CUSTOMER PRIVACY POLICY
Our Commitment to Privacy
Level Four Advisory Services, LLC (“LFAS”) is committed to safeguarding the confidential information of its clients. LFAS
holds all personal information provided to it in the strictest confidence. Federal law gives customers the right to limit some
but not all sharing of their confidential information. Federal law also requires LFAS to tell you how we collect, share and
protect your personal information. Please read this notice carefully to understand what we do.
AN IMPORTANT NOTICE CONCERNING CUSTOMER PRIVACY
How and why we collect customer information

LFAS collects and develops personal information about clients and some of that information is non-public personal
information (Customer Information). The essential purpose for collecting Customer Information is to provide and service

the appropriate financial products and services clients obtain from the Firm. LFAS’s Advisory Representatives may also be

registered representatives of LPL Financial, a registered broker-dealer that is not affiliated with LFAS or Harbor Financial
Services, LLC, an affiliated broker dealer and registered investment adviser. LFAS may share client information with one or

more of our affiliated companies (companies related by common ownership or control). The affiliated companies of LFAS
include Level Four Group LLC, Level Four Capital Management, LLC, Level Four Insurance Services, and Harbor Financial

Services, LLC. LFAS may also have relationships with other non-affiliated (companies not related by common ownership or
control) investment advisers, including LPL Financial, insurance companies, trust companies, custodians and other financial

institution entities.

The categories of Customer Information collected by LFAS depend upon the scope of the engagement with LFAS and are
generally described below. As an investment adviser, LFAS collects and develops Customer Information about clients in
order to provide investment advisory services. Customer Information collected includes:
•

Information received from clients on financial inventories and questionnaires through consultation with referring
Advisory Representatives. This Customer Information may include personal and household information such as
income, spending habits, investment objectives, financial goals, statements of account, and other records
concerning clients’ financial condition and assets, together with information concerning employee benefits and
retirement plan interests, wills, trusts, mortgages and tax returns.

•

Information developed as part of financial plans, analyses or investment advisory services.

•

Information concerning investment advisory account transactions, such as wrap account transactions.

•

Information about clients’ financial products and services transactions with LFAS.

How we protect customer information

LFAS and its affiliated companies restrict access to Customer Information to those Advisory Representatives and
employees who need the information to perform their job responsibilities within the Firm. LFAS maintains agreements, as
well as physical, electronic and procedural securities measures that comply with federal regulations to safeguard Customer
Information about clients.
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How we share information with third parties

To administer, manage and service customer accounts, process transactions and provide related services for client accounts,

it is necessary for LFAS to provide access to Customer Information within the Firm and its affiliated companies and to nonaffiliated companies such as LPL Financial, other investment advisers, other broker-dealers, trust companies, custodians and

insurance companies. LFAS may also provide Customer Information outside of the Firm as permitted by law, such as to
government entities, consumer reporting agencies or other third parties in response to subpoenas.

LFAS may also share information with Harbor and LPL Financial which has supervisory obligations over certain of LFAS’

activities. As a result of the LPL relationship, Harbor and LPL Financial will have access to certain confidential information
(e.g., financial information, investment objectives, transactions and holdings) about LFAS’ clients, even if client does not

establish any account through LPL Financial. If you would like a copy of the Harbor Financial Services, LLC or LPL Financial
privacy policy, please contact LFAS.

LFAS does not share Customer Information with affiliates or non-affiliated third parties for marketing purposes.
Other important Information
If clients close an account with the Firm, LFAS will continue to operate in accordance with the principles stated in this Notice.
LFAS understands that the relationship clients have with their Advisory Representative is important. If a client’s Advisory
Representative ends his or her affiliation with LFAS and he or she chooses to move to a different investment adviser, or if an
Advisory Representative’s relationship with LFAS is terminated, the LFAS Advisory Representative may be allowed to take

with him or her copies of all client and account documentation (including but not limited to: account applications; customer
statements; and other pertinent forms related to the advisory services provided to the client by LFAS), so the Advisory
Representative is able to continue the relationship with his or her client and continue providing advisory services through
his or her new advisory firm. LFAS will also retain copies of its client and account documentation. Clients do not need to

take action if it is their choice to allow their LFAS Advisory Representative to keep copies of their confidential information

should he or she leave LFAS. If you do not want your Advisory Representative to keep copies of your confidential
information should he or she decide to end the relationship with LFAS in the future, you have the right to opt out.
How do I limit sharing?

Federal law gives you the right to limit only sharing for affiliates’ everyday business purposes (i.e. information about
creditworthiness); affiliates from using your information to market to you.; and sharing for nonaffiliates to market to you.
If you choose to opt out now; at any time in the future; or wish to withdraw your opt out request, contact us at
866-834-1040. If it is your choice to opt out there will be a 30-day period before your opt out will take effect.
If LFAS provides services to a joint account, LFAS will treat the opt-out request by a joint account owner as applying to all

owners on the account(s) managed or serviced by LFAS.

Information for California, North Dakota and Vermont Customers
In response to applicable state law, if the mailing address provided for your account is in California, North Dakota or
Vermont, we will automatically treat your account as if you do not want us to disclose your personal information to nonaffiliated third parties for purposes of them marketing to you, except as permitted by the applicable state law.
If you have questions about your personal information we have on file, your request should be directed to:
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Level Four Advisory Services, LLC
Attn: Compliance Dept.

12400 Coit Rd., Suite 700
Dallas, TX 75251

Please include all investment advisory account numbers you maintain with LFAS with your correspondence.
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