
 

Most offices are currently back to doing new business while verifying no accounts were missed during 
the transition.  There are a couple of reports that can help you identify any remaining holes in your 
paperwork that could potentially lead to commission holds.  
 
Within the Advantage Reports tab there is a portlet for Office.  From the menu select Clients by Rep.  On 
the pop—up window select All Records.  There are two areas to focus on within this report.  Red text 
denotes accounts with an Incomplete Data Record (IDR).  This means the client records are missing 
critical information on the paperwork in order to be considered complete.  Please review and identify 
what forms need to have information added or corrected and submit those to clear the IDR status.   
Yellow highlights are an indication that required suitability information is missing.  This can be addressed 
through the Update Account section of Advantage.  If you have not had an occasion to use this yet and 
have questions, please let me know. 
 
For those using Pershing for brokerage accounts, access NetX and go to the IFA (Items for Attention) and 
look for the Missing Account Opening Documentation category.   
For those using National Financial for brokerage accounts, access Wealthscape and go to the Reports & 
Alerts tab in the upper right corner, select Reports and then expand the menu for Client and Account 
Information so you can access the Missing Documents Report. 
Both of these reports can be downloaded as an excel spreadsheet if necessary.  They both indicate how 
many days a document has been missing.  Anything missing less than 8 days can be skipped as that is a 
typical timeframe for processing documents like IRA adoption agreements with the brokerage firms.  
However, there are some line items reflecting documents have been missing in excess of 100 days. 
There was a window during the transition when accounts were being opened without all the relevant 
paperwork in an effort to complete the asset transfer prior to the LPL sweep.  Please be sure that all 
relevant documentation has now been submitted.  If, in reviewing your lists, you identify documents still 
listed as Missing but you can view them via CRM, please list the Doc ID reflected in CRM and forward 
information to me so we can work to get the dots connected on those items and clean these lists up. 
 


