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MARKETUPDATE

MARKET/ECONOMIC SYNOPSIS
Terry Wiles, CDFA™, CRPC®, AWMA®
Branch Manager,
Raymond James Financial Services

COVID-19 CHALLENGES AND UNCERTAINTIES
Like most of you, going into the madness of March
2020, I didn’t know what to think. The shuttering of
our entire economy was unimaginable to me. Once I
realized that our nation was in-fact going to be shutdown, my immediate concern was for your health and
wellness, your financial plans and investments, and
most of all, how could we reassure you that we would
get through this extraordinary time, just as we have
navigated other extremely difficult periods in our past.
In our April Quarterly Newsletter I posed the question:
“IS THIS THE BEST STOCK MARKET BUYING
OPPORTUNITY OF THE DECADE?”
My response was, “It very well could be!”
I ended the article with the following paragraph: “Add
it all up, and history says the best move is to consider
buying rather than selling. This is the time to circle the
wagons on your existing investments while looking to
deploy extra cash methodically into the best stocks
that are now selling at big discounts.”
I do not own a crystal ball, but I did feel that things
went too far, too quick and that sooner or later,
opportunities would present themselves. I applaud the
99% of clients that hung in there through the toughest

times. I commend those of you that called in to invest
additional assets during this difficult period.
Before looking to the future, I’d like to share a few
things I’ve learned from my childhood and my 20+
years in this industry, which seem all the more
important during this COVID crisis.
LESSONS LEARNED:
1. Timing the market is not as important as having
a well-diversified portfolio. Depending on your
risk tolerance, having 20-50% of your assets in a
combination of cash, bonds, and other investments
that aren’t directly tied to the stock market to draw
on if needed in difficult times allows your stock
positions time to recover and grow for future use.
We have a saying here at Stonegate “Win More by
Losing Less”.
2. Today we are moving at the slowest speed we will
ever move when it comes to technology, data
analytics, and bioscience discoveries. Everything
will be faster and better than it was yesterday!
Remember when a cell phone was the size of a
Kleenex box and had to be plugged-in 24/7? Can you
believe that the first Apple iPhone was created on
June 29th, 2007, only 13 years ago? The pandemic has
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taught us to be resourceful in so many ways. Many
people have thrived working from home, shopping
from home, and telemedicine may be another
wave of the future. Even before COVID-19, we
had the benefit of utilizing secure video
technology for several years to communicate with
our out-of-state and out-of-country clients, and
now it has become the new norm for meetings
with everyone. We prefer to use video in addition
to audio because that visual connection is
important. We still want you to see us, even if we
can’t be with you live and in-person.
3. Humans are very resilient. I grew up in the
1960s, which had many tumultuous times that
are somewhat similar to today. The Sixties were
dominated by the Vietnam War, Civil Rights
Protests, the assassinations of US President John F
Kennedy and Martin Luther King, the Cuban Missile
Crisis, and then finally ended on a good note when
the first man landed on the moon. I was growing up
in the thick of it back then. Both of my brothers-inlaw left their new brides to go fight in the Vietnam
War. Both eventually returned home with injuries,
some life-long. My father was a mill worker, and
there were picket lines that my father had to fight
through to try and earn a paycheck. My mother was
a church secretary, and she died from surgical
complications when I was twelve years old. My
father and his three brothers all fought in the wars
and made it home safe and sound. We didn’t live in
the best part of town, but back then, I thought I was
living in the lap of luxury. I didn’t have a care in the
world. My street was named Furnace Street because
our street was home to Sharpsville, PA’s original steel
furnace. Not many people made it out of our
neighborhood, let alone became successful. I’m
living proof that if you are resilient and
hardworking, you can make it through anything.
4. Spend within your means, and you’ll always be
able to get through troubling times. We’ve always
kept our expenses low in comparison to our income
flows, which has helped us survive the difficult
markets from 2000-2002, 2008, 2018, and even the
current environment today. We know that many of
you and your family members have lost jobs due to
layoffs or early retirements. Some of you have had
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to let great people go on your teams, or you know of
friends that have been severely impacted during these
times. Please know that we are here for them as well.
Our dedicated team made this challenging ordeal
appear seamless to our valued clients, and we plan
to continue that premier service through whatever
turmoil or uncertainty lies ahead. We have been
working from our office this entire time; however, we
have not been seeing clients in the office, and I have
no idea when we’ll all feel safe enough to meet faceto-face again. But rest assured, we are still prudent
with our social distancing and interfacing. We are
thankful that we didn’t have to furlough anyone, we
didn’t apply for any PPP funding, and we are actually
in the process of hiring a great new addition to our
firm. We have continued to grow throughout these
troubling times, thanks to the wonderful client
referrals we continue to receive.
5. My humble beginnings really helped mold who I am
today – That’s me on the right with the paint all over
myself. You can see
the determination in
my face that I was
going to get the job
done, only if I could
get more paint on the
shed than on myself😊.
In many ways, we are
all living with less
right now: less travel,
less eating out, less live entertainment, less time with
friends and loved ones. Determination and resilience
are strong motivators to success and happiness.
6. A pledge I made going into COVID-19 was that
I wanted to be in better shape coming out of this
mess. I immediately started working out harder and
eating healthier and smaller meals than before. As
you can see from my childhood photo, I never had a
large hulk-like frame, so it hasn’t been about weight,
it’s been more about what I’m putting into my body
and how it’s affecting my overall health. I’d rather eat
healthier and feel better every day, versus over-eating
and feeling like a slug in the evening.
7. Take more adventures while you are young and in
good health. Unfortunately, in our line of work, we
PAGE TWO
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see many people work so hard for many years planning for retirement, only to fall ill or pass away shortly after
retiring. Maybe it makes more sense to work a little longer and take more, shorter adventures during your
working years. Most people can’t handle vacations with the Wiles’ family because we are over the top with nonstop hiking, biking, fishing, golfing, or anything that keeps us on the go. I rarely come back from a vacation where
I haven’t lost several pounds. I typically need a vacation from a vacation  but, I wouldn’t have it any other way.
We thoroughly enjoy our time with family and friends, exploring the gorgeous country in which we live.
8. Surround yourself with positive people. There is nothing I enjoy more than talking to upbeat and confident
clients. They help motivate me every day. Think about it, no matter what age you are, you have lived through and
conquered many crises in your life, and we will eventually conquer this one as well. We should be prepared for
other situations ahead and for the markets to continue their fluctuations, but we typically have far more positive
years than negative years, and that is what we need to focus on. Power through the negativity and unplug from
the day-to-day glass-half-empty mentality, and surround yourself with glass-half-full optimistic people.

WHAT ABOUT THE MARKETS MOVING FORWARD?
Historically, the markets have posted strong long-term gains following declines, and this time shouldn’t have a
different long-term outcome.

This year, the market experienced the fastest bear market (a decline of 20% from the market peak), and possibly the
shortest bear market of the past 100 years as well. With all of the uncertainties surrounding us, we often get
questions like “How long before we recover from this?” and “Are we ever going to fully recover?” Unfortunately, we
think we have a long road ahead of us, as the U.S. economy is not likely to recover its lost economic activity until
mid to late next year. You may ask why so long? Well here are a few reasons why:
1. Unemployment: We are not expecting a quick return to 3.5% unemployment levels like we had before
COVID-19.
2. Consumer Spending: We are not expecting a large increase in consumer spending on large ticket items like
automobiles, home appliances, etc. with so many people unemployed.
PAGE THREE
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3. Limiting the Spread: Psychological and structural issues will continue to hinder economic growth. When you
think of sporting events and concerts, you won’t see a full capacity for quite some time. Personal and business
travel will continue to be under pressure, with people decreasing airline and mass transit travel, it will more than
likely be several years before we get back to pre-COVID-19 levels of travel. Restaurants will continue to feel the
bite of not being able to operate at full capacity, and many will shutter their doors completely.
4. No COVID-19 Cure…Yet: We have not fully contained COVID-19, and there have been recent spikes in new
cases. Additionally, we believe it will still be a while before there is an effective mass-produced vaccine capable of
combatting this dreadful virus. With that being said, we are hoping that the bioscience experts have a vaccine by
next summer, which we feel would then give a large boost to morale and the economy.
5. It Is an Election Year: The ads are starting, and the candidates are beginning to throw punches. We fully expect
this year’s election will be very emotionally charged, considering all that is going on in our country, and there
could be collateral impacts on the markets and possibly the economy. Quite honestly, being President is the last
job I would want to have. Our political leaders have a lot on their plates, and I believe it is safe to say that whoever
is elected, close to half the country will be disappointed. We need to remember that our country is more than just
the President, and as a nation, we need to work together to face ALL of our current challenges together.
With all this being said, there will always be solid companies to invest in, and many companies that prosper during
times like these. The key is to stay positive, stay diversified, keep an appropriate portion of money in cash and shortterm bonds, and stay invested. We’ll soon be on our way to recovery!

FINANCIAL PLANNING CORNER
Simplify Your Financial Life
(And Maybe Life in General!)
Alex Greene, CFP®, AAMS®, AWMA®
Financial Advisor, RJFS

We often repeat the phrase “focus on the things that you can control, and less on the things that you can’t”. This may
be more relevant now than it ever has been during a time in history when much feels out of our control. In that spirit,
I wanted to take a few moments to talk about a few tips that might help you better control and simplify your financial
life – and maybe your life in general!
Going Paperless
The idea of going paperless is certainly not new. We
can now opt-in for paperless options on everything
from utility bills, to account statements, pay stubs,
and many more. When faced with paperless versus
electronic options, your decision ultimately comes
down to personal preference. However, it might be
helpful to take some time to reassess your choices
across the various places you interact with. You may
find that the once not so user-friendly and confusing
website has become much easier to navigate. You
might find you are more comfortable going paperless
than you once were, as people of all ages and

technological backgrounds gradually become more and
more exposed to this digital age. For some, receiving
that physical paper statement or invoice in the mail is
part of an old habit and works great if you have an
organized filing system you have been doing for years.
For others, as life gets busy and papers stack up, things
quickly get out of control and unorganized - and of
course, I’m speaking from personal experience! Most
paperless options allow you to easily view documents
online at any time, immediately alert you whenever new
documents are available to be viewed, and even print a
specific document if necessary.
PAGE FOUR
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BONUS TIP
Earlier this year, I realized at least 75% of the mail we
were receiving was seemingly junk mail (catalogs,
credit card offers, advertising, magazine offers,
coupons, company mail offers). It was driving me crazy
trying to check through all this mail, making sure I
didn’t miss anything important before discarding –
and what a waste! I recently stumbled upon several
resources on how to opt-out of some of these mailing
lists that constantly fill our mailboxes. I wanted to
share some of those resources in the spirit of helping
anyone else that is interested in reducing their volume
of junk mail. Months later, I am still receiving junk
mail, but I have seen a welcomed reduction, which is a
good start.
https://www.rocketmortgage.com/learn/stop-junk-mailreturn-to-sender – This article provides a good
overview of ways to stop junk mail.
https://www.valpak.com/coupons/show/
mailinglistsuppression – This site allows you to opt-out
of receiving the Valpak coupon book if you find that
you never use the coupons.

Consolidate, Consolidate, Consolidate
It’s really easy to have accounts spread out everywhere
in today’s world. Services like online banking are
making it simpler than ever to open accounts 100%
online, potentially making it easier to get more and
more spread out. Employer-sponsored retirement
plans can also leave a trail of different accounts as
changes are made throughout one’s career, making it
harder to keep track and monitor those investments.
My wife, Lane, and I have been intentional about
trying to control this area of our lives as well, and
despite our efforts, we still have several places to
go when accessing accounts. However, it’s all about
finding a manageable balance. Don’t be as concerned
about the number of different accounts, but rather the
number of different places those accounts are held.
We often find people have more success planning for
a particular goal or expense by earmarking a specific
account. Lane and I, for example, have our general
emergency fund, our tax fund, and our mixed-use
“vacation/car” fund. In other words, it can be a good
thing to be intentional about having multiple accounts,
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particularly when it comes to banking, but can also
be cumbersome to have those accounts spread across
lots of places.
Automate!
We often talk about automating savings with our
clients, simply because automating savings makes it
easier to succeed in putting money away for another
day. If we have to think before we hit the “submit”
button every time we want to save money, it would
be very easy to find reasons to procrastinate or spend
that money instead. But automating can also help cut
down on yet another task that needs to be completed
in an already busy schedule. Try to take advantage of
automatic payments for any bills that offer the option
such as utilities, mortgages (even those extra principal
payments), insurance premiums, and many more.
Similarly, automate those ongoing savings to retirement,
investment, and other financial accounts. Most
employer-sponsored retirement plans make it easy to
have money taken directly from your paychecks, but
also see about automating savings to other accounts
such as 529 Plans, IRAs, Roth IRAs, HSAs, and nonretirement investment accounts. Some banks also make
it easy to set up periodic transfers between bank
accounts, which can be a great way to put aside cash for
a particular goal you may be saving towards.
Many of the actions mentioned above may seem small
and insignificant, but small actions taken now can create
meaningful change over time. Your team at Stonegate
is happy to talk through any questions you may have to
help simplify your financial life so you can spend that
time and mental energy on the more important things
in your life.

TEAM MEMBER SPOTLIGHT
Q&A with Sky Wiles
Assistant Greeter

In this section, we look forward to giving you the chance
to get to know our team members a little better. This
quarter we will hear from Sky Wiles!

Q: Tell us a bit about yourself!
A: I was born in North Raleigh on November 13, 2012,
and I will always remember the day that Kelly and her
PAGE FIVE
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family came to rescue me. Well, they didn’t take me
right away because I was still so little, but it was an
evening in December, right before Christmas. The
doorbell rang, and the man who was helping my mom
with all my brothers & sisters picked me up and
brought me to the door. Four people were standing
there, and the little girl squealed with joy, “Mom, he
has a puppy!” To which the mother replied,
“Mr. Charlton is not
our client, and that is
YOUR puppy”.
I later learned that Terry
and Becky had made
up a story to get Kevin
and Kelly to drive across
town to “see a client
who wanted to meet the
whole family” when in
reality, it was for Kelly to
meet ME as part of her
Christmas surprise. I
will always
remember snuggling
on Kelly’s lap that
first day we met. She
was so warm, and I
felt so safe. A few
weeks later, Kelly
and my new family
took me home. I was surprised to see that I would
also be gaining a new dog sister named Maia. The
rest is history.
Over the next few months and years, I grew A LOT,
and I learned so much. I don’t think Maia liked me at
first because I would always nip at her, jump on her,
and basically pester her for hours when she would
rather be left alone. Once I became a young adult,
things got better, and we
actually would enjoy
snuggling together. But there
was always a bit of sibling
rivalry going on, especially
when someone came to visit
our house. We both wanted
to be the first to greet our
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guests so I would jump up and down, and Maia would
bark. It was pretty chaotic, especially on Halloween!
I must say that I don’t always make the best choices. But
if someone leaves food within reach on a table or
counter, what do you expect! I’ve also been known to
take non-edible items as well. Sometimes I chew them
up, but lately, I have learned that they don’t taste very
good, so I just leave the item on my bed so my family
knows that I can get whatever I want.
My favorite food is peanut butter. One time when Lauren
was taking care of me, I snatched the jar of peanut butter
off the counter. I licked the jar clean and tried to hide the
evidence. She found the container, but never the lid. She
still doesn’t know where I put it. I also remember the day
when Alex’s mom made these cool human treats that
looked like acorns. She used a peanut butter cookie and a
chocolate kiss. Fortunately, my family left them in a
container on the kitchen counter, and as soon as they
left, I was all over them! They were delicious too. I am
lucky that whatever I seem to eat, I never get too sick.
They say chocolate is bad for dogs, but I think that
humans just don’t want us dogs to know how yummy
chocolate is!
I could go on about my other antics, but enough for now.
I will say that I do miss having Maia around, but at least I
am now allowed to go to the office and hang out with my
friend, Luna, during the day. One time, Heather brought
Willow in to meet us. Man, that dog wouldn’t leave us
alone! Now I understand what it was like for Maia when
I would annoy her. Payback, I guess.
I will be turning 56 later this year, and I gotta tell you
that once I hit 50, everything started to fall apart. I sleep
more now. My favorite routine currently is to sleep in the
sun for 15 minutes, then scratch the door to come in to
cool off, and then I repeat the process for most of the
day. My family gets pretty frustrated by my indecision,
but it gets hot out there. I also don’t enjoy my long walks
anymore, but I will admit that I am still up
for chasing those dumb bunnies and silly
squirrels, even though I sometimes regret it
later. Most recently I bolted into the front
yard to see which dog was walking down the
street and stepped wrong on the rocks. My
paw was sore for days.
PAGE SIX
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Q: How has COVID impacted you?

AROUND THE OFFICE

A: This COVID thing has changed a lot. One good
thing is that I do get to see Kelly and Kevin more than
I would have, but since they are home, I hardly ever go
to the office anymore. When I do go, I get in trouble
because I keep barking at people that walk by wearing
masks – they look dangerous. Also, Luna isn’t at the
office because she is staying home with Lane to keep
her company. But the worst thing is that EVERYONE
wants to take me on a walk. There were some days
where I was getting in 6
miles! I’ve been trying
to put an end to that by
acting hot and tired
when we go. I’ll also
pull them in the
direction that I know
will take me home, so I
don’t have to go as far.
It seems to be working
so far.

We love technology! Thank goodness for ZOOM and
DocuSign, cell phones, and the Internet!

The other COVID
bummer was not getting
a haircut for four
months. I looked so fat, and everyone was
commenting on how chubby I appeared. Well, I look
much better now, and more like a girl, thanks to my
last visit to the groomer.

As for an update on how we are conducting business,
we have been able to work from our 204 Towne Village
Drive location as we have mostly private offices and a
large front entry space, which allows Heather and Becky
to be on opposite sides of the room. It has been helpful
to have a daily change of scenery and the efficiencies of
dual monitors and access to all of our electronic files
that are stored on-site. We continue to meet virtually
with clients using ZOOM Meeting technology and strive
for electronic signatures whenever possible using
DocuSign.
If you need to drop something off, we just ask that you
wear a mask, and we will put ours on as well.
Moving forward, we will continue to utilize video and
email to communicate on topics we think you may find
interesting. If there are any subjects on which you’d like
to learn more, please give us a call or send an email!

Congratulations
to Terry and Becky
on their 25th
Wedding Anniversary!

On a positive note, it looks like my family will be
traveling a lot less this year, and I won’t be left home
alone without any of them for a while!

It was Friday, June 23rd, 1995,
when Terry and Becky were
married on Saranac Lake in
upstate NY. It was an intimate
gathering of about 70 friends and family members at
the now-closed historic Wawbeek resort. They look
forward to many more years of making memories!
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