
 

Fun Fact-Mike had a conversation with another former NPC OSJ who spoke with a Jackson associate 30 
days after his departure from NPC…Jackson associate indicated at that time they were processing 17,000 
change of dealers.  This is a snapshot of what is happening industry wide.  So although there have been 
hiccups with processing at SAI, the issues are not isolated to them.  And they have been working tireless 
to resolve issues as they arise. 
 
However, with all of the moving parts that are involved with a transition, invariably things will fall 
through the cracks.  Over the course of the next few weeks you will likely discover whether there were 
any issues with Required Minimum Distributions.  Despite submitting paperwork and verifying that 
transactions were occurring, there is still the potential for errors or oversight.  The good news is, when 
your client calls in a panic because they realize they missed their RMD you can talk them down off the 
ledge with today’s tip. 
 
As we all know, failing to withdraw your total RMD by December 31 may result in an excise tax of 50% of 
the RMD shortfall.  If the deadline was missed due to reasonable cause (and I think we could argue the 
industry wide impact of the LPL purchase of NPH is reasonable cause), client may ask the IRS to waive 
the 50% excise tax.   
 
Client can include a letter of explanation with Form 5329, both of which would be attached to the tax 
return Form 1040.  If you have a client who needs to request a waiver, they would not pay the penalty 
up front.  There are instructions on Form 5329 for them to follow and if the IRS doesn’t honor their 
waiver request they will be notified. 
 
Attached you will find a copy of the 2017 Instructions for the form and a copy of the form itself.  
Professional tax preparers will have all this information.  But for the do-it yourself preparers, or those 
who want to know exactly what their preparer should be doing for them before they arrive, this will be 
invaluable information. 
 
We hope that none of you need to dispense this information, but having this information for immediate 
response to a client should alleviate their stress level. 
 


