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AM I A FIDUCIARY? Questions Derived from Meeting 
Your Fiduciary Responsibilities2 

Are you 
named in plan 
documents 
as a fiduciary?

Do you exercise 
control over the 
management or 
administration 
of the plan or its 
assets?

Do you provide 
ongoing 
investment 
management 
or advice to the 
plan or to plan 
participants?

Do you select 
or supervise 
other plan 
fiduciaries?

Do you sit on a 
committee that 
manages the 
plan?
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2016 was quite the whirlwind, 

not only as an election year, but also 

in the world of financial services. The 

Department of Labor (DOL) released the 

long-awaited Conflict of Interest rule in 

April and there were a fair amount of 

whispers that a Trump administration 

may overturn it. 

However, advisors and broker-

dealers on a Nasdaq-sponsored panel 

recommended to stay the course and 

to not expect a Trump repeal of the 

DOL rule anytime soon. At the Nasdaq 

Advisor Symposium in late November, 

a panel of financial professionals 

discussed how the Trump administration 

may delay the rule from taking effect 

on April 10th and/or tweak some 

UPDATE: CONFLICT 
OF INTEREST RULE

components, but it is highly unlikely to 

toss it out entirely. What does this mean 

for plan sponsors?

Regardless of any adjustments to 

the rule, plan sponsors are still held 

to a fiduciary standard, which means 

that you are obligated to act in the best 

interests of the plan and its participants.  

Surprisingly, 1 out of 3 plan sponsors 

don’t consider themselves fiduciaries.1  

If you are unsure who is a fiduciary on 

your retirement plan, use the questions 

below to help you determine your role. If 

you answer yes to any of the questions 

below, you are a fiduciary.

1. AllianceBernstein L.P. "Dividing Lines Inside the minds of Plan Sponsors" A/B Research. April 2015

2. US Department of Labor. “Meeting Your Fiduciary Responsibilities.” EBSA. Feb 2012

Another large component of the 

new DOL rule focuses on your advisor 

relationship. One way to help make sure 

you are fulfilling your duties is to have 

an open conversation with your current 

advisor. Below are four simple questions 

to help get the party started:

1. Are you a fiduciary on my plan?

2. How are you compensated?

3. Do you offer specific investment

advice to participants?

4. Will you earn a higher fee or any

other type of compensation if I

invest in recommended products?

It is important to remember that 

this new rule was created to help the 

retirement investor and reduce conflicts 

of interest. It is not meant to paint a 

picture of a corrupt financial system; 

in fact, many advisors have acted in 

a fiduciary capacity long before the 

rule was released. Having a candid 

conversation with your advisor as well 

as documenting the process and the 

outcome can play an important part in 

meeting your fiduciary responsibility. 
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EVAULATING PLAN SUCCESS

BENCHMARKING
A benchmark report is a great way 

to gauge plan success; it helps to keep 

costs under control and will help you 

address your fiduciary responsibility. A 

thorough report should compare plan 

costs, engagement, and design features, 

and include: 

• Total plan cost

• Investment expense ratios

• Recordkeeping and

administrative costs

• Advisor consulting and service

fees

• Plan participation rate

• Deferral rates

• Employer match

• Automatic diversification

options

• Catch-up contributions

Benchmarking should provide an

objective look at your plan as a whole; 

it can highlight areas in which your 

plan excels and point out where your 

plan can improve. By regularly running 

this report, comparing, evaluating, 

and making prudent adjustments, you 

may better position your plan and its 

participants for success..

PLAN PARTICIPATION 
A key metric on your benchmarking 

report to monitor plan success is 

participation rate. Over the past couple 

of years, more and more plan sponsors 

are including automatic enrollment as 

an advanced plan design feature and 

it seems to have a positive effect on 

participation. 

Other plan features and automatic 

options that plan sponsors and 

participants are embracing include: 

automatic escalation, qualified default 

investment alternative (QDIA), and 

enhanced employer stretch options.

PLANSPONSOR® magazine 

conducts an annual survey of defined 

contribution retirement plans; this 

survey can be used to see how your plan 

stacks up to others of similar size. View 

2015 DC Survey: Plan Benchmarking. 

However, if you have not run a 

complete evaluation lately, it might 

be time to run a benchmark report to 

compare your plan to others in your 

peer group.  Regular monitoring can 

help to catch and adjust minor issues 

before they become bigger ones that 

may result in corrective distributions or 

litigation.

Evaluating your plan is 
an ongoing process; and 
if you are still looking for 
a New Year’s Resolution, 
here is one for you: aim 
for retirement plan 
success in 2017!

1. Moore, Rebecca. “Plan Benchmarking Measures.” PLANSPONSOR. Feb 2015

2. Thornton, Nick. “Auto enroll doubles participation rates.” BenefitsPRO. January 2015. http://
www.benefitspro.com/2015/01/20/auto-enroll-doubles-participation-rates

Helping prepare your employees for retirement is an awesome 

responsibility; it takes constancy and prudent oversight. It’s important to 

remember that evaluating your business’ retirement plan is an ongoing process.  

As a best practice, investments should be reviewed annually, if not quarterly.  

A 2015 survey by PLANSPONSOR® shows that the majority of plan sponsors 

(91.7%) benchmark their defined contribution plans once per year.1 

VOLUNTARY 
ENROLLMENT

AVERAGE PARTICIPATION RATE 2

AUTO-
ENROLLMENT

92% 42%

http://www.plansponsor.com/2015-PLANSPONSOR-DC-Survey--Plan-Benchmarking/
http://www.benefitspro.com/2015/01/20/auto-enroll-doubles-participation-rates
http://www.benefitspro.com/2015/01/20/auto-enroll-doubles-participation-rates
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2017 THE YEAR OF 
FINANCIAL WELLNESS 

As the workplace evolves year after 

year, we see that quality employee 

engagement is essential for maintaining 

a balanced workplace.  Financial 

wellness has been defined as a state 

of well-being where an individual 

has achieved minimal financial 

stress, established a strong financial 

foundation, and created an ongoing plan 

to help reach future financial goals. 1  

The goal of financial wellness can 

differ slightly depending upon who 

you are speaking with. For Employers, 

financial wellness is a program, or 

set of programs, designed to help 

employees pursue improved financial 

behavior and outcomes while also 

driving business impact. For employees, 

financial wellness is holistic and defined 

by health, not wealth. It is important 

to remember that the goal of financial 

wellness programs is to improve overall 

financial health.

In the workplace, there are many 

repercussions of stress that may have 

ripple effects throughout your company, 

one in particular is productivity. In 

fact, 83% of HR professionals believe 

personal financial challenges have 

a large impact on employee work 

performance. 2  Personal finances can be 

a big distraction, and nearly half (46%) 

of employees say they spend three 

hours or more thinking about or dealing 

with issues related to their personal 

finances. 3  

The process of helping people 

pursue important financial life goals 

does more than help out individual 

employees - it also helps the 

organizations they work for. Companies 

have a vested interest in promoting 

financial wellness initiatives because 

they have been linked to higher worker 

productivity, reduced absenteeism 

on the job, and reduced health care 

costs. In fact, workplace financial 

education programs can have a higher 

return on investment for corporations 

implementing these programs with 

some estimates indicating up to a 3 to 1 

return on investment. 4 
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So how exactly can we measure a 
return on investment?

As it relates to financial wellness 

programs, return on interest (ROI) 

can be broken down into several 

components. For this article, we will 

steer our focus to the savings related 

to increased productivity and reduced 

absenteeism. For a complete analysis, 

you could include health care costs 

before and after the program. These 

factors will vary based on your unique 

situation, but calculating the ROI based 

on these components will help you 

gauge the success of implementing such 

a program.

So how can you, as 
an employer help 
your employees 
better manage their 
financial lives? There 
is no one right way, 
but offering financial 
wellness programs 
are a step in the right 
direction.

What type of services does the 
program offer?

At the most basic level, they could 

include financial education materials 

either available in print or online. More 

advanced financial wellness programs 

offer in-person workshops, webinars, 

and telephone counseling. 5

1. Forbes. “Does Financial Wellness At Work Really Work?” Jan. 2016

2. Society for Human Resources Management. “SHRM Research Spotlight:
Financial Education Initiatives in the Workplace.” Jan. 2012

3. PricewaterhouseCoopers LLP. “Employee Financial Wellness Survey” (2016):
Pg. 7. PWC. April 2016.

4. Forbes. “Does Financial Wellness At Work Really Work?” Jan. 2016

5. Forbes. “Does Financial Wellness At Work Really Work?” Jan. 2016

A company can have an important 

role when offering financial wellness to 

their employees; and if done correctly, 

they can do more than just educate. 

Successful financial wellness programs 

should motivate people to take steps 

toward improving their financial lives.
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This information was developed as a general guide to educate plan sponsors and 

is not intended as authoritative guidance or tax/legal advice. Each plan has unique 

requirements and you should consult your attorney or tax advisor for guidance on 

your specific situation.
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