve 

and distribute financial assets and/or economic human life values.  The program further 

emphasizes the role of the financial services professional in developing a synthesis of 

financial resources, needs, objectives and appropriate alternative plans for achieving the 

economic ends desired. In effect, graduates of the MSFS possess both breadth and depth 

skills and the practical knowledge needed to conduct advanced financial planning. 

Currently, to earn the MSFS degree, a candidate must successfully complete 36 credit 

hours. Typically, the student starts the program by attending a Residency I conducted on 

The College's campus. During this residency, the student will earn 7 credits while studying 

topics in financial statement analysis, security analysis and portfolio management, and 

interpersonal leadership skills. The student is then required to complete the "core 

requirements" of five self-study courses (15 credits). These courses include qualified 

retirement plans, advanced estate planning, personal tax planning, mutual funds and 

executive compensation. The student then completes two elective courses that are 

designed to provide an in-depth understanding of a financial area in which the student has 

specific interest. The student may choose from courses such as financial institutions, 

business succession planning, charitable giving and advanced estate planning. Finally, the 

student completes the MSFS program by attending a second residency where the student 

completes courses in communications and ethics and is required to present a case study 

designed as a measure of achievement to demonstrate ability to conduct advanced 

financial planning. 

 Mr. Hanlon founded RPH Financial Services in 1990.  He has served as the firm’s President 

since then, and has been registered as an investment adviser since 1998.  In September 

2014, Mr. Hanlon joined Sterne Agee Financial Services, Inc. (“Sterne Agee”) as a 

registered representative.  In April 2018, he terminated his affiliation with Sterne Agee 

Financial Services, Inc.  Prior to his affiliation with Sterne Agee, Mr. Hanlon was affiliated 

with other FINRA member broker/dealers since 1984.  

In addition to his work experience, Mr. Hanlon was an Adjunct Faculty Member from 1990-

1992 at Fairleigh Dickinson University.  From 1992-2000, Mr. Hanlon was also an 
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Accredited Instructor on Pensions and Charitable Plan Giving at The American Institute of 

Certified Public Accountants.  

Item 3. Disciplinary Information 

Registered investment advisers are required to disclose all material facts regarding any 

legal or disciplinary events that would be material to your evaluation of each supervised 

person providing investment advice.   Mr. Hanlon has no information applicable to this 

Item. 

Item 4. Other Business Activities 

While serving as President of RPH Financial Services is Mr. Hanlon’s primary business 

activity that takes up the vast majority of his business time, Mr. Hanlon is also engaged in 

other business activities.   

Mr. Hanlon is licensed as an insurance agent.  If clients purchase insurance products 

through Mr. Hanlon, he will receive separate, yet customary compensation in the form of an 

insurance commission.  While Mr. Hanlon always endeavors to put his clients’ interests first 

and foremost, clients should be aware that the receipt of additional compensation itself 

creates a conflict of interest for Mr. Hanlon when making insurance recommendations.  To 

address the potential for a conflict of interest, Mr. Hanlon makes certain to disclose to 

clients, any fees or compensation associated with recommended insurance products.  

Clients are provided with applicable product offering materials that discuss the fees 

associated with the applicable product.  Clients are also asked to sign applicable disclosure 

documents and applications that point out important product features and fees.   

Mr. Hanlon makes insurance product recommendations that he feels are in his clients’ best 

interest and are based on the specific needs and objectives of the client, not the 

compensation potential of the product.   

Item 5. Additional Compensation 

As discussed in Item 4 above, Mr. Hanlon is licensed as an insurance agent.  If clients choose 

to implement insurance product recommendations through Mr. Hanlon in his capacity as 

an insurance agent, he will be compensated in the form of an insurance commission.  These 

commissions are paid directly to Mr. Hanlon by the issuer of the insurance product, and are 

normally based on a percentage of the premium paid by the customer.    

Item 6. Supervision 

RPH Financial Services, Inc. has appointed a Chief Compliance Officer who is responsible 

for the overall supervision of the firm.  The Chief Compliance Officer is Robert P. Hanlon, Jr. 

who also serves as the President of the firm.  Mr. Hanlon implements a specific set of 
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Written Supervisory Procedures that the firm has developed for the supervision of the firm.  

He maintains required books and records to monitor the investment advice and 

recommendations made on behalf of the firm.  RPH has a specific Code of Ethics that 

applies to all employees.  Mr. Hanlon implements procedures to ensure employees comply 

with the firm’s Code of Ethics, and he monitors all reports provided pursuant to the Code.  

Mr. Hanlon works out of the RPH main office in Stroudsburg, PA, and he can be reached at 

570-992-1675 or bob@rphfinancial.com. 
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