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Expanding our outreach with M&Ms
V
oyage Financial is often thought of as
synonymous with M&Ms!

“Referrals from our clients are always the best source
to interest people in our services,” he noted, “but
we think this is a unique way to let AT&T employees
know we already work with
over 800 AT&T employees
and retirees.”

OK, that is an exaggeration.
But many clients visiting our
office have come to expect
and enjoy M&Ms from our
candy dispenser in the
reception area. “It’s a nice
touch,” said one client,” and
I appreciate it when I meet
with my advisor.”

The candy dispensers will
be branded with the Voyage
logo, phone number, and
tag line noting the number
of AT&T employees and
retirees the firm works with.

“Offering the candy in the
reception area has been so
well received,” noted Tom
Royce, “that we decided to
take the candy dispensers
‘on the road’ as a marketing
campaign.
“We’ll be visiting AT&T
garages and IBEW union
locations, during the next
several months, offering to
provide candy dispensers
filled with M&Ms. We’re going
to start with 25 locations,”
Voyage administrative assistant Nina
Tom added, “and see how it
Olague fills one of 25 candy dispensers
works out.
that are being distributed to AT&T and
IBEW locations.

“We love to visit the garages
and union locations,” Tom
said, “because it gives us a
chance to talk to employees
about how we can help
them now - with our Voyage
401Kickstarter program and later when it comes
time to plan for retirement.
“Now, with the candy
dispensers at many
locations, it will give us
another good reason to visit
with employees … to fill up
their candy dispensers with
more M&Ms!”

W
Erasing
Personal Data
From Your
Gadgets

ith new smartphones hitting the market, dealnews.com
suggests you may be thinking about buying some new
technology. When you decide to take the plunge, don’t just stash
away your old device in the junk drawer. If your used gadget is still
in decent shape, you could get money for it on the secondhand
market.
Before you sell your old device — this is important — be sure to
remove all your personal data from it. Many people omit this step
and put their privacy and personal information at risk. Don’t be
one of them.
(Continued on Page 3)

Client Spotlight - Jim Carpenter

Retirement includes sharing the gospel

oyage client Jim Carpenter won’t argue that a
V
military leave of absence forever altered his life’s
path, all for the better.

Carpenter went back to work for Illinois Bell/AT&T.
He continued to work at his church in various
ministry positions, including deacon and then
minister. Today, he donates much of his time to
Today, Carpenter is happily retired after nearly 42
years with AT&T. His hunger for knowledge led him a number of church ministries, reaching out to
to earn a master’s degree in Theological Studies and homeless, elderly and sick, mentoring youth and
he is excited about overseeing several ministries in visiting prisons. He also reads books to kids in his
community through
his role as Assistant
the “Real Men Read”
Pastor of Victory
program.
Apostolic Church in
Matteson, IL.
“I want to be able
to communicate on
Flash back to the
whatever level in order
late 1970s when
to share the gospel with
Carpenter enlisted
them,” said Carpenter,
in the Army despite
who retired in 2011
holding a good job
from both AT&T and
as a cable splicer
the Army Reserves (as
for Illinois Bell. The
a Command Sergeant
company granted
Major who served in
Carpenter a military
both Operation Desert
leave of absence to go
Shield and Operation
through basic training
Iraqi Freedom).
at Fort Leonard Wood
in Missouri. He then
He earned a bachelor’s
was stationed in
degree in Christian
Frankfurt, Germany.
Ministries with Pastoral
That’s where things
Leadership from Trinity
got interesting.
International University,
Jim with his daughter, Jennifer, and wife, Ida, graduating magna cum
Though he was
at his graduation from Trinity Evangelical
laude. He then went
competing for the
Divinity School.
to Trinity Evangelical
Army boxing team and
Divinity School to
doing well in his service, he was homesick. His
continue
his
education,
completing
his master’s
doctor recommended that Carpenter visit a church
degree
in
Urban
Ministries
in
2017.
down the street. While there, Carpenter ran into
a friend from his military unit and liked what he
Carpenter is excited to use the knowledge he has
experienced.
gained from his studies in working the various
ministries at his church. He and Ida are co-leaders
“The seeds of my biblical education started there,”
on the Visitation ministry team and enjoy working
Carpenter said. “And I was born again.”
together with others to reach out to elderly and
sick church members – spending time with them,
Carpenter also met a girl from California who was
singing songs and praying with them.
working for the USO in Germany. They started
dating and he brought Ida back to Chicago when
his enlistment ended in early 1980 so they could be “We want to make sure people don’t feel lost or
forgotten,” he explained.
married.
After outgrowing their apartment in Chicago with
the arrival of their son Jimmie Jr and daughter
Jennifer, they moved to a home in Glenwood, where
they still reside.
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Jim and Ida also love traveling to Texas to see their
13-year-old twin granddaughters and taking them
on summer road trips. In fact, they are looking
forward to taking the girls to Los Angeles to see
Ida’s family in the near future.

Tips about healthcare

Pharmacy choices and AT&T/HRA advice
In today’s world of high cost for prescription
medications, here are two money-saving tips:
•

•

Whether you have a Medicare Advantage
Plan or a Part D prescription drug plan, you
will usually have a choice of purchasing your
medication from a pharmacy or through mail
order. Depending
upon your plan,
mail order will
usually provide you
with substantial
savings, but not
always. Check your
plan to see which
is more beneficial.
If you have your
prescriptions filled
at a pharmacy, be sure to use a pharmacy that is
“preferred” by your plan rather than a standard
pharmacy. By using a “preferred” pharmacy,
you will see a major savings. For a list of these
“preferred” pharmacies, check your plan or call
your provider.
If your medication comes in a generic form,
you will find it to be less costly than the brand
name. According
to the Federal Drug
Administration
(FDA), the generic
medicines use
the same active
ingredients as
brand name
medicines and work the same way. Therefore,
they have the same benefits and risks as brand
name counterparts. Ask your doctor for more
information on generic drugs.

Information for AT&T retirees with a Health
Reimbursement Account (HRA)
If you have funds
left over in your HRA
account from 2018 that
rolled into 2019, you
have two options for
using the funds.
Option #1: For any bills
from 2018 that you
would like to claim in
2019, you may use your
leftover funds from

2018, but you only have until March 31 to do so.
Remember, you cannot use 2019 funds to pay bills
from 2018.
Option #2: Any rollover funds from 2018 into 2019
may be used to pay any bills incurred in 2019.
The AT&T benefits information was obtained from “HRA Guide for AT&T
Medicare-Eligible Retirees and Medicare-Eligible Dependents” as of
1/29/19, and is believed to be reliable. However, no representation is being
made as to accuracy and completeness. The information is provided for
general information only, is subject to change at any time, and should not
be relied upon or used as the sole basis for making your financial decisions.

Erasing data ... from Page 1

Wiping a device might seem intimidating, but it’s a
lot easier than you might expect. Manually deleting
your information is not the best course of action.
What you want to do is a factory reset, which will
ensure all your contacts, music, photos, videos,
personal files, email accounts, downloaded apps,
and other data can no longer be accessed on that
device. For additional protection, you also might
want to consider encrypting your data before factory
resetting your device.
Here are some tips on how to wipe a laptop,
smartphone, tablet, or streaming device.
iPhones, iPads, and iPod Touch Devices
Before wiping all your
personal data and settings,
you’ll need to take a few
preliminary steps. If you
have an Apple Watch
paired with your device,
unpair it. Then back up your
device via iCloud or iTunes.
From there, sign out of
iCloud, iTunes, and the App
Store. To do that on iOS 10.3
and later, tap Settings > [your name], scroll down
and tap Sign Out, enter your Apple ID password, and
tap Turn Off. Now you’re ready for the reset.
To wipe your Apple iOS device, go to Settings, and
tap General > Reset > Erase All Content and Settings.
If you have Find My iPhone enabled, you may need
to enter your Apple ID and password. You may also
be asked for your device passcode; if so, enter it.
Finally, tap Erase [device].
(Continued on Page 4)
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Erasing data ... from Page 3
It’s also a smart idea to remove the SIM card in your
old iPhone before getting rid of it. To do that, just
look for the SIM card tray on the side of the phone,
and gently insert an ejector tool into the hole until
the tray comes out. If you don’t have a SIM ejector
tool, try using the end of a paper clip or the back of
an earring.

To factory reset the Samsung Galaxy S8, for example,
navigate to Settings > General Management > Reset.
From there, tap Factory Data Reset, then press Reset.
You may then need to enter your passcode or unlock
pattern to proceed. After doing that, tap Delete All,
then wait a few minutes for the reset and reboot
process to complete.

And, before selling an old smartphone or tablet
with cellular connectivity, be sure to contact your
carrier for help cancelling service on the device and
unlocking it. An unlocked device can net you more
on the secondhand market than one that’s locked to
a specific carrier.

Windows 10 PCs
Looking to offload
a Windows 10 PC or
laptop? Before you
sell or give it away,
be sure to back
up your data and
reset the device.
Microsoft makes the
process simple.

For more information on disconnecting Apple
products, check out this website page: https://
support.apple.com/en-us/HT201351.
Android Phones and Tablets
The steps for factory resetting Android devices vary
slightly, but here are the basic ones you should
follow.
To start, remove the
SIM and micro SD
cards. The SIM card
usually lives in a tray
on the side of the
device, and you’ll
need a special tool,
paper clip, or the
back of an earring
to open it. If it’s
not on the side of
the device, the SIM card will likely be in the battery
compartment. Your device may or may not have an
SD card slot. If it does, it will usually be located right
next to the SIM card slot.

To back up your
File History to an external hard drive, just navigate
to Settings > Update & Security > Backup. Once
you’ve backed up everything, head over to Settings
> Update and Security > Recovery. Then, under Reset
this PC, select Get Started and follow the instructions
on the screen. After resetting your PC, sign into your
Microsoft account and remove the device from your
account.
Streaming Devices

Unless you don’t mind people finding out about
your Fresh Prince of
Bel-Air or Pretty Little
Liars addiction, you
should perform a
factory reset before
selling or gifting your
old streaming device.
On Roku devices, for
Once you remove those important bits and put them instance, press the
in a safe place, be sure to back up all your data to
Home button on your
a computer using a USB cable or to the cloud, so
remote, and scroll to and select Settings > System
you don’t lose it. Now you›ll be ready to perform a
> Advanced System Settings > Factory Reset. Then
factory reset. For specific steps on how to do that,
select Factory Reset Everything and follow the onvisit your phone manufacturer or carrier’s support
screen instructions.
site.
Securities and advisory services offered through LPL Financial,
a Registered Investment Advisor, member FINRA/SIPC
Information in this material is for general information only and not intended as legal advice.
Consult the appropriate professionals
for specific information regarding your
individual situation prior to making
any financial decision.
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