
In this time of global financial institutions and 
electronic communications, consumers still 
have a place in their hearts for the “human 
touch” when it comes to financial services. 
According to a recent survey, half of the adult 
respondents indicated that they would rather 
conduct face-to-face transactions than go to 
ATMs or bank online. More than three-
quarters of those surveyed said that they 
“love” or “don’t mind” going inside a branch 
bank to conduct business. When it comes to 
making a deposit, 69 percent of those 
surveyed said they would prefer making a 
face-to-face transaction while 65 percent 
would feel more comfortable applying for a 
loan in person. Apparently, local banks are 
preferred by most consumers.

Over the past several years, many financial 
institutions have embraced technology as a 
means to access, store, and share 
information. We use technology to assist our 

clients in making informed decisions about 
how to invest their money. Please call us at 
410-692-9870 or toll free at 866-643-5377 to 
schedule a free one-hour consultation. We can 
create a retirement plan based on your goals, 
time horizon, and rate of inflation over several 
decades. We monitor the progress of your 
portfolio over time and recommend changes, 
if needed. The office is located in Suite 120 at 
3739 Federal Hill Road in Jarrettsville.

HINT: According to the survey mentioned 
above, online banking and telephone banking 
were most popular with people when it came 
to paying bills, transferring funds, and making 
cash withdrawals.
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