Innovation Meets Functionality – Again

By Bruce H. Downs, CPA and Certified QuickBooks ProAdvisor

March, 2002

I recently spent one afternoon getting to know Intuit’s latest QuickBooks release – QuickBooks 2002 Accountant’s Premier Edition.  Wow!

The point of sale information assured me that the new innovations would let me work more effectively.  After personally checking it out, I couldn’t agree more!  The onus is on me to completely utilize everything this software can do.

Since I have clients who use versions of the software ranging from Version 6 to 2002, I loaded the new program in a separate directory using the custom setup.  This enables me to view clients’ files exactly as they do and it gives me the ability to upload a file copy to them.  Once a file is converted to 2002, there is no going back.

As my computer rebooted during the installation I found myself eagerly awaiting the new “goodies” I would find on my desktop.  I enthusiastically anticipated reading the screen that would automatically open inside the program listing the “new features”.

I found myself blessed with Intuit’s usual marketing onslaught - - four new icons.  The first was a light bulb touting QuickBooks Solutions.  It is an Internet-link to Marketplace at Intuit.com.  The link lists over 70 applications that integrate with QuickBooks 2002.  Among them are ACT, Captra, ExpensAble, Shopping Cart Assistant and TimeMatters.  Reviews from current users are sparse but available and generally quite positive.

Back on my desktop, QuickBooks.com has set up it’s own shortcut which is handy since I visit them often as a resource.  Price quotes on the new products are listed – QuickBooks Premier Edition 2002 is $500 for a first time buyer and $380 in an upgrade (the accountant’s version is the same price).  Basic QuickBooks 2002 costs $180 and $100 in an upgrade. QuickBooks Pro 2002 costs $280 and $180 in an upgrade.  To Intuit’s credit, while they are raising prices they are also adding value, something we all hope to do.

My third new icon hypes QuickBase.com – a web based service that enables teams to design and use databases to gather, share and manage information from multiple locations.

Finally in Accountant’s Premier edition, I selected the sample company and started testing the tools that should justify the price of another upgrade for my clients.

The find function, always good in QuickBooks, has been improved and is easier to use.

Reversing journal entries are now possible.

A report called the “reconciliation discrepancy report” has been added and should be very helpful in finding those after closing differences that accountants hate so much.

The ever-increasing size of the data file in Quickbooks, a long time drawback, has been addressed.  Most clients prefer not to compress their data files since it limits the detail of prior-period information they can retrieve.   QuickBooks now has a feature that enables a compressed file to run while an uncompressed file remains updated. This speeds processing and leaves greater detail available for recall.

The most exciting new application is the remote access feature that works with QuickBooks 2002 and all it’s versions, without the use of additional software such as PC Anywhere.  The connection is supported by WebEx and requires only that the client be on any version of the 2002 product and that the accountant have the Premier edition. Internet connection is a prerequisite and high-speed connection is vastly preferable. The accountant starts a session on WebEx and forwards a URL to the client who logs on using a session number provided by WebEx.  The accountant can then (1) “see” his client’s file and oversee their work, OR (2) the accountant can “take control” of the desktop on the client’s computer.  For security assurance, the client must give permission before either event can take place.  

I tested this feature using two computers in my office linked by a DSL line.  The results were entirely satisfactory and exciting but would seem impractical without high-speed Internet access.  

QuickBooks has improved the closing date feature, always an issue with accountants.  A new report has been added to track changes in any transaction after a closing date has been set.  Also in multiple user environments the administrator will be the only user with access to the closing password.

Other new items include: 




An accountant’s navigator




Transferability of custom reports between clients




Easier sales tax adjustments




Availability of Dunn and Bradstreet reports




Billing statements can now be emailed

These innovations make the upgrade price of $180 for users and $380 for accountants very reasonable and worthwhile.  The remote access feature alone could pay for itself by eliminating travel and duplicate transactions.  Many of the other features speed processing and reduce keystrokes.

Intuit continues to lead the field in innovation and functionality while adding value to their products.
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