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According to the Arizona Attorney
General’s office, U.S. seniors lost
$249 million to scammers in 2017
and Arizona ranks tenth among
states reporting identity theft. In
response, the Arizona Attorney
General’s office has created a new
scam alert series available to you for
FREE. A new information card is
delivered each month and previous
alerts are available on the site as
well. To subscribe to new alerts or
obtain previously issued alerts, go to
www.azag.gov/seniors/scam-alert .
Please contact your SWA Team with
any questions.
Until October…
The SWA Team
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The Financial Implications of a Chronic Illness
What to Consider Before Moving in with Your
Partner
I just received a large bill for a recent hospital
visit. How can I check whether it's accurate?
Should I cut the cord on cable?

It's common knowledge that
brand-name items cost
more money than their
off-brand counterparts. But
that doesn't prevent
consumers from paying up.
In fact, according to one
study, the wealthiest
households (the top fifth of earners) spend
approximately 65% of their consumption on
luxury goods and 35% on necessities. By
comparison, middle-income households spend
50% on luxuries and 50% on necessities. Even
lower-income households (the bottom fifth of
earners) spend 40% on luxuries and 60% on
necessities.1
Why do consumers choose to spend more
money on luxury goods? The following factors
help explain this financial behavior.

Ignorance is bliss
Consumers have the tendency to focus on the
positive attributes of a product while ignoring its
drawbacks. Non-luxury items are viewed as
inferior, so it's easier to identify the negatives of
those products over the brand-name ones.
For example, let's say you're in the market for a
new phone. What sounds more appealing: an
expensive smartphone produced by a
well-known brand name, or a cheaper
smartphone with comparative features made by
a less-recognizable brand? Luxury retailers and
their marketing departments rely on consumers
to buy the more expensive products because of
the legitimacy and quality associated with brand
names. As a result, it's easier for consumers to
ignore the higher cost of the pricier product and
purchase it anyway, because it feels as though
it's worth the extra money.

comes with extravagant spending is a feeling
that some consumers can't pass up.
In addition to your emotions, your self-esteem
can also determine how likely you are to buy
luxury goods. Consumers who want to feel
better about themselves might buy expensive
items because they serve as status symbols.
Whether or not you're able to afford it, a flashy
product can act as a physical representation of
your success in life and increase your
self-esteem.

Knockoffs won't cut it
You've probably passed by a store or kiosk
selling discount goods that are supposed to
look like authentic luxury items. Even though
they look like the real thing, there's a reason
why you're likely to pass up knockoffs in favor
of more expensive goods: authenticity.
Purchasing a knockoff might save you money,
but the knowledge that you're toting around a
fake diminishes the meaning behind the
purchase. In other words, buying an authentic
luxury good also provides a sense of
accomplishment or pride. Those feelings aren't
the same when it's a knockoff item — treating
yourself to a fake is really like not treating
yourself in the first place. Consumers who
continue to seek that sense of authenticity wind
up spending more money on higher-end items
again and again.

Shop smarter

If you want to rein in your spending, use good
common sense when shopping. Ask yourself
questions to help decide whether a purchase is
really worth it. Why do you want this particular
item? Will buying it affect you later? Can you
afford it? Do you actually need it? If you can't
live without it, do some comparison shopping to
A mood booster
see whether you can score a better deal on a
Do you treat yourself to a shopping spree when generic, nonbrand-name counterpart.
you're in a vulnerable emotional state? If so,
Avoid shopping when you want to reward
you may be splurging on items you can't afford yourself or boost your mood. But remember
in order to boost your mood. On the opposite
that it's okay to splurge from time to time as
end of the spectrum, you may celebrate a big
long as you plan your purchase and save for it
promotion or other life milestone by spending
accordingly.
hundreds (or thousands) of dollars on a
1 MarketWatch, July 21, 2017
designer item. The instant gratification that
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The Financial Implications of a Chronic Illness
When you live with a chronic illness, you need
to confront both the day-to-day and long-term
financial implications of that illness. Talking
openly about your health can be hard, but
sharing your questions and challenges with
those who can help you is extremely important,
because recommendations can be better
tailored to your needs. Every person with a
chronic illness has unique issues, but here's a
look at some topics you might need help with.

Money management
There's no such thing as a
one-size-fits-all financial
plan for someone with a
chronic illness. Every
condition is different, so
your plan must be tailored
to your needs and
challenges, and reviewed
periodically.
All investing involves risk,
including the possible loss
of principal, and there is no
guarantee that any
investment strategy will be
successful.
The cost and availability of
life insurance depend on
factors such as age, health,
and the type and amount of
insurance purchased.

A budget is a useful tool for anyone, but it's
especially valuable when you have a chronic
illness, because it will serve as a foundation
when planning for the future. Both your income
and expenses may change if you're unable to
work or your medical costs rise, and you may
need to account for unique expenses related to
your condition. Clearly seeing your overall
financial picture can help you feel more in
control.
Keeping good records is also important. For
example, you may want to set up a system to
help you track medical expenses and insurance
claims. You may also want to prepare a list of
instructions for others, such as a trusted friend
or relative, that includes where to find important
household and financial information in an
emergency.
Another step you might want to take is
simplifying your finances. For example, if you
have numerous financial accounts, you could
consolidate them to make it easier and quicker
for you or a trusted advisor to manage. Setting
up automatic bill payments or online banking
can also help you keep your budget on track
and ensure that you pay all bills on time.

Insurance
Reviewing your insurance coverage is
essential. Read your health insurance policy
and make sure you understand your
copayments, deductibles, and the nuts and
bolts of your coverage. In addition, find out if
you have any disability coverage, and what
terms and conditions apply.
You might assume that you can't purchase
additional life insurance, but this isn't
necessarily the case. It may depend on your
condition or the type of life insurance you're
seeking. Some policies will not require a
medical exam or will offer guaranteed
coverage. If you already have life insurance,
find out if your policy includes accelerated
(living) benefits. You'll also want to review
beneficiary designations. If you're married,
make sure that your spouse has adequate
insurance coverage, too.

Investing
Having a chronic illness can affect your
investment strategy. Your income, cash-flow
requirements, and tolerance for risk may
change, and your investment plan may need to
be adjusted to account for both your short-term
and long-term needs. You may need to keep
more funds in a liquid account now (for
example, to help meet day-to-day living
expenses or use for home modifications, if
necessary), and you'll want to thoroughly
evaluate your long-term needs before making
investment decisions. The course of your
illness may be unpredictable, so your
investment plan should remain flexible and be
reviewed periodically.

Estate planning
You might think of estate planning only as
something you do to get your affairs in order in
the event of death, but estate planning tools
can also help you manage your finances right
now.
For example, a durable power of attorney can
help protect your property in the event you
become unable to handle financial matters. A
durable power of attorney allows you to
authorize someone else to act on your behalf,
so he or she can do things like pay everyday
expenses, collect benefits, watch over your
investments, and file taxes.
A living trust (also known as a revocable or
inter vivos trust) is a separate legal entity you
create to own property, such as your home or
investments. The trust is called a living trust
because it's meant to function while you're
alive. You control the property in the trust and,
whenever you wish, can change the trust terms,
transfer property in and out of the trust, or end
the trust altogether. You name a co-trustee
such as a financial institution or a loved one
who can manage the assets if you're unable to
do so. There are costs and ongoing expenses
associated with the creation and maintenance
of trusts.
You may want to have advance medical
directives in place to let others know what
medical treatment you would want, or that allow
someone to make medical decisions for you, in
the event you can't express your wishes
yourself. Depending on what's allowed by your
state, these directives may include a living will,
a durable power of attorney for health care, and
a Do Not Resuscitate order.

Review your plan regularly
As your health changes, your needs will change
too. Make sure to regularly review and update
your financial plan.
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What to Consider Before Moving in with Your Partner
You and your significant other are ready to take
the next big step in your relationship: moving in
together. While this is an exciting milestone, it's
also one that should prompt you and your
partner to have some serious conversations
about the financial implications of the move.
Here are a few questions to consider that might
help you and your partner live together more
peacefully.

Do you have a financial plan?

According to the Pew
Research Center, the
number of U.S. adults
cohabiting with a partner
continues to rise as
marriage rates fall.
Approximately 18 million
American adults were in
cohabiting relationships in
2016, up 29% since 2007
when 14 million adults were
cohabiting.
Source: Number of U.S.
Adults Cohabiting with a
Partner Continues to Rise,
Especially Among Those 50
and Older, Pew Research
Center, Washington, D.C.
(April 6, 2017),
pewresearch.org.

Communication is key in making a relationship
work. You should feel comfortable talking to
your partner about anything, including money.
Living together means that you're both
responsible for contributing to your household.
Have an honest discussion with your partner
about your financial plan. Share your attitudes
toward money, your spending and saving
habits, and your financial priorities. From there,
build a monthly budget that works for both of
you. Add up your monthly incomes and
expenses. Include discretionary expenses (e.g.,
entertainment, travel, hobbies) as well as fixed
expenses (e.g., housing, food, utilities,
transportation). Be sure to factor in any debts
you may have, such as student loan payments
or credit card balances. This exercise will help
you decide how much you and your partner
should each contribute to your monthly bills. Do
you and your partner earn roughly the same
amount of money? Then it might make sense to
contribute equally to your household expenses.
But if one of you brings home a significantly
larger paycheck, then you may want to divide
expenses with that in mind.
Don't forget to talk to each other about your
short- and long-term financial goals. Moving in
together is likely the first of many major
financial steps you'll take over the course of
your relationship. Vacations, major purchases,
and potentially children and retirement could
also be part of your financial future. Discussing
your common financial goals can help you and
your partner stay on the same page and work
together to help accomplish them.

How will you divide responsibilities?
Besides figuring out how you'll split household
expenses, you and your partner will need to
decide how you'll divvy up responsibilities like
shopping for groceries, preparing meals,
cleaning the living space, paying the bills, and
other household tasks. Making assumptions

about what needs to be done, when (and how
often), and who will be responsible could result
in arguments and potentially dissatisfaction with
your living arrangement. Plan now so you and
your partner can find a routine that works for
you both.

Should you document your agreement?
Most states permit cohabitation agreements
(also known as living together agreements or
no-nups) that allow unmarried couples to agree
on financial obligations to each other. It might
seem formal to put your arrangement in writing,
but it clearly captures what you and your
partner have agreed upon and can help protect
your rights and finances. Include details such
as how much each partner will pay for rent, who
will cover household expenses (and what those
expenses might be), when bills are due, and
other space-sharing arrangements considered
important enough to document.
Revisit your agreement whenever you or your
partner experience a change in circumstances,
such as going back to school or receiving a
major promotion at work. If you and your
partner are engaged or considering getting
married, bear in mind that your financial
situation will legally change when you marry.

What if the unexpected happens?
It's an unpleasant thought, but what would
happen if you and your partner ended your
relationship? You might be reluctant to discuss
the possibility, but it's important to have a plan
in place for both of your sakes. Decide up-front
who will get what in the event of a breakup.
Consider the following:
• Who will stay in the apartment/house? Who
will move out?
• Who will keep items you bought together
(e.g., furniture)?
• Who will become the owner of any pets you
share together?
• How will you settle any final bills?
Coming up with a plan now can help you and
your partner avoid emotional and financial
heartache if your cohabitation doesn't work out.
These can be difficult conversations to have
with your partner, but being honest with each
other and setting clear expectations can create
a happier home for both of you.
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IMPORTANT DISCLOSURES
The information presented here is
not specific to any individual's
personal circumstances.
To the extent that this material
concerns tax matters, it is not
intended or written to be used, and
cannot be used, by a taxpayer for
the purpose of avoiding penalties
that may be imposed by law. Each
taxpayer should seek independent
advice from a tax professional
based on his or her individual
circumstances.
These materials are provided for
general information and
educational purposes based upon
publicly available information from
sources believed to be reliable—we
cannot assure the accuracy or
completeness of these materials.
The information in these materials
may change at any time and
without notice.

I just received a large bill for a recent hospital visit. How
can I check whether it's accurate?
In today's complex world of
medical billing, you may have
difficulty understanding exactly
which procedures you're being
charged for, or what the billing codes on your
hospital bill mean.

contact your medical provider's billing
department.

Unfortunately, errors are a common occurrence
in the medical billing industry. As a result, it's
always important to request an itemized bill, as
opposed to just a summary of charges, from a
The first step in determining whether your bill is medical provider. An itemized bill is critical
accurate is to know exactly what your insurance when it comes to identifying billing errors
does and does not cover. Review your health
because it will detail each medical procedure
plan's coverage brochure or contact your
for which you are being charged. Once you've
insurer to find out about your plan's coverage
received your itemized bill, check to make sure
exclusions or limitations, expenses that are fully that all of your identifying information (e.g.,
or partially covered by your plan, and the
address, date of birth), dates of service, and
ramifications of using an out-of-network
insurance information are correct. In addition,
provider.
you'll want to check for common billing errors,
such as charges for duplicate procedures or
Another helpful tool is an explanation of
benefits (EOB). The EOB will provide you with incorrectly coded procedures.
a variety of information, such as the dates and If you find an error on your bill, contact the
type of services provided, the amount that was billing department of the medical provider to
billed by the medical provider to the insurance
request a corrected insurance claim and/or bill.
company, what the insurance company paid to Be prepared to explain the mistake to the billing
the provider, and the amount that wasn't
representative and provide copies of billing
covered and for which you are responsible.
records that illustrate the billing error.
Review your EOB and compare it to your
medical bills. If you find any discrepancies,

Should I cut the cord on cable?
In the last few years, it's
become common for
consumers to ditch cable
television in favor of streaming
services and devices. Many
affordable streaming options are available,
making it easier for consumers to give up cable
without necessarily sacrificing their favorite
shows. But there are some drawbacks to
relying exclusively on streaming services for
television viewing. Consider the following
before you decide to cut the cord.
The most obvious benefit of cutting cable is the
money you'll likely save each month. Compare
what you spend on your monthly bill to how
much of your cable subscription you actually
use. Are you regularly watching all the channels
you pay for, or do you watch only a few of
them? Are the channels you watch worth what
you pay each month? If not, it might make
sense to cancel cable and switch to an
alternative entertainment source.

shows, and as long as you have an Internet
connection, you can view them on the go on
your cell phone or tablet. Plus, streaming
services typically let you stop and start month
to month without termination fees.
But depending on your viewing preferences, a
streaming service might not be the right option
for you. There is often a delay in the online
release of many television shows, which can be
frustrating for dedicated viewers. And if you're a
sports fan, you might be disappointed to learn
that you won't have access to live sports
coverage through most streaming services.
Comprehensive sports packages are offered by
some services, but they can be expensive and
are not available in all regions.

Another disadvantage of switching to streaming
is that you may need to subscribe to multiple
packages or invest in special streaming devices
to access the programs you want. You might
also consider the cost of high-speed Internet —
you won't be able to stream without a relatively
You may decide to replace cable with a
fast Internet connection. Between multiple
streaming service or device. In addition to being subscriptions and reliable Internet, the cost of
less expensive than cable, most services are
streaming can add up quickly. Be sure to
user-friendly. You won't need to flip through
compare prices and take advantage of any
hundreds of channels to find your favorite
free-trial offers.
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