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Car Rental Insurance 
 
I promised my wife Margie, that once I sold Pentec, Inc. and Pentec Capital Management, Inc., I would take a 
month for just the two of us. We have elected to travel to Hawaii each year and it has been wonderful. But each 
year, I ask Gary Hunt, President and Treasurer of Thomas Fahy Insurance, Inc. located in West Hartford, 
Connecticut what I should do about my rental car insurance. Should I take it or not? It’s expensive, and if I don’t 
need it, I don’t want to buy it.  
 
Gary is a student of the property casualty business and has over 30 years of experience working with individuals 
and businesses on their insurance needs.  Mr. Hunt is a Founding Member of Acorn Insurance Alliance, LLC and 
continues to serve as one of the managing members over the past 15 years. He began his insurance career with 
the Aetna Life & Casualty serving 10 years working in various positions in claims and marketing management. In 
1988 he joined the team at the agency as an independent agent initially focusing on production and sales. He is a 
Magna Cum Laude graduate of Springfield College. 
  
Here are the questions that I posed to Gary along with his responses. Please note that these are not legal opinions 
nor should you rely on them since every policy is different and you must look at your personal policy and the 
rental policy to know the right answer for you. But this should provide some guidelines for you to consider. There 
were several surprises for me. 
  
Michael’s Question:  “Gary, I know this is the annual question. I have a few more questions this year however. My 
concern is about my length of rental. If I go on vacation and stay for 31 days, I will have 31 days of renting a car. 
Does this constitute “regular use” under my policy and cause me to be uninsured under my own personal auto 
policy (PAP)? I read that you should never have a valet attendant park your rental car. It is not insured by your 
PAP. True? 
 
Response from Gary Hunt:  You ask some extremely important questions concerning coverage when “renting a 
vehicle.” I’m going to bullet the responses to your questions for clarity: 

 31 consecutive days of rental – your policy provides for 30-days (consecutive) coverage. Therefore, you would 
have 1-day NOT covered. You will need to do your own research as to how to handle that day. Places to look – 
see if the rental agency will sell you 1-day of coverage. You can also inquire with your credit card companies to 
see what they provide. Note, each credit card coverage is specific to the type of account you have. Call the 
number on your card and ask for them to email you the “Benefits Quick Reference Guide” and that will spell 
out the coverages. I can review once you have the information.  

 



 
 

 

 “Regular Use” has nothing to do with the rental coverage in your case because you have other vehicles at 
home. The number of rentals per year have no bearing on coverage. You just need to watch “consecutive” days 
and not go over 30-days.  

 Hawaii – 30 –day rental. Your policy is valid in Hawaii and the 30-days coverage applies. If your rental exceeds 
30 days see above.  

 Valet Parking – Some carriers exclude coverage. Your policy allows coverage for this so you have no concerns. 
 
Michael’s Question:  What would be the best for my rental? Should I do it personally, where both Margie and I 
have coverage, or as the business? I would be concerned about exposing the business. What if I had a business 
affinity account with the rental car company and used that number for a discounted fee? Or, as I did do, went 
through COSCO which is through a business program, but rented individually? 
 
Response from Gary Hunt: 

 Personal Rental vs Business – my recommendation is you rent the vehicle personally rather than through the 
business card. Keep the rental out of your business while on vacation. Also, better for Margie coverage wise in 
the event she is driving and has an at-fault accident. 

 The COSCO scenario is fine as long as they allow you to pay with your personal credit card.  
 
Michael’s Question:  Do I have diminutive value coverage, that is, if the resale value of the car is less than the 
depreciated value due to an accident that I had, would the loss of value be covered? Is there a difference between 
my policies? 
 
Response from Gary Hunt: 

 Diminutive Value Coverage – Yes, your policy provides this coverage for rental vehicles so you are all set. You 
would need to check into this with your credit card company. 

 
Michael’s Question:  How about “Loss of Use” by the car rental company? Are there any specific limits I should be 
concerned with? For example, I am renting a “premium” car for the larger size. If the dollar amount of the rental is 
larger than the loss of use, then I would be exposed, correct? 
 
Response from Gary Hunt: 

 Loss of Use – Yes, your policy provides this coverage so you are all set. 

 Value of the rental car – “Premium” cars have nothing to do with your policy coverage. You are all set. 
 
Michael’s Question:  Which credit card do you use for coverage? Is American Express better than Mastercard or a 
VISA card? I am curious as to which card you found better coverage.  
 
Response from Gary Hunt: 

 I use a personal Visa card to rent. It provides coverage on a “secondary” basis after my personal auto policy 
limits are exhausted.  

 
  



 
 

 

Michael’s Question:  Do you normally take any additional insurance? 
 
Response from Gary Hunt: 

 Personally, I do not normally take additional insurance with the rental car company. Note – I have never 
exceeded 30 consecutive days.   

 
We represent multiple carriers and they all have little quirks on this rental car coverage issue. I have responded 
specifically with respect to your carrier 
 
We thank Gary Hunt for his helpful thoughts on protecting what we have.  
 
To obtain copies of our previous newsletters and publications, visit our website at 
http://www.edu4retirement.com/p/newsletters. 
 
You may contact us at: 
 
Michael Callahan: 
mc@edu4retirement.com 
860-863-4155 
 
Steven Tillona 
stillona@edu4retirement.com 
860-863-9984 
 
Gary Hunt 
Thomas Fahy Insurance, Inc. 
433 S. Main Street, Suite 118 
West Hartford, CT    06110 
860-232-1330 
ghunt@fahyinsurance.com 
www.fahyinsurance.com 
 
Gary Hunt is not affiliated or registered with Cetera Advisors LLC. 

Edu4Retirement, Inc. specializes in providing retirement education and advice to our clients along with 
appropriate investment products to assist in mitigating retirement risk. Please think of us when it comes to 
retirement planning.  We appreciate your referrals 
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