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OVERVIEW

The TPFG Guided Paperwork Solution (GPS) digitizes the process of submitting new accounts to TPFG. GPS
allows advisers to bundle and send all account-related forms directly to clients to sign electronically (or Print
& Sign if wet signature required) with DocuSign®.

Approval

* An OPTIONAL step
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GETTING STARTED

1. Please visit our website at www.tpfg.com. Click Login and TPFG Login in upper right-hand corner.

in [ ] 3 contact

Home About Services o Resources o

TPFG Login

MMS Login

2. Enter your username to get started. Please contact TPFG Client Services if you have not received
credentials for the Adviser Portal.
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3. Expand the All Applications menu from left side panel and click on the TPFG GPS tile.
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START A NEW ACCOUNT APPLICATION

1. From the GPS TPFG Dashboard, select TPFG New Account from the Application/Service Request Type
menu.

GROUP GUIDED PAPERWORK SOLUTION
S

FINANCIAL § G PS Home TPFG Dashboard

Please click on a link below below to get started.

TPFG Service Request

TPFG Mew Account
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2. The Welcome Page details the new account opening process. An application starts in the Adviser Data
Entry stage, where the Adviser provides all client and account information prior to sending the
application to the client for signatures. Click on Next to continue.

i :/i\l GPS .. TPFG New Account waou @
cros I L .
[ wetcome Welcome preview s |[Y
questions or need assistance along the way

3. On the Financial Adviser Information page, select the Adviser that will be signing the forms. If the
signed in user has multiple Adviser profiles assigned, all available adviser profiles will display in the
dropdown list. Once a Rep ID is selected, verify the Adviser email and mobile phone number. The
mobile phone will be used for Adviser authentication to access the DocuSign envelope. Click Next to

continue.
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Welcome Financial Adviser Information

TPFG New Account

Home

GPS

GLIDED PAPER UTION

Financial Adviser

User Name: Test Rep-2 User Email: Jjenniferr@tpfg.com

Information

Client Infermation

Program Selection Use the "Select Signer” dropdown to select the Financial Adviser signing the form(s)

Application Summary

Next Ste
P Select Signer * Introducing Firm Email * Adviser Mobile Phone * @

649 - Test Rep-2 % DemoBD v jenniferr@tpfg.com 2063341157

If Adviser's firm has any product
restrictions, they will be
displayed here.

Selling Agreement for Rep Id Products Available for Rep to Sell

Yes All Products -
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4. On the Client Information page, enter the required client information and confirm if there is a second

client at the bottom of the page. Click on Next to continue.

F'ﬂﬁﬁk '/,ﬁ GIPS o TPFG New Account
(®)

Client Information

First Mame * Mo M@ M Last Mame *
Client Information
Program Sefecticn
SSN/Tax ® Date of Birth * Emanl Address *
Citizership *
USA het
Home Phone Number Mobile Phaone Number Primary Phone *
Fome
Employer Name

Home Address

Street Address *

own * State Postal Code

15 the mailing address the same?

15 there & second clignt? *

If adding a second client, enter the required information on the Second Client Information page.

si%b @ G_r-’s jiome  TPFG New Account

Welcome Second Client Information

Financial Adviser

Afarmation First Mame * Ne M@ M Last Mame *

Client Infarmation

Second Client Information

SEN/Tax # * Date of Birth * Email Address *

Next Step

Citizenship *

usa Other

Home Phone Mumber Mobile Phone Mumber Primary Phone *

Home

Employer Name

15 the hame address the same as the primary client
heme address? *

Mo

Home Address

Street Address *

Mobile

Cityy/Town * State Postal Code
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5. On the Program Selection page, complete the required fields. Add additional accounts by clicking on

GPPS

GUIDED PAPERWORK SOLUTION

the Add Program button. Click Next to continue.

ﬁhﬁ“ﬂﬁb @ GPPS - TPFG New Account

Wielcorne Program Selection

Finaneial Adviser

Infarmation

Client Information
Program *

Program Selection

Pragramis)

Next Step

If a client has a second BrokerageLink account in the same plan for Roth contributions, an additional program entry must be entered above for the second account. *

The elient does NOT have a second BrokerageLink account in th same plan

6. A Program page is generated for each account with two tabs within each program page. The 1st tab
(labeled with Program name) is specific to TPFG forms. The 2" tab (labeled with custodian name)
includes any additional information needed to populate the custodian form(s).
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Welcome

Financial Adviser
Information

Client Information
Program Selection

Risk Profile Questionnaire
(Default)

Program(s)
(1) SIS SDBA - Fidelity
(2) SIS SDBA - Fidelity
Application Summary
Next Step

Identify the Program(s) selected for Client’s Account(s)

Self-Directed Erckerage Account (SDBA) - Strategy Plus

GPS o

GUIDED PAPERWORK SOLUTION

Program(s)

NIV M Rewe

Client *

* h primary cilend if roglidostion type is foint ar JWTRGS

TPFG New Account

Participant: JoJo M Rowe - Registration Type: 401(k)

On this page, you'll be completing the Statement of Investment Selection (SIS) and custodial forms. There are two tabs: one for the
tabs to be completed. Please complete all mandatory fields to advance to the next section.

SDBA Fidelity

Each account in the package with be listed on a separate line here.

N

Account # (if available)

OoF##EREH

Plan Name

Estimated Account Value

$

Plan Number

New Account Opening
User Guide

Preview Save | Back
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7. For each account, there are required fields under the collapsible sections (click on the dropdown

arrow on right side of each grey row to expand/collapse a section).

oo @

.mz*b B) GPS - 1956 Newccom
GWUP_ > GO M O ST
Preview Save | Back |

Welcome Program(s}
Financial Advizer
[nfarmaticn Participant: JVJV M Rowe - Registration Type: 401 (k)

Client Infarmation
Cin this page. you'll b complening the Statement of investment Sefection (15 and custodial forms. There are bae fabs: one for the 515 and one for the custodial farms. Within there tobs. there may e one or more fobs to be completed, Please complene all mandatary felds to
Pragram Selection advance fo the pext sechion.
Programis]
(1) SIS SDBA - Fidelity

Agplicatan Summarny

SDBA  Fidelity

Hext Stop

8. Complete all required fields in the Account Details section. The fields in this section will vary

by account type.

mecclﬂf G p S Home TPFG New Account
GROUP GUIDED PAPERWORK SOLUTION

Welcome Program(s)

Financial Adviser

Infarmatian Participant: JDJD M Rowe - Registration Type: 401(k)

Client Information

On this page, you'll be completing the Statement of Investment Selection (SIS} and custodial forms. There are two tabs: ane for the SIS

Program Selection advance to the next section.

Program(s)

SDBA Fidelity

(1) 5I5 SDBA - Fidelity

Application Summary

Mext Step

Account # (if available) Estimated Account Value *

EL#EHS s

Plan Name * Plan Number *

$25,000 account minimum for SDBA accounts held at Empower, Alight, Prudential, and TIAA-CREF.

SPECIAL INSTRUCTIONS

Please note below any special instructions or other limitations the Client wishes to place on this account. The |
TPFG is not able to accommodate the Special Instruction, TPFG in its sole discretion may resign from managin,

Describe any special instructions that apply to TPFG's management of the Model Portfolic held in this account:
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9. After completing the Risk Questionnaire, a risk score will be calculated.

Mare than three years (10)

9) Which of the following best describes your investment objectives? *
Preserving principal and earning a moderate amount of curent income (0)
Generating 3 high amount of current income (2.5)

Generating some current income and growing my assets (5)

© Moderately growing my assets (7.5)

Growing my assets substantially (10)

10) What is your current annual income requirement from this portfolio? *
Maore than 4% (2.5)

O 010 2% (7.5
| dan't need current income (10)

Total Risk Score: 665

| Based on the results of the Risk Profile Questionnaire your risk score is: 66.5 which makes your risk profile: Moderate |

10. After the risk score is calculated, all models within the corresponding risk profile will be
displayed in the Model Portfolio Selection section. Check the override box to display all model
portfolios (including models outside the risk profile noted in the risk profile questionnaire).

Based on the results of the Risk Profile Questionnaire your risk score is: 66.5 which makes your risk profile: Moderate
Select a Model Portfolio from the list below.

Check this box to display model portfolios that are outside the Risk Profile noted in the Risk Profile Questionnaire. The selected model portfolio is appropriate for the objectives for this acc

Risk Score Range RiskPro® Tolerance Range Portfolio Risk Profile
22to43.2 +/- 0.00% to +/- 12.00% Conservative

43.3to 53.2 +/-12.01% to +/-17.67% Moderate Conservative
53.3to 68.7 +/- 17.68% to +/- 26.51% Moderate

68.8 to 84.3 +/- 26.52% to +/- 35.35% Moderate Growth
84.4to 100 +/- 35.36 to +/-44.20% Aggressive

1. Conservative

American Funds Conservative

ESG PLUS Conservative

Fidelity Institutional AM Conservative
Focus Conservative

Multi PLUS Conservative

Target PLUS Conservative

2. Moderate Conservative

American Funds Mederate Conservative

ESG PLUS Moderate Conservative

Fidelity Institutional AM Moderate Conservative
Focus Moderate Conservative

Meeder Maderate Conservative
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11. For application packages containing multiple accounts, a Risk Profile Questionnaire page will display
separately before the Program(s) page. You may elect to apply the default risk profile to all accounts or
create a new risk profile for each account. After completing the default Risk Profile Questionnaire, click
Next to continue.

Fi%ﬁﬁ; @ GPS Home TPFG New Account
- LED FAPSRWORH, SOLUTION

Welcome

Financial Adviser
Information

Client Information
Program Selection

Risk Profile Questionnaire
(Default)

Programis)
(1) SIS SDBA - Fidelity
() 515 SDBA - Fidelity

Application Summary

Next Step

Log Out @

Risk Profile Questionnaire (Default)

Preview Save | Back |m

For applications containing multiple accounts, you have the option to apply the default Risk Profile to each account or ereate a new Risk Profile for each account. On the Program page for each account,
please indicate if you would like to create a new Risk Profile for the account.

This questionnaire is designed to gather information to help identify your imvestment objectives, time horizon and investment risk profile, in order to assist you in selecting an appropriate model portfolio.

Instructions: Select the answer that is most applicable to you. Once completed, a Risk Profile Score will be calculated for you. The total is your Risk Profile Score.

1) What is your age?
Owver 66 (2.5)

0 56-65 (5)
45-55 (7.5}
Under 45 (10)

12. Complete all required fields on the Custodian tab. The fields on this tab will vary based on the
custodian and account type.
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Information

Client Information
Program Selection

Program(s)

(1) 8IS SDBA - Fidelity

Application Summary

Next Step

GPS

GUIDED R SOLUTION

Home TPFG New Account

Program(s)

Participant: JDJD M Rowe - Registration Type: 401(k)

On this page, you'll be completing the Statement of investment Selection (SIS) and custodial forms. There are two tabs: ane for the SIS and one for
advance to the next section.

o

Plan Name @ Plan Number @

Account Number @
Not Entered

Trade confirmations are sent quarterly if this box is checked, otherwise they are sent immediately

Do you need to remove another authorized Adviser from the BrokerageLink account? *
Yes
No

Has the BrokerageLink account already been opened?
If not, a Fidelity Participant Acknowledgement Form needs to be
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13. Expand any section on the Application Summary page to display your entries on that page. To revisit a

page, click on the Change button for that page. Click Next to continue.

Welcome

Financial Adviser
Infarmation

Client Information
Program Selection

Risk Profile Questionnaire
(Default)

Program(s)
(1) 515 SDBA - Fidelity
{2) 515 SDRA - Fidelity
I Application Summary
Mext Step
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Application Summary Preview Save

G PS Home TPFG New Account Log Out @

(FUADED PAPERWORK SOUITION

Welcome

Financial Adviser Information

0L

Select Signer 49 - Test Rep-2
Introducing Firm DemoBD

Email Jjenniferr@tpfg.com
Adviser Mobile Phone 2063341157

Client Information

Program Selection

Risk Profile Questionnaire (Default)
Program(s)

Next Step

14. The Next Step page asks if the Adviser’s supervising firm requires pre-approval before submitting to TPFG

If Yes, an additional approval step will be added in DocuSign for the Adviser to complete after both client

and Adviser have signed. This allows the Adviser the opportunity to ‘pause’ submission of the application
until approval is obtained from the supervising firm. To download signed forms, please see DocuSign
Download Document Instructions.

Does your supervising firm need to before submi o TPFG?
If yves, a separate approval conﬂrmat\on will be sent to the Financial Adviser via DocuSlgn after the client and Financial Adviser have signed. The new account will

NOT be submitted to TPFG for processing until you have received approval from supervising firm and subsequently completed the approval confirmation step in
DocuSign. If 'Yes' is selected below, the approval step will generate after client(s) and Financial Adviser have signed in DocuSign. Click here for instructions on
downloading the signed forms prior to approval.

If no, the new account will be sent to TPFG for immediate review and processing.
-

O ves No
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The Next Step page also has a Preview button in the top right to review the documents that will be
generated in the package before sending to client. First answer both questions on page, then click on Preview
and select a document from the pop-up window to review the form(s).

;.h:‘":ﬁzb m GIPS ... TPEG New Account aout @)

Next Step ©) TPFG | GPS - Gaogle Cheme - O x

Finanial Adviser Joud/prod
Infgrmation Does your supervising firm need to approve new accounts before submitting to TRFG? & iplg-vatna2] smaricommunications.cloud/producew
If yes. a separate approval confirmation will be sent to the Financial Adviser via DocuSign after the client and Financial Adviser have signe cessing until you have received
L pal PP g gl D ts g ¥
Client Infermatien approval from supervising firm and subsequently completed the approval confirmation step in DocuSign, If Yes® is selected below, the aglYocumen’ ger have signed in DocuSign. Click here
) . far instructions an dewnloading the signed farms prior to appraval. Downicads
Pragram Selection If no. the new account will be sent to TPFG for immediate review and processing.
Progra )
15 SDBA - Fidelity ves @ Ne N
&n Summary .
¢ Once they hi tures. Before proceeding. please check with
Next Stop signaty rence will be that instead of ssgning the
ick here for DecuSign Print & Sign

Are you ready to start the DocuSign eSignature (or Print & Sign) process?

O's Mo

Click on Submit to DocuSign to initiate the DocuSign signing process. If wet signatures are required for client,
please see the DocuSign Print & Sign Instructions.

Flﬁﬂrﬁzb a_j GPS ... TG New Account Lag Out @

Welcome Next Step Preview  Save | EBack

Financial Adviser

Does your supervizing firm need to approve new accounts befare submitting ta TPFGT

If yes. a separate approval confirmation will be sent to the Financial Adviser via DocuSign after the client and Financial Adviser have signed. The new account will NOT be submitted to TPFG for processing until you have received
approval fram supenvising firm and subsequently completed the approval confirmation step in DocuSign. If "Yes' is selected below, the approval step will generate after client(s) and Financial Adviser have signed in DocuSign. Click here
for instructions on dewnloading the signed farms price 1o approval.

lLng, the new account will be sent 1o TPFG for immediate review and precessing,

15 SDBA - Fidelity ver @ Na

ation Summary

Onee you elick 'S they have finished, 3n email will be sent to the Financal Adviser for signatures. Befare procesding, please o
Next Step your supervisin

¥
documents slectronically, the Financial Adviser and chent s58 the ‘Pr v 5 Print & Sign instru

signatures. we still encourage use of the DocuSign provess. The anly difference will be that instesd of signing

s,

Are you ready to start the DocuSign eSignature (or Print & Sign) process?

O ves Mo
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15. The documents will be sent to client(s) first and then to the Adviser for signatures using DocuSign. The
client will receive an email with a link to the documents in DocuSign. The level of authentication in
DocuSign will vary depending on the documents included in the package. Some custodian documents
require Knowledge-Based Authentication for the client signatures.

e PACIFIC
FINANCIAL
GROUP
‘J’\

The Pacific Financial Group sent you a document fo review and sign.

REVIEW DOCUMENTS

k The Pacific Financial Group
teamcs@tpfg.com

Your TPFG documents are ready for your review and e-Signature. Click the "Review
Document(s)" button to access your documents.

Before you will be able to view your documents, you will first have to pass
authentication. Please follow the instructions that will display once you click "Review
Document(s)".

If you have any guestions contact Test Rep-2 at jenniferr@tpfg.com.

Powered by DocuSign

11
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16. Once the client has signed in DocuSign, the Adviser will receive an email with a link to the documents in
DocuSign. If no approval step selected by Adviser, the documents will be sent directly to TPFG for

processing after Adviser signs.

ct the sign field 1o create and signature. m OTHER ACTIONS +
a g k- 8 © 1
Lt 10 Eligtrons Dalivery: By providing 20 cmlodd 55 0 thae Chent Informatson soctaon, {Ie- acknowhedges and agrees to w 0-TPPG IMA - Jodo M
TPFG's Electronic Deltery berms a g documents and by a5 vt forth in the IMA Rowe
and agrees that ofl cormespondence and//or notices ,h.’ be sent to the email addr mprcvced Pages: 10

Gangent 1 Aritratg: The IMA contains a pre-dispute arbitration claise. By sigring the Application, Cient gives wp the right 1o seek
redress of chaims in court. Cllent has read this provision in the IMA and corsents to arbitrate all claees a5 noted therein. —

Cler
[l Sigr

,v.ol' I’n.u

mmcuuwm mhowulﬂm

troducieg Fire (RIA Firm Rar)

DemoBD

lef

DocuSign Ermesions I AFBRET]. REARACH0-31E7 BR003TRAI 18

FINANCIAL
GROUP INVESTMENT MANAGEMENT AGREEMENT

If the approval step was selected by the Adviser, an approval email will be sent to the Adviser immediately
after signing. To complete the approval, open the envelope by clicking on ‘Review Documents’ in the email.

The Pacific Financial Group sent you a document to review and sign.

REVIEW DOCUMENTS

The Pacific Financial Group
d leamcs@tpfg.com

PLEASE READ THE INSTRUCTIONS BELOW FOR ATTACHING DOCUMENTS FROM
YOUR SUPERVISING FIRM (OPTIONAL) AND APPROVING THE ACCOUNT FOR
SUBMISSION TO TPFG.

After your supervising firm has approved the new account for submission to TPFG, you
will need to:

1. Open the document package (click the 'Review Document(s)' button above).

2. Use the 'Attachment' tab (at the top of the TPFG IMA form) to insert any documents
that your supervising firm requires you send to TPFG for new accounts (i.e., approval
confirmation).

3. Click on the 'Approved for Submission to TPFG' button. The forms will then be sent
directly to TPFG for processing.

IF YOU HAVE AN ATTACHMENT YOU MUST ATTACH IT PRIOR TO CLICKING ON
THE APPROVE BUTTON.

If you have any questions, please contact TPFG Client Services at teamcs@tpfg.com or
1-800-735-7199.
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Within this step there is an option to attach additional supporting documents. Select the Attachment icon
and Upload a File to select a file to attach.

DocuSign Envelope 10: 9E6A1TAF-FADE-4172-B41F-B45FB4CBTDE4

l' Approved for Submission to TPFG
¢ PACIFIC
FINANCIAL Z Account Application &
GROUP S—
P __—= optpent Investment Management Agreement

This Account Application (“Application”) and Investment Management Agreement (“IMA”), together with all applicable Statements of
Investment Selection and Fee Disclosure (“SIS”), and all documents incorporated by reference {collectively, the “Client Agreement”), sets
forth the representations and obligations of the client(s) (“Client”) and the Financial Adviser ("Adviser”) identified in the Application, and
The Pacific Financial Group, Inc. (“TPFG”) with respect to the management, administration, and servicing of all accounts established by Client

NEXT with TPFG (each an “Account”). Unless agreed to otherwise, the IMA shall apply to all current and future SIS executed by the Client, the
Adviser, and TPFG, which reflect the same Social Security Number and/or Tax ID number (“SSN/Tax ID#") noted below.

1. CLIENTINFORMATION

When ready to submit the application to TPFG (including any optional attachments), click on the Approved
for Submission to TPFG button at the top of the page.

DocuSign Envelope |D: 9E6A1TAF-FADE-4172-B41F-B45FB4CBTDE4

CHOOSE ﬁ Approved for Submission to TPFG

w PACIFIC
FINANCIAL
GROUP

Account Application &

I Investment Management Agreement

This Account Application (“"Application”) and Investment Management Agreement (“IMA”), together with all applicable Statements of
Investment Selection and Fee Disclosure (“SIS"), and all documents incorporated by reference (collectively, the “Client Agreement”), sets
forth the representations and obligations of the client(s) (“Client”) and the Financial Adviser (“Adviser”) identified in the Application, and

- o sl LT e IEy LR ' 1 PN (TN TR

After the Adviser has signed and approval completed by Adviser (if applicable), the application is complete,
and DocusSign routes the completed documents to TPFG for processing.

TPFG Client Services will confirm receipt of new account(s) once received from DocuSign. Adviser and Client
will also receive a completion confirmation email from DocuSign with the documents attached.
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GPS DASHBOARD

On the GPS Dashboard, you can view all in-progress applications. The In Progress Applications Assigned to
Me tab shows applications that are assigned to you and pending action. The In Progress Applications
Initiated by Me tab shows applications that have been initiated by your user ID and are assigned to another
user for action. If the Assigned To column shows ‘DocuSign’, that means the application was completed in
GPS and is pending completion of e-signatures.

GRS New Account Opening

GUIDED PAPERWORK SOLUTION User Guide

ﬁﬁ%ﬁ; @ G P S Home  TPFG Dashboard Log Out @
Please click on a link below below to get started.

e AR —
B

TPFG Mew Account

In Progress Applications
To view and access your cument application select from the appropriate tab.

ations Assigned to Me In Progress Applications Initiated by Me
Sparch

TPFG New Account 3/7/2023 12:43 PM Test Rep-2 Ingrid Kafer Jolo M Waiting for 3/7/2023 235 PM

[ Cormpletion

John M Smith | jenniferr@tplig.com Client Data Entry 2/23/2023 10:20 AM

TPFG New Account 2/23/2023 10:20 AM Test Rep-2 Inggrid Kafer John M
Smith

Upon completion, new accounts are viewable in the Adviser Portal (Orion). From the GPS Dashboard, click on
Click here to view completed New Account Applications in Orion, to launch the New Accounts Center.

mecclﬂf & G PS Home TPFG Dashboard
N

GROUP GUIDED PAPERWORK SOLUTION

Please click on a link below below to get started.

Click here to view completed New Account Applications in Orion.
TPFG New Account
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Questions?

1-866-583-8734

TPFG Territory Sales
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