
TD Ameritrade 
transition 
planning guide
We’re excited to build a better Schwab 
Advisor Services™ with you and your clients, 
offering you more choice, better products, 
and more cutting-edge tools and technology. 
This guide will help you understand the 
conversion and onboarding process, answer 
many of your questions, and point you to 
resources to help you learn more.
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Get grounded: 
Understand the 
conversion from  
TD Ameritrade  

to Schwab

Get ready:  
Learn about our 

platform, products, 
and resources to  
help you prepare

Support your clients: 
Preview their 
experience, 

communications,  
and resources

Build your plan:  
View the timeline, 

recommended  
action plan, and 

resources

This guide provides helpful information on a range of topics. To find 
what you need, select one of the chapters below, or explore the content 
page-by-page by clicking on the Next or Back buttons. You can also 
use the navigation at the top of each page within the guide to get back 
to the Home page, move within the chapter, or view a Glossary of terms.

Main topics

 Tips for using this guide

To find a specific topic, you can use the Find feature  in the PDF viewer.

Use the download icon  to save a version for easy off-line access.
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Home Glossary

Select a question to learn more 

Get grounded: Understand the conversion from TD Ameritrade 
to Schwab

Over the past year, we have been listening to and learning from advisors like you to understand what’s most important as we bring our two  
companies together. We realize the transition will require time and attention from your firm. Our goal is to provide you with information 
and resources that make the experience as smooth as possible. 

Great news: you won’t need to reenter your rep codes, account numbers, or preferences into the Schwab platform. More importantly, 
your clients won’t need to sign new paperwork. We will convert your data and information well in advance of the transition, so you will  
be ready to support your clients on day one. 

Below are some of the top questions we’re hearing from advisors. Select a question to view the answer, recommended steps you can take, 
and resources that can help.

Does Schwab use rep codes to organize accounts?

Will my client accounts automatically transfer?

How will our team get set up on Schwab’s platform?

Will my Veo One® data and preferences come over?

Can I manage billing directly on the Schwab platform?

Are Schwab’s trading capabilities similar?

Will my integrations with third-party tech providers still work?

  >  Get grounded  >  Understand the conversion from TD Ameritrade to Schwab
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Example

Each rep code used to directly manage your own client accounts will be converted to a master account that functions very similarly

Does Schwab use rep codes to organize accounts?

Schwab’s master accounts play a similar role to rep codes

Both Schwab and TD Ameritrade provide advisors with a way to group or organize end-client accounts. At TD Ameritrade, end-client 
accounts are organized by rep codes, whereas Schwab uses master accounts. We will be converting all of your active rep codes to 
master accounts.

Rep codes and master accounts help you efficiently organize, segregate, and manage client accounts by enabling you to:

 • Segregate accounts to control access within a firm or enable access by third-party entities (money managers, TAMPS, outsource agents)

 • Group accounts by specific client segments (friends and family, employee/compliance)

 • Perform consolidated functions, such as trading and downloading data

 • Streamline account opening by setting up account preferences for new accounts (statement preferences, cost basis)

Rep code 
ABC

Jane Thomas 
account 

Ben Smith 
account 

Current TD Ameritrade rep code structure

Master account 
0800-0001  

(previously ABC)

Jane Thomas 
account 

Ben Smith 
account 

Future Schwab master account structure

  >  Get grounded  >  Does Schwab use rep codes to organize accounts?
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Does Schwab use rep codes to organize accounts?

Schwab will convert your shared rep codes to master accounts 

At TD Ameritrade, rep codes can be shared with other entities outside of the advisor’s firm, such as money managers, TAMPs,  
and outsource agents. Schwab assigns separate master accounts to providers, tailored to the type of service they provide.

There are three types of master accounts, each enabling different functions on Schwab’s platform:

 • Financial Advisor (FA) master: Used by advisors to directly manage their client accounts, including managing permissions,  
viewing/downloading data, and trading.

 • Sub-linked (SL) master: Used to extend access to a different advisor/branch of your firm that is not the primary advisor for  
the account. They may also be provided to TAMP firms and outsource agents to enable information downloads, view-only  
access, and, in some scenarios, trading.

 • Block Trade (BT) master: Provided to money managers to enable block trading and information download. 

We will enable the money managers, TAMPs, and other providers you work with to access your clients’ accounts by linking those 
providers to their master account. This chart summarizes how your firm will leverage the different types of master accounts.

When you are…
At TD Ameritrade,  
you used…

At Schwab  
your firm  
will use…

Money managers  
you work with 
will use a…

TAMPs  
you work with  
will use a…

Outsource agents  
you work with  
will use a...

Managing your own clients Rep codes FA masters

Working with money managers Shared rep codes FA masters BT master 

Working with TAMP firms Shared rep codes FA masters SL master

Working with an outsource agent Shared rep codes FA masters SL master

See diagram  >

See diagram  >

See diagram  >

See diagram  >

  >  Get grounded  >  Does Schwab use rep codes to organize accounts?
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Does Schwab use rep codes to organize accounts?

What you can do now

To prepare for the transition, close rep codes that are no longer used by your firm so that your setup with Schwab will be up-to-date.  
After the transition, you may want to further refine your master accounts. Your service team can assist you with consolidating and 
updating your setup. 

We will offer a variety of detailed training and resources well in advance of the transition. In the meantime, here are answers to some 
common questions to help you understand how we will set up your firm at Schwab.

Frequently asked questions 

1. How will my TD Ameritrade rep codes convert  
to Schwab’s master account structure?

We will automatically convert every active rep code to 
an FA master account. We define an active rep code as 
one that has one or more open sub-accounts or closed 
sub-accounts with balances and positions. Schwab will 
link the end-client accounts that are currently associated 
with your rep codes and carry over similar features (pricing, 
statement preferences, cost basis).

2. Will I continue to see the alphanumeric identifier for  
my TD Ameritrade rep codes in Schwab’s systems  
after conversion? 

No. Schwab’s master account numbers are eight digits 
beginning with 08. Before your clients’ assets convert to 
Schwab, we will provide your firm and third-party technology 
providers with a cross-reference file that lists every rep code 
and its corresponding master account number. 

3. I have master accounts on Schwab’s platform today.  
Can you use my existing master accounts instead of 
creating new master accounts? 

No. We will create a new master account for each rep code 
you have at TD Ameritrade. This will ensure that once they 
are converted, your business on Schwab Advisor Center®  
will closely resemble the way it appeared on Veo One. 

For money managers currently on Schwab’s platform, we 
will link the accounts that are converting to an existing BT 
master. For TAMPs currently on Schwab’s platform, we  
will work with you on either using an existing SL master  
or creating a new one. More details will be communicated  
to firms acting in these capacities.

  >  Get grounded  >  Does Schwab use rep codes to organize accounts?
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Does Schwab use rep codes to organize accounts?

Frequently asked questions (continued)

4. Will I have time to review the information Schwab  
has converted?

You will have access to Schwab Advisor Center weeks 
before your clients’ transition, so you can view key data  
and learn to navigate the platform. During that time,  
you can get to know the tools, and review your data  
and master account setup.

  >  Get grounded  >  Does Schwab use rep codes to organize accounts?
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How will our team get set up on Schwab’s platform?

Safeguarding your firm and client data is Schwab’s No. 1 priority. Instead of submitting a request to your service team to update Veo One 
users or permissions, Schwab Advisor Center has robust security features that allow you to directly manage these permissions, including 
which individuals can trade or move money for client accounts. Here is an overview of how we will help you transition your existing 
authorities and Veo One users to the Schwab platform.

1 Additional training will be provided on completing steps 2 and 3 as we get closer to transition.

Your client granted you authority to take 
certain actions on their behalf, which is 
stored on the TD Ameritrade platform. We 
will transfer the existing client authorizations 
granted to your firm to Schwab’s systems, 
including trading authority, limited power  
of financial advisor, etc.

Schwab empowers you to assign a team 
member to directly manage security controls. 
As part of the advisor paperwork, principals 
will designate a Firm Security Administrator 
(FSA) to manage users and permissions, 
including the specific master accounts users 
can access. Once your firm reviews your  
list on Schwab Advisor Center, the FSA will 
invite all authorized agents to set up their 
credentials. They’ll also play an important 
role in providing ongoing support.¹

See diagram comparing the TD Ameritrade and Schwab enrollment processes  >

We will set up all of your existing Veo One 
users as “authorized agents” on the Schwab 
platform. Be sure to review your user list  
to make sure it’s up-to-date; if your firm 
needs to remove or add authorized agents, 
you will need to notify Schwab.¹

We will transfer the authority 
each client has granted your 
firm to the Schwab platform. 

Principals assign someone  
on the team to complete the 
setup for existing Veo One 
users, including configuring 

the appropriate controls.

We will import all of your Veo 
One users to Schwab Advisor 

Center to make the setup 
process easier.

321

  >  Get grounded  >  How will our team get set up on Schwab’s platform?
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What you can do now

Prior to the transition, your firm should review all Veo One users and deactivate users that you do not wish to be set up as authorized 
agents on Schwab’s platform. Review the Veo One permissions of all users you wish to transition and make appropriate changes so they 
are set up correctly on the Schwab platform. To update a user’s status or access in Veo One prior to the transition, submit a Veo One 
User Access Form to TD Ameritrade.

We will offer a variety of detailed training and resources well in advance of the transition. In the meantime, here are common questions 
to help you understand how we will set up your firm on Schwab’s platform.

How will our team get set up on Schwab’s platform?

Frequently asked questions 

1. Will my Veo One users transition to Schwab  
Advisor Center?

Yes. We will import a list of all existing Veo One users to 
Schwab Advisor Center to assist your FSA with the setup 
process. The FSA plays an important role in setting up 
and managing your firm’s data and security permissions 
on Schwab Advisor Center. The FSA will also review the 
account access and security functions assigned to each 
user and then invite them to set up their Schwab Advisor 
Center credentials prior to the transition. Closer to the 
transition, we will provide detailed information and training 
on the role of an FSA and the specific steps they should 
take to complete your firm’s setup. 

2. Will I automatically have access to the same accounts  
I had access to on Veo One once they are linked to my 
new master accounts in Schwab Advisor Center?

No. Schwab will not automatically grant users access to 
accounts on Schwab Advisor Center. Your firm’s designated 
FSA will configure each user’s settings prior to the 
transition, including access to specific master accounts 
and security permissions (trade, move money, management 
fees). The FSA will have the option to use an onboarding 
wizard to assign account and security function access. In 
the wizard, each newly created master account will refer 
to the originating rep code to help guide the process. We 
will also provide a cross-reference report that translates 
your current TD Ameritrade rep codes to the new Schwab 
master accounts to assist the FSA with the setup process. 
The FSA should review this information to ensure that they 
enable the each user with the appropriate account and 
security permissions.

  >  Get grounded  >  How will our team get set up on Schwab’s platform?

https://veoone.tdainstitutional.com/teamsite_vdh/resources/documents/downloadforms/TDAI8989.pdf
https://veoone.tdainstitutional.com/teamsite_vdh/resources/documents/downloadforms/TDAI8989.pdf
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How will our team get set up on Schwab’s platform?

Frequently asked questions (continued)

3. Can anyone from my firm call in and get information?

Schwab will verify that the caller is an authorized agent 
before providing any information. At a minimum, an  
agent must be designated as a non–trade agent to  
get information. 

Your firm’s existing Veo One users will become authorized 
agents. An authorized agent can act on behalf of your firm 
with respect to some or all accounts for which your firm 
places orders or other instructions through all channels 
(including phone) with Schwab. Your FSA will need to 
enable access and permissions on Schwab Advisor Center.

  >  Get grounded  >  How will our team get set up on Schwab’s platform?
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We will automatically convert your TD Ameritrade client accounts to Schwab client accounts

The account structure, types, and registrations are very similar between TD Ameritrade and Schwab, so the majority of data, preferences,  
and features will convert to Schwab with no additional paperwork or steps by you or your clients. In those limited instances where 
account type, registration, or information cannot be automatically mapped over, we will contact you. 

Like your rep codes and sundry accounts, we will automatically convert all supported account types and registrations to a similar 
account and setup at Schwab. Each TD Ameritrade account number will be mapped to a new Schwab account number. Clients will 
receive a new Schwab eight-digit account number to replace each nine-digit TD Ameritrade account number.

 
What we will transfer:

 • 10 years of history/documents converted.  
Viewable on Schwab Alliance:

 — 4 years of account history 

 — 10 years of statements

 — 7 years of tax documents¹

 — 2 years of trade confirmations¹

 • Advisor authorizations² (move money, trading) 

 • Most standing move money instructions used in  
the past three years preceding account conversion³

 • Fee authorization 

Will my client accounts automatically transfer? 

1 Up to 10 years of tax documents and trade confirmations may be requested from a service professional.
2  Advisor authorizations pertain to situations when advisors are managing their client accounts directly. 
3  In those limited circumstances where existing instructions can’t be automatically transferred, we will provide your firm with instructions for choosing an alternative.
4  Foreign securities are not eligible for dividend reinvestment (at Schwab).
5  Schwab stores federal and state withholding at the account level, whereas TD Ameritrade allows you to set federal and state withholding at the instruction level. Schwab will default  

to the minimum withholding levels, but you can adjust the withholding at the time you execute the money movement.
7  Refer to the Veo One data and configurations section of this guide for additional information about the cost-basis data that will be converted. We will provide more detailed information  

and training closer to the transition. The strategy for converting RMD/SRMD is under way and we will communicate details in future updates.
7 In those circumstances where we are unable to transfer existing proxy/reorganization voting/interim mailing preferences, we will notify you with further details and recommended next steps.

 • Dividend reinvestment elections⁴

 • Federal and state withholding elections will convert as the 
minimum default value5

 • Cost basis and tax information6

 • Most proxy/reorganization voting/interim mailing  preferences7

 • Margin, options, future, and foreign exchange approval status

 • Most beneficiary designations 

 • Paperless preferences (will require credential creation to maintain) 

 • Duplicate confirmation and statement instructions

  >  Get grounded  >  Will my client accounts automatically transfer?
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What you can do now

To ensure that we transfer the most up-to-date and accurate information when you transition to the Schwab platform, we recommend 
that you review your client accounts, information, preferences, and paperless settings. Before the transition, close any inactive accounts 
and make any necessary updates or corrections. We also suggest that you enroll your clients in AdvisorClient.com .

We will continue to provide you with more detailed information and training as we get closer to the transition. In the meantime, please 
review these frequently asked questions and answers.

Will my client accounts automatically transfer? 

Frequently asked questions 

1. Do I need to repaper my clients?

We will be using your client’s existing paperwork at TD 
Ameritrade to support the transition to Schwab’s platform, 
and clients will not be required to complete a new Schwab 
account application. We will notify account holders directly 
about the transition to Schwab’s platform about 60 days 
prior to conversion and include the applicable disclosures 
for their accounts. Schwab will provide your firm with 
advance notice of any communication that will be sent 
directly to your clients.

2. Will my clients need to change their direct deposit and 
ACH instructions?

That will depend on how the direct deposit or ACH was 
set up. If the direct deposit or ACH was initiated or set 
up on TD Ameritrade’s platform based on instructions 
provided by the advisor or client to TD Ameritrade, we will 

transfer those instructions to the Schwab platform. This 
includes ACH transfers, wires, and third-party checks. If the 
instructions were set up directly on a third-party platform—
such as your client’s bank—those instructions must be 
updated with that third party regardless of whether the 
instructions are for an incoming or outgoing transaction.

Examples

If a client set up direct deposit instructions with Bank A  
to have their Social Security or payroll check deposited  
to their TD Ameritrade account, the client should update 
their instructions with Bank A to ensure that their check  
is deposited into their new Schwab account.

If your client has set up automated payments on a third-
party platform with instructions to bill the debit card 
associated with their TD Ameritrade account, they will  
need to update the instructions on the platform where  
they set up the payment.

  >  Get grounded  >  Will my client accounts automatically transfer?

http://AdvisorClient.com
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Will my client accounts automatically transfer? 

Frequently asked questions (continued)

3. Will my clients receive new checks and debit cards?

Yes. Your clients who have actively used payment features 
such as checks or debit cards in the past 24 months will 
receive new ones. Outstanding checks will continue to be 
processed for a period of time after the transition date.¹

4. Will clients receive multiple 1099s? 

Given our anticipated transition timeline, clients may 
receive multiple tax documents for 2023 filings. You may 
receive tax documents from TD Ameritrade for activity 
that occurred prior to the transition and documents from 
Schwab for activity that occurred after the transition. 

1 The following registration types are not eligible for payment features and will not receive checks: Education Savings account, inherited IRA, Investment Club, individual 401(k), and qualified retirement plan.

  >  Get grounded  >  Will my client accounts automatically transfer?
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You can process your management fees on Schwab Advisor Center

Both Schwab and TD Ameritrade have accounts to help you efficiently bill clients. TD Ameritrade has sundry accounts, and Schwab has 
management fee accounts. The two account types are similar in that they are used for processing client fees, but management fee 
accounts at Schwab are meant to be pass-through accounts, used solely for processing client fees. Balances should be cleared regularly, 
unless you are processing fee reversals. Similar to the way you processed fees at TD Ameritrade on Veo One, your firm will process fees 
through Schwab Advisor Center. 

Account features TDA: Sundry account Schwab: Management fee account

Debit management fees

Management fee reversals

Trade/hold securities

Checking/debit features

Automatically converting your TD Ameritrade sundry accounts and management fee accounts

We will automatically create a management fee account for each sundry account you have on the TD Ameritrade platform. Your current 
disbursement instructions will also be transferred. We will provide you with a cross-reference file showing the former TD Ameritrade 
sundry account numbers and the new Schwab management fee account numbers.

Can I manage billing directly on the Schwab platform?
  >  Get grounded  >  Can I manage billing directly on the Schwab platform?
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What you can do now

To ensure that we transfer the most up-to-date and accurate information when you transition to the Schwab platform, we recommend 
that you review your sundry accounts prior to conversion. Schwab will convert any open sundry account to a management fee account; 
however, only one fee account will be linked to your newly created master accounts. If your firm has multiple sundry accounts, we 
recommend that you review and close out extra accounts. 

We will continue to provide you with more detailed information and training as we get closer to the transition. In the meantime, please 
review these frequently asked questions and answers.

Can I manage billing directly on the Schwab platform?

Frequently asked questions

1. How will my sundry accounts convert and work at 
Schwab?

For every sundry account that you currently have at TD 
Ameritrade, we will create a management fee account 
on the Schwab platform. Your current disbursement 
instructions will be converted when the new management 
fee account is established.

2. Can I use my existing management fee account at 
Schwab?

No. If you already have a management fee account at 
Schwab, we will need to create a new management fee 
account so that we can most accurately replicate the setup 
you currently have at TD Ameritrade. Once the transition is 
complete, you can consolidate those accounts if you choose.

3. Can I trade and transact in a fee management account? 

Management fee accounts are pass-through accounts only, 
meaning they are not brokerage accounts and they do not 
have brokerage account capabilities like trading, margin, 
checkwriting, and debit features. If you would like an 
account for trading, a corporate account may be opened.

4. How do I upload management fees at Schwab?

Your firm will be able to process management fees on 
Schwab Advisor Center, much like you did on Veo One. Your 
FSA will need to grant the user access to the management 
fee feature before they can submit fees. If your firm wishes 
to submit multiple fees at once, there is an option to upload 
a CSV file. 

  >  Get grounded  >  Can I manage billing directly on the Schwab platform?
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Can I manage billing directly on the Schwab platform?

Frequently asked questions (continued)

5. Can I use my management fee account to process fee 
reversals for my clients?

Yes. Because the management fee account is a pass-through 
account and doesn’t carry balances, you will need to fund 
the account prior to processing a reversal. You will want to 
process any fee reversal at the point of withdrawing fees, or 
you will need to actively fund the fee account for the reversal.

  >  Get grounded  >  Can I manage billing directly on the Schwab platform?
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Platform data, preferences, and configurations will be transferred

During the conversion, Schwab will automatically transfer most of your firm and client data preferences and configurations from Veo One 
to Schwab Advisor Center.

Will my Veo One data and preferences come over?

Features What will be converted

Statements and Forms 1099 10 years of statements and 1099s will be available.

Transaction history 4 years of transaction history will be available, including check images.

Cost-basis history
For realized gain/loss history, there will be a link to GainsKeeper on Schwab Advisor Center and Schwab Alliance for 
legacy TD Ameritrade accounts. Post-conversion, unrealized gain/loss history will be integrated into the Schwab 
channels, and TD Ameritrade clients will have access to the existing cost-basis calculator.

Logo on statements
For firms that have a logo on their client statements at TD Ameritrade, the logo will be transferred and will appear on 
statements and confirmations for the accounts linked to the new Schwab FA master account.

Bookmarks (marked favorite  
accounts at TD Ameritrade)

Accounts marked for easy access on Veo One will be bookmarked on Schwab Advisor Center.

Custom groups (account groups 
at TD Ameritrade)

Account groups will be converted to Schwab Advisor Center. We will provide training on how to import the groups and 
assign permissions to custom groups for users within the firm.

Nicknames for end-client 
accounts (account descriptions  
at TD Ameritrade)

Your current account descriptions will be converted and mapped to the corresponding Schwab accounts, which you will 
be able to view on Schwab Advisor Center. In those limited situations where different users have assigned different 
nicknames to the same account, Schwab will convert only the most recently assigned nickname. 

Veo One users
During the transition, a list of your firm’s existing Veo One users will be added to Schwab Advisor Center’s Firm Security 
Center wizard for your FSA to review and enable access. Additional information and training will be provided on how to 
set up and manage credentials at Schwab.

Alerts
Active and historical account-related alerts (account, cash management, trading) from Veo One will not be transitioned 
to Schwab Advisor Center. Once your firm has transitioned, you may enable the analogous alerts on Schwab Advisor 
Center, and you will begin to receive them for new activities occurring on the platform. 

  >  Get grounded  >  Will my Veo One data and preferences come over?
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Will my Veo One data and preferences come over?

Frequently asked questions

1. Will my Veo One users transition to Schwab Advisor 
Center?

Yes. We will import a list of existing Veo One users into 
Schwab Advisor Center for your FSA to review. The FSA 
plays an important role in setting up and managing your 
firm’s data and security permissions on Schwab Advisor 
Center. The FSA will review, grant data access and security 
functions to each user, and then invite them to access the 
platform prior to the transition. Closer to the transition, we 
will provide detailed information and training on the role 
of an FSA and the specific steps they will need to take to 
complete your firm’s setup. 

2. How can I get familiar with Schwab Advisor Center prior 
to conversion?

We will provide training resources prior to transition to help 
you become familiar with the platform. We will also enable 
you to preview Schwab Advisor Center before your client 
assets are transitioned, so you can view your firm’s setup  
in advance and explore the platform features. 

3. Can my firm use Veo One after the transition?

Not for long. After the transition, you will manage all of your 
business through Schwab Advisor Center. Veo One will be 
available to download residual data for 90 days after the 
transition. Be sure to download any data within that time 
period if you think you will need it.

What you can do now

We recommend that you review all current Veo One users at your firm and deactivate any who are no longer current or whom you do  
not wish to have access to the Schwab platform after the transition. To update your firm records in Veo One, please submit a completed 
Veo One User Access Form to your service team.

We will continue to provide you with more detailed information and training as we get closer to the transition. In the meantime, please 
review these frequently asked questions and answers.

  >  Get grounded  >  Will my Veo One data and preferences come over?

https://veoone.tdainstitutional.com/teamsite_vdh/resources/documents/downloadforms/TDAI8989.pdf
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Schwab’s platform can support your trading needs

At Schwab you can trade directly in your client account or in your master account when placing a block trade to be allocated across 
multiple accounts at an average price. You will be able to accomplish all trading and trade error-related functions using a master 
account. We’re also reconfiguring iRebal® and thinkpipes® to support trading from any Schwab master account. 

Your accounts will be converted based on the following:

Are Schwab’s trading capabilities similar?

TD Ameritrade Schwab

Block trading account Any master account

Trade-error account
You will be able to accomplish all trading and trade error-related 
functions using a Schwab master account

  >  Get grounded  >  Are Schwab’s trading capabilities similar?
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Through the conversion process, Schwab will configure your trading features as follows.

Are Schwab’s trading capabilities similar?

Features What will be converted Additional information

iRebal 

Firm settings will be carried over in whole, including accounts, models, 
portfolios, global settings, and Model Market Center™ subscriptions. To 
access iRebal after conversion, your firm will sign in through Schwab 
Advisor Center.

There will be no functionality changes to these applications, but 
your firm will need to understand your new Schwab account 
hierarchy (rep code to master account) and designate an FSA. 
Training on these topics will be provided as we get closer to  
the transition.

thinkpipes

Your current TD Ameritrade thinkpipes user preferences will be migrated 
over to the Schwab’s thinkpipes experience, including thinkpipes layout, 
account descriptions, user groups, watchlists, order quantities setting, 
etc. To access thinkpipes after the conversion, your firm will sign in 
through Schwab Advisor Center.

Veo One 
trading

If your firm has suppressed any trading edits on Veo One, you will need to 
configure similar edits on Schwab Advisor Center.

Open Orders

All open good-til-canceled/good-til-date orders in a TD Ameritrade 
advisor account will be canceled at conversion. The order must be 
resubmitted if the advisor/client wants an open order post-conversion. 
Schwab will convert open mutual fund trades.

Prime broker
If your firm is configured for prime broker, your firm’s primary master 
account will be set up to trade prime broker on the Schwab platform.

Unless otherwise noted in the Configuration column, applicable 
advisor forms will be sent to the firm principal prior to conversion 
if your firm has recently used these services and has not already 
signed the agreements.

Trade away

Your firm will need to submit a Trade Away Services Addendum prior to 
trading away. If your firm is already set up at Schwab and you want to 
add trade-away capabilities for your firm, you can submit this addendum 
prior to conversion. If your firm is new to Schwab, you will need to submit 
this addendum after your accounts convert to Schwab.

  >  Get grounded  >  Are Schwab’s trading capabilities similar?
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Features What will be converted Additional information

FIX
If your firm uses a FIX-enabled order management system to route trades 
and/or allocations, it will be enabled at Schwab. 

SFTP

Advisors currently set up on Schwab’s platform will use their existing 
Schwab SFTP. If you are new to Schwab and would like to use SFTP, you may 
contact a Schwab trading professional. Note: Mutual funds, allocations  
of a block trade, and management fees are supported through SFTP.

Mutual fund 
systematics

Many systematic instruction types and frequencies will be converted 
automatically; some will not. Instructions that will not be supported at 
conversion include percentage of cash, exchanges, and custom dates.

Our goal is to support you in helping your clients get into the 
most comparable recurring instructions. We will notify advisors 
whose clients have systematic instruction types and frequencies 
that will not be converted. We will also provide guidance on 
supported instruction types and frequencies that are the closest 
to the prior setup.

Cost-basis 
preferences

At TD Ameritrade, cost basis is set at the security level, whereas at 
Schwab cost-basis is set at the account level. In most cases, your current 
cost-basis settings will map to a similar preference. During the Schwab 
Advisor Center preview period, we recommend that you review your cost 
basis settings prior to completing your trades on Schwab’s platform.

Additional details about cost-basis preference defaults and how 
to make updates will be included in a future training.

Are Schwab’s trading capabilities similar?
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What you can do now

There is nothing your firm needs to do at this time. As we get closer to the transition, we will provide additional training on how to 
perform all setup and operational functions. We will also outline several preparation steps your firm will need to complete before the 
transition, including clearing any trade errors and completing your allocations prior to our asset conversion. 

We will continue to provide you with more detailed information and training as we get closer to the transition. In the meantime, please 
review these frequently asked questions and answers.

Are Schwab’s trading capabilities similar?

Frequently asked questions

1. If I don’t have a trade error account, will Schwab debit 
another account automatically until the issue is resolved? 

If a loss occurs as the result of a correcting trade, the trade 
error desk will send an alert via Schwab Advisor Center for 
any trade errors you have made that incur a market loss 
of $100 or greater and invoice an account of the advisor’s 
choice. For de minimis losses of less than $100, Schwab 
will bear the loss to avoid its own additional expense and 
the burden of processing small errors. 

2. Will my open orders remain open when my accounts 
convert to Schwab?

No. All open good-til-canceled/good-til-date equity and 
options orders in TD Ameritrade advisor/client accounts 
will be canceled at conversion and must be resubmitted if 
the advisor/client wants an open order post-conversion.

3. Will my trading history be converted and available on the 
Schwab platform?

Prior to conversion, your firm should save all trading 
alert and order history on Veo One. Once your accounts 
transition, you can configure your trading alerts on 
Schwab Advisor Center for any business post-conversion. 
Additionally, Schwab Advisor Center will maintain six 
months of trading history beginning on the first day after 
conversion, when your clients’ accounts are up and running 
on the Schwab platform.

  >  Get grounded  >  Are Schwab’s trading capabilities similar?
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Will my integrations with third-party tech providers still work?

We will transition your third-party data setup to the Schwab platform

We are working with integrated providers to prepare for the transition and enable you to access the same type of data and integration that 
you have today through Veo One. Additionally, to help make the transition as smooth as possible for your firm, Schwab will:

 • Automatically transition to the Schwab format all existing TD Ameritrade third-party data feeds managed by an outsourced provider. 
We will provide the third-party vendors your firm has authorized with a cross-reference file, which will help them convert the former 
TD Ameritrade account numbers to the new Schwab account numbers when your firm is transitioned over. You do not need to take 
any action.

 • Help you transition your daily data downloads for any technology you manage directly. If you manually download and process TD 
Ameritrade data files today, you will convert the accounts to new Schwab account numbers in your technology’s database and update 
the settings to download data using the Schwab file format. To assist you with conversion of account numbers, we will provide a 
cross-reference file translating your TD Ameritrade account numbers to the new Schwab account numbers. Please contact your 
provider to ensure that you understand what tools and resources they will be providing to assist with these efforts. 

For more details, review the Conversion Guide that was distributed to all third-party technology providers that work with Schwab.

For those downloading TD Ameritrade data files into a proprietary system or software, please ensure that you are prepared to convert 
account numbers and to read and process the Schwab core broker-dealer files when your firm converts, as the TD Ameritrade files will 
no longer be provided post-conversion. Contact us by email at IntegrationSolutions@schwab.com if you have proprietary technology 
and need assistance with data file conversion.

  >  Get grounded  >  Will my integrations with third-party tech providers still work?
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Will my integrations with third-party tech providers still work?

What you can do now

No action is required now. Schwab has a robust third-party integration network, and we continue to add new vendors to our programs. 
The majority of vendors that leverage TD Ameritrade APIs also participate in the Schwab integration program, and we have actively 
reached out to the vendors who are not currently participating in the Schwab program to minimize loss of functionality prior to the 
transition. You can contact your providers to see if they have any suggestions or best practices for preparing for the transition.

We will continue to provide you with more detailed information and training as we get closer to the transition. In the meantime, please 
review these frequently asked questions and answers.

Frequently asked questions

1. How do I enroll or activate APIs or integration between 
third-party technology providers and Schwab’s platform?

Enrollment and activation of API integration between your 
technology and the Schwab platform is done through your 
third-party vendor application, unlike the TD Ameritrade 
tech services release-of-information process. Please  
contact your vendor for setup instructions before your  
firm is transitioned over.

2. Will I have access to the historical TD Ameritrade data 
files that I leverage in my portfolio management system 
or other technology?

Yes. If you have already imported/populated the data into 
your third-party technology, such as portfolio management, 
you will be able to continue to view that information in  
that system; only the account numbers should change.  

We recommend that prior to the transition, you download  
and archive your Veo One data files from the inception  
of your rep codes, in case you need to use those files in  
the future. This will enable you to access that data and 
import it into a new platform if necessary. For portfolio 
management systems, this includes all available historical 
data, including monthly statements, trade confirmations, 
and realized gains and losses for that year (2023), up to  
the TD Ameritrade–to–Schwab conversion date.

3. Is there anything I need to do if I download and reconcile 
my own portfolio management data?

As part of the transition to Schwab, your client account 
numbers will be changing to eight-digit codes, which could 
affect your reconciliation. We strongly encourage you to 
contact your third-party portfolio management provider  
to determine the best transition process for your practice.

  >  Get grounded  >  Will my integrations with third-party tech providers still work?
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Get ready: Learn about our platform, products, and resources 
to help your firm prepare

We know you have lots of specific questions about Schwab’s platform, and how it’s similar and different than TD Ameritrade’s. This 
section of the guide will answer some of the most common questions we’re hearing about Schwab’s platform and products to help 
you get prepared. 

A few months before the conversion, your firm will be able to access Schwab Advisor Center and in-depth training, so you feel ready 
to support your clients and run your business efficiently from day one.

Select a question to learn more 

Are Schwab’s technology capabilities similar to TD Ameritrade’s?

Will I have access to the same products and solutions?

  >  Get ready  >  Learn about our platform, products, and resources to help your firm prepare
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Are Schwab’s technology capabilities similar to TD Ameritrade’s?

Both Schwab and TD Ameritrade offer a robust lineup of technology and integration capabilities. We’re working to combine the best 
digital solutions from both so that you can continue to take advantage of tools like iRebal, thinkpipes, and Model Market Center, as  
well as new features from Schwab—such as our guided digital onboarding and move money tools and our complimentary portfolio 
management tool, Schwab Advisor Portfolio Connect®. The advanced features of Schwab Advisor Center help you harness the power  
of digital so that you can work more efficiently and securely and focus more time on clients. 

Below we’ve outlined TD Ameritrade’s core technology components and how they map to Schwab’s platforms. Select one to learn more.

Dedicated online and mobile 
platform designed for your clients. 
Learn more >

Connect Schwab data and workflows 
with 180+ technology providers 
Learn more >

Core custody and trading platform 
offering advanced digital tools  
Learn more >

Schwab 
Alliance

Schwab’s  
third-party integration 

and data delivery

Schwab  
Advisor Center

  >  Get ready  >  Are Schwab’s technology capabilities similar to TD Ameritrade’s?
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Are Schwab’s technology capabilities similar to TD Ameritrade’s?

Understanding the similarities between Veo One and Schwab Advisor Center

Both platforms offer robust digital tools and value-added  
features, including:

 • Access to client account information, positions, balances,  
and history

 • Digital tools, including a robust DocuSign® integration,  
that make it easy to open and service client accounts 

 • The ability to trade various types of securities

 • Comprehensive tracking and status features

 • Access to financial products and services to support your 
clients, including investments, management accounts, 
alternative investments, cash and lending, charitable giving,  
and retirement solutions

 • Insights, events, and practice management and  
education resources

 • Research tools, market data, and the latest news

Schwab Advisor Center also offers:

 • A fully digital account-opening and funding solution that guides 
you through the process—no tagging or paper required

 • A streamlined move money tool that makes it easy to set up 
standing instructions or process checks, transfers, or wires  
and our eAuthorization feature enables clients to securely 
approve those transactions with a few clicks on their computer 
or mobile device

 • Robust fixed income trading tools

 • Complimentary portfolio management features

 • A technology adoption dashboard detailing your firm’s use  
of digital tools and providing insight into your top opportunities

 • Extensive help features, including a Service Guide with how-to 
details for using the platform and in-the-moment guidance  
built into many areas of the platform

Many popular features from Veo One are being incorporated into Schwab Advisor Center, including a customizable dashboard, 
bookmarks, quick links, nicknames, and aggregate views of balances and positions. Plus, iRebal, thinkpipes, and Model Market Center 
will be integrated into Schwab Advisor Center and ready for use upon conversion.

  >  Get ready  >  Are Schwab’s technology capabilities similar to TD Ameritrade’s?



Home Glossary

28 ©2022 Charles Schwab & Co., Inc. (“Schwab”). All rights reserved. Member SIPC.

Understanding similarities between AdvisorClient and Schwab Alliance 

 • Your clients will transition from using AdvisorClient.com to using SchwabAlliance.com as their custodian-provided portal. Just like 
AdvisorClient, Schwab Alliance offers access to account balances, positions, and history, as well as secure online access to statements 
and tax documents.

 • Schwab Alliance is specifically designed for clients of advisors and is a complement to, not a replacement for, other third-party client 
portals your firm may be using.

 • As part of the conversion process, we will transition the communication preferences selected in AdvisorClient to Schwab Alliance.

 • Schwab Alliance also offers advanced features, including:

 — eAuthorization—the fastest, most secure way for your clients to approve requests initiated by you, such as money movements, new 
accounts, and other account maintenance requests. Clients can also use Schwab Alliance to make simple updates, such as address 
changes, and to access account statements and documents.

 — Customization options—allowing you to add your firm’s logo to the site and tailor your clients’ experience. For example, you can 
select a streamlined view with limited features or enable clients to trade or move money on their own with reminders to contact 
their advisor.

Watch our Schwab Alliance overview video to learn more.

Available statement options

Schwab offers two statement formats: compact and customized. If your firm currently provides cost basis information, we will 
automatically enroll your clients in the customized statement format. All other clients will be enrolled in the compact statement option. 

Are Schwab’s technology capabilities similar to TD Ameritrade’s?
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AdvisorClient.com  compared with SchwabAlliance.com 

Key features advisorclient.com schwaballiance.com

View balances

View positions

View transactions

Update contact information

View required distributions

View statements and documents

Go paperless

Transfers and payments

Place trades

3 customized view types

Customized advisor logo

eApprovals

One login for all account types

Client-controlled view-only access

Are Schwab’s technology capabilities similar to TD Ameritrade’s?
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Understanding similarities between TD Ameritrade’s and Schwab’s third-party integration capabilities

We’ve carefully evaluated the integration capabilities of TD Ameritrade and Schwab and determined that we have very similar capabilities 
and third-party vendor relationships. Schwab offers 180+ integrations, including APIs, single-sign-on capabilities to Schwab Advisor 
Center, and data downloads. Once you transition to the Schwab platform, you will be able to access the same type of data and 
integration that you have today through Veo One. The table below provides details on the different types of integration available.  

Daily data files and statements Single sign-on Trading integration API integration

 • End-of-day bulk balances, 
positions, and more via  
flat files

 • Account statements via SFTP

 • Critical for accounting and 
reporting systems

 • One-click access from 
third-party systems to 
Schwab Advisor Center1

 • Industry-standard SAML 
2.0 format

 • Submit trades from OMS 
systems to the Schwab 
platform

 • Multiple connection options, 
including FIX, SFTP, and API

 • Deep, high-quality, real-time  
integration with select 
providers

 • Initiate digital workflows 
with single sign-on and 
data loading

Review the information on our provider page and integration matrix for information about your vendors.

Are Schwab’s technology capabilities similar to TD Ameritrade’s?

1 Schwab Advisor Center does not provide outbound single-sign-on capabilities like are available on Veo One.
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We know that you have many questions about Schwab’s technology for your firm and your clients. As we get closer to integration, we will 
provide detailed training and support. In the meantime, you can explore our frequently asked questions and resources that provide you 
with a high-level understanding of our capabilities, as well as some insights and tips for going digital.

Are Schwab’s technology capabilities similar to TD Ameritrade’s?

Frequently asked questions 

1. Does Schwab offer similar DocuSign features?

Yes. We’re redesigning Schwab’s DocuSign capabilities. Once 
your firm has access to the Schwab platform, the experience 
will be very similar to what is available on the TD Ameritrade 
platform, including full access to the DocuSign console and 
the use of templates, removing the need to tag documents.

2. Will I have access to my third-party integrations?

Schwab and TD Ameritrade have very similar API 
capabilities and third-party vendor relationships.  
Visit our provider page for details. Once you transition to 
the Schwab platform, you will be able to access the same 
type of data and integration that you have today through 
Veo One. We are working with providers to prepare for the 
transition. For details review the Conversion Guide that 
was distributed to all third-party technology providers that 
work with Schwab. 

3. Do my clients have to use Schwab’s client portal?

Schwab Alliance is a complement to, not a replacement for, 
other third-party client portals your firm may be using. The 
Schwab Alliance website and mobile platform make it easy 
for your clients to securely engage with their accounts and 
approve requests initiated by you, like money movements, 
new accounts, and other account maintenance requests. 
To use our most secure electronic approval tools, your 
clients will need access to Schwab Alliance. Schwab Alliance 
also provides secure online access to account balances, 
positions, history, statements, trade confirmations, and  
tax documents.

  >  Get ready  >  Are Schwab’s technology capabilities similar to TD Ameritrade’s?
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Resources 

 • What’s New. Learn about the latest Schwab technology enhancements and resources and explore recent updates by clicking  
various topics. 

 • Events. Join us for upcoming events such as SOLUTIONS® and IMPACT®, as well as ongoing webcasts to hear updates about 
technology enhancements and other offers.

 • WelcomeAdvisors.schwab.com. Visit the site often for the latest information and updates about the transition.

As we get closer to the transition date, we will provide you with more resources, as well as in-depth training, to get you up to speed  
on everything you will need to know to begin using Schwab’s platform.

Are Schwab’s technology capabilities similar to TD Ameritrade’s?
  >  Get ready  >  Are Schwab’s technology capabilities similar to TD Ameritrade’s?

https://advisorservices.schwab.com/whats-new
https://impact.schwab.com/
http://welcomeadvisors.schwab.com


Home Glossary

33 ©2022 Charles Schwab & Co., Inc. (“Schwab”). All rights reserved. Member SIPC.

Home Glossary

(1122-206B)

Through our platform you can access  
a range of solutions, tools, and account types

Schwab also offers proprietary solutions,  
expertise, and specialized services

Schwab offers a wide range of wealth management solutions

Both TD Ameritrade and Schwab offer a range of investments and financial products. When you transition to the Schwab platform, you 
will have access to new solutions to help you meet your clients’ needs—from charitable giving to mortgage products and more. There are 
a limited number of products currently available on TD Ameritrade’s platform that will not be available through Schwab. Though in many 
cases you can continue to hold those investments in your clients’ accounts, you won’t be able to add to these positions. We will keep you 
informed of any changes or differences so you can make the best choice for your clients. 

Select any item below to see a summary of what’s available, along with links to resources where you can learn more.

Will I have access to the same products and solutions?

Annuities

Turnkey asset 
management providers

Cash management

Mutual funds  
and ETFs

Health Savings  
Brokerage Accounts

Alternative  
investments

Managed accounts

Fixed income

Equities and options

Education savings

Research tools

Trading strategy  
and support

Retirement  
Business Services

Schwab Charitable™

Schwab Center for 
Financial Research™

Solutions for  
family offices and  
ultra-wealthy clients

Personal Trust  
Services

Schwab Bank®

Schwab Asset 
Management

  >  Get ready  >  Will I have access to the same products and solutions?
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Open-architecture platform with access to a range of products, tools, and account types 

Will I have access to the same products and solutions?
  >  Get ready

Equities and options

Open-architecture platform delivers access to the widest possible range of individual domestic and global equity investments, 
including stocks, options, custom hedging strategies, restricted stock services, and initial and secondary public offerings.  
Choose from:

 • Domestic and international equities

 • Options

 • Custom hedging strategies

 • Restricted stock services

 • Initial and secondary public offerings

Brokerage and Insurance Products: Are not deposits • Are not FDIC-Insured • Are not insured by any federal government agency •  
Are not guaranteed by the bank or any affiliate of the bank • May Lose Value

Investing involves risks, including loss of principal. Options carry a high level of risk and are not suitable for all investors. Certain requirements must be met to trade options through Schwab. Please read the Options Disclosure Document 
titled “Characteristics and Risks of Standardized Options” before considering any options transactions. See the Schwab Advisor Services Pricing Guide for full fee and commission schedules.

  >  Will I have access to the same products and solutions?
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Mutual funds and ETFs

Access a wide range of proprietary and third-party mutual funds and exchange traded funds (ETFs), backed by the tools and 
resources you need to research, compare, and select the funds that best meet your clients’ needs.

Mutual funds

 • Mutual Fund MarketPlace® features a range of mutual fund managers and thousands of institutional share classes from nearly 
every asset class, with choices across the active–passive spectrum, including liquid alternative, socially responsible, and target 
date funds, as well as offshore funds suitable for international clients.

 • Schwab Mutual Fund OneSource® offers 17,700 mutual funds from 680 fund families, including more than 7,000 with no loads 
and no transaction fees.

Exchange-traded funds

As the number of available ETFs continues to grow, we want you to be able to help your clients choose the ones that fit their 
needs without considering commissions. 

 • Schwab Advisor Services™ trading professionals provide a wealth of ETF knowledge through trading consultation, execution, 
and liquidity facilitation.

 • The Schwab ETF Select List® is developed quarterly by Charles Schwab Investment Advisory, Inc., identifying the lowest-cost 
affiliated and third-party ETFs in 79 asset categories.

 • Dynamic online tools allow you to research, compare, and monitor ETFs.

Open-architecture platform with access to a range of products, tools, and account types (continued) 

Will I have access to the same products and solutions?
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Mutual funds and ETFs (continued)

Institutional No-Transaction Fee Platform (INTF)

 • Access to over 900 institutional share class funds from 16 asset managers—available with no transaction fees.

T. Rowe Price Funds

 • Over 140 institutional share class funds spanning 65 Morningstar® categories—available with no transaction fees.

Visit the Schwab Asset Management section of this guide to learn more about Schwab mutual funds and ETFs.

Brokerage and Insurance Products: Are not deposits • Are not FDIC-Insured • Are not insured by any federal government agency •  
Are not guaranteed by the bank or any affiliate of the bank • May Lose Value

Investing involves risks, including loss of principal. Investors should consider carefully information contained in the prospectus or, if available the summary prospectus, including investment objectives, risks, charges, and expenses. 
Please read them carefully before investing. Schwab ETFs™ are distributed by SEI Investments Distribution Co., (SIDCO). SIDCO is not affiliated with the Charles Schwab Corporation or any of its affiliates. Charles Schwab & Co., Inc. 
(member SIPC) receives remuneration from fund companies in the Mutual Fund One Source service for record keeping and shareholder services, and other administrative services. Schwab also may receive remuneration from transaction 
fee companies for certain administrative services. See the Schwab Advisor Services Pricing Guide for full fee and commission schedules. Schwab does not receive payment to promote any particular ETF. Schwab received marketing and 
promotional compensation from T. Rowe Price for promotion of their mutual funds to and for providing additional marketing support.

Open-architecture platform with access to a range of products, tools, and account types (continued) 

Will I have access to the same products and solutions?
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Fixed income

Dedicated fixed income specialists, robust online search features, and access to major bond platforms to support your needs 
across a wide range of fixed income offers and services, including: 

 • Robust open-architecture trading platform and research tools to support your needs across a wide range of fixed income products

 • Market and product commentary from the experts at the Schwab Center for Financial Research (SCFR)

 • Access to new-issue municipal and corporate bonds available through exclusive partnerships, secondary market securities, 
fixed income mutual funds, ETFs, and separately managed accounts

Brokerage and Insurance Products: Are not deposits • Are not FDIC-Insured • Are not insured by any federal government agency •  
Are not guaranteed by the bank or any affiliate of the bank • May Lose Value

Fixed income securities are subject to increased loss of principal during periods of rising rates and to various other risks, including changes in credit quality, market valuations, liquidity, prepayments, early redemption, corporate events, 
and tax ramifications. 

Open-architecture platform with access to a range of products, tools, and account types 

  >  Get ready

Open-architecture platform with access to a range of products, tools, and account types (continued) 
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Cash management

Access to competitive cash solutions to meet your clients’ short- and long-term needs:

 • Savings and investment cash solutions, which offer potentially higher yields and preserve principal, include Schwab Bank 
Investor Savings accounts, Schwab Purchased Money Funds, and certificates of deposit (CDs)

 • Everyday cash, which allows your clients to purchase investments, pay bills, and manage daily expenses, includes Schwab Bank 
Investor Checking (linked to a Schwab One brokerage account) and uninvested cash in Schwab brokerage and retirement accounts

Bank Sweep deposits are held at one or more FDIC-insured banks that are affiliated with Charles Schwab & Co., Inc. (“Affiliated Banks”). Funds deposited at Affiliated Banks are insured in aggregate, up to $250,000 per Affiliated Bank, 
per depositor, for each account ownership category, by the Federal Deposit Insurance Corporation (FDIC). Securities products and services (including unswept or intra-day cash, net credit or debit balances, and money market funds) 
offered by Charles Schwab & Co., Inc. (Member SIPC) are not deposits or obligations of the Affiliated Banks, are subject to investment risk, are not FDIC insured, may lose value, and are not Affiliated Bank-guaranteed. Charles Schwab 
& Co., Inc. and the Affiliated Banks are separate entities and are all affiliates of The Charles Schwab Corporation. An investment in a Money Market Fund is not insured or guaranteed by the Federal Deposit Insurance Corporation or any 
other government agency. Although Money Market Funds seek to preserve the value of your investment at $1.00 per share, it is possible to lose money by investment in the fund.

Open-architecture platform with access to a range of products, tools, and account types 
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Open-architecture platform with access to a range of products, tools, and account types (continued) 
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Will I have access to the same products and solutions?
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Managed accounts

Schwab Managed Account Services™ provides easy access to nearly 1,400 money managers and more than 5,000 strategies. 
Choose from three different platform options when using managed accounts at Schwab: 

 • Managed Account Select® offers a curated list of managers across asset classes, with bundled fees and lower minimums, 
managed through a single contract. Charles Schwab Investment Advisory, Inc., evaluates the money managers and strategies 
for initial inclusion in Managed Account Select and provides ongoing monitoring of these strategies along with strategy profiles, 
reviews, and comparative profiles.

 • Managed Account Access® offers a wide selection of strategies with bundled fees and lower minimums, managed through  
a single contract. This includes four new Schwab Personalized Indexing™ strategies, offered by Schwab Asset Management.

 • Managed Account Marketplace® allows you to choose from a wide range of managers and strategies, managed by a dual 
contract, similar to TD Ameritrade’s Separate Account Exchange.

Model Market Center will be available on Schwab’s platform after the transition, providing an even greater selection of model portfolios.

Investments in managed accounts should be considered in a view of a larger, more diversified investment portfolio. Charles Schwab Advisory, Inc. (“CSIM”) is an affiliate of Charles Schwab & Co., Inc. (“Schwab”) that evaluates money managers 
(MMs) in Schwab’s Managed Account Select (“Select”) program. The Select program is sponsored by Schwab. Schwab does not provide advice or recommendations regarding managed account strategies or MMs to investment advisors or 
clients. Charles Schwab & Co., Inc. (“Schwab”) is the sponsor of Managed Account Select® (“Select”) and Managed Account Connection™ “Connection”) programs. The asset managers in Select are unaffiliated with Schwab. The Managed 
Account Marketplace® (“Marketplace”) platform is not a program sponsored by Schwab. Marketplace is an open architecture platform that gives investment advisors and their client’s access to separate account managers (mms) and turkey 
asset management providers (TAMPs). Participating money managers and TAMPs need to establish and contract and have system capability with Schwab in order to be in Marketplace. The MMs, TAMPs, and their investment strategies 
available in Marketplace are not evaluated by Schwab. Please read Schwab’s Managed Account Services™ Disclosure Brochure for important information and disclosures relating to Schwab Managed Accounts Services. 

Open-architecture platform with access to a range of products, tools, and account types (continued) 
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Turnkey asset management providers (TAMPs)

 • Managed Account Marketplace offers access to a variety of TAMPs that take on time-consuming functions for your firm such as 
asset or money manager research, portfolio construction, investment management, sales support, and performance reporting.

 • When working with a TAMP through Schwab, invested assets will continue to be custodied at Schwab, with all account activity, 
balances, and positions reported directly to the appropriate TAMP. The TAMP can deliver customized client reporting and  
back-office services to your firm.

 • Some TAMPs also offer unified managed accounts that can hold investment products—such as separately managed accounts, 
mutual funds, and ETFs—in a single account.

Turnkey Asset Management Providers (TAMP) Services may vary depending on what TAMP you choose. Schwab does not recommend or endorse any particular TAMP. Schwab is not affiliated with any of the TAMPS in Marketplace. 
Schwab makes no representation or warranty about any TAMP or its suitability for your clients. Schwab does not guarantee the accuracy of the information about the services provided by any particular TAMP.

Open-architecture platform with access to a range of products, tools, and account types (continued) 

  >  Will I have access to the same products and solutions?
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Alternative investments

Access to a growing list of alternative investments. For alternative investments selected from one of Schwab’s platforms, we offer 
consolidated reporting and the dedicated support of our experienced alternative investment service team.

 • Schwab Alternative Investment OneSource® offers non-listed alternative investment funds with low minimum investment 
amounts, enhanced transaction reporting and integration, and centralized fund information, including security profiles and 
subscription documents. There are no additional transaction or custody fees.

 • Schwab Alternative Investment Marketplace™ provides access to third-party platform sponsors that offer menus of private 
funds, enhanced shareholder servicing and processing, and sophisticated solutions designed for eligible, high-net-worth 
investors. There are no additional transaction or custody fees.

 • Alternative investment custody solution provides advisors with additional choice and flexibility to invest in securities that are 
not available on one of our platforms.

Investing in alternative investments is speculative, not suitable for all clients, and generally intended for experienced and sophisticated investors who are willing and able to bear the high economic risks of the investment. Investors 
should obtain and carefully read the related prospectus or offering memorandum, which will contain the information needed to help evaluate the potential investment and provide important disclosure related to risks, fees, and expenses. 
Schwab Alternative Investment OneSource® does not provide investment advisors or their clients advice about potential investment in participating funds. It is each investment advisor’s responsibility to determine the suitability 
of such an investment for his or her clients. Alternative investments such as the participating funds are risky, and an advisor’s client may lose their entire investment in a fund. Schwab does not provide investment advisors, or their 
clients, advice or make recommendations about potential investments in any Schwab or third-party alternative investment platform (including the funds made available on such platforms that participate in the Schwab Alternative 
Investment Marketplace platform). It is each investment advisor’s responsibility to determine the suitability of such an investment for its clients. Schwab’s obligations are limited to acting as custodian of the interests purchased and 
providing recordkeeping, shareholder services and other administrative services. Schwab received remuneration from the third-party platform sponsors participating in the Schwab Alternative Investment Marketplace for recordkeeping, 
shareholder services and other administrative services.

Will I have access to the same products and solutions?
  >  Get ready
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Annuities

Two variable annuity options designed to meet the retirement needs of your clients and your practice. Both are among the most 
competitively priced in the industry, with over 100 investment options, and can guarantee lifetime income.

 • Schwab Genesis Advisory Variable Annuity™ (from Protective Life)

 • Pacific Advisory Variable Annuity (from Pacific Life)

A dedicated team of annuity specialists assists you throughout the enrollment process and provides ongoing support at no 
additional cost.

Brokerage and Insurance Products: Are not deposits • Are not FDIC-Insured • Are not insured by any federal government agency •  
Are not guaranteed by the bank or any affiliate of the bank • May Lose Value

Charles Schwab & Co., Inc., a licensed insurance agency, distributes certain life insurance and annuity contracts that are issued by non-affiliated insurance companies. Not all products are available in all states. Please see more 
information about HSBAs on schwabadvisorcenter.com.

Open-architecture platform with access to a range of products, tools, and account types (continued) 

  >  Will I have access to the same products and solutions?



Home Glossary

43 ©2022 Charles Schwab & Co., Inc. (“Schwab”). All rights reserved. Member SIPC.

Home Glossary

(1122-206B)

Will I have access to the same products and solutions?
  >  Get ready

Education savings

Schwab offers three ways to save for education expenses, and each option has different advantages:

 • Schwab 529 Education Savings Plan: Administered by the state of Kansas with American Century Investments® as the program 
manager, the plan includes multiple investment options carefully built on Schwab’s asset allocation models. Composed of 
well-known mutual funds from multiple fund families, the plan offers age-based and static options as well as actively managed 
or index funds that can be selected to best suit your investment style.

 • Education savings account (ESA): An ESA, sometimes called a Coverdell account, is a savings plan set up and managed by  
a parent or other adult for the benefit of a minor. Like a 529 savings plan, these tax-deferred accounts allow individuals to pay 
for a student’s education expenses, but they have lower contribution limits than a 529 savings plan.

 • Schwab One Custodial Account (UGMA/UTMA): While not explicitly an education savings vehicle, a Schwab One Custodial 
Account can be used to make irrevocable gifts to minors and to teach them about investing. The account is established by an 
adult under the Uniform Gifts to Minors Act (UGMA) or the Uniform Transfers to Minors Act (UTMA), and the account is turned 
over when the minor reaches the age of majority. 

The Schwab 529 Education Savings Plan and the Learning Quest 529 Plan are available through Charles Schwab & Co., Inc., and are managed by American Century Investment Management, Inc. The plans were created by the Kansas 
State Legislature under the provisions of Section 529 of the Internal Revenue Code and are administered by the Kansas State Treasurer. Accounts established under these plans and their earnings are neither insured or guaranteed by 
the State of Kansas, the Kansas State Treasurer, American Century Investments, or Charles Schwab & Co., Inc. and are domiciled at American Century Investments and not Schwab.

Open-architecture platform with access to a range of products, tools, and account types (continued) 

  >  Will I have access to the same products and solutions?
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Health Savings Brokerage Accounts (HSBAs)

The HSBA is a self-directed brokerage account (SDBA) designed to complement a health savings account by offering extensive 
investment options. HSBAs give investors greater access to thousands of additional investment choices, as well as the ability to 
appoint an investment advisor (IA) to manage their assets.

 • Integrates with some of the industry’s largest HSA providers

 • Offers sophisticated investors a broad range of investment options including: stocks, bonds, CDs, ETFs, and one of the largest 
no-load, no-transaction fee mutual fund offerings in an SDBA

 • Allows clients to appoint an advisor to manage HSA investments by completing a Limited Power of Attorney form for an HSBA

 • Accessible through Schwab Advisor Center, Schwab Alliance, and schwab.com

Schwab is not an HSA provider and does not offer an HSA directly to individuals. Schwab offers custody services to HSA providers with investment platforms and services. Schwab provides referrals to unaffiliated, third-party HSA 
providers who use Charles Schwab Trust Bank and Charles Schwab & Co., Inc., brokerage for the investment portion of their HSA programs. Schwab is not responsible for the services provided by these third-party HSA providers.

Open-architecture platform with access to a range of products, tools, and account types (continued) 

  >  Will I have access to the same products and solutions?
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Research tools

Schwab Advisor Center provides robust research, data, and tools to help you make faster and more informed investing decisions 
for your clients:

 • Access to real-time market data

 • In-depth investment research and insights from Schwab experts

 • Access to premium independent research and analysis from Morningstar® and other leading providers

 • Easy-to-use screeners and tools

Schwab Equity Ratings® and the general buy/hold/sell guidance are not recommendations for any particular investor or client and do not take into account the financial, investment, or other objectives or needs of, and may not be 
suitable for, any particular investor or client. Investors and clients should consider Schwab Equity Ratings as only a single factor in making their investment decision while taking into account the current market environment.

Open-architecture platform with access to a range of products, tools, and account types (continued) 
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Schwab Asset Management

Founded 30+ years ago, we are one of the industry’s largest and most experienced asset managers. By operating our business 
through clients’ eyes and putting them at the center of our decisions, we aim to deliver exceptional experiences to investors and 
the financial professionals who serve them. We offer a deliberate lineup of straightforward core investment products, as well as 
sophisticated, customizable solutions. 

 • More than $610 billion in assets under management

 • 3rd largest provider of index mutual funds and 5th largest provider of ETFs

 • 11th largest provider of money market funds

Schwab Asset Management offers ETFs, mutual funds, separately managed account strategies, and collective investment trusts. 
We also recently launched Schwab Personalized Indexing™, offering index-based investing solutions with powerful tax 
management capabilities at lower minimums and pricing than the industry standard. To learn more, visit our website.

Brokerage and Insurance Products: Are not deposits • Are not FDIC-Insured • Are not insured by any federal government agency •  
Are not guaranteed by the bank or any affiliate of the bank • May Lose Value

SAMS represents Schwab Asst Management Solutions, an internal organization that consists of Charles Schwab Investment Management, Inc., Charles Schwab Investment Advisory, Inc., and certain asset management related divisions 
of Charles Schwab & Co., Inc. Schwab Asset Management is the dba name for Charles Schwab Investment Management, Inc. (CSIM), the investment adviser for Schwab Funds, Laudus Funds, Schwab ETFs, and separately managed 
account strategies. 

  >  Will I have access to the same products and solutions?

https://www.schwabassetmanagement.com/
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Schwab Center for Financial Research

Schwab Center for Financial Research (SCFR) provides equity ratings, asset allocation strategies, practical guidance, and 
planning tools, in addition to timely market commentary. 

 • Explore content, videos, and podcasts by Mark Riepe, Liz Ann Sonders, Kathy Jones, Jeffrey Kleintop, and other Schwab 
experts on the stock and bond markets, the economy, retirement, financial planning, and more.

 • Read in-depth white papers, investment research, and analysis from our experts.

The Schwab Center for Financial Research (SCFR) is a division of Charles Schwab & Co., Inc. Articles attributed to SCFR are the opinions of employees of Charles Schwab & Co., Inc., Member SIPC, or Charles Schwab Investment 
Advisory, Inc. (CSIA), a registered investment advisor, and may not reflect the view of Charles Schwab Investment Management, Inc.

  >  Will I have access to the same products and solutions?

Schwab Bank

Support your clients’ holistic wealth management needs with complementary lending solutions offered by Charles Schwab Bank, 
the bank for investors. Schwab Bank offers:

 • A Schwab Bank checking account that, when linked to your Schwab brokerage accounts, offers the convenience of managing 
everyday cash and expenses, as well as an easy way to move money

 • Schwab Bank Visa debit card that offers free unlimited ATM rebates and no foreign transaction fees

 • Comprehensive financial management strategies, including Pledged Asset Lines® (flexible lines of credit) and mortgage 
products through Rocket Mortgage®, the home lending provider of Schwab Bank

Charles Schwab & Co., Inc., and Charles Schwab Bank, SSB, are separate but affiliate companies and subsidiaries of The Charles Schwab Corporation. Brokerage products and services are offered by Charles Schwab & Co., Inc., Member 
SIPC. Deposit and Lending products are services offered by Charles Schwab Bank, SSB, Member FDIC and an Equal Housing Lender.
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Schwab Charitable

Schwab Charitable is an independent 501(c)(3) public charity with a mission to increase charitable giving in the United States by 
providing a tax-smart and simple giving solution to donors and their investment advisors. A Schwab Charitable donor-advised 
fund account can be a valuable wealth-planning tool that enables clients to give more strategically.

Schwab Charitable™ is the name used for the combined programs and services of the Schwab Charitable Fund™, an independent nonprofit organization. Schwab Charitable has entered into service agreements with certain affiliates of 
The Charles Schwab Corporation. Schwab Charitable Fund is recognized as a tax-exempt public charity as described in Sections 501(c)(3), 509(a)(1), and 170(b)(1)(A)(vi) of the Internal Revenue Code. Contributions made to Schwab 
Charitable Fund are considered an irrevocable gift and are not refundable. Be aware that Schwab Charitable has legal control over the assets contributed. 

Schwab’s proprietary solutions, specialized services, and expertise (continued) 
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Personal Trust Services

Services for individual trustees and for clients seeking a corporate trustee, providing a full range of trust accounting and related services:

 • Administrative Trustee Services from Charles Schwab Trust Company of Delaware

 • Serves as a corporate (directed) trustee while you retain investment control

 • Provides the freedom to structure investment portfolios to serve clients’ and trusts’ needs with an integrated trust 
administration and trading platform

Personal Trust Reporting Services:

 • Tools for advisors to retain, grow, and manage trust assets for clients who act as individual trustees

 • Detailed trust accounting and reporting for trustees and strategic partners, such as CPAs and attorneys

Charles Schwab & Co., Inc., (“Schwab”) is affiliated with Charles Schwab Trust Company (“CSTC”), the corporate trustee for Schwab Personal Trust Services (“SPTS”).
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Retirement Business Services

Whether you’ve been advising clients on retirement plans for years or are new to the space, our Schwab Retirement Consultants 
are dedicated to helping advisors like you grow your business. We offer a full spectrum of retirement solutions to fit nearly every 
size and type of plan.

The Charles Schwab Corporation provides services to retirement and other benefit plans and participants through its separate but affiliated companies and subsidiaries: Charles Schwab Bank; Charles Schwab & Co., Inc. (“Schwab”) 
Member SPIC; Charles Schwab Investment Management; Schwab Retirement Plan Services, Inc.; and Schwab Retirement Technologies, Inc. Trust, custody, deposit and lending products and services are offered by Charles Schwab Bank. 
Brokerage products and services are offered by Charles Schwab & Co., Inc.

Specialized solutions to support family offices and ultra-wealthy clients

We have in-depth experience serving family office advisors and firms supporting institutions such as universities, hospitals, 
foundations, and government entities. We offer innovative technology, strategic insights, and specialized capabilities to help you 
deliver the customized experience that ultra-wealthy clients need and the exceptional service they demand.

 • Banking and personal trust services that include administrative support, reporting, and corporate trustee services

 • Complex reporting support, including support for cost-basis reporting and customized data aggregation needs

 • In-house professionals available to answer questions

 • Philanthropic services through Schwab Charitable

See the Banking, Personal Trust, and Schwab Charitable sections of this guide for specific information regarding specialized solutions offerings. 

Schwab’s proprietary solutions, specialized services, and expertise (continued) 
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Trading strategy and support

Similar to TD Ameritrade, Schwab’s Trading Strategy Desk offers an array of educational resources and support, including one-
on-one options strategy consultations, weekly trading webcast series, and market insights to help manage market and volatility 
risks more effectively. Our trading professionals assist with:

 • Setting order strategies to help protect a profit, limit a loss, or assign order qualifiers to further specify how the order should 
be completed

 • Executing block trades when trading in the same security for more than one account

 • Managing restricted stock sales and understanding how to navigate share restrictions

 • Accessing foreign equities from more than 40 foreign markets; equities are backed by in-depth research and settled in U.S. dollars

Options are not suitable for all investors, as the special risks inherent to options trading may expose investors to potentially rapid and substantial losses. Options trading privileges subject to Schwab review and approval. Please read 
“Characteristics and Risks of Standardized Options” before investing in options. Market volatility, volume, and system availability may delay account access and trade executions. Prices can change quickly in fast market conditions, 
resulting in an execution price different from the quote displayed at order entry. Execution price, speed and liquidity, and account access can be affected by many factors, including market volatility, size and type of order, and available 
market centers. Orders are filled by independent third parties.

Schwab’s proprietary solutions, specialized services, and expertise (continued) 
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Frequently asked questions 

1. What if my clients hold mutual funds that are not offered 
through Schwab’s platform?

You can access over 17,000 mutual funds through 
Schwab’s platform, so most of the funds your clients hold 
today will also be available through Schwab. If your client 
holds mutual funds that are not available through Schwab’s 
platform, they will still be able to custody those funds on 
the platform but will not be able to purchase additional 
shares after the transition. In those limited instances, we 
will inform you about any mutual funds held in your clients’ 
accounts that are not available through Schwab.

2. Will I be able to work with the same money managers and 
TAMPs after the transition to Schwab?

Schwab works with more than 1,500 money managers 
and over 5,000 strategies across three managed account 
platforms, so you will be able to continue working with 
most of the money managers and TAMPs you work with 
today. The three managed account platforms are: Managed 
Account Select, Managed Account Access, and Managed 
Account Marketplace. 

3. Where can I learn more about Schwab’s investment and 
lending products and other financial solutions?

You can learn more about the available solutions for 
advisors by visiting advisorservices.schwab.com/serving-
your-clients/invest-solutions or schwabfunds.com/
prospectus. You can also contact your sales team for more 
information.

Schwab’s proprietary solutions, specialized services, and expertise (continued) 

Will I have access to the same products and solutions?
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Click the topics below to explore the client experience

Support your clients: Preview their experience, communications,  
and resources

To make the transition from TD Ameritrade to Schwab as seamless as possible for your clients, we have designed a client-friendly 
experience to guide them through the process. We will provide you with the tools and resources you will need to stay informed and 
answer client questions that may arise. And we will be here to help every step of the way. 

Your clients will receive several mandatory communications from Schwab to keep them updated about when changes are scheduled 
to happen. We will make sure that you are notified, in advance, of anything that will be sent to your clients.

Client communications overview

Frequently asked questions

Resources

Client platform transition experience

  >  Support your clients  > Preview their experience, communications, and resources
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Here is a high-level overview of the planned resources and touchpoints for you and your clients. As we get closer to conversion, we will 
provide specific dates when these items will be available for your reference and when they will be sent to your clients.

Post-conversion

   Account verification letter

Residual transactions

Dual statements

Dual tax documents

Client Conversion  
Guide

Client experience  
webcast

Advance copies of any 
information sent directly  

to your clients

Pre-conversion

Client Information  
Hub

Account transition 
notice

Regulatory mailings

Link to set up  
Schwab Alliance 
credentials from 

AdvisorClient.com

Key information 
letter, including new 

Schwab account 
numbers

Schwab-issued debit 
cards and checks

REPAPERING

Fo
r 

yo
u

Fo
r 

yo
ur
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lie

nt
s

  >  Client communications overview
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SchwabAlliance.com
Once their credentials are created, clients 
will get a confirmation of which accounts 
will move to Schwab, as well as resources 
to help them learn more

AdvisorClient.com
~28 days before 
A notification in AdvisorClient.com will 
inform clients when it is time to create 
their Schwab Alliance credentials 

AdvisorClient.com 
~90 days before 
Clients receive personalized information  
and calls to action in AdvisorClient.com  
to help them prepare for conversion

  >  Client platform transition experience

Click here to zoom in  > Click here to zoom in  >

Click here to zoom in  >

Screenshots are for illustrative purposes only.
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Go to Schwab

Schwab and TD Ameritrade have become one company.

To access your accounts, you must log in to Schwab  
with your Schwab Login ID and password.

Log in to Schwab Forgot Schwab Login ID or password?

English ▼

Post-conversion
At Schwab: Converted clients are onboarded to Schwab Alliance and  
will have access to a customized digital welcome experience and FAQ

SchwabAlliance.com
Clients see a client-specific 
Summary page with your 
firm’s logo and contact 
information

SchwabAlliance.com
Clients are presented  
with a customized FAQ

Client platform transition experience
  >  Support your clients

SchwabAlliance.com
Clients are welcomed and 
guided through what they 
need to review and set up

Conversion weekend
Clients no longer have digital  

access to TD Ameritrade

AdvisorClient.com → SchwabAlliance.com
If your clients attempt to log into AdvisorClient.com 
after the conversion, they will be directed to Schwab 
Alliance for secure, online access to their accounts 

  >  Client platform transition experience

Click here to zoom in  > Click here to zoom in  >

Click here to zoom in  >

Screenshots are for illustrative purposes only.
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Frequently asked questions 

1. If my client has both retail and advised accounts, will they 
be able to see all of their accounts in Schwab Alliance?

Yes. All of your clients’ Schwab accounts will be viewable  
in Schwab Alliance. The view is slightly different based  
on the type of account selected (retail versus advised). 

2. Does Schwab Alliance offer a mobile deposit feature?

Yes. Your clients can deposit checks directly into their 
Schwab accounts through the Schwab Alliance mobile app.  

3. Can my clients grant view-only access to Schwab Alliance 
for other interested parties? 

Yes. Other interested parties can be invited to access client 
accounts by your clients. A separate user ID and password 
must be established for any user who needs access to  
the website.

4. What client information will be available after conversion?

The account structure, types, and registrations are very 
similar between TD Ameritrade and Schwab, so the majority 
of data, preferences, and features will convert to Schwab 
with no additional paperwork or steps by you or your clients. 
Review the Get grounded chapter of this guide for details 
about what will transfer.

As we get closer to conversion, we will provide more details and support to keep you informed. In the meantime, you can explore these 
frequently asked questions and resources to learn more about your clients’ experience.

  >  Support your clients  >  Understanding your clients’ experience
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Understanding your clients’ experience

Resources 

 • Schwab Alliance overview. Watch this short video for an overview of the Schwab Alliance platform.

 • Client Learning Center. Designed for you to share with your clients, this website provides simple visual instructions that make it easy 
for clients to leverage Schwab Alliance to access account information, approve requests, and more.

  >  Support your clients  >  Resources

https://advisorservices.schwab.com/content/schwab-alliance-simple-fast-secure
http://content.schwab.com/learningcenter/index.html
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Click the topics below to get started

Build your plan: View the timeline, recommended action plan, 
and resources 

Now that we have shared the timeline, we know you want to begin preparing. We designed resources to give you the information you 
need to build your plan—including the conversion timeline with major milestones, an action plan outlining the recommended steps at 
each phase, and educational resources you can use to accomplish each task.

View the timeline

Explore education resources

Review the action plan

  >  Build your plan  >  View the timeline, recommended action plan, and resources 
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Scheduled conversion timeline1

Get grounded Get ready Complete setup Explore and learn Forge ahead

Review and 
update data 
and setup; 
enroll clients in 
AdvisorClient® 

Learn about  
the integration 
journey and 
sequence of 
events

Understand  
the conversion 
process and 
important role 
of your firm 
security 
administrator

Sign Investment 
Advisor Service 
Agreement (IASA), 
assign your FSA, 
and begin planning

Access Schwab’s 
platform, review 
converted data, and 
complete setup: 

 • Review master 
accounts 

 • Assign employee 
credentials 

 • Confirm data 
mapping

 • Get to know 
the basics  
of Schwab 
Advisor Center 

 • Get to know 
your Schwab 
team

Support  
your clients 
through the 
transition

Delve deeper 
into Schwab 
Advisor Center 
features

Complete 
residual 
transition 
tasks

Explore all 
Schwab 
solutions 
and 
resources

Helping advisors 
understand  

and plan

Firms sign  
Schwab  
custodial  

agreements

Firms get  
platform  
access to  

begin setup

Assets  
transferred

End of 
January

June through August
Labor Day 
weekend

You and your clients are 
on Schwab’s platform

1 Planned dates are subject to regulatory approval.

9/5
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  >  View the timeline



Home Glossary

60 ©2022 Charles Schwab & Co., Inc. (“Schwab”). All rights reserved. Member SIPC.

  >  Build your plan

High-level action plan for advisors
Q4 2022–Q1 2023 Q2 2023 Q3 2023 Q4 2023

A
ct

io
n 

ite
m

s

Action items for your firm
 • Designate a transition lead

 • Review integration-related communications 
and take action as needed

 • Sign custodial agreements
 • Designate or add/update FSA
 • Review the Transitioning Planning Guide 

and timeline 

 • Review:

 • Veo One users and rep codes and 
update as needed

 • Schwab’s API and integrations to 
validate coverage

Action items for your firm
 • FSA sets up Schwab Advisor Center 

credentials and permissions for Veo 
One users

 • Ensure that all users log into Schwab 
Advisor Center

 • Activate integration with all third-party 
providers

 • Download Schwab Data Delivery® if you 
use daily data files

 • Review Schwab data file formats if you 
have custom integrations or software 
that leverage custodial data

 • Download and understand the 
cross-reference file outlining the new 
master account data structure

Action items for your firm
 • Obtain client consent to move to Schwab 

for any new accounts opened after 
account notification letters were sent

 • Meet your service team

Action items for your firm
 • Review/reconcile any residual activity  

that happens after the conversion (cash 
dividend, accrual funds, other corporate 
actions, etc.)

 • Prepare for tax time

Client preparation and support
 • Encourage clients to register for 

AdvisorClient.com

 • Explore the Client Information Hub and 
share it with your clients

Client preparation and support
 • Account notification letters sent ~60 

days before conversion

 • Key information letter sent a few weeks 
before conversion

 • Schwab Alliance credentials can be set 
up a month in advance

 • Account verification letter emailed to 
clients on conversion day

Client preparation and support
 • Help clients understand why they will 

receive both TD Ameritrade and Schwab 
statements for 2023

R
es

ou
rc

es

Throughout the journey: Review the Transition Planning Guide and welcomeadvisors.schwab.com for the latest information and resources

 • Guided training covering firm setup 
and the Schwab Advisor Center 
preview experience

 • Guided training and support resources 
for all key platform features and 
operational processes

 • Guided training and support resources to 
help you learn more about other valuable 
Schwab products, programs, and tools

Events
 • IMPACT: November 1-3, 2022

 • Get ready webcast: November 15, 2022

Events
 • Complete setup webcasts

Events
 • SOLUTIONS 2023

 • Explore and learn webcasts 

 • Weekly office hours webcasts

Events
 • IMPACT 2023

 • Explore and learn webcast 

 • Weekly office hours webcasts

  >  Review the action plan
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  >  Build your plan

Explore education resources

Schwab Advisor Center

 • Digital onboarding overview video

 • Move money overview video

 • What’s New page

Schwab Alliance

 • Schwab Alliance overview video

 • Client Learning Center

Other education resources

 • Institutional Information Hub

 • RIA EdCenter™:

 — Schwab Login

 — TD Ameritrade Login

 • Third-party Provider Listings page

 • Third-party provider integration matrix

  >  Explore education resources

https://advisorservices.schwab.com/content/digital-onboarding-on-schwab-advisor-center
https://advisorservices.schwab.com/content/move-money-on-schwab-advisor-center
https://advisorservices.schwab.com/whats-new
https://advisorservices.schwab.com/content/schwab-alliance-simple-fast-secure
http://content.schwab.com/learningcenter/index.html
https://welcomeadvisors.schwab.com/
https://si2.schwabinstitutional.com/SI2/Home/Utilities/SchwabUniversityLaunchPage.aspx?path=/LMS/catalog/Welcome.aspx 
https://veoone.tdainstitutional.com/tdameritrade-veo-dashboard/saml/sso/auth/cornerstone/e30=?path=/LMS/catalog/Welcome.aspx  
https://advisorservices.schwab.com/provider-solutions
https://advisorservices.schwab.com/resource/api-sso-integration-matrix
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Glossary

Term Definition

Alerts
Proactive, timely communications generated by Schwab that keep you informed about a range of important events 
(trading, money movement, account changes) related to your clients’ accounts. 

Authorized agent

Authorized agents may trade and move money ( journals, Schwab MoneyLink®, wires, checks, etc.) within the authority 
granted to your firm by your clients. There are two types of authorized agents: trade agents and non–trade agents

 • A trade agent may call or login to Schwab Advisor Center to trade and initiate a move money transaction,  
in addition to viewing client account information

 • A non–trade agent may call or login to Schwab Advisor Center to view balances, positions, and transaction  
history on a client account.

 Your FSA will need to take additional steps to enable access on Schwab Advisor Center.

Bookmarks (marked accounts  
at TD Ameritrade)

Accounts marked for easy access on Veo One will be bookmarked on Schwab Advisor Center.

Block trade (BT) master A BT master account is used by money managers to handle portfolio management functions for a firm.

Cross-reference file
Files that will be provided to advisors to translate rep codes into new master accounts and TD Ameritrade end-client 
account numbers to Schwab end-client account numbers.

Custom groups (account groups 
at TD Ameritrade)

Custom groups allow you to combine accounts into user-defined groups so that you can view data for multiple accounts 
simultaneously on Schwab Advisor Center.

Financial advisor (FA) master
An FA master account is designated for the advisor/firm directly managing the client accounts. Each firm must have a least 
one FA master account established.

Firm security administrator 
(FSA)

The FSA plays an important role in helping your firm manage ongoing user setup, making additions and deletions to your list 
of Schwab Advisor Center users, and other security administration tasks such as password resets on Schwab platforms.

Management fee account Advisor account at Schwab used for processing client fees.

Master account A mechanism for advisors to organize, segregate, and manage client accounts at Schwab. 
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Glossary

Term Definition

Money manager
When we use the term money manager in this guide, we are referring to an advisor outside of your firm who handles 
some/all portfolio management responsibilities.

Move money
The move money tool on Schwab Advisor Center allows you to quickly and securely process journals, Schwab MoneyLink 
(ACH) transactions, wires, and checks on behalf of your clients. The digital tool reduces risk and streamlines the process  
by letting your clients approve transactions in minutes on their computers or mobile devices. 

Nicknames Ability to nickname accounts on Schwab Advisor Center for easier identification.

Outsource agent
When an advisor is working with an outsource agent, the firm outsources back-office functions, and authorizations 
originate from the advisor. With an outsource agent setup, the advisor provides authorization to the outsource agent,  
and the advisor has the personal relationship with the end-client. 

Rep code A mechanism for advisors to organize, segregate, and manage client accounts at TD Ameritrade.

Schwab Advisor Center® Our secure platform for advisors that enables them to manage their client accounts and conduct business with Schwab—
from account management and trading to accessing data and resources.

Schwab Alliance
Schwab Alliance is an online and mobile platform that makes it easy for your clients to securely engage with their accounts 
and approve requests initiated by you—wherever they are.

Sub-linked (SL) master
An SL master account may be set up by an advisor as an additional mechanism for organizing accounts. An SL master  
may be created for a TAMP, outsource agent, and/or broker dealer that is working with an advisor. An SL master may also 
be referred to as a secondary link.

Sundry account Advisor account at TD Ameritrade used for processing client fees.

Transition Lead
A key contact designated by a firm principal to receive all Schwab and TD Ameritrade integration-related communications 
and tasks which they can take action on, or filter to the appropriate person at your firm.

Turnkey asset management 
provider (TAMP) 

When an advisor is working with a TAMP, the TAMP manages the account and may handle the trading, allocation, and 
billing. With a TAMP setup, the end client provides authorization to outsource asset management. The advisor has the 
personal relationship with the end-client. 
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Example

Each rep code used to directly manage your own client accounts  
will be converted to a master account that functions very similarly

Rep code 
ABC

Jane Thomas 
account 

Ben Smith 
account 

Current TD Ameritrade rep code structure

Master account 
0800-0001  

(previously ABC)

Jane Thomas 
account 

Ben Smith 
account 

Future Schwab master account structure

Close diagram  X
Back to previous view
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Example

Advisor who is working with a money manager1

1 Advisors working with money managers assign portfolio management responsibilities.

Advisor firm: Accounts linked to shared rep code ABC

Money manager firm: Accounts linked to shared rep code ABC

Advisor firm: Accounts linked to FA master 0800-0001

Money manager firm: Accounts linked to BT master 0800-0002

TD Ameritrade

 
Jane Thomas 

account 1 

 
Ben Smith 
account 2 

Money manager firm Advisor firm 

Rep code 
ABC  

(shared)

Schwab

Money manager firm Advisor firm

FA master 
0800-0001 

(prior rep code ABC)

BT master 
0800-0002 

 

 
Jane Thomas 
prior account 1 

1111-1111

 
Ben Smith 

prior account 2 
2222-2222

Close diagram  X
Back to previous view
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Example

Advisor who is working with a TAMP1

1  When an advisor is working with a TAMP, the TAMP manages the account and may handle the trading, allocation, and billing. With a TAMP setup, the end client provides authorization to outsource asset management.  
The advisor has the personal relationship with the end-client.

Advisor firm: Accounts linked to shared rep code ABC 

TAMP firm: Accounts linked to shared rep code ABC

Advisor firm: Accounts linked to FA master 0800-0001 

TAMP firm: Accounts linked to SL master 0800-0002

 
Jane Thomas 

account 1 

 
Ben Smith 
account 2 

TAMP firm Advisor firm 

Rep code 
ABC  

(shared)

TAMP firm Advisor firm

FA master 
0800-0001 

(prior rep code ABC)

SL master 
0800-0002 

 
Jane Thomas 
prior account 1 

1111-1111

 
Ben Smith 

prior account 2 
2222-2222

TD Ameritrade Schwab

Close diagram  X
Back to previous view
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Example

Advisor who is working with an outsource agent1

1  When an advisor is working with an outsource agent, the firm outsources back-office functions, and authorizations originate from the advisor. The advisor has the personal relationship with the end-client.

Advisor firm: Accounts linked to shared rep code ABC 

Outsource agent: Accounts linked to shared rep code ABC

Advisor firm: Accounts linked to FA master 0800-0001 

Outsource agent: Accounts linked to SL master 0800-0002

TD Ameritrade

 
Jane Thomas 

account 1 

 
Ben Smith 
account 2 

Outsource agent firm Advisor firm 

Rep code 
ABC  

(shared)

Schwab

Outsource agent firm Advisor firm

FA master 
0800-0001 

(prior rep code ABC)

SL master 
0800-0002 

 
Jane Thomas 
prior account 1 

1111-1111

 
Ben Smith 

prior account 2 
2222-2222

Close diagram  X
Back to previous view
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Comparison of how firms manage client account  
access and permissions at TD Ameritrade and Schwab

1  Your firm will need to take additional steps to notify Schwab if you need to remove or add an authorized agent from the list displayed on Schwab Advisor Center. Additional training will be provided as we get closer to the conversion. 
Your firm should update your Veo One users prior to the transition to ensure we move the agents you want set up at Schwab. 

2  Rep codes that authorized agents are linked to will be maintained for FSA verification.

We will provide additional training on setting up Schwab Advisor Center users and authorized agents.

Starting  
a request

Configuring 
user

Veo One user 
 

TD Ameritrade  
Technology Services  

configures user setup.

Firm submits Veo One  
User Access form  
to TD Ameritrade.

Current: TD Ameritrade
Add/change Veo One User

Schwab Advisor 
Center user 

FSA invites users and configures  
data and security permissions  

on Schwab Advisor Center.

Current Veo One users are set up 
as agents. A list will be displayed 

in Schwab Advisor Center in  
an onboarding workflow for  

the FSA to take action.1,2

For Transition
Setting up your firm users/agents

Schwab Advisor 
Center user/

authorized agent

FSA invites users and configures  
data and security permissions  

on Schwab Advisor Center.

Schedule A principal submits 
Authorized Agent Designation 

Form to establish agents to act 
on behalf of client account.

Future: Schwab
Setting-up your firm users/agents

Close diagram  X
Back to previous view
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Screenshots are for illustrative purposes only.

Close zoom  X
Back to previous view
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Screenshots are for illustrative purposes only.

Close zoom  X
Back to previous view
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Screenshots are for illustrative purposes only.

Close zoom  X
Back to previous view
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Screenshots are for illustrative purposes only.

Close zoom  X
Back to previous view

Go to Schwab

Schwab and TD Ameritrade have become one company.

To access your accounts, you must log in to Schwab  
with your Schwab Login ID and password.

Log in to Schwab Forgot Schwab Login ID or password?

English ▼
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Screenshots are for illustrative purposes only.

Close zoom  X
Back to previous view
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Close zoom  X
Back to previous view

Screenshots are for illustrative purposes only.
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This information does not constitute and is not intended to be a substitute for specific individualized 
investment planning, tax, legal, regulatory or compliance advice. Where specific advice is necessary 
or appropriate, Schwab recommends consultation with a qualified professional in these fields.

Schwab Advisor Services serves independent investment advisors and includes the custody, 
trading, and support services of Schwab. Independent investment advisors are not owned by, 
affiliated with, or supervised by Schwab. Charles Schwab & Co., Inc. (“Schwab”) is a separate  
but affiliated company and subsidiary of The Charles Schwab Corporation.

Schwab and TD Ameritrade do not provide investment planning, legal, regulatory, tax, or 
compliance advice. Consult professionals in these fields to address your specific circumstances.

TD Ameritrade Institutional, Division of TD Ameritrade, Inc., member FINRA/SIPC., a subsidiary  
of The Charles Schwab Corporation. TD Ameritrade is a trademark jointly owned by TD Ameritrade  
IP Company, Inc., and The Toronto-Dominion Bank.

©2022 Charles Schwab & Co., Inc. All rights reserved. Member SIPC.  
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