
PRIVACY POLICY FOR CLIENTS

At Lenity Financial, Inc. (Lenity), we respect the personal financial privacy of all 
our clients. We understand our clients have entrusted us with private, personal 
financial information, and it is important to us that employees and clients of Lenity 
know our policy concerning what we do with that information.

We maintain a specific Privacy Policy that is distributed to each client at the time 
an account is opened and annually thereafter. Lenity collects personal financial 
information about our clients from the following sources:

Information we receive from you to complete your financial plan
Information we receive from you verbally
Information we receive from you on applications or other forms
Information we may receive from third parties with your permission
Information about your transactions with others or us.

We do not disclose any nonpublic personal financial information about our clients 
to anyone, except in the following circumstances:

When required to provide services that you have requested
When you have specifically authorized us to do so in writing
When permitted or required by law.

Lenity Financial, Inc. is committed to protecting your privacy. We restrict access to 
clients’ personal and account information to those employees who need to know 
the information. To ensure security and confidentiality, we maintain physical, 
electronic, and procedural safeguards to protect the privacy of our clients.

In addition, employees understand that everything handled in this office is private 
and confidential. Employees are instructed to only discuss what is needed to 
complete the job. Most importantly, we never discuss a client’s situation with any 
third party, unless we are specifically authorized to do so, in writing, by the client.

Finally, if a client decides to close the client’s account(s) with Lenity or becomes 
an inactive client, Lenity will continue to adhere to its privacy policy and practices 
with respect to that client as described in this notice.


