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Do You Have a Will?
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Although 76% of U.S. adults say having a will is important, only 40% actually have one. The most common
excuse is, "I just haven't gotten around to it." It's probably not surprising that older people are more likely to have
a will, but the percentage who do is relatively low considering the importance of this legal document.

Source: Caring.com, 2019
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Portfolio Performance: Choose Your Benchmarks Wisely
Dramatic market turbulence has been common in
2020, and you can't help but hear about the frequent
ups and downs of the Dow Jones Industrial Average or
the S&P 500 index. The performance of these major
indexes is widely reported and analyzed in detail by
financial news outlets around the nation.

Both the Dow and the S&P 500 track the stocks of
large domestic companies. But with about 500 stocks
compared to the Dow's 30, the S&P 500 comprises a
much broader segment of the market and is
considered to be representative of U.S. stocks in
general. These indexes are useful tools for tracking
stock market trends; however, some investors
mistakenly think of them as benchmarks for the
performance of their own portfolios.

It doesn't make sense to compare a broadly
diversified, multi-asset portfolio to just one of its own
components. Expecting portfolio returns to meet or
beat "the market" in good times is usually unrealistic,
unless you are willing to expose 100% of your savings
to the risk and volatility associated with stock
investments. On the other hand, if you have a
well-diversified portfolio, you might be happy to see
that your portfolio doesn't lose as much as the market
when stocks are falling.

Asset Allocation: It's Personal
Investor portfolios are typically divided among asset
classes that tend to perform differently under different
market conditions. An appropriate mix of stocks,
bonds, and other investments depends on the
investor's age, risk tolerance, and financial goals.

Consequently, there may not be a single benchmark
that matches your actual holdings and the composition
of your individual portfolio. It could take a combination
of several benchmarks to provide a meaningful
performance picture. There are hundreds of indexes
based on a wide variety of markets (domestic/foreign),
asset classes (stocks/bonds), market segments (large
cap/small cap), styles (growth/value), and other
criteria.

Keep the Proper Perspective
Seasoned investors understand that short-term results
may have little to do with the effectiveness of a
long-term investment strategy. Even so, the desire to
become a more disciplined investor is often tested by
the arrival of your account statements.

Making decisions based on last year's — or last month's
— performance figures may not be wise, because asset
classes, market segments, and industries do not
always perform the same from one period to the next.
When an investment experiences dramatic upside
performance, much of the opportunity for market gains
may have already passed. Conversely, moving out of
an investment when it has a down period could take
you out of a position to benefit when that market
segment starts to recover.

There's nothing you can do about global economic
conditions or the level of returns delivered by the
financial markets, but you can control the composition
of your portfolio. Evaluating investment results through
the correct lens may help you make appropriate
adjustments and plan effectively for the future.

The performance of an unmanaged index is not
indicative of the performance of any specific security,
and individuals cannot invest directly in an index.
Asset allocation and diversification are methods used
to help manage investment risk; they do not guarantee
a profit or protect against investment loss. All
investments are subject to market fluctuation, risk, and
loss of principal. Shares, when sold, may be worth
more or less than their original cost. Investments that
seek a higher return tend to involve greater risk.
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Four Things to Consider Before Refinancing Your Home
Mortgage refinancing applications surged in the
second week of March 2020, jumping by 79% — the
largest weekly increase since November 2008. As a
result, the Mortgage Bankers Association nearly
doubled its 2020 refinance originations forecast to $1.2
trillion, the strongest refinance volume since 2012.1

Low mortgage interest rates have prompted many
homeowners to think about refinancing, but there's a
lot to consider before filling out a loan application.

1. What is your goal?
Determine why you want to refinance. Is it primarily to
reduce your monthly payments? Do you want to
shorten your loan term to save interest and possibly
pay off your mortgage earlier? Are you interested in
refinancing from one type of mortgage to another (e.g.,
from an adjustable-rate mortgage to a fixed-rate
mortgage)? Answering these questions will help you
determine whether refinancing makes sense and
which type of loan might best suit your needs.

2. When should you refinance?
A general guideline is not to refinance unless interest
rates are at least 2% lower than the rate on your
current mortgage. However, even a 1% to 1.5%
differential may be worthwhile to some homeowners.

To determine this, you should factor in the length of
time you plan to stay in your current home, the costs
associated with a new loan, and the amount of equity
you have in your home. Calculate your break-even
point (when you'll begin to save money after paying
fees for closing costs). Ideally, you should be able to
recover your refinancing costs within one year or less.

Rear-View Look at Mortgage Rates
In a single year, the average rate for a 30-year mortgage fell by 0.75%. Low mortgage interest rates often prompt
homeowners to refinance.

Source: Freddie Mac, 2020 (data as of first week of April 2020)

While refinancing a 30-year mortgage may reduce
your monthly payments, it will start a new 30-year
period and may increase the total amount you must
pay off (factoring in what you have paid on your
current loan). On the other hand, refinancing from a
30-year to 15-year loan may increase monthly
payments but can greatly reduce the amount you pay
over the life of the loan.

3. What are the costs?
Refinancing can often save you money over the life of
your mortgage loan, but this savings can come at a
price. Generally, you'll need to pay up-front fees.
Typical costs include the application fee, appraisal fee,
credit report fee, attorney/legal fees, loan origination
fee, survey costs, taxes, title search, and title
insurance. Some loans may have a prepayment
penalty if you pay off your loan early.

4. What are the steps in the process?
Start by checking your credit score and history. Just as
you needed to get approval for your original home
loan, you'll need to qualify for a refinance. A higher
credit score may lead to a better refinance rate.

Next, shop around. Compare interest rates, loan
terms, and refinancing costs offered by multiple
lenders to make sure you're getting the best deal.
Once you've chosen a lender, you will submit financial
documents (such as tax returns, bank statements, and
proof of homeowners insurance) and fill out an
application. You may also be asked for additional
documentation or a home appraisal.
1) Mortgage Bankers Association, March 11, 2020
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Going Mobile
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After a slow start, mobile payment usage is growing in
the United States. In 2019, an estimated 64 million
Americans (about 29% of smartphone users) made a
point-of-sale proximity payment with their mobile
phones at least once in the previous six months.
Mobile peer-to-peer applications, which allow
transactions between individuals, have been even
more widely adopted, with 69.2 million users in 2019.1

Younger people have been the fastest to adopt these
new technologies, but mobile payment apps offer
features that could be helpful for consumers of any
age.

Proximity Payments
A proximity payment involves using your mobile phone
to pay at a point-of-sale terminal, typically by scanning
a barcode generated on your phone or tapping the
phone on the terminal (or holding it close) using
near-field communication technology. This allows you
to use a mobile phone instead of a credit card or debit
card. The mobile payment application is connected to
your bank account, a credit card, or a balance within
the app.

Proximity payments were originally dominated by
proprietary applications controlled by mobile phone
manufacturers, but apps offered by specific merchants
are now competing with the more general apps. Banks
and credit-card companies are also entering the sector
as they face competition from new technologies.

Peer-to-Peer Payments
Whereas proximity payments perform a similar
function to a credit card or debit card, peer-to-peer
payments can replace cash or a personal check.

For example, one member of a group might pay the bill
at a restaurant or one roommate might pay the rent,
and others can transfer their shares of the payment to
the payer through a peer-to-peer application. Such
applications are also useful for transferring funds to
college students. The payment app is typically
connected to the bank accounts of both parties.

Security Concerns
More than half of consumers across all age groups
express concerns about the security of personal
information when using mobile payment technology.2
With proper precautions, however, paying with your
phone could be more secure than paying with plastic.

Most mobile payment apps generate random numbers
or tokens, so the merchant does not receive your
underlying financial information. (Linking to a credit
card offers greater protection from fraud than a debit
card or bank account.) Strong passwords and
fingerprint access or facial recognition on mobile
phones add another layer of protection. However, it's
important to be vigilant against phishing or malware
attacks, just as you would with your computer.
1–2) eMarketer, 2019
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