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CONSUMER BEHAVIOR CHANGES 
 

 
 

Within the first 90 days of 2020, collectively our 
plans changed. Flights were canceled, events 
postponed, schools closed and life as we knew it 
was put on hold. The emergence of the 
coronavirus led to significant disruptions in 
individual and societal behaviors, leaving 
everyone wondering: Which of these changes 
will last? Which behaviors will go back to our 
old ways? What is “Normal” or as some people 
say the “New Normal” and how will these 
changes impact investing and our lifestyles? 
 

One aspect of life that has definitely changed for 
all of us is how we spend our free time. For 
those of us who like to travel, most details of 
this activity have changed. Initially, most flights 
were cancelled. Even right now, travelling 
outside the U.S., often requires being tested for 
the virus a few days in advance. I’ve been told 
that many airports are like ghost towns, and that 
if you are heading to an island destination… 
once you get there it is like having the island to 
yourself. Sounds like a great escape in many 
ways! The client said it was fabulous-very 
relaxing and away from the constant noise of 
bad news! 
 

When travelling domestically, many hotels have 
restrictions and closed shared amenities such as 
pools, hot tubs, etc. Restaurants are trying to 
adapt. Many have maximized using outside 
space for dining options and then added pick-up 
and/or delivery services.  Menu options have 

been reduced and all restaurants, even fine 
dining establishments have tried to adapt by 
becoming a crossover of preparing food fast and 
retaining the quality without the normal 
ambience and attentive service. 
 

Increasing speed of service has become the 
name of the game when ordering restaurant 
food, buying groceries or shipping electronics. 
To minimize the spread of the virus and social 
interaction between humans, we order online 
and have weekly groceries delivered to our 
homes or ready for pick-up. Because of 
technology, I have often pulled up to pick-up 
items and the store rep would be waiting on me 
ready to load my purchases in the trunk. 
Impressive service and almost no human 
interaction. Makes one wonder if the next step is 
a robot handing you purchased items. There has 
been a lot of talk of drones delivering packages 
in the future. 
  

Social distancing has also definitely impacted 
our work lives. More people are telecommuting. 
I saw a study that said that during this past year 
about 50% of workers were able to work from 
home at the beginning of the lockdowns. Many 
professions, such as surgeons, airline pilots, 
plumbers, waitresses and dentists simply cannot 
perform their work remotely. Other roles such as 
training new employees and teaching children 
lose a lot of their effectiveness when the actual 
in person human element is missing. 
 

I know for myself; I can meet with Clients via 
video conferences and the telephone, but 
meeting with you in person is always my 
preferred option! Nothing takes the place of 
seeing you and hearing about your life updates 
in person.  


