
 
RightBridge Clarifications 

 
By now most of you have had an opportunity to use the RightBridge tool to document best interest of a 
rollover of an employer sponsored plan or an IRA to IRA transfer.  Today’s tip is to address some of the 
nuances that we have seen that haven’t been previously addressed. 
 
We all know we are looking for Green on RightBridge, but did you know you could get multiple colors on 
the same report?  When this occurs it is imperative that you indicate all relevant colors on the Duty of 
Care and then address anything that caused an indication other than green. 
 

The first piece to be validated is the employer sponsored rollover or IRA to IRA transfer itself.   
If you get a yellow or red at this level be sure to review what items are affecting the coding to make sure 
it isn’t a simple data entry error.  We have seen some instances where there are a lot of items in blue 
that appear to be causing a yellow result, however, if those items didn’t pertain to the actual case under 
review, clarification within the Duty of Care that none of those factors were relevant was sufficient. 
 

The second piece to validate will be where the rollover(s) is/are going.   
You have the ability to document multiple rollovers and/or transfers on the same RightBridge report.   

Your client may have an employer sponsored plan to rollover to an IRA and an existing Roth with 
a mutual fund company that they want to put into a managed model.  Both of those can be 
submitted on the same RightBridge.   
You may have a client with a large employer sponsor plan to rollover with a preference to 
reallocate into various buckets rather than leave their entire retirement fund in one basket. 
Again, the one source to multiple destinations can be documented with one RightBridge, just 
use the Add feature as many times as needed to capture all the information.   

You will now have colors for the various investment types.  The rollover itself might have been green 
and the category you want to roll to may be yellow.  You will want to indicate that and address the items 
that caused the category to be deemed a yellow. 
 

If you are sending funds to an advisory account at this point there are no additional steps needed, 
but if you are purchasing an annuity or other commission product you will select the appropriate wizard 
and continue through the RightBridge process, which will then generate another level of colors now that 
you are drilling down to something specific.  Again, the keys are to review the data entry if you get a 
yellow/red to verify accuracy.    
 
Sometimes the system interprets the answers slightly differently than you think they will interpret 
them.  We recently had an office receive a red on the specific annuity they were recommending and it 
took multiple sets of eyes to realize that the rider information was asked in three different places within 
RightBridge, and one of those answers was mismatched to the systems logic.  By making the adjustment 
to one answer the system acknowledged that the proposed product was indeed green.  If you get 
anything other than green the system will generally indicate what is causing the report to generate 
yellow or red.  Some of these items can simply be addressed within your Duty of Care and still make the 



rollover/transfer approvable.  If there is any doubt as to why you received anything other than a green, 
do not hesitate to reach out to our office to walk through the report. 
 

The other area of some confusion is when a RightBridge is needed vs not needed.  There is a 
scenarios guide on the website that is very helpful. (latest version attached)  However, it is important to 
note that the section indicating that if you are moving an advisory IRA to an advisory IRA, or a 
commission IRA to a commission IRA you do not need a RightBridge - has a note in the header box 
indicating the account registration has to be identical.  If you review the scenarios from a holistic 
viewpoint, the logic flows.  If you are making changes within an employer sponsor plan you don’t need a 
RightBridge.  But when you rollover from an employer sponsored plan to a traditional IRA you do; the 
registration has changed.  If you rollover from advisory to commission the compensation structure has 
changed.  And if a spouse inherits an IRA it is rolling from the decedent’s name to the beneficiary’s name 
so it is a new registration, not like to like, even if they are electing to maintain the investment choices of 
the decedent. In a nutshell, the name, registration, and compensation structure have to be identical to 
be exempt from the RightBridge process. 
 
 


