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About Opus Financial Advisors

Opus Financial Advisors is a premier financial planning and investment management firm with two offices 
located in the heart of North Carolina. As one of the Piedmont region’s oldest independent advisory firms, Opus 
takes pride in helping people orchestrate their financial future and have confidence about their finances. We 
hope you will spend some time getting to know who we are and what we do. We believe you will discover what 
sets us apart from other firms in this industry - a long term, relationship driven service model based on each 
client’s unique family, financial goals, and intended legacy.

Our philosophy and our processes are based on more than 200 years of cumulative experience in the financial 
industry and markets. We are passionate about providing our clients confidence regarding their finances. In 
an economic environment that is constantly changing, an effective financial plan requires balance, clarity, and 
sound strategy. Since 1982, Opus Financial Advisors has helped clients from all walks of life preserve and 
protect their assets and build a better future for themselves and their families. While our strategies will adjust 
to changes in economic conditions, you can rest assured that we will never waiver from our fundamental 
principles: 

Each and every client will have access to the full resources of our firm. Opus is made up of individual 
advisors and advisory groups with different experiences and talents. We see the value in the varied perspectives 
each advisor and team brings to the table. While the leadership of some wealth management companies may 
seem out of reach for account holders, at Opus every client can expect complete access to each team member—
without exception.

We are in this for the long haul. The relationships developed at Opus Financial Advisors generally last longer 
than a lifetime, they are intended to last for generations to come. We are a family firm, and our clients have 
grown to be part of this extended family. We are not only here to help you plan for major life events—marriage, 
the birth of a child, paying for college, retirement, and spoiling those grandkids rotten—we are here to be a part 
of your journey, and celebrate with you along the way.

The only agenda we have, is yours. As Independent Registered Investment Advisors and fiduciaries, we only 
answer to our clients. No bias or sales incentives.  We don’t ever push a product or service on our clients to 
meet a corporate sales goal—because the only goals we strive to meet are those of our clients. We serve as 
trusted partners, offering counsel and strategy as your financial goals grow and evolve.  

If it affects you financially, we can help. From integrated, long-range planning to meeting short-term 
investments goals, Opus Financial Advisors offers the experience, knowledge, and services to help maximize 
results. We can help orchestrate practically every aspect of your financial wellbeing, from retirement strategies 
and estate planning, to tax strategies, real estate investments, and business continuation. 

We’ll give you the tools you need to succeed. Opus Financial Advisors provides our clients with industry 
leading technology to monitor important financial data, securely store and access crucial documents, and 
track progress to goals.  We also regularly host workshops on relevant topics to increase financial literacy and 
planning skills within our client base and our community. 

we are in your corner



Investment Management & Oversight:
Independent advice  

Customized portfolios
Ongoing monitoring and rebalancing
401(k) analysis and recommendations

Value-Based investment strategies (ESG, SRI, and Faith-Based)

Robust Financial and Estate Planning:
Retirement planning and distribution strategies

Income and cash flow analysis
Social Security optimization and Medicare planning

Planning for executives and business owners 
Special Needs Planning  

Trust services
Estate analysis and beneficiary review
Legacy planning and family meetings

Comprehensive, personalized data integration website
Complimentary consultation with your attorney

Philanthropy and Giving:
Regular financial literacy educational events

Donor Advised Funds (DAF) and Charitable Trusts
Stock gifts and Qualified Charitable Distributions (QCD)

Tax and Other Consulting:
Tax-optimized distribution planning  

Roth conversion strategies
Tax-efficient portfolio management

Recommendations for concentrated stock positions
Annual tax return review and/or preparation

       
Risk Management:

Insurance policy review
Life, disability, & long-term care insurance needs analysis

Estate and business insurance solutions

Our Services 

we are in your corner

Meet The Founder:  Jim Staples, CFP ®
Jim founded Opus Financial Advisors in 1982 to provide service rooted in 
relationships, long term access to strategic planning, and unbiased investment 
recommendations. Jim’s passion and diverse experiences make him an incredible 
resource and ongoing inspiration to the team managing the complex needs of 
our customer base.  In January 2022, Jim began a transition into retirement while 
celebrating 40 years of providing independent financial advice to our clients and 
community.  He continues to work tirelessly to support neighbors in need by 
volunteering his time with a number of philanthropic organizations and educational 
committees.   



®

Nina Lloyd, CFP   & CRPC
President & CEO

Nicole Robertson, ChFC

Carole Hendrix, CFP

Nicole, a rare Chapel Hill native, is a catalyst for financial empowerment in 
Chatham/Orange County with over 18 years of advisory expertise. Beyond 
her role as a trusted financial advisor, Nicole is a resilient cancer survivor and 
mother of two adult daughters, lending a unique perspective to the significance 
of financial and legacy planning at every life stage. In client meetings, she 
seamlessly blends compassion, determination, and practical advice, drawing 
from her personal and professional journey. Nicole excels at simplifying complex 
concepts and shedding light on crucial financial areas including ESG investing, 
special needs planning, LGBTQ planning, and Long-Term Care solutions. 

Nina leads a team of experienced advisors and specializes in providing high net 
worth clients with the unique tools required to safeguard assets and promote 
solid financial stewardship for the generations to come. She works closely with 
clients to create and implement customized wealth management strategies. 
Nina’s passion for her work is a direct result of seeing the impact proper 
financial planning can have on one’s greater quality of life.  Nina’s expertise and 
dedication is getting noticed.  She’s received regional and national recognition 
for her accomplishments, contributions to, and leadership in the industry.** 
Nina is also responsible for crafting and communicating the firm’s vision, 
mission, values, and goals for strategic growth.  
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For more than 25 years, Carole has played a key role in the financial success 
of her client base.  As a Retirement Planning Specialist, she focuses on helping 
individuals save for retirement. When her clients enter retirement, Carole works 
with them to maximize income and see that it lasts for their lifetime.  Carole 
works on both sides of Qualified Plans—helping business owners manage 
fiduciary responsibilities while educating employees on the importance of saving 
for retirement and making suitable investment selections.  Carole also serves as 
the resident expert on 529 College Savings Plans.  

Martin Frost, CFP   & CIMA
For more than 15 years, Martin has devoted his career to helping families, 
professionals, business owners, and retirees based in the Triangle region 
establish and work toward achieving their financial goals.  Martin is driven 
with a genuine passion for understanding his clients’ values and vision for life.  
Utilizing a holistic approach to goals based financial planning, Martin provides 
guidance and strategies that promote clarity for Harmony Group clients and 
their loved ones. Recognizing the importance of adopting sensible money habits 
at an early age, he also works to promote financial literacy among students in the 
communities we serve.

Ensemble Group

Harmony Group

Harmony Group



Lisa Fox

Janna provides a wealth of knowledge and brings a commitment to literacy 
and transparency in the financial planning industry.  She became a Certified 
Public Accountant in 1998 and this skill set is crucial to her work when creating 
both basic and complex tax management strategies for our client base.  As a 
Senior Advisor in the Ensemble Group, Janna specializes in drafting long-range 
cash flow-based financial planning scenarios dependent upon unique client 
goals and risks.  She thrives when analyzing investment trends and oversees 
office compliance.  Janna strives to help families understand the importance of 
properly managing money and creating a sound strategy for future success. 

Lisa is an Ensemble Group Advisor in our Statesville office and valued member 
of the greater Opus team.  She provides efficient and compassionate support 
to our client base.  She is integral in our client onboarding experience and is 
responsible for the creation of new accounts across the Ensemble Group and 
other advisors in our Statesville office.  She is licensed in both Property & 
Casualty and Life & Health Insurance.  She finds great joy working with people 
and helping them take important steps to better their lives.  She particularly 
delights in helping families with college planning and sharing relevant tips 
learned through her recent personal experience guiding her daughters in the 
planning process for their college education.

Michelle joined Opus in 1986 after a successful career in the wholesale 
distribution industry. As a Certified Financial Planner, Michelle utilizes a 
holistic approach to financial, charitable, and estate planning. She seeks to 
educate and empower her clients to meet personal and financial objectives. She 
is particularly interested in helping other women navigate through their unique 
life journey and she understands how needs change at various points within that 
journey. Specifically, she has worked with mature female executives, widows, 
divorcees, and retired women as they maneuver the road ahead.  

Michelle Rokes, CFP 

Michelle has been in the financial industry since 2015, starting as an Opus 
Paraplanning Intern.  She rejoined the Opus family in 2019. As an Ensemble 
Group Advisor located in Chapel Hill, Michelle provides a wide range of advice 
and support to the Ensemble Group team and client base.  She is essential to our 
greater team’s organization, efficiency, and long term vision. Michelle speaks 
fluent Spanish and is hailed as the firm’s tech guru.  She can often be found 
helping clients with online access issues or beta testing new software prior to 
teamwide implementation.  Michelle is particularly passionate about helping 
people in need of a budget, plan to reduce debt, or their first investment account.

Janna Deegan, CPA
Chief Compliance Officer

Michelle Daniel
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Cindy Johnson*

Amber Grant*

Josh Wonders*

As receptionist in our Statesville office, Amber greets clients and visitors with 
a smile.  Born and raised in Statesville, she is thrilled to serve our client base—
many of whom reside in her hometown.  She is a recent graduate of Mitchell 
Community College where she served as President of the Student Government 
Association.  The role provided valuable experience planning, preparing, and 
hosting events—activites which translate directly to her role here at Opus.  Prior 
to joining our team, Amber worked as a Generalist at the college—gaining 
knowledge of office procedures and developing keen organizational skills. 

Cindy joined Opus Financial Advisors more than 30 years ago working as Jim’s 
assistant and now services as the firm’s Office and Client Services Manager. The 
team particularly appreciates her passion for customer service and impressive 
efficiency which benefits all Opus clients. Over the years, she has worn many 
hats and continues to be the organizational bedrock of the firm.  She is a 
procedural expert and has developed deep relationships with our firm’s clients 
and external partners throughout her tenure.   

Josh is a young professional with 8 years of management and customer service 
experience. He is passionate about helping others improve their lives in any 
way possible. As Executive Assistant to Nina Lloyd, Josh is responsible for the 
management of Nina’s schedule, provides jovial support to Ensemble Group 
clients, and warmly welcomes visitors to the Chapel Hill office.  He is excited 
to contribute to the success of Opus and its clients.  In the event you have a 
question and are unsure where to start, Josh is an incredible resource and will get 
you pointed in the right direction quickly.

Vontaria joined Opus to provide part-time administrative and advisory support 
to the team while simultaneously studying to become a licensed advisor.  She 
brings 11+ years of analytical, managerial, and customer care experience to the 
team. Earlier in her career she worked in the Triangle area as a credit analyst, 
commercial underwriter and credit manager for a community bank. Vontaria is 
a graduate of North Carolina Central University with a BA in Accounting. She 
is elated to leverage her education and work experience to further highlight the 
amazing things we are doing here at Opus.

Vontaria Jennings*

Ensemble Group

Key Support Associates



Important Disclosures:  Securities offered through Osaic Wealth, Inc.  Member FINRA/SIPC.  Investment advisory services offered through Opus Financial Advisors, Inc., a 
registered investment advisor not affiliated with Osaic Wealth, Inc.  Please feel free to reach us with questions or comments at (704) 872-7671.  

*Not registered representatives with Opus Financial Advisors, Inc. or Osaic Wealth, Inc..  **Nina has received awards from The InvestmentNews 40 Under 40 program, the Triangle 
Business Journal for Women in Business:  Leader in Finance,  and Osaic Wealth, Inc. as a W Forum Visionary, Top NextGen Advisor and President’s Club.  Third-party rankings and 
recognitions are no guarantee of future investment success and do not ensure that a client or prospective client will experience a higher level of performance or results. These ratings 

should not be construed as an endorsement of the advisor by any client nor are they representative of any one client’s evaluation.

Are you fiduciaries?  Yes.  In fact, our advisors were fiduciaries before it was cool.  

What is a fiduciary?  A fiduciary is a person or organization that acts on behalf of another person or persons, 
putting their clients’ interests ahead of their own, with a duty to preserve good faith and trust. Being a fiduciary 
thus requires being bound both legally and ethically to act in the other’s best interests. 

Opus is “independent.”  What advantage does independence provide Opus clients?  As Independent 
Registered Investment Advisors, we only answer to our clients. No bias or sales incentives.  We don’t ever push 
a product or service on our clients to meet a corporate sales goal—because the only goals we strive to meet are 
those of our clients. We serve as trusted partners, offering counsel and strategy as your financial goals grow and 
evolve.  

How do you get paid?  Our compensation varies based on the service(s) provided.  It’s important to note that 
our services can be utilized together or independently:

a. Financial Planning:  All our financial plans are three-dimensional, stress tested, and include detailed cash 
flow projections and a customized investment policy statement based on client goals and risk tolerance.  Plans 
do vary in cost based on complexity, but clients receive a written quote for service following a complementary 
review of financial documents.  The cost for a standard plan is $4,000.  In addition to covering the three to six 
months required to draft a full plan, the fee includes 12 months of support following final plan delivery.

b. Investment Management:  There is no fee for a review of existing investments or for providing an investment 
proposal.  If we move forward with investment management on your behalf, the annual percentage fee paid 
is based on assets under management and the investment strategies selected.  There are rare cases where a 
fee-based relationship is not in a client’s best interest.  If this is the case, our team will work to determine if an 
account where commissions are paid is warranted.

c. Hourly Consulting Rate:  The hourly consulting rate for members of our advisory team is $250 per hour.  If 
clients need help tackling a particular project and prefer a flat fee, our advisors are happy to review the scenario 
and propose a fixed quote alternative.  If we are facilitating preparation of tax returns, we will provide a fixed 
price quote after reviewing relevant documentation (i.e. two years federal tax returns).

How does Opus invest in the communities they serve?   The team at Opus Financial Advisors is proud of our 
long-term commitment to bettering the communities we serve with gifts of time, talent, and resources.  While 
consistently giving back to many worthy causes, our advisory firm prioritizes promoting financial literacy 
and planning.  In this industry, the dramatic impact prudent financial stewardship has on a family’s quality of 
life is readily evident.  Sound financial management affects more than just a person’s pocketbook—personal 
relationships, satisfaction, and general success largely benefit or are negatively influenced by the monetary 
choices each person makes.  

Frequently Asked Questions



We offer a comprehensive array of services to help you and your family plan for the future. We want to learn 
more about your personal situation, define your short- and long-term goals, and understand your tolerance for 
risk. Long-term relationships that encourage open and honest communication have been the cornerstone in the 

foundation of our success.  Our firm maintains two offices.  Advisors firm wide are available to meet in-person at 
either location or via video conference based on your preference. 

 charlotte metro region
126 e. water Street

statesville, nc 28677

 triangle region
4421 manns chapel road

chapel hill, nc 27516

learn more about the firm at opusfa.com


