
 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

Happy New Year, I have a Dream and the State of 

STARCARE Address 

I Quarter 2015 

The opinions voiced in this material are meant to provide general information only and are not intended to 

provide specific investment advice.  Please contact me prior to making any investment decisions. 

The beginning of a New Year, Martin Luther King's Birthday and The President's 

State of the Union Address are all pretty big deals that cluster in January.  With 

your permission, I'd like to separate each and recast them into STARCARE's 

wishes for you and us all year long. I hope it is thoughtful, hopeful and to the 

point. 

Dear Financial Faithful,        

STARCARE Associates 

 

Happy New Year  

While you're setting your important goals for 2015, please give your financial 

fitness a workout with 4 simple questions; 

1. Do you have a budget? If yes, is it balanced, ending in a positive 

number and is it meaningful in getting you to your ultimate goals? If not 

or you don't know, "Who you gonna call?"  How about us? Reach 

Brandon, in our office (x110) or Brandon ; he’ll "Hook you up" with a new 

budget in a very short period of time. I can, as well. It just takes more 

time and involves more emotional content. 

2. Are you paying yourself first or are you at the end of the line behind the 

mortgage, American Express, and everybody else? In 40 years of doing 

this, I deeply believe systematic savings is the single most important habit 

of a client on the way to success. It doesn't matter how small you start. It 

matters that you start, even if it's $100 a month. Begin with the lowest 

number you know you can save; It’s really easy to do if you reach out to 

Celeste, (x106) or Celeste. Of course, you can reach out to me if you 

favor lesser admin ability, more time, and, as always the aforementioned 

emotional content.  

 

3. Are you taking full tax advantage of employer sponsored retirement 

plans? Are you contributing all you can or at least what your employer is 

matching? If your employer matches what you put in, that's a 100% return 

on your money the moment you make the contribution.*   Even if we're 

not managing your plan, send Brandon your current retirement 

statement. He'll look at your holdings, your time frames, and your risk 

tolerance. Then, he'll confirm you are where you should be on those 

factors or recommend changes.  

CARE  CHRONICLES  

*All investments carry some risk. 
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There’s never a charge for that service. If you don't have a plan, let's talk about 

whether you need one and can afford one. Brandon or I can help you with that. 

4. Is charitable giving a part of your plan? Life is so much richer when we consider 

others and not just "our silly little selves." You always get back much more than you 

give. God's still driving that unmarked car. Any of us can help you with this one. 

Happy Financial New Year! 

Martin Luther King, Jr. Day 

 

I was in college in a very segregated Georgia when Dr. King was at the height of his work. 

We were all majoring in Psychology because we wanted to change the world and many of 

us were active in the movement.  Dr. King was perhaps the greatest orator I ever heard. 

Growing up in the South, I loved his delivery and was inspired by his message. 

  

A few years later, I was a young Army Captain in The Pentagon in charge of The Cable 

Center for Major General Franklin, The Assistant Chief Of Staff for Intelligence (ACSI). My job 

for 8 hours a day was to read 500 or more secret messages from embassies and intelligence 

agencies around the world and direct them to the appropriate Army Intelligence Officials 

in the Pentagon.  I was on duty the late afternoon when the cable came in saying Dr. King 

had been shot. It was a day- the-music-died moment, filled with sadness and helplessness. 

  

Thank you, Dr. King for the message of love and peace you gave us. Because of you and 

your work, much progress has been made. Certainly, there is much more that needs to be 

done. In his memory, may each of us, in our own way, reach out and honor his work. 

Anything we do that helps someone trapped in tough times find hope, get an education, 

get a job, and find dignity is a step in the right direction. Whatever view we hold, we need 

to hold hands and finish Dr. King's work. Each of us can do something. 

Thank you Dr. King! 

 

The State Of STARCARE Address 

 

I think it's important to share with you what's up at STARCARE. My report is not nearly as 

important as those of the President, the Governor, the Mayor or the CEO's of the most 

corporations. But, my little company makes a positive difference in a number of your lives 

and I want you to clearly understand where we are and where we're going so we can 

continue to go there together. 

STARCARE prospered as did our clients in 2014 

  Our sales were up almost 20%. 

  We retained over 99% of our clients. We gained a number of new clients last year, all 

of them from your referrals of our services. Our new clients are exactly the kind of folks 

we were looking for: people we can help.  

  Brandon, Celeste and I all grew in our knowledge and experience.  

  Our Foundation's Charitable Outreach topped all previous years. Our 9th Annual 

Women of Power Luncheon in October was the most successful ever.  Our 23rd Boat 

Parade had the best food it's ever seen and raised $10,000 for Bracken's Kitchen to 

feed the hungry.  None of this would happen if you didn't trust us. We are thankful 

beyond words for that trust and the opportunity to serve you.  

 

 



 

 

 

Our strategic plan for 2015 is in place 

Our primary goal in that plan is to not screw this up. We are grateful to be this 

fortunate and believe we have plenty of capacity to serve you and others at 

even higher levels. We measure what we do in the difference we make, not 

the money we make. 

 

  I will continue to publish CARE Chronicles. The quiet ways you share with 

me that it helps you means the world to me. 

  I will continue to see my role as a 21st century "shepherd," gently guiding 

you to your dreams and going back to get you when you've lost your 

way. 

  I will continue to be here emotionally for you whenever you need me. I 

consider it the most important part of my job. 

  I will continue to CARE about every one of you. That will not affect my 

inappropriateness at almost all times. Humor is an important part of it. 

  Brandon will continue to reach out to you quarterly with an update on 

your accounts. If you want to see things more often, let us know. 

  Brandon will continue to publish his investment newsletters as market 

circumstances dictate. If you're not on that list and want to be, let us 

know. 

  Brandon will review any financial statements you send in regardless of 

whether those investments are with us or not. It's a complimentary service 

we will continue to provide. 

  Brandon will customize a portfolio uniquely for you at no charge. It's a 

complimentary service we will continue to provide. That includes large 

positions in your own company's stock and legacy positions you hold that 

may have significant tax consequences. 

  Brandon and I will help you make decisions regarding positions impacted 

by a liquidity event at your firm at no cost to you. 

  Brandon and I are becoming "Road Warriors" together this year to see as 

many long distance clients as we can. 

  Let us know if you'd like a visit and we'll try to make it happen. 

  Celeste will begin writing her own newsletter every 6 months on all things 

administrative. She wants to make interfacing with us and LPL Financial as 

streamlined, technologically advantaged, and secure as possible. 

  Celeste is a California Notary and will notarize documents for you at no 

charge. 

  Celeste is an authentic "Forms Whisperer." She can decode almost any 

piece of paper. That applies to Social Security Forms, Required Minimum 

Distribution forms, and complex insurance forms. Next time you're 

confused, shoot her a copy and see. 

  Celeste is beginning to spread her charitable wings under the STARCARE 

Foundation umbrella. We are proud of her for many things, including that. 
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STARCARE financial professionals are registered representatives with LPL Financial, Member FINRA/SIPC  

The opinions voiced in this material are meant to provide general information only and are not intended to provide 

specific investment advice.  Please contact me prior to making any investment decisions. 

 

  We are proud to partner with LPL Financial and our Vendors to bring you products, systems, 

services and information. We will continue to deepen those relationships. 

  We prize our unblemished securities records. We will continue to run this firm with a high 

priority on integrity and putting you, our clients first, without exception.  

  We are bringing back our wonderful intern, Brianna Baker, this summer to keep developing 

our social media activities; it’s the third time in the last 10 years we’ll have the pleasure to 

work with this bright, talented lady. 

  We will continue and expand our charitable work through our foundation and ask you to 

join us in those efforts. 

  We will continue to study and learn. Each of us is committed to furthering our knowledge to 

serve you better. 

  We will continue to be humble and thankful. 

  We will continue to build The STARCARE EXPERIENCE.  

 

Welcome to you and us in the New Year and for a long time to come. Thank you for CAREing 

about STARCARE. 

 

 

Regards, 

   
and TeamCARE   

 

C. Richard Hearn, President 

LPL Branch Manager 

 

(949) 756-CARE (2273) ext. 101 

(949) 851-CARE (2273) (fax) 

(949) 683-CARE (2273) (cell)  

 

 

17992 Cowan Avenue, Irvine, CA 92614 

T: (949) 756-CARE (2273)     F: (949) 851-CARE (2273) 

www.starcare.net 

Follow STARCARE on:    

  

  

Securities offered through LPL Financial 

Member FINRA/SIPC 
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