
 Retirement Readiness Survey  

Americans look forward to retirement, yet new findings from a recent research 
survey by Principal show that a large percentage are uncertain about what 
retirement will look like for them, when they should retire, and how they will pay 
for it all. The survey results reveal a significant gap between workers’ priority to 
live comfortably in retirement and their confidence in achieving that priority. Below 
are four key findings of the survey.  

Finding 1: Workers consider different influences when determining when 
to retire  

Historically, the consideration of ‘when to retire’ was driven primarily by the date or 
age a working person could begin collecting Social Security and pension or defined 
benefit plan payments. And it was common for workers to delay retirement to 
maximize income from these sources. Today―possibly due to uncertainty with 
Social Security and a decline in employer-sponsored pension and defined benefit 
plans―workers consider other factors when determining when to retire.  

 
 



 FINDING 2: Retirement doesn’t necessarily mean leaving work behind  
   
 Plans to work when retired may change as workers approach and enter retirement.  

 

 Finding 3: Workers have not determined their retirement income needs  

 

 

As shown in the above charts, less than half of workers surveyed are comfortable 
with the retirement planning process and 60% of people still do not have a 
retirement plan in place.  

Half of workers are either unsure how much they should be saving for retirement, 
or know if they are saving less than they should be to reach their retirement goals.  
Only 30% of workers created their retirement savings goal based on their 
estimated expenses in retirement (and 21% don’t have a savings goal).  



This may be another factor contributing to the gap between workers’ goal to live 
comfortably in retirement and their confidence in achieving it.  

 

 Top factors preventing workers from feeling financially comfortable in retirement:  

 

Finding 4: Many workers are not sure what to expect from Social Security  

Workers don’t know when to start collecting Social Security. Only 46% of workers 
say they know how to claim Social Security at the right time to optimize income 
and one-third of plan sponsors agree that their workers don’t know when to start 
collecting Social Security.  
   
Despite uncertainty, workers see Social Security as the primary source of 
guaranteed retirement income.  Workers’ top expected sources of guaranteed 
income in retirement include:  

 



  
 
 
 
 
 
 
SURVEY METHODOLOGY AND RESPONDENTS Online survey  
Consumer:  20-minute survey conducted by Principal  
Plan Sponsor: 15-minute survey conducted by Principal  
Field dates  
Nov. 17, 2021 - Dec. 7, 2021  
Q4 respondents  
2,028 consumers: 49% workers, 51% retirees  
248 retirement plan sponsors  
Margin of error  
Consumer results: +/- 3.1% at the 95% confidence level  
Plan sponsor results: +/-6.2% at the 95% confidence level  
Qualifications  
Consumer: age 20+, U.S. resident, has a financial product or service with Principal  
Plan sponsor: key decision maker or day-to-day contact, U.S. resident, has a retirement plan with services by Principal  
Background  
Principal conducts periodic "pulse" surveys with customers, employers, financial professionals, and consultants to gain insights into timely 
topics.  
The survey findings reported here explore plan sponsor and consumer concerns and actions surrounding saving for retirement as well as 
financial behaviors related to market volatility and current events. These survey findings should not be construed as a guarantee of future 
success and do not ensure a client or consumer will have the same response nor are they representative of any one client’s or consumer’s 
evaluation.  
Important information  
This subject matter in this communication is educational only and provided with the understanding that Principal ®    is not rendering consulting, 
legal, accounting, investment or tax advice. You should consult with appropriate individuals including counsel, financial professionals or other 
advisors on all matters pertaining to business, legal, tax, investment or accounting obligations and requirements.    
Investment and Insurance products are:  

●   Not Insured by the FDIC or Any Federal Government Agency  
●   Not a Deposit or Other Obligation of, or Guaranteed by, Principal Bank or Any Bank Affiliate  
●  Subject to Investment Risks, Including Possible Loss of the Principal Amount Invested PQ13157 | 
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