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Congratulations on your financial plan and welcome to the Kummer Financial family.  We are 
committed to helping you achieve your goals and want to be a good and available resource to you in the 
future.  In order for us to serve you and others to the highest professional level we are known for, we 
would like to outline our commitment to you and expectations of our relationship going forward.  We 
invite you to add your expectations as well if we have missed something you would like to include.  
Thank you, we look forward to a long and successful relationship and hope you would be comfortable 
referring others to our family at Kummer Financial.  We only grow through your kind words, so please 
don’t keep us a secret. 
 

The Kummer Financial Commitment and Client Expectations 
 

 We will abide by the Financial Planning Association Code of Ethics and professional standards 
at all times. 

 We will protect your privacy and carefully secure any confidential information you provide us.  
We will not discuss your finances with anyone outside the office without your permission.  
Therefore we will request your authorization to speak with your CPA or attorney at the time we 
complete your financial plan. 

 We will include all of your financial requests in your overall strategy to the best of our 
experience and ability.  If we are unable to answer your question, we may refer you to an expert 
in the area of your concern. 

 We will complete your plan in a timely manner and would request you respond to our questions 
and requests for appointments and return phone calls timely as well. 

 We will respect your time and always try and prepare you for a meeting in advance.  We request 
that you come to each meeting and conference call prepared as well.  Please bring the statements, 
tax information and other documents requested so the meeting is as beneficial as possible. 

 We will make certain we always have a qualified financial advisor available to you during all 
business hours.  Our staff prepares for several hours in advance of a meeting.  Therefore should 
you ever need to cancel an appointment, please do so as a last resort and give us as much 
advanced notice as possible.  Also, please reschedule as soon as possible or substitute a 
conference call so the information remains current and the adjustments to the portfolio can occur 
in a timely manner. 

 We will oversee your financial strategy as prudently as possible.  However we will be referring 
to your most recent financial plan update for guidance.  Therefore, if you have changes to your 
financial situation, it is your responsibility to notify us as soon as possible and schedule a time to 
update your plan if necessary. 

 Please respond timely to emails and phone calls as they may relate to opportunities that are only 
available for a short period of time, such as market fluctuations or new offerings.  Please also 
make a point of viewing our website at least monthly for news flashes, economic updates, 
trading policies and client events. 

 
We look forward to helping you secure financial peace of mind. 


