
RightBridge Updates 
 
RightBridge status changes from optional to mandatory on Friday.  If you have ANY questions please call our office ASAP 
to walk you through any outstanding concerns so you can be compliant on Friday. 
 
RightBridge was adopted to help address the requirements of DOL PTE 2.0 which makes rollovers a prohibited 
transaction unless you have an exemption which is obtained by providing certain disclosures and documentation.  If you 
are providing rollover recommendations to Plans or IRA owners, you must document in writing why the 
recommendation is in the client’s best interest.  Documentation must include consideration of: 

Alternatives to a rollover 
Comparison of fees and expenses associated with the current account and proposed destination 
Whether the employer pays any/all of the plan’s administrative expenses 
Comparison of the levels of service & investments available for each option 

Considerations to be documented when recommending IRA to IRA rollover include: 
Long-term impact of increased costs 
Appropriateness of rollover 
Impact of economically significant investment features 

If an Adviser violates PTE 2020-02, then the Adviser may be banned from relying on the Exemption for a period of ten 
years.  In other words, if rollovers are a part of your practice, embrace RightBridge and follow procedures or lose the 
ability to include that as part of your practice. 
 
It has been discovered that the PDF report that you are generating for your client is not technically available in 
RightBridge so some of the case nuances may not reflect if Mike or I go in to review the report within RightBridge.  For 
that reason we are changing our initial position about just referencing report number on the Duty of Care to requesting 
upload of the actual report provided to the client as part of the paperwork submission.  You have to provide a copy to 
the client and it is best practice to include it in the vault, by uploading it with the rest of the paperwork you save the 
step of manually adding to the vault as support docs. 
 
When you review the Product Profiler with the client, if there are any sections that are yellow or red, these are your 
alerts to know these items need to be specifically reviewed with the client.  They may be non-issues for their specific 
recommendation, if so you will address why they are non-issues on your duty of care. 
 
Remember when doing complex rollovers (plan will only send out one check so you rollover to brokerage account and 
then reallocate to multiple buckets) you want to enter the data in Righbridge for the final destination so allocate the 
relevant portions of the rollover to the specific buckets so that the validation process is accurate.  This also eliminates 
having to do a second set of RightBridge with RTDFs with the client after the funds rollover from plan to Pershing/NFS to 
initiate the subsequent rollovers to the various investment allocations. 
 
If your client dies and the beneficiary intends to liquidate or transfer out the assets as soon as they are transferred to 
the beneficiary IRA account you do not need to do RightBridge but the client will need to sign the new 
Acknowledgement: Client Directed Rollover/Transfer/Distribution Form.   
 
To reiterate, we will devote all of Thursday and Friday to assisting offices with questions on RightBridge so that you are 
fully compliant with the DOL PTE requirements.  Whether you are looking for reference guides, resources, or need a 
personal walk through…call us.  We would rather clarify now then have to send bundles back for missing documentation 
and additional client requirements. 
 


