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Establish a Trusted Contact
protecting seniors from financial exploitation

Adding a trusted contact benefits 

you and your financial professional 

by providing a resource to contact if 

we have reason to believe financial 

exploitation may have occurred. It 

puts us both in a better position to 

help keep your account(s) safe. 

Financial exploitation is a growing problem that targets seniors and other vulnerable adults. It 
involves the unauthorized or improper use of the adult’s assets, funds or property for personal 
gain by strangers, family members, caregivers or other trusted persons. These abusers often 
obtain control through deception, intimidation or undue influence.

This type of abuse happens more than you might think, and the best way to help fight against it 
is to establish a trusted contact. 

Adding a trusted contact person to your account

When you open a brokerage account or update information related to an existing account, 
an amended Financial Industry Regulatory Authority (FINRA) rule requires your financial 
professional to make a reasonable effort to obtain from you the name and contact information 
for a designated trusted contact for your account(s). Adding a trusted contact benefits you 
and your broker-dealer by providing us with a resource to contact if we have reason to believe 
financial exploitation has occurred, is occurring, has been attempted or will be attempted. It puts 
us both in a better position to help keep your account(s) safe. 
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Who qualifies as a trusted  
contact person?

A trusted contact may be any individual 
who is 18 years or older at the time you 
establish a trusted contact. This could 
be, for example, a family member, a 
trusted friend, lawyer, accountant or 
clergyman. Whomever you choose, 
we would recommend you consider 
someone with whom you have regular 
contact and is at least generally aware 
of your whereabouts and well-being. 
Your authorization of a trusted contact 
allows us to share information with 
them about your account to address 

suspected financial exploitation or fraud, or to confirm information about your contact information or 
health status. It does not give your trusted contact the ability to make any changes or take action on your 
account(s), nor to receive your confidential information regarding your account holdings, such as account 
numbers, values and balances. 

We encourage you to designate a trusted contact today. Call me to discuss the details, answer your 
questions or to begin the process. 

This content is for general informational purposes only and is not intended to provide tax or legal advice.  
You should consult your tax or legal professional for information concerning your individual situation.
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