
Investor Agreement and 
Disclosure Handbook

This document is intended to provide you, the investor, with important information regarding 
your agreement to terms and policies established between you and the Lincoln Investment 
Companies, as well as those disclosures required to be delivered by our regulatory authorities. 
Please read this information carefully as it pertains to your current investments, and may also be 
relevant to future investments. Retain this document for your records.

If you have any questions regarding the information found within this document, please contact 
your financial professional. 

Information contained in this guide supersedes prior disclosures or Handbooks you may 
have received.
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The following outlines various terms and conditions of opening and maintaining an account or engaging investment advi-

products and services available to you through Lincoln Investment Planning, LLC, (“Lincoln Investment”) a registered 
broker-dealer and investment adviser and Capital Analysts, LLC, (“Capital Analysts”) a registered investment adviser. 

referred to jointly as “The Lincoln Investment Companies,” “we,” “us,” “our,” or “the Firm.” All references to “you” in-
clude individual investors, joint investors and/or any non-natural person investors.

TERMS AND CONDITIONS
I. THE LINCOLN INVESTMENT COMPANIES PRE-DISPUTE ARBITRATION AGREEMENT
You hereby agree that any and all controversies that arise between you and one or more of The Lincoln Investment Com-
panies and/or between you and your Financial Professional (“FP”) (other than putative class actions) shall be determined 
and settled by using the arbitration forum provided by the Financial Industry Regulatory Authority (“FINRA”) or the 
American Arbitration Association (for disputes not eligible for FINRA arbitration) in accordance with their rules then in 

you have agreed to the following:
(A) All parties to this agreement are giving up the right to sue each other in court, including the right to a trial by 

-

(C) The ability of the parties to obtain documents, witness statements and other discovery is generally more limited 

(D) The arbitrators do not have to explain the reason(s) for their award, unless, in an eligible case, a joint request 
-

-

-

agreement against any person who has initiated in court a putative class action, or who is a member of a putative class 
action who has not opted out of the class with respect to any claims encompassed by the putative class action until: (1) the 

PERSHING LLC PRE-DISPUTE ARBITRATION AGREEMENT
The Lincoln Investment Companies introduce brokerage accounts to Pershing LLC (“Pershing”). If you choose to open an 
account with Pershing, you will also be subject to the following Pre-Dispute Arbitration Agreement as well as Pershing’s 

You hereby agree that any and all controversies that arise between you and Pershing, and/or between you and your FP, shall 

Pershing LLC through one or more of The Lincoln Investment Companies, you agree to the following:
(A) All parties to this agreement are giving up the right to sue each other in court, including the right to a trial by 

-

(C) The ability of the parties to obtain documents, witness statements and other discovery is generally more limited 

(D) The arbitrators do not have to explain the reason(s) for their award, unless, in an eligible case, a joint request 
-
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-

-

-

stated herein. The laws of the state of New York govern.

II. CUSTOMERS OF FINANCIAL INSTITUTIONS

-

III. INTRODUCTION AND NATURE OF THE RELATIONSHIP
Depending on your individual goals and investment objectives, our Financial Professionals may assist you with brokerage 

-
ment, laws, and regulations applicable to that type of service or product. The nature of the relationship that we have with 

 
-

ests above our own at the time of an investment-related recommendation. At the time of making a recommendation of any 
securities transaction, investment strategy involving securities, or account recommendation to you, we shall act in your 
best interest and will disclose to you all material facts relating to the scope and terms of our relationship with you, includ-

the type and scope of services provided to you, including any material limitations on the securities or investment strategies 
-

ciated with the recommendations made to you. These disclosures are provided to you in various documents, including this 

a decision to purchase securities through us, we and our agent share in a commission or sales charge. If purchasing mutual 
funds or annuities, there could also be an ongoing trail of compensation based on the purchase or size of the investment. 

-
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brokerage account, where the best interest standard applies only at the time of a recommendation and not throughout the 

with the care, skill, prudence, and diligence under the circumstances then prevailing that a prudent person acting in a like 
capacity and familiar with such matters would use in the conduct of an enterprise of a like character and with like aims, 

registered investment adviser. The level of monitoring in your advisory account will depend on the type of account and 

all other advisory accounts, you agree that you and your FP will review your advisory account’s objectives, investments 

recommend changes.

-
www.CFP.net/complaint

IV. CONSENT TO ELECTRONIC DELIVERY
The Lincoln Investment Companies provide digital solutions to help you manage your accounts and to securely access 
important documentation anytime. 
e-Delivery:

For those who consent to electronic delivery when entering into any agreement or opening an account with one or more 
of The Lincoln Investment Companies, you are consenting to receiving communications in electronic format from The 

-

such as Adobe Acrobat Reader, which can be downloaded for free at www.get.adobe.com/reader. You may download and 

calling your FP. You may only designate one email address to receive the electronic notices. All owners of an account 
authorize the delivery of electronic notices to the email address designated on the account. This consent will continue until 
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as undeliverable and a new email address is not provided promptly. At the time of revocation of this Consent, you will  
-
 

econsent@lincolninvestment.com  

www.lincolninvestment.com
account documents. For Pershing accounts, register on the NetXInvestor website at www.myedocumentsuite.com or sign 

V. ERROR NOTIFICATION & CORRECTION POLICY

-
-

they may incur as a result of carrying out your instructions, or acting with respect to your account in accordance with the 

accordance with applicable law or regulation.

VI. ANTI-MONEY LAUNDERING

account.

and private banking accounts. Currently, we do not open these types of accounts. Furthermore, we are prohibited by law 
from opening a correspondent account for a foreign shell bank.

documentary evidence.

VII. FUND CLOSINGS/FUND REPLACEMENTS

current contributions and/or positions to a suitable share class or money market fund. In the case where a particular share 
-

that the fund replacement is appropriate for you.

VIII. ADMINISTRATIVE FEES FOR SALARY DEFERRAL

fees were negotiated between your employer and the TPA (the amount of the fee is available through the employer/TPA). 
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the duration of time that this account is held through Lincoln Investment. Any fees deducted will appear in the Transaction 

IX. OTHER FEES AND EXPENSES

may change the fee schedule from time-to-time. Further, The Lincoln Investment Companies will charge additional fees 
associated with the ongoing administration of your account(s), when applicable, including, but not limited to, custodial 

-

-
lected from the assets in your account or from any contributions to or distributions from your account, if not paid by you, 

X. COMPLAINTS

should be directed to your FP. In the event that you do not receive satisfaction at that level, you should then contact the 

XI. ACCOUNT RESTRICTIONS

trades if we are put on reasonable notice that the ownership of some or all of the assets in your account is in dispute.

XII. PERSHING
For those investors who open an account custodied at Pershing LLC, in addition to Pershing’s Pre-Dispute Arbitration 

pay in full for any security purchased for his/her account, or deliver any security sold for such account, Pershing is autho-
rized (subject to the provisions of any applicable statute, rule, or regulation): (A) until payment or delivery is made in full, 
to pledge, re-pledge, hypothecate, or re-hypothecate, without notice, any or all securities which Pershing may hold for the 
Investor (either individually or jointly with others), separately or in common with other securities or commodities or any 
other property, for the sum then due or for a greater or lesser sum and without retaining in your possession and control for 

any or all outstanding orders or commitments for the investor’s account.
 Pershing is authorized, at its discretion, should the investor die or should the investor for any 

reason whatsoever deem it necessary for Pershing’s protection, without notice, to cancel any outstanding orders in order to 
close out the investor’s accounts, in whole or in part, or to close out any of the commitments made on the investor’s behalf.

 Any sale, purchase, or cancellation authorized hereby may be made according to Pershing’s judgment 
-

tion, or at private sale without advertising the same and without any notice, prior to tender, demand, or call. Pershing may 
purchase the whole or any part of such securities free from any right of redemption, and the investor shall remain liable 

-

• 
into your Pershing brokerage account from various sources. Cash is automatically swept daily into the sweep account, 

option, we will use the default option listed on the application. You may also indicate that you do not wish to participate 
in the sweep program on the application.

• Available Cash Sweep Account Options:
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market mutual funds and bank sweep programs. The options available to you are subject to change and you should 
contact your FP for additional information on the products currently available to you.

• Eligibility:
•  Money Market Mutual Funds mostly invest in short-term securities and 

seek to maintain a stable value but may be subject to market risks and potential loss in value. Although the funds seek 

and are not subject to Federal Deposit Insurance Corporation (FDIC) protection. They are instead covered by the 

money market sweep option.
• Rate of Return:

can be obtained by contacting your FP. There is no guarantee that the yield on any particular sweep feature will remain 

with higher balances will generally receive higher interest rates than clients with lower balances. The rate of return on 

program should not be viewed as a long-term investment option. If you desire to maintain sweep account balances for 
other than a short-term period and/or are seeking the highest yields currently available in the market, please contact 
your FP.

• Duty to Monitor: You must monitor and determine the best option for your cash. For purposes of FDIC insurance of 
deposits held under the bank sweep feature, you are responsible for monitoring the total amount of deposits that you 
hold with any bank within the bank sweep program, directly or through an intermediary, in order for you to determine 

• 

• 

This material is intended to provide the general terms and conditions of The Lincoln Investment Companies’ sweep 

shall govern.

administrators, and assigns of the investor.
 The investor, if an individual, represents that they are of full age.

-
vealed in the title of such account, and in any case, the investor has the interest indicated in such title.

if not objected to in writing, the former within two days and the latter within ten days, after forwarding by Pershing to the 
investor by mail or otherwise.

 Pershing shall not be liable for loss or delay caused directly or indirectly by war, natural disasters, 

The investor agrees to the fees and charges on the fee schedule received from your FP. The Lincoln 
Investment Companies and/or Pershing may change the fee schedule from time to time.

 If this is a joint account, unless you notify The Lincoln Investment Companies otherwise and provide 

take all action on his or her behalf and to represent him or her in all respects in connection with the Account Agreement. 
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Lincoln Investment Companies or Pershing pursuant to the Account Agreement, whether incurred by any one or all of the 
joint owners.

-
dress the investor may hereafter give to Pershing in writing. All communications so sent by The Lincoln Investment Com-
panies or Pershing, whether by mail, telegraph, messenger, or otherwise, shall be deemed given to the investor personally, 
whether actually received or not.

 The investor understands and agrees that for our mutual protection The Lincoln Investment 
Companies and/or Pershing may electronically record any telephone conversations.

The investor agrees that Pershing or their successors or assigns may uni-
laterally, at any time, change or modify the terms and conditions of the investor’s New Account Agreement by sending the 

 You agree that you shall at all times be liable for the payment upon demand of any debit balance or other 

-

accounts, including attorney’s fees incurred by The Lincoln Investment Companies, shall be reimbursed by you to The 
Lincoln Investment Companies.

XIII. LIMITATION OF LIABILITY; WAIVERS

-

to an account with us. The federal and state securities laws impose liabilities under certain circumstances on persons who 
act in good faith, and therefore nothing in this Agreement will waive or limit any rights that Client may have under those 

You knowingly agree to waive your rights to obtain punitive damages as a result of any 

state or federal law.

DISCLOSURES
I. PRIVACY POLICY
The Privacy Policy of The Lincoln Investment Companies is as follows:

-
dence. In order to provide you with individualized service, we and your Financial Professional (“FP”) collect certain pub-
lic and nonpublic personal information about you that you provide on applications or other forms, whether in writing, in 
person, by telephone, electronically or by any other means, as well as information about your account. This may include, 

tolerance.

FP may also have duplicate information and/or additional public and nonpublic personal information that is not provided 
to us and he/she may store this information in paper and/or electronically on proprietary or third party software/sites. 

Prevention Program policies and procedures in order to safeguard your information which is in their possession while they 
are associated with us.
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To better serve you, we may disclose your information to:

companies, third-party administrators, other broker-dealers, investment advisers and other such entities that provide 
services to you on our behalf.

• Companies that perform administrative or marketing services on our behalf, such as transfer agents or printers. These 
companies will use this data only for the services for which we hired them and are not permitted to share or use this 
information for any other purpose.

• Your employer with respect to employer-retirement plan assets only, as applicable.

your information in their possession upon leaving us.
-

low him/her to share it with anyone else after he/she leaves us, you have the right to opt out. If you have a joint account, we 
will treat an opt-out direction by a joint customer as applying to all associated joint owners. If you wish to opt out now or 

give your prior written consent to us and your FP to allow your FP to maintain your information in his/her possession, 
and/or to allow him/her to share it with anyone else after he/she leaves us. You may withdraw your consent at any time by 

with which we have a joint marketing agreement (such as under a bank or credit union investment services program) 

information with the New Firm so that your account can continue to be serviced, unless your bank, credit union or other 

written notice, giving you the ability to “opt out/opt in” at that time.
-
-

with companies that help provide our services to you. 

you become aware of any suspicious activity relating to your account, please contact Lincoln Investment’s Compliance 

www.lincolninvestment.com.
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legal obligations, and as otherwise provided for in the CCPA. 

-

information we have collected and disclosed for a business purpose to contracted third parties.
Deletion Request Rights:

or other applicable laws and regulations.
Exercising Access and Deletion Rights: 

verify, to a reasonably high degree of certainty, that you are the person about whom we collected personal information. 

personal information about you that we may or may not maintain and which we have determined to be reliable for the 

-

Questions:

-
Policy.

II. BUSINESS CONTINUITY PLANNING
The Lincoln Investment Companies have established emergency preparedness plans and procedures that address the pos-

business continuity plan is reviewed, updated and tested on a regular basis and provides for continuation of investor 

of varying magnitudes includes, but is not limited to: (1) In the event of a global or local pandemic, if the local, state or 
federal government chooses to initiate a civil action limiting the physical movement of employees, we would activate our 

-

III. FINRA BROKER CHECK PROGRAM & SEC INVESTMENT ADVISER PUBLIC DISCLOSURE
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-

IV. SIPC INFORMATION

is unable to meet obligations of securities customers, but does not protect against the losses from the rise and fall in market 

sipc.org.

V. MSRB INFORMATION
-

their website at www.msrb.org

VI. OTHER COMPENSATION & CONFLICTS OF INTEREST
The Lincoln Investment Companies strive to provide to you objective investment advice to assist you in retiring well. 

-
wise eligible. Information about the mutual funds and share classes that are available through your account, including their 

-

or The Lincoln Investment Companies for additional information on share class selection practices and related fees and 

Financial Conflicts of Interest Associated with Maintaining  
a Commission-Based or Brokerage Account with Lincoln Investment

(commission based) account with Lincoln Investment or Lincoln Investment acts as introducing broker-dealer and opens 

brokerage account, Lincoln Investment and your FP will typically receive a sales commission or concession, and in some 
instances, other additional third party compensation which is described in greater detail below. After your dollars are in-
vested, these concessions or commissions are paid typically by the product sponsor to Lincoln Investment in a lump sum, 

generally be considered suitable for at least some of our investors. It is important to caution all investors that not all of our 
-
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Product Offering Financial Professional Commission Cap

Fixed Rate Annuities and Fixed Annuities 6%

Variable Annuities, Equity Indexed Annuities, Fixed Indexed Annuities 7% on front-end compensation; trailing compensation can vary

Mutual Funds 5.75%

Illiquid Alternative Products – REIT and BDC Offerings If a T share is offered, T share typically purchased; trailing 
compensation can vary

Illiquid Alternative Products - Private Placement Offerings, such as 
Oil & Gas Private Placement Offerings

7% on front-end compensation; trailing compensation can vary

Mutual Fund Compensation
 Lincoln Investment shares in the mutual fund concession or sales charge assessed the 

-
cession to invest in their funds, in which case the investor may be assessed a transaction charge by Lincoln Investment, 
and, if applicable, Pershing LLC. This transaction charge is known as a commission and would appear on your transaction 

that authorizes a fund to pay them. The rule permits a fund to pay distribution fees out of fund assets if the fund has ad-

shares,such as compensating brokers and others who sell fund shares, and paying for advertising, the printing and mailing 
of prospectuses to new investors, and the printing and mailing of sales literature. Your FP will share in the Distribution Fee 
compensation received by Lincoln Investment. Your FP can also share in shareholder service fees if received by Lincoln 

cleared directly with the fund. Lincoln Investment does not share these fees with your Advisor.
 Lincoln Investment receives Networking Fees from fund companies that are not cleared through 

administrative services associated with establishing and servicing the accounts. Lincoln Investment retains this revenue 
and it is not shared with your FP.

-
ment shares in other forms of compensation from third parties. Lincoln Investment believes that third party compensation 
is important to us, and you. It allows us to provide services to you, including internet access to your account information, 
the ongoing education and training of our FPs, and the capability to maintain lower account administration fees for ser-
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the parties who pay it to us so that when you are making your decision to do business with us, you can personally assess 
the importance of this compensation in your decision.

 Lincoln Investment makes available the Federated Money Market Funds 

assets. This compensation is not shared with your FP. For brokerage accounts held on Pershing LLC’s platform, Lincoln 
Investment shares in revenues with Pershing associated with money market interest on certain money market sweep ac-
count options and Interlink bank deposit sweep option.

-

them to you so that you can make an informed decision to allow us to serve your investment needs.
Flat Fee Sponsors. Lincoln Investment has partnered with a select group of third party money managers and product 
sponsors who pay to assist Lincoln Investment in the training and education of Lincoln Investment’s FPs, at Lincoln 

technology to assist in the monitoring and servicing of accounts, consumer education, and policies, rules and regulations. 

fund assets can lower investor returns and performance over time. FPs do not share in any portion of these payments so as 

and outreach tools and services.

holds a number of sales conferences both nationally and regionally throughout the year to educate FPs. The higher the 

-

-

product sponsors, mutual fund companies, insurance companies and other third party providers to assist in the marketing 

a percentage of sales, or any combination of these methods. The amounts of these payments can vary by the type of product 
and by provider, and can include, but are not limited to, distribution fees and shareholder service fees. In some cases, Asset 

-
terly payment based on the assets you hold in a fund or variable insurance product over a period of time. As you may have 
both a brokerage account and an advisory account with us, we want you to understand that Lincoln Investment will receive 

not provide such sales and marketing support.
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can be added.

-

-
ducing broker-dealer, based on the total asset value of all accounts on the Pershing platform and based on the total number 
of investor accounts held at Pershing, pursuant to a written agreement with Pershing LLC. This revenue does not vary with 
respect to the investment choices/recommendations made in your Pershing account.

Financial Conflicts of Interest Associated with Maintaining a  
Fee-Based Advisory Account through The Lincoln Investment Companies

-

only share in the advisory/asset management fees that you pay. The Lincoln Investment Companies receives other indirect 

all available money managers are suitable for all investors. In addition, depending on the platform on which that money 

and could be looked upon by you as an incentive for us and your Advisor to recommend investment products or money 

 Lincoln Investment has a supervisory duty to periodically monitor clients’ portfolios to 
ensure reasonable appropriateness of investments and to ensure that the advisory services are being performed in recog-

accounts where there is no documentation of services being performed and accounts with uninvested cash balances over 

is regular and meaningful contact and that the advisory account continues to meet the needs of the client.
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Third Party Payments to Lincoln Investment 

-

-
half, providing to you shareholder services as well as the clearing, custody and sub-accounting involved in carrying your 

-
-

and represents additional compensation to us associated with your advisory account(s). 

-

sharing, while other share classes are available that would pay no revenue sharing or less revenue sharing to Lincoln 

depending on the share class of the fund that is purchased and held. 

https://www.lincolninvestment.com/disclosures and select the link for the Lincoln 

you and by not sharing these fees with your Advisor. 
Lincoln Investment receives networking fees from certain mutual fund companies that are not cleared 

-
bers that we open and network with a fund to assist us in providing administrative services to you (“Networking Fees”). 

and maintaining your advisory accounts on our platform. This revenue is not shared with your Advisor. Networking Fees 

-
https://www.lincolninvestment.com/

disclosure.cfm -

to you and by not sharing these fees with your Advisor.
Lincoln 

-

from the advisory portfolio. 
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Federated pays Networking Fees calculated on the number of Federated Money Market accounts that we electronically 
-

-

-

revenue is reasonable and in line with industry standards. 
-

cost to the investor than is available through your Lincoln Investment account, or you could invest directly with the fund 

-

-

programs, products and custodians that do not share these fees or that would share lesser amounts.
-

by not sharing these fees with your Advisor.

Third Party Payments from Pershing LLC 
 

-
ment, as introducing broker-dealer, based on the total asset value of all accounts maintained on the Pershing platform and 
based on the total number of investor accounts on Pershing, pursuant to a written agreement with Pershing LLC. This 
revenue does not vary with respect to the investment choices/recommendations made in your Pershing account. Lincoln 

-

-

investor than is available through your Capital Analysts account or you could invest directly with the product provider. 
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 For advisory and brokerage accounts held on Pershing’s platform, Pershing shares a 
portion of the interest that you pay on margin with Lincoln Investment, as introducing broker-dealer, pursuant to a written 

-
vestment to use Pershing as custodian over other custodians that do not share these fees. Lincoln Investment mitigates this 

accounts held on Pershing’s platform, Pershing charges account service fees and permits Lincoln Investment to mark up 
Platform Fees and Disclosures for Accounts 

Held at Pershing LLC. 
incentive for Lincoln Investment to continue to use Pershing in order to receive fees from mark-ups. Lincoln Investment 

-

fees earned for services provided to and paid for by the fund. Payments out of fund assets can lower investor returns and 

 Lincoln Investment has partnered with a select group of third party money managers and product 
sponsors who pay to assist Lincoln Investment in the training and education of Lincoln Investment’s Advisors, at Lincoln 
Investment sponsored events, on such topics as advisory products and services, practice management, tools and technol-

-

holds a number of sales conferences both nationally and regionally throughout the year to educate advisors. The higher 

-

-

-

From time to time, product sponsors and third money managers may assist Advisors in their sales 
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and educational meetings or seminars hosted by the product sponsor or money manager. Lincoln Investment must grant 
permission to our Advisors to attend any meeting or seminar hosted by a product or advisory service sponsor. Lincoln 
Investment approves events that are limited to education or due diligence only and allows the product sponsor to provide 

These events represent a nominal portion of revenue that may be received from product sponsors. The education of our 

This support is not based on client assets or transaction sales. 

Financial Conflicts of Interest Associated with Maintaining Both a Commission-Based or  
Brokerage Account and Fee-Based Advisory Account with The Lincoln Investment Companies

From time-to-time, product sponsors and third party money managers will assist Advisors 

-

due diligence and educational meetings or seminars hosted by the product sponsor or money manager. Lincoln Investment 
must grant permission to our Advisors to attend any meeting or seminar hosted by a product or advisory service sponsor. 
Lincoln Investment approves events that are limited to education or due diligence only and allows the product sponsor to 

only. These events represent a nominal portion of revenue that is received from product sponsors. The education of our 

 Lincoln Investment’s principal business is as an investment adviser. The ma-
jority of Lincoln Investment’s revenue comes from the advisory fees we collect from you. As a broker-dealer, Lincoln 
Investment also receives compensation from its brokerage business. This compensation comes from securities and insur-

shareholder service fees, reallowances, trailing commissions from annuity sales, and persistency bonuses on insurance 
and other sources. Lincoln Investment, acting as both a broker-dealer and registered investment adviser, could be deemed 

-
dations to open either an advisory account or a commissionable account, or both, is appropriate. You always have the 

promotes the services of this investment adviser. 
 Your Advisor may have more than one relationship with you – one as an Advisor over 

an advisory account and one as a Registered Representative/Agent over a non-advisory account where he or she can re-
ceive a sales commission for the sale of securities or insurance products which would be in addition to any advisory fees 

-
ment and/or insurance sales as well as advisory services. 

-

Lincoln Investment pays out to each Advisor a contracted percentage of the Advisor’s fee. This percentage varies by Ad-

-

-

based on such criteria as gross compensation to the Advisor, new accounts, and net sales of advisory programs. These 
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-
vices. Top achievers in these contests may receive Lincoln Investment-sponsored trips, cash prizes, bonus commissions, 

bonuses and trips if certain sales thresholds are met. You should ask your Advisor about these incentives at the time of sale. 
 From time-to-time, Lincoln Investment makes lump-sum payments to education-based associations and 

(Associations). In some cases, Lincoln Investment voluntarily makes such payments to reimburse the Associations for cer-

the processing of payroll contributions.

-

thresholds are met or certain practice management goals or conditions are met. In situations where a sales, assets under 

Advisors who have these arrangements to ensure that all advice is suitable to the client.

-

Investment performs the retirement plan administrative and custodial duties, such as, recordkeeping, client communications, 

retirement plan custodial platforms.

VII. ACCOUNT TYPES

your FP on which account type may be most suitable for you.
-

information concerning your individual situation. Additional details can be found at https://www.lincolninvestment.com/
 and https://www.lincolninvestment.com/ReferenceLibrary/RetirementPlanning.

Individual and Joint Accounts
 An individual account is an account with only one owner. At death, assets transfer to one or more 

-
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probate.

attach the property or force its sale to recover debts unless both spouses consent.
A Tenants in Common account has two or more account owners with each person owning a 

transfer to their estate per their last will and testament. The surviving joint owner keeps access to his/her portion of the 
assets, but does not have a legal right of survivorship to the deceased joint owner’s portion of the account.

to open this account type.
-
-

Education Savings Accounts

age of majority in the state where the account was established. All deposits into these accounts are irrevocable gifts to the 

Individual Retirement Accounts
 Contributions you make from earned income to a traditional IRA may be fully or partially deductible, 

-

-

403(b)(7) / 457 Employer-Sponsored Retirement Plans

-
counts.
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Small Employer-Sponsored Retirement Plans

-

account is a traditional IRA and follows the same investment, distribution, and rollover rules as traditional IRAs.
-

that the employer does not maintain another retirement plan, and that the employer election to match employer contribu-

VIII. ACCOUNT INVESTMENT OBJECTIVE
The investment objective, along with other factors, will help determine a suitable investment strategy. If your account is a 

• Retirement Accumulation (RA): 
• Educational Savings (ES):

family members.
• 
• 

• 
• 

and losses.

IX. ACCOUNT RISK TOLERANCE
-

• Conservative (Low): A conservative investment account seeks to minimize volatility rather than to seek appreciation. 
Generally this investment account seeks to minimize market risk and loss, which may result in performance that is less 

• Moderately Conservative: 

• Moderate (Medium):

• Moderately Aggressive: A moderately aggressive investment account primarily seeks higher long-term returns and 

potential of higher long-term gains.
• Aggressive (High):

term gains.

X. TAX AND LEGAL ADVICE

Investment Companies is authorized to render such advice as a service provided through The Lincoln Investment Compa-
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their transactions.

XI. CHECK HANDLING
For your safety and protection and to ensure prompt processing of your investments, make your investment checks payable 
to the applicable product sponsor or custodian entity (Lincoln Investment, Pershing LLC or the applicable custodian and/ 
or fund/insurance company) and never to your FP and/or his/her business entity. Furthermore, your check may be held 

Anti-Money Laundering rules.

XII. SALES OF SECURITIES ON MILITARY INSTALLATIONS TO MEMBERS OF THE U.S. 
ARMED FORCES

-

XIII. TRUSTED CONTACT PERSON

obligated, to contact the TCP(s) provided and disclose information about your account to that person(s) in the following 
-

your account. Naming someone a TCP does not allow that person to transact business on your behalf, nor to receive your 

investors/insights/consider-adding-trusted-contact-to-your-account.

EDUCATION
I. RISKS ASSOCIATED WITH INVESTING

may lose money. There is no guarantee that you will meet your investment goals, or that our recommended investment 

costs associated with the particular security, if applicable.

II. IMPACT OF COST ON PERFORMANCE
-

ment. You should pay attention to the upfront costs when selecting your investment, as well as to any ongoing operating 

vs. lower-cost investments. For instance, when purchasing mutual funds, lower cost funds on average are more likely to 
generate higher performance net of fees than high cost funds. You should consider costs as part of your overall investment 
strategy.

III. DOLLAR COST AVERAGING
Dollar cost averaging is an investment strategy designed to help reduce volatility in which securities are purchased in 

securities rise, fewer shares/units are bought, and as prices fall, more share/units are bought. A plan of regular investing 

IV. DIVERSIFICATION
-

swings within the portfolio and allows for more consistent performance under a wide range of economic conditions. In an 
-
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V. MUTUAL FUNDS 

available. Prior to making a mutual fund available, the fund is screened to make sure it is appropriate for at least some 

reasonable basis to believe that the recommendation is in your best interest and does not place our interests ahead of your 
interests.

Share Values Fluctuate

may not be considered appropriate for short-term needs. Yields and returns change and are not guaranteed. These securities 
are not FDIC insured.

Mutual Funds in Brokerage Accounts

and breakpoint discounts will assist you in identifying an appropriate investment for your particular needs and may help 
you reduce the cost of your investment. The information herein is intended to give you general background information 

from mutual fund to mutual fund. Therefore, you should discuss these issues with your FP and review each mutual fund’s 
-

garding the charges and breakpoint discounts associated with a particular mutual fund.

Sales Charges
Purchasing mutual funds involves making certain choices, including which funds to purchase and which share class is 

classes. Although each share class represents a similar interest in the mutual fund’s portfolio, the mutual fund will charge 

into consideration the time horizon of the investment and the objectives of the account in determining the appropriate share 
class being recommended.

Class “A” Shares

discounts (breakpoints) are available on the sales charge as the size of your account and any related account holdings in-

Discounts:

Class “C” Shares

investing and at what investment level the fund provides Class A shares with a sales charge waiver. -
tions, Class C shares generally do not convert to Class A shares and the industry average expense ratio is typically 

 Class C shares 
are most appropriate for small investment amounts and may be considered appropriate for short holding periods and/or 

if the investment is redeemed within a certain time period.

Replacing Investments
It is not the policy of Lincoln Investment to recommend replacing investments unless, having considered all fees involved, 
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fund may be completed without incurring the costs involved in a replacement.
 

(as of May 2020    )

Share Class A C

Initial Up-Front Sales Charge paid by Investor 
(maximum 5.75%) Yes Some

Contingent Deferred Sales Charge No Yes (typically charged 12-18 mos after 
purchase

Industry Average Mutual Fund 
Internal Expense Ratio 1.20% 1.83% (0.73% higher expense 

than Class A)

Shares Convert to Class A Shares 
After a Stated Time Period N/A Generally do not, but some funds do

Sales Charge Volume Discounts 
Available Yes No

Average Sales Charge Paid to 
Broker-Dealer 4.00% 1.00%

Annual Asset-Based Service Fee 
Paid to Broker-Dealer on Assets Average 0.24% Average 0.95%

without an additional sales charge.

Breakpoint Discounts

of the discount depends upon the size of the purchase. Generally, as the amount of the purchase increases, the percentage 
used to determine the sales charge decreases. In fact, the entire sales charge may be waived for investors that make very 
large purchases of Class A shares (typically $1 million or more). Mutual fund prospectuses contain tables that illustrate 
the available breakpoint discounts and the investment levels at which breakpoint discounts apply. Additionally, most mu-

regarding the availability of rights of accumulation and letters of intent. Therefore, you should discuss these issues with 

accumulation or letters of intent.
• Rights of Accumulation: Many mutual funds allow investors to count the value of previous purchases of the same 

FP and provide documentation of these mutual fund holdings.
 In addition, many mutual funds allow investors to count the value of holdings in accounts of certain related parties, 

or review the mutual fund’s prospectus or statement of additional information to determine what these rules are for 

breakpoint discount, you should advise your FP and provide the necessary documentation.
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cost of the initial purchase, to determine eligibility for future breakpoint discounts. If the mutual fund uses historical 

a breakpoint discount based upon previous purchases. You should consult with your FP and review the mutual fund’s 

eligibility.
• 

intent.

important because it may allow you to purchase Class A shares at a lower sales charge. The availability of breakpoint dis-

you should discuss the availability of breakpoint discounts with your FP and carefully review the mutual fund prospectus 

many mutual fund websites available to the public.

Sales Charge Waivers

and
• Purchases made in employer-sponsored retirement plans or accounts.

Exchanges: 

owned shares in a fund to repurchase shares in the same fund (or in another fund within the same fund family) without 

limit the use of their reinstatement feature by an investor to one time for any given group of shares. Contingent deferred 
sales charges, paid by an investor at the time of sale, may be reimbursed upon reinstatement, depending upon the terms 
stated in the prospectus. Additionally, some fund families permit reinstatement at net asset value if the monies being rein-
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to be compensated for the advice they are providing to you for your brokerage account, they will recommend a fund that 

Expense Ratio
Another factor that should be considered before investing in a mutual fund is the underlying costs associated with your 

-

How the Hypothetical Results Compare

Values of hypothetical $10,000 investment: Shading indicates best  
performing share class for time period.

Hold Period 1 Year 5 Years 10 Years

Class A shares 
(with 5.75% up-front sales charge) $9,896 $12,029 $15,352

Class C shares $10,427 $12,325 $15,191

Values of hypothetical $50,000 investment: Shading indicates best  
performing share class for time period.

Hold Period 1 Year 5 Years 10 Years

Class A shares 
(with 5.75% up-front sales charge) $49,481 $60,145 $76,762

Class C shares $52,135 $61,626 $75,956

Values of hypothetical $100,000 investment: Shading indicates best  
performing share class for time period.

Hold Period 1 Year 5 Years 10 Years

Class A shares 
(with 5.75% up-front sales charge) $98,963 $120,290 $153,523

Class C shares $104,270 $123,253 $151,913

As of May 2020

-
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Mutual Funds in Advisory Accounts
-

 All funds in an advisory account are purchased at net asset value, which means there are no up-front or 

purchases. Check with your FP to determine if a ticket charge will apply.
Share Class:
classes available to your advisory accounts. For more detailed information, please see the Lincoln Investment or Capital 

Expense Ratio: Another factor that should be considered before investing in a mutual fund is the underlying costs asso-

categories. 

VI. TREASURY BILLS/NOTES

and interest and does not pertain to the portfolio, mutual fund, or variable annuity holding such securities.

VII. MUNICIPAL BONDS
A municipal bond is a bond issued by a city or other local government, or their agencies. Potential issuers of municipal 
bonds include cities, counties, redevelopment agencies, special-purpose districts, school districts, public utility districts, 
publicly owned airports and seaports, and any other governmental entity (or group of governments) below the state level. 

of municipal bonds (including, among other things, the security pledged for repayment of the bonds, the terms of payment 

-

information and notices of the occurrence of certain material events (including notices of defaults, rating downgrades, 

VIII. BOND FUNDS
A bond fund is comprised of debt securities issued by governments and government agencies, corporations and municipal-

a decline in value of the investment) and other factors. Therefore, upon redemption, your share value may be worth more 
or less than your original investment.

IX. SMALL AND MID-CAP FUNDS

may be worth more or less than their original cost.
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X. SECTOR FUNDS
A sector fund is a mutual fund which invests entirely or predominantly in the securities of a single sector, or broad industry 

-

XI. EXCHANGE TRADED FUNDS

-

-

longer than a day, if you are a buy-and-hold investor with an intermediate or long-term time horizon, you should carefully 
-

vestors who do not actively monitor and manage their portfolio.

XII. INTERNATIONAL INVESTING

uncertainties.

XIII. MONEY MARKET FUNDS
A money market fund is an open-end mutual fund. These funds invest in short-term (one day to one year) debt obligations 

-

fund is not insured or guaranteed by the FDIC or any other government agency. Although a money market fund seeks to 

XIV. 529 EDUCATION SAVINGS PLANS

-
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to continue to attend an educational institution. Contributors to the program assume all investment risk, including potential 
loss of principal and liability for penalties such as those levied for non-educational withdrawals. Depending upon the laws 

be considered in making an investment decision.

-

deferred sales charge or back-end load that reduces in amount depending upon the number of years that the investment 
is held, and a Class C share may have an annual asset-based charge. Therefore, the account’s investment objective—par-

investment. In addition, breakpoint discounts on Class A share purchases are often available and should be an additional 
consideration when determining the appropriate share class. In general, Class A shares will result in the lowest total cost 

-

factors, such as whether you will be making a single lump sum deposit to the account, whether you will be making periodic 

before making this type of transfer.

-

XV. VARIABLE ANNUITIES
-

these issues will assist you in identifying whether or not a variable annuity and/or a particular type of variable annuity is 
right for your particular needs.
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however, these features will vary from variable annuity to variable annuity. Therefore, you should discuss these issues with 

and conditions associated with a particular variable annuity.

Variable Annuity Features

• Annuity payout options that can provide guaranteed income for life (annuitization).

annuity.
• Many, but not all, insurance companies provide for limited withdrawals that are free of surrender penalties. Please be 

• Free-look period whereby you may terminate the contract without surrender charge. This free-look period begins the 

Comparison to Mutual Fund Investing

funds.
• Costs of annuities are typically higher than those of mutual funds, and therefore will have an impact on the long-term 

performance of your investment.

Non-Qualified Account Issues

rates.

• Most variable annuities do not receive a “step-up” in cost basis when the owner dies.

Insurance Company Financial Ratings

market conditions and other factors.

Long Term Investment/Illiquidity

Replacing Investments
• It is not the policy of Lincoln Investment to recommend replacing investments unless, having considered all fees 

Risk of Investing – Unit Value of Sub-Accounts Fluctuate
• Investments in sub-accounts are subject to market risk. Please ensure that the sub-accounts you have selected are in 
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contracts, the features are optional, while with others, the features are not available or are built into the basic costs. All 

under certain circumstances, some annuity contracts may reduce or eliminate bonus payments made to you.

annuity is held.

Fixed Account Option

Short/No Surrender Charge Schedule

shorter surrender charge periods for an additional charge. They may range from having no surrender charge (may be 

in a short/no surrender charge contract and you choose to hold the annuity longer than the surrender charge period, 

annuity contract.

STRUCTURED VARIABLE ANNUITIES

-

-

The potential for growth: 

• Cap Rate: The Cap Rate is the highest segment rate of return that can be credited on a segment maturity date. 
• Step Rate

generally lower than Cap Rates.
• 

A level of protection:

a safeguard in place that may help lessen the impact of negative performance.
• 
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• Floor:

principal. Please consult the prospectus for any structured variable annuity we recommend for a discussion of risks, costs, 
and features associated with the particular annuity.

XVI. EQUITY/FIXED INDEXED ANNUITIES

-

-
ular annuity.

annuity also will not drop below a guaranteed minimum.

-

• 

(ratcheting), high-water mark and point-to-point.
• Term:

withdraw your money without penalty. For installment premium annuities, the payment of each premium may begin a 
new term for that premium.

• 

rate for newly issued annuities as often as each day. Therefore, the initial participation rate in your annuity will depend 

• Cap Rate or Cap:

• 
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• Averaging:

• 

• 

“spread,” or “administrative fee,” might be instead of, or in addition to, a participation rate.

• 
the end of the term. The percentage that is vested, or credited, generally increases as the term comes closer to its end 

• Annual Reset:

the term.
• 

of the term.
• 

The issuing insurance company reserves the right to change the participation rates, interest rate caps, and margin/ spread/

-
-

XVII. FIXED ANNUITIES

-

calculated. In reference to general account obligations and guarantees, the ability for the insurance company to meet these 
-

XVIII. ILLIQUID ALTERNATIVE INVESTMENTS

-
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• Direct Participation Programs (DPPs) are business ventures that are 

investment. These are generally passive investments that invest in such assets as real-estate or energy related ventures. 
DPPs are usually organized as a limited partnership or as a general partnership. Although, in the past, they have been 

• Managed Futures: 

• Business Development Companies (“BDC”):

the form of a dividend.
• Hedge Funds: 

short positions using instruments such as options, futures and other derivatives in various world markets with a goal 

*Generally, an accredited investor includes an individual who has a net worth, or joint net worth with their spouse, that 

sec.gov/answers/accred.htm.

XIX. OPTIONS

lose ALL of his or her investment in the stock option if the price of the stock does not move in his or her favor prior to the 

XX. UNIT INVESTMENT TRUSTS

-
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XXI. THINGS TO CONSIDER BEFORE CONSENTING TO AN IRA ROLLOVER
-

• Option 1: 
• Option 2:
• Option 3:
• Option 4: Cash out the account value.

• 

• Fees:

• 

RMDs from your current employer’s plan.

• Loans:
• 

• 

too much employer stock in your retirement account

information concerning your individual situation.



35

Advisory services offered through Capital Analysts or Lincoln Investment, Registered Investment Advisers. Securities 
offered through Lincoln Investment, Broker-Dealer, Member FINRA/SIPC.

601 Office Center Drive | Suite 300 
Fort Washington, PA 19034 

www.lincolninvestment.com
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