
 

Audits 

Offices have started to get their requests for scheduling of their SAI audit.  If you haven’t received a request yet, it is our 
understanding that you will before year end.  SAI’s protocol is to audit every rep within the first year of their affiliation.  
After that, you could be audited every 1, 2 or 3 years.  Size of office, type of business conducted within the office, and 
any regulatory red flags are parameters they use to determine frequency of audits for those not within the 5 states that 
require annual audits. 
 
One of our offices has completed the audit process so we are able to provide some insights into the process.   
 
Audit answers will be entered into the auditor’s computer so we don’t have the same format of questionnaire many of 
you are used to.  We asked them to answer yes to every possible question so they could provide us with a print out of all 
questions and expanded fields.  That information is attached for your review.  Please take the time to go through the 
questions and contact our office if you have concerns or need clarification on any items. 
 
Please be aware that the auditor will review the personal and business checkbook for every rep so branches with 
multiple reps need to have all reps in attendance for the scheduled date.  Each rep will also be responsible for answering 
questions on the questionnaire, it will not be the branch managers obligation to answer on behalf of all within their 
office. 
 
Pay special attention to the questions pertaining to services newly available like Mobile Check Deposit and client 
texting.  This is a great opportunity to verify that you are fully compliant with any of these new services that you 
adopted.  We have all absorbed a landslide of information in the last few months.  This is a great way to refresh and 
verify that you didn’t overlook any nuances.  Specifically: 
                You can only text clients using the SAI approved texting app 

Mobile Check deposit users must maintain the physical check for 90 days in a fireproof location, after that 90 
day retention period the check should be shredded. 

 
If you have clients within the state of Massachusetts you are required to have a WISP.  If you have MA clients and no 
WISP let us know, we will get you the template required to close that gap.  For those who don’t have MA clients, please 
make a mental note that if you add one in the future there is a unique compliance requirement for them and you will 
want to reach out to our office. 
 
Encryption of emails containing PII continues to be a mandate.  There is just a slight difference in sending encrypted 
emails from SAI.  In the subject line you will put [encrypt] using the [square brackets] as opposed to the <alligator> you 
may have been accustomed to using. 
 
Once your audit is complete a copy of your answers will be available within your Compliance Questionnaires.  You will 
see two icons, one looks like a page with the corner turned down, this is the actual answers to the questionnaire.  The 
second icon looks like a clipboard .  This will initially contain your audit letter indicating any deficiencies noted.  After 
you have responded to any deficiencies noted this icon will contain the exit letter, summarizing any deficiencies and 
your responses to them. 
 
As always, let us know if you have any questions. 
 


