
Dear Fellow Investors, 
 
The journey through this difficult period continues and we hope you and yours are 
healthy. It seems that nearly every country has been challenged, as has every 
individual. To speak of investments now may seem out of place in some respects, 
but our collective economic strength has a lot to do with the inevitable recovery. It is 
in this vein that I wanted to update you on some information I feel is important to 
know. 
 
Woods Financial and Insurance Services (WFIS) is considered part of a critical 
industry and as such is operating as if all was normal. Our office is not open to 
visitors; so all our communications must be via the phone, email, fax or regular mail. 
Since these methods of communications are how we normally operate, you should 
not notice any difference in our service level. Phones will be answered Monday 
through Friday, 6:30 AM to 3:00 PM Pacific Time. Calls and all other 
communications received during other hours will be responded to promptly. Please 
remember that requests for changes to your account can be left with us, but we will 
need to talk with you directly before we can make the requested change. 
 
We have seen extreme market volatility since awareness of the Coronavirus-19 
became part of our daily lives. Stock market swings up and down are unsettling, but 
many don’t see the whole picture. 
 
Obviously, stock prices drop because people are selling. What may not be so obvious 
is that a sell requires two parties; one to sell and one to buy. The seller is convinced 
that they don’t want to own the stock, the pessimist. The buyer is excited to own the 
stock, the optimist. Who is right? In the short run, there is no telling. In the long run, 
the optimist tends to be the winner. What is important is that volatility is the 
process of removing the pessimists and replacing them with the optimists. This is 
the process of developing a stable base of investors who are looking beyond the 
current problem to see a bright future. 
 
In my last letter concerning Coronavirus-19, I mentioned that the first whisper of 
recovery seemed to be in the news. Perhaps you have noticed the whisper is 
growing louder, drugs are being tested, money is being sent out, volunteers are 
showing up. All this makes me feel hopeful for our future. While we work through 
this experience, I want you to know we are here for you. We have seen many 
challenges and we know all have been difficult in their own way. Perhaps our 
experience can help as you work through this period. 
 
 Kindest Regards, 
 
 
Bruce W. Woods 
President, Woods Financial & Insurance Services 
Registered Representative, LPL Financial 


