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 Could you imagine boarding a 
plane without a pilot?
By Marcos Segrera

What if that pilotless plane cost 
less than a normal flight? Would 
you consider it then? Maybe you 
would, but I believe most travel-
ers would have greater peace of 
mind knowing that a qualified 
pilot capable of making deci-
sions, should the unexpected 
happen, was in control. 

The first airplane flight oc-
curred on December 17, 1903. 
Wilbur and Orville Wright had 
finally designed and built a pro-
peller-driven plane that they 
considered flight-ready. The 
controls were simple and few, 
but the two knew that with the 
proper handling, flight could 
be achieved. 

It was. That 1903 record-set-
ting flight lasted 59 seconds and 
reached a maximum altitude of 
852 feet. 

Flash-forward to the modern 
age: Nowadays, we know what 
airplanes can do. They transport 
thousands of people across thou-
sands of miles, utilizing the most 
sophisticated technologies. Strict 
protocols are in place. And the 
Federal Aviation Administration 
monitors those checks and bal-
ances—all because safety is more 
important than convenience. 

Now, consider how technology 
this advanced affects the financial 

world. Despite being a massive 
marketplace, the financial ser-
vices industry, until recently, was 
largely lacking in financial tech-
nology. But now this idea of fin-
tech, as it has come to be known, 
is disrupting the way portfolios 
are built and managed. 

These new technologies de-
velop investment models based 
on modern portfolio theory (see 
the theory of finance developed 
by Harry Markowitz), are man-
aged by algorithms and are 
given a strict rebalancing pe-
riod. The result? Lowered costs 
and increased discipline and 
organization in the investment 
process—both positive outcomes.

Yet, while the reduced costs 
consumers now enjoy are looked 
upon favorably, cost remains 
relative to value. When you want 
something done well, cost is not 
necessarily top of mind. And as 
this technological disruption 
continues to ripple through the 
entire industry, what these ser-
vices seem to have left out is 
human contact. 

We believe that the best re-
sults come from a combination 
of technology and advisors. 
Knowing you have someone to 
help you navigate through the 
turbulence of financial markets 

can be the difference between a 
good decision and a bad one. 

Technology can take you far, 
but human interaction helps you 
to understand what your true 
needs and desires are. Helping 
people make the right decisions 
is where the real value exists. 

While the idea of money is 
quantitative, few things incite 
more emotion. Multiple studies 
have shown that individual in-
vestors are emotional investors. 
Buying high and selling low can 
result from your falling victim to 
fear and greed. But having some-
body there to help you make the 
right decisions and put you on a 
disciplined path, in order to 
achieve security in the future, is 
what human contact is all about. 

Certainly, emerging technolo-
gies entering the industry have 
their place, and are ultimately 
proving to be useful tools for ad-
visors. But beware of the inva-
sion of “robo-advisors” that rely 
solely on technology without the 
backup of human supervision. 

In times of crisis, your wealth 
will be better served by the happy 
marriage of sophisticated tech-
nologies and experienced, “old 
school” human advisors. Suc-
cessful wealth management lies 
in an expert blending of the two.  

Loyola_WOR39.indd   122 11/5/15   6:52 PM



 
L

O
Y

O
L

A
 A

S
S

E
T

 M
A

N
A

G
E

M
E

N
T

“Technology can take you far, 
but human interaction helps 
you to understand what your 
true needs and desires are.”
—Marcos Segrera
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Assets Under Management 
Available on request

Largest Client Net Worth  $1 billion

Financial Services Experience  
Castillo, 35 years; Perez Leal, 32 years; 
Hierro, 25 years; Domenech, 18 years; 
Segrera, 5 years

Primary Custodian for Investor Assets  
Accounts introduced to JP Morgan 
Clearing Corp. for custody by  
Western International Securities

Compensation Method  Fixed fees (planning services); asset-based fees 
and commissions (investment services)

Minimum Net Worth Requirement  $1 million (no differentiation of services)

Method of Compensation  Asset-based, hourly and fixed fees  
(planning services); asset-based fees (investment services)

Professional Services Provided  Planning, money management and 
investment advisory services

Website  www.loyola-asset.com

Email  info@loyola-asset.com

Loyola Asset Management     55 Merrick Way, Suite 208, Coral Gables, FL 33134     305.377.1941
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How to reach Loyola Asset Management

We serve a diverse group of domestic and international high 
net worth and institutional clients. To learn more about our 
team and our strategy, please contact us at 305.377.1941.

Seated, left to right: 
Arturo Hierro, Alvaro Castillo,  

Jaime Domenech; standing,  
left to right: Gina Ferreira,  

Milagros Perez Leal,  
Marcos Segrera 

Loyola Asset Management, LLC is a boutique independent registered investment advisor (RIA) located in 
Coral Gables, Florida, and was founded in 2006. Loyola serves a diverse group of affluent domestic and 
international individuals, families and businesses that are looking for a disciplined and dedicated wealth-
management team. We offer those we serve uncompromised advice, with the added value of a family office 
environment. Loyola was established to keep the client’s best interest a priority. Through our relationships 
with some of the world’s largest, most financially sound institutions, we are able to offer a broad range 
of services to fulfill the specific needs of each client. The team at Loyola strives to make the process of 
finding solutions to complex problems effective and educational. We believe that wealth management is a 
service, not a product. We are able to bypass the bureaucracy found in most financial institutions because 
we are both privately owned and independent. Being a multifamily office allows us to develop not only a 
business relationship but also a personal one with each client, keeping his or her interests above all else. 
In sum, loyalty is our leading obligation.

About Loyola Asset Management
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the evolution of financial intelligence
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Loyola Asset Management is featured in Worth® 2016 Leading Wealth Advisors™, a special section in every edition of Worth® magazine. All persons and firms appearing in this section have completed 
questionnaires, have been vetted by an advisory group following submission by Worth®, and thereafter paid the standard fees to Worth® to be featured in this section. The information contained herein 
is for informational purposes, and although the list of advisors presented in this section is drawn from sources believed to be reliable and independently reviewed, the accuracy or completeness of this 
information is not guaranteed. No person or firm listed in this section should be construed as an endorsement by Worth®, and Worth® will not be responsible for the performance, acts or omissions of 
any such advisor. It should not be assumed that the past performance of any advisors featured in this special section will equal or be an indicator of future performance. Worth®, a publication of the Worth 
Group LLC, is a financial publisher and does not recommend or endorse investment, legal or tax advisors, investment strategies or particular investments. Those seeking specific investment advice should 
consider a qualified and licensed investment professional. Worth® is a registered trademark of the Worth Group LLC.
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