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Retirement in America Article #27: How CEFEX Certification of Retirement Plans Fosters Fiduciary Excellence   

The Employee Benefits Security Administration (EBSA) of the U.S. 
Department of Labor (DOL) is the federal agency that enforces pension plan 
regulations.  The Internal Revenue Services (IRS) as it pertains to pension plans, 
oversees federal tax laws as they apply to retirement plans.  According to the DOL 
website, EBSA, which oversees nearly 681,000 retirement plans, restored over $2.5 billion 
to Employee Benefit Plans, Participants, and Beneficiaries in 2019.   

Per the DOL website, the Employee Retirement Income Security Act of 1975 
(ERISA), is a federal law that sets minimum standards for most voluntarily established 
retirement and health plans in private industry to provide protection for individuals in 
these plans.  An important responsibility of a company that offers a retirement plan for 
their employees is to appoint a named plan sponsor that serves in a fiduciary capacity.   

According to the DOL, using discretion in administering and managing a plan or 
controlling the plan’s assets makes that person a fiduciary to the extent of that discretion 
or control.  Fiduciary status is based on the functions performed for the plan, and not 
solely a person’s title.  With that understanding we at Summit Group Retirement 
Planners, Inc. are committed to being of service to our clients and the public as it pertains 
to their retirement programs by providing access to content that is relevant and 
applicable to better understanding their fiduciary responsibilities.   

Introduce the Centre For Fiduciary Excellence (CEFEX), an independent global 
assessment and certification organization.  The mission of CEFEX is to promote fiduciary 
best practices in the investment management industry.  CEFEX offers a certification to 
assist in determining the trustworthiness of investment fiduciaries.  The assessments are 
conducted according to the principles of the international standard ISO/IEC 17021: 
Conformity Assessment, published by the International Organization for Standardization 
(ISO), which is required for bodies providing audit and certification of management 
systems.  The ISO 17021 standard serves as a foundation for facilitating the recognition of 
CEFEX certification in the interest of national and international trade. 

  CEFEX certifies investment fiduciaries to a fiduciary standard described in the 
“Prudent Practices” series of handbooks, published by Fi360 Inc, a Broadridge company.  
Based on the ISO standard, the process entails an annual assessment.  A variety of parties 
can achieve the CEFEX certification including advisory firms, investment management 
firms, third party administrators, recordkeepers and plan sponsor organizations.   
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Achieving the CEFEX certification can be a challenging process as the standards 
are quantifiably objective, varied, and many.  Certification provides an independent 
demonstration that the management system of an organization: conforms to specified 
requirements described within a standard; is capable of consistently achieving its stated 
policy and objectives; and is effectively implemented.   

The CEFEX certification entails a 6-step process including both off-site ad on-site 
elements.  This process can generate confidential findings in the form of Non-
conformance reports (NCRs) or Opportunities for Improvement (OFIs).  In step 1, the 
process is explained, and the agreement is signed.  Step 2 allows for an optional readiness 
assessment to occur.  For step 3, documents are reviewed, and an on-site visit is 
scheduled.  The on-site assessment is conducted in step 4 followed by NCRs and/or OFIs 
being issued as the assessment packaged is completed in step 5.  Finally, in step 6, there is 
an additional review if applicable followed by the issuance of the CEFEX Certification.    

As we began, employer retirement plans are rightfully regulated and reviewed to 
ensure that they are complying with the law.  The CEFEX certification of the retirement 
plan helps employers address their fiduciary responsibilities by taking a pro-active 
approach to their management responsibilities by having their plan undertake an annual 
independent audit of their own fiduciary processes.   

It can also serve to assist employers in the recruitment and retention of personnel.  
Employers can communicate that they take the time each year to undergo the CEFEX 
certification for their company’s retirement plan thus establishing increased transparency 
in an effort to build trust from staff.  Lastly, it can also help shift the focus of the 
conversation to having a thoughtful, consistent, and prudent process over just reactively 
monitoring results.   

Summit Group Retirement Planners, Inc. – Why we are a CEFEX Certified Firm  

Summit Group Retirement Planners, Inc. is a CEFEX certified advisory firm.  Our 
firm must adhere to the following fiduciary precepts which are the basis for the annual 
CEFEX assessment.  These precepts are as follows: 

1) Know standards, laws and trust provisions;  
2) Diversify assets to specific risk/return profile of the client; 
3) Assist in preparing investment policy statement; 
4) Prudently select fiduciary and non-fiduciary service providers and document 

due diligence; 
5) Control and account for investment expenses and other costs; 
6) Avoid or manage conflicts of interest in favor of the client; 
7) Monitor service providers and prudently manage service provider relationships; 
8) Monitor and ensure conformity to fiduciary obligations owed to clients and 

beneficiaries.  
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Our firm believes in the CEFEX certification and we have been certified since 2014.  
We appreciate that the annual assessment encourages a culture of excellent governance 
in our firm.  We have taken this one step further and worked to help organizations 
achieve the CEFEX certification of their retirement plans for the reasons already stated, 
but ultimately because we view it is a best fiduciary practice and  we believe morally this 
helps attests to our commitment to provide a thoughtful and engaging service experience 
one relationship at a time. 

Further Reading 

For further information, please contact a Summit Group Retirement Planners, Inc. 
Representative: 267-433-1051 or Dfiorenza@sgretirementplanners.com.  Summit Group 
Retirement Planners, Inc. specializes on collaborating with employers on the design 
features, installation assistance, and ongoing servicing needs of their retirement 
programs.   

Investment advice offered through Summit Group Retirement Planners, Inc., a 
registered investment advisor.   

Summit Group Retirement Planners, Inc. does not provide any legal or tax advice.   

 

Author: Derek Fiorenza – COO/CCO Summit Group Retirement Planners, Inc. 
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