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INTRODUCTION 
Nelson Securities, Inc. (“NSI”) is a dually registered broker-dealer and investment advisor (hybrid firm) and will conduct its business consistent with high 
standards of commercial honor and just and equitable principles of trade. Keeping our clients' interest foremost is a key to NSI's success. The trust of our 
clients and NSI's reputation are of paramount importance. Effective supervision is an integral part of achieving our goals in serving our clients.  
  
The act of compliance is not a static event; it is a process that evolves in tandem with regulations that govern our industry and the circumstances of each 
particular interaction. This manual includes NSI's supervisory policies and procedures to provide guidance to designated supervisors in their oversight of NSI's 
business. It is a dynamic working document and reference for supervisors and will be updated when necessary. 
  
It is recognized that supervision must be a flexible tool for use by those charged with managing NSI's various activities. While it is generally expected these 
procedures will be followed as written, supervisors are encouraged to adapt these procedures to 1) the needs of our client base, 2) the needs of NSI, 3) their 
particular department or area, and 4) the needs of NSI’s employees. These procedures are meant to be a basic framework upon which supervisors oversee 
NSI's activities.  
  
Supervision may be delegated to others, where appropriate; however, designated supervisors are responsible for ultimate supervision of assigned areas. The 
term “employee” as used in this manual includes all employees of NSI (registered and unregistered). 
  
This manual is the property of NSI and may not be provided to anyone outside NSI without the permission of The Compliance Team. 
  
Organization of Supervision 

 
  
  
    



 

1.0 DESIGNATION OF PRINCIPALS / OFFICERS 
  
ROBERT O. NELSON, JR.    Position(s):  General Principal; President; Investment Policy Committee Member 
("Rob Nelson")                        Licensing Exams:  Series 7, 24, 63 and 65; Life and Health insurance 

Appointed:  March 1994 
  
PATRICK K. DONAHUE        Position(s):  Principal Financial Officer; Principal Ops Officer; FINOP; Information Security Officer 
("Pat Donahue")                      Licensing Exams:  Series 27 

Appointed:  May 1987 
  
DAVID A. VOSE                    Position(s):  General Principal; Vice President; Investment Policy Committee Member 
("Dave Vose")                         Licensing Exams:  Series 7, 24, 51, 63 and 65; Life and Health insurance 

Appointed:  October 1994 
  
SHYLA S.  GIBSON               Position(s):  General Principal; CCO, Vice President; AMLCO 
("Shyla Gibson")                     Licensing Exams:  Series 7, 24, and 63 

Appointed:  March 2006 
  
JEFFERY S. MILLER            Position(s):  General Principal; Director of Investment Mgmt; Investment Policy Committee Member 
("Jeff Miller")                           Licensing Exams:  Series 6, 7, 24, 63 and 65; Life and Health insurance 

            Appointed:  October 2018 
  
NSI designates Shyla Gibson as the Chief Compliance Officer. She will supervise the overall activities and is responsible for establishing policies and 
procedures that are reasonably designed to ensure compliance with any applicable requirements of NSI assisted by the following designated principals and/ or 
officers: 
  
For the purpose of this manual, the term 'the Compliance Team' or 'Compliance' will consist of Rob Nelson, Pat Donahue, Dave Vose, Shyla Gibson and Jeff 
Miller.  Additionally, the term Financial Professional ("FP") will consist of Registered Representatives and Investment Advisory Representatives of NSI as all of 
our sales personnel who make recommendations to clients are registered as both. 
  
The Compliance Team is responsible for hiring and appointing designated supervisors and for making the determination that the individual is qualified by 
experience or to arrange training to ensure the person is qualified to supervise. In order to supervise a FP with NSI, the following requirements must be met: 

 Licensed as a general principal 
 Clear disciplinary history 
 Working knowledge of the area to be supervised 

  
Rob Nelson and Shyla Gibson will supervise all non-registered employees including back office operations. 
  
Rob Nelson, Dave Vose and Jeff Miller, as general principals, will supervision the sales practices and activities for all FPs.  
  
Pat Donahue has been designated as the Principal Financial Officer (PFO), Principal Operations Officer (POO) and Financial and Operations Principal 
(FINOP). He will supervise all financial reporting aspects of NSI as well as the information system operations. 
  
As the Limited Municipal Securities Principal, Dave Vose will supervise the municipal activities, limited to 529 Plans, of NSI. 
  
  

   



2.0 CODE OF ETHICS 
2.01 Overview 
This Code of Ethics will set forth standards of conduct expected of NSI personnel and will address potential conflicts that may arise. This Code of Ethics will 
also address, among other things, personal trading, gifts, the prohibition against the use of inside information and other situations where there is a possibility 
for conflicts of interest. The ethical culture of the firm is of critical importance and must be supported at the highest levels of NSI.  
This Code of Ethics is designed to: 

 Protect clients by deterring misconduct; 
 Educate personnel regarding the firm’s expectations and the laws governing their conduct; 
 Remind personnel that they are in a position of trust and must act with complete propriety at all times; 
 Protect the reputation of the firm; 
 Prevent unauthorized trading in client or personnel accounts; 
 Guard against violation of the securities laws; and, 
 Establish procedures for personnel to follow so that the firm may determine whether its personnel are complying with NSI’s ethical principles. 

  
This Code of Ethics applies to all persons associated with NSI. 
  
2.02 Compliance with Laws and Regulations 
NSI will conduct business in accordance with the applicable laws and regulations of the United States.  
Employees are not permitted, in connection with the purchase or sale, directly or indirectly, of a security held or to be acquired by a client to defraud such client 
in any manner; to mislead such client, including making a statement that omits material facts, to engage in any act, practice or course of conduct which 
operates or would operate as fraud or deceit upon such client; to engage in any manipulative practice with respect to such client; or to engage in any 
manipulative practice with respect to securities, including price manipulation. Unethical business practices will subject employees to appropriate internal 
disciplinary action and may result in prosecution for violating Federal/State laws. No payment (cash or otherwise) can be made to any domestic or foreign 
government agency, instrumentality, party or candidate thereof for the purpose of influencing any act or decision. This prohibition also applies to the offering, 
giving or solicitation or acceptance of any bribe, whether cash or other inducement, from any person, or company, which is unethical and intended to gain a 
personal advantage, pecuniary or otherwise, for the individual or anyone connected with the individual. Any employee with questions about or knowledge of 
violations of, these policies should contact Compliance immediately.   
  
2.03 Conflicts of Interest 
As a fiduciary, the NSI and its employees have an affirmative duty of care, loyalty, honesty and good faith to act in the best interests of its clients. With this 
duty, the firm can achieve this obligation by trying to avoid conflicts of interest and by fully disclosing all material facts concerning any conflict that does arise 
with respect to any client. A “conflict of interest” may occur when an employee’s private interests may be inconsistent with the interests of the firm’s clients 
and/or his/her service to the firm. Additionally, employees must try to avoid situations that have even the appearance of conflict or impropriety.  

 Conflicts of interest may arise where the firm or its employees have reason to favor the interests of one client over another client (e.g., larger 
accounts over smaller accounts, accounts compensated by performance fees over accounts not so compensated, accounts in which employees 
have made material personal investments, accounts of close friends or relatives of employees). NSI prohibits inappropriate favoritism of one client 
over another client that would constitute a breach of fiduciary duty.  

 NSI prohibits employees from using knowledge about pending or currently considered securities transactions for clients to profit personally, directly 
or indirectly, as a result of such transactions, including purchasing or selling such securities. 

 Because NSI is a dually registered broker-dealer and investment adviser, the firm recommends asset allocations in both fee and commission 
generating accounts. It also effects security transactions as an agent for its clients.  The general brokerage functions of NSI are distinct and separate 
from the investment advisor division of NSI.  Clients who wish to purchase or sell securities, for which a commission is charged, will do so in their 
account with the designated custodian.  

 The securities and moneys of a client will not be commingled with those securities and moneys managed by the firm on behalf of its other clients.  
NSI will use the same custodian/clearing firm to effect transactions from multiple clients. In addition, NSI will not obtain any loan from any client, will 
not use the funds of any client as compensating balances for its own benefit, nor commingle such funds with the funds of any other person.  NSI 
does not have any participation, or interest, in client transactions. 

 NSI and its employees may not share directly or indirectly in the profits or losses of a client's account. NSI does not permit employees to share in 
client accounts unless the employee is a disclosed owner of the account. 

  
NSI shall include in Form ADV, Part 2A or similar document, a summary of the firm’s Code and shall state that the firm will provide a copy of the Code to any 
client or prospective client upon request 
  
2.04 Insider Trading  
NSI has developed a separate section to specifically address the firm’s Insider Trading Policy. 
  
2.05 Confidentiality  
All employees of the firm will exercise care in maintaining the confidentiality of any confidential information, except where disclosure is authorized or legally 
mandated. Confidential information includes non-public information, the identity of security holdings and financial circumstances of clients.  

 Firm Duties. The firm will keep all information about clients (including former clients) in strict confidence, including client’s identity (unless the client 
consents), the client’s financial circumstances, the client’s security holdings, and advice furnished to the client by the firm or its vendors.  

 Employees’ Duties. NSI strictly prohibits employees from disclosing to persons outside the firm any material nonpublic information about any client, 
the securities investments made by the firm on behalf of the client, information about contemplated securities transactions, or information regarding 
the firm’s trading strategies, except as required to perform a securities transaction on behalf of a client or for other legitimate business purposes.  



 Internal Walls. NSI prohibits employees from disclosing nonpublic information concerning clients or securities transactions to any other person within 
the firm, except as required for legitimate business purposes.  

 Physical Security. NSI files containing material nonpublic information will be sealed and/or locked when not being used or accessed and access to 
computer files containing such information is restricted to certain User ID and passwords.  

 Regulation S-P. NSI maintains policies and procedures in compliance with Regulation S-P. For specific procedures and policies these documents 
should be reviewed and understood. The firm requires that all employees comply with the NSI’s Privacy Policy. 

Information regarding client accounts, NSI and its employees is considered confidential and may be released only to those authorized to receive it when proof 
of identification provided. Any requests from outside parties (other than the principal or authorized person on behalf of an account requesting information on 
the account) should be immediately referred to Shyla Gibson.  
  
2.06 Outside Business Activities (OBA) 
FPs are required to obtain approval from NSI, in writing, prior to engaging in any outside business activities (OBA). Charitable activities are not included in this 
requirement unless the employee is being compensated for such activity. OBA may include a wide range of activities including but not limited to the following: 

 Employment with an outside entity 
 Acting as an independent contractor to an outside party 
 Serving as an officer, director, or partner 
 Receiving other compensation for services rendered outside the scope of employment with NSI 

Compensation may include salary, stock options or warrants, referral fees, or providing of services or products as remuneration. Generally, remuneration 
consisting of anything of present or future value for services rendered may be considered compensation. 
Rob Nelson. will approve or disapprove the OBA form, in writing, based on the following criteria: Does the OBA (1) interfere with or otherwise compromise the 
FP's responsibilities to the member and/or the member's clients or (2) be viewed by clients or the public as part of the member's business based upon, among 
other factors, the nature of the proposed activity and the manner in which it will be offered. 
Additionally, each employee is required to complete NSI’s Annual Certification Form in which OBA is addressed. Shyla Gibson verifies that any previously 
approved OBA has not changed and is still line with the original approval.  
  
Private Securities Transactions 
Prior to participating in private securities transactions, whether or not there is compensation paid for effecting the transaction the employee must obtain 
approval. Private securities transactions are defined as any securities transaction, including promissory notes, outside the regular course or scope of an 
employee's employment with NSI. This does not include outside securities accounts pre-approved by Compliance, transactions with immediate family 
members where the employee receives no selling compensation and/or personal transactions. Employees are expected to conduct all client securities 
transactions through NSI.     
  
Employees Acting as Executors, Power of Attorney or Other Administrative Capacities 
NSI discourages acceptance of executorships by employees of the firm. However, business considerations and family relationships may make it desirable to 
accept executorships under certain circumstances. In all cases, it is necessary for the individual to have authorization from Compliance to act as an executor. 
All such existing or prospective relationships should be reported in writing to Shyla Gibson. It is expected that most custodianships and powers of Attorney will 
be for minors or other members of the immediate family. These will be considered as automatically authorized and do not require approval from the firm. 
However, approval of Compliance is required for all other custodianships. Entrustment with a Power of Attorney to execute securities transactions on behalf of 
another requires prior approval from Compliance. Regardless of whether an activity is specifically addressed in this Code, employees are required to disclose 
any personal interest that might present a conflict of interest or harm the reputation of the firm. 
  
Professional Designations 
Employees may not use professional designations or any other title without the approval of Shyla Gibson.  
  
2.07 Gifts and Entertainment 
Employees should not accept gifts, favors, entertainment, special accommodations or other things of material value that could influence their decision-making 
or make them feel beholden to a person or Firm. Similarly, an employee should not offer gifts, favors, entertainment or other things of value that could be 
viewed as overly generous or aimed at influencing decision-making or making a client feel beholden to NSI or the employee.  
Guidelines for Giving and Accepting Gifts 
Generally, the dollar value limit of gifts given to the same individual Client, consultant or other similar business relationship or received by an employee from 
any business related party in any calendar year is $100. 

1. Usually Permissible to give or accept 
 Promotional items of nominal value (pens, mugs, golf balls, etc.) 
 Prizes won from games of chance (raffles or lottery-style games) 
 Flowers, gift/food baskets, etc., for reasonable and infrequent occasions such as holidays, birthdays, advancements, condolences, get 

well, good luck, etc., so long as the cost remains under the stated limits 
 Gifts such as merchandise or products unless valued more than the stated dollar limits 

2. Approval of the Compliance, Required prior to giving or accepting 
 Offers of paid seminar or conference attendance and fees. 
 Offers of paid transportation, hotel, lodging, etc. 
 Annual or holiday gift amounts in excess of this policy’s amounts 
 Gifts or entertainment in excess of policy limits 
 NSI paid charitable donations 

3. Never Permissible to Give or Accept 
 Cash, items redeemable for cash, cash equivalents, or securities 



 Articles of significant value 
 Any item as part of a “quid pro quo” arrangement (i.e., “something for something”). 
 Gifts that violate any laws and or regulations (Federal, State, Local, ERISA, Taft-Hartley, State Statutes, etc.). 
 Gifts to anyone who threatens to or has submitted a complaint about an employee or NSI. 
 Gift certificates to undesignated vendors.  Example:  Visa, or American Express gift card. 

Entertainment 
Employees are permitted to entertain and to be entertained provided it is not excessive in value or frequency and fosters business relationships with potential 
or existing Outside Parties (i.e., Clients, vendors, brokers, services providers, consultants, etc.). NSI prohibits employees from entertaining as a means of 
personal gain.  Entertainment other than Client meals must be pre-approved by Compliance in advance.  

1. Usually Permissible 
 Occasional and reasonable business entertainment, such as a breakfast, lunch or dinner 
 Theater, or regular sporting event tickets and the like (if cost is reasonable) 
 Single ticket events (round of golf, most sporting events, symphony, opera, theater, etc. 
 Invitation to business related cocktail parties 
 Wedding, birthday, condolences, get-well, good luck and other personal functions if the cost remains under the required limits mentioned 

above 
2. Permissible on a case-by-case basis 

 Business related sponsorship and/or event participation requests 
 Personal sponsorship and/or event participation in any politically associated activity 
 Tickets to special events, such as a Super Bowl, World Series or Stanley Cup game and the like 
 Entertainment for multiple or extended events or visitor/tourist related trips or excursions (i.e., hunting, fishing, ski trips); and 
 Attendance or participation in a seminar or conference (excluding flight and hotel). 

3. Never permissible 
 Unethical or illegal activity 
 Functions provided or obtained in anticipation of future business dealings 
 Payment of annual (sports, athletic/health, hotel, airlines, etc.) club or related membership dues 
 Discretionary use of personal property 
 Season tickets to sport teams, theatre house, performing arts, etc. 

  
2.08 Prohibited Activities  
Employees of NSI are reminded that all oral and written statements, including those made to clients, prospective clients, their representatives, or the media, 
must be professional, accurate, balanced, and not misleading in any way. 

 No employee may use NSI's name in any manner that could be reasonably misinterpreted to indicate a tie–in between NSI and any outside activity 
of the employee.  

 NSI and its FPs will not engage in high pressure sales tactics which may include excessive telephone calls, implying that a price may change on a 
security if the client doesn't act immediately, or falsely representing that there is a limited supply of a security at a particular price. Including 
participation in sales contests. 

 No employee may spread any rumors or misinformation that the employee knows to be false or misleading. This includes rumors of a sensational 
character that might reasonably be expected to affect market conditions. Discussion of unsubstantiated information published by a widely circulated 
public media is not prohibited providing the source and unsubstantiated nature are also disclosed. 

 Employees may not give tax advice to clients since NSI and its employees are not engaged in the practice of providing tax advice. Clients requiring 
specific tax guidance should be referred to their personal tax advisers. 

 Employees are not permitted to sign documents on behalf of clients, even when doing so is meant to accommodate a client's request. Client 
signatures must be original by the client on all documents. 

  
2.09 Employee and Employee Related Accounts  
Employee accounts include any accounts where an employee has a personal financial interest, is the named trustee or custodian, or otherwise has control 
over the account.  “Accounts” include securities accounts at NSI or other financial institutions including foreign or domestic broker–dealers, investment 
advisers, banks and other financial institutions.  Employee related accounts include accounts for relatives residing with the employee and accounts for any 
person who is supported, directly or indirectly, to a material extent by the employee.  
  
The client's interest has precedence over any employee's personal interest. While there is no standard that applies in every case, in general, all employees 
transacting business for their own accounts must observe principles of conduct in order to foster professionalism and integrity in NSI's business. 
  
Outside Personal Securities Transactions 
NSI requires all employees to strictly comply with the firm’s policies and procedures regarding personal securities transactions outside of the firm. The 
following procedures are designed to assist NSI in detecting and preventing abusive sales practices.  
1. Initial Public Offerings – Prohibition. Employees are prohibited from directly or indirectly acquiring beneficial ownership of any security in an initial public 
offering.  
 2. Limited or Private Offerings – Pre-approval. Employees are prohibited from directly or indirectly acquiring beneficial ownership of any security in a limited or 
private offering, without the specific, advance written approval of Shyla Gibson. In determining whether to grant permission for such limited or private 
placement, Compliance shall consider, among other things, whether such offering should be reserved for a client and whether such transaction is being offered 
to the person because of his or her position with the firm. Any person who has received such permission shall be required to disclose such an investment 



when participating in any subsequent consideration of such security for purchase or sale by client of the Firm, and that the decision to purchase or sell such 
security shall be made by persons with no personal, direct or indirect, interest in the security.  
3. Blackout Period. Employees may trade alongside clients, as long as the employee receives the same price as the clients.  
4. Restricted List. Employees are prohibited from purchasing or selling those securities while they are on the restricted list without approval of Shyla Gibson, 
unless the employee is trading at the same time and price as the NSI’s clients. (i.e. as an account holder in WAM/STA or eSAM model allocations) 
5. Prohibition on Participation in Investment Clubs. Employees are prohibited from participating in or making investments with or through any investment club 
or similar association or entity except with the specific, advance written approval of Shyla Gibson.  
  
Employees are prohibited from directly or indirectly advising or causing any immediate family member to engage in conduct the employee is prohibited from 
engaging in under the firm’s Code of Ethics. 
  
Duplicate Brokerage Confirmations and Statements  
It is the general policy of NSI to require that employees maintain their personal securities accounts at NSI. Exceptions require the written approval of Shyla 
Gibson and duplicate confirmations and statements from the other carrier of the employee's account. An account for a spouse established in a community 
property state will be presumed to be the joint property of the spouse and the employee unless proven otherwise. Employees are required to request approval 
of outside accounts prior to opening an outside account or disclosure upon hire. This requirement includes any employee account as defined in this section. 
  
Monitoring of Personal Securities Transactions 
NSI will review personal securities transactions and statements monthly. The firm has developed these procedures:  

 NSI designates Jeff Miller to review and monitor personal securities transactions and trading patterns of employees (“Reviewer”).  
 NSI designates Dave Vose to review and monitor the personal securities transactions of the Reviewer and for taking the responsibility of the 

Reviewer in the Reviewer’s absence.  
 Should the Reviewer become aware of potential violations of the code, a written report explaining the potential violations and the supporting 

documents will be presented to the Compliance Team.  
  
The Reviewer shall follow these steps in reviewing personal securities holdings and transactions reports:  

 Assess whether the employee has followed required internal procedures.  
 Compare personal trading to any restricted lists;  
 Assess whether the employee is trading for his or her own account in the same securities the firm is trading for clients; and if so, whether the clients 

are receiving terms as favorable as the employee takes for him or herself;  
 Investigate any substantial disparities between the percentage of trades that are profitable when the employee trades for his or her own account and 

the percentage that are profitable when he or she places trades for clients. 
  
2.10 Complaints  
When a written complaint is received, the original should be forwarded immediately to Shyla Gibson for investigation. NSI will respond to the allegations in 
writing.  If wrongdoing is concluded the FP’s supervisor will write a memo regarding the complaint which will be retained in the employee’s file.  The FP 
employment with NSI will be reviewed. Oral complaints may be resolved if the nature of the complaint is operational in nature such as a late check, late 
dividend, or another type of nominal problem. Oral complaints alleging mishandling of the client's account (unauthorized trading, improper investments, etc.) 
should be brought to the attention of Shyla Gibson for review and resolution.  
  
Shyla Gibson is responsible for reporting client complaints consistent with SRO rule requirements and if deemed necessary, amend the U-4 and U-5.  NSI will 
promptly report all complaints via FINRA’s Firm Gateway within 30 days of knowledge.  
  
Employees may not make payments to clients of any kind including rebating to anyone, directly or indirectly, any commission or compensation received  to 
resolve an error or client complaint. 
  
2.11 Reports of Crimes and Suspected Crimes 
All employees are obligated to report to Shyla Gibson any known or suspected crimes. This is an obligation imposed on all employees. 
  
What to report: Crimes or suspected crimes by individuals (whether or not associated with NSI) are required to be reported. This includes suspicion that NSI 
is being used as a conduit for criminal activity such as money laundering or structuring transactions to evade the Bank Secrecy Act reporting requirements.  
There is no clear definition of what constitutes a “crime”. If an employee believes some improper or illegal activity is occurring, it is their obligation to report it. 
An investigation will be conducted and reporting to the proper authorities, if necessary. 
  
2.12 Annual Certification  
All employees shall annually certify that they have read, understood, and complied with the Code of Ethics. In addition, employees shall annually certify that 
the employee has submitted the information required by the Code and has not engaged in any prohibited conduct. If an employee is unable to make such 
representation, NSI shall require the person to self-report any violations. 
  
  

   



3.0 INSIDER TRADING 
3.01 General Purpose 
NSI's Insider Trading Policy is intended to provide information and guidance concerning the restrictions on insider trading, which is an enforcement priority of 
the Securities and Exchange Commission and the Department of Justice. It also explains policies adopted by NSI to prevent fraudulent or deceptive practices 
relating to trading on material, non–public information (“insider trading”). Trading in securities on the basis of material, non–public information (“inside 
information”) is prohibited and contrary to NSI policy. The penalties for insider trading can be considerable, including loss of profits plus treble damages, 
criminal sanctions including incarceration, loss of employment and permanent bar from the securities industry. This policy applies to all associates of NSI.  
   
Insider Trading Policies and Procedures 
The prohibition against insider trading includes the following: if an employee is in possession of material non–public information about a company or the 
market for a company's securities, they must either publicly disclose the information to the marketplace or refrain from trading. Generally, disclosure is not an 
option and the effect is to require an individual to refrain from trading. The employee also may not communicate inside information to a second person who has 
no official need to know the information. 
  
Information is considered material if there is a substantial likelihood that a reasonable investor would consider it important in deciding to buy or sell a security. 
In addition, information that, when disclosed, is likely to have a direct effect on a security's price should be treated as material. Examples include information 
concerning impending tender offers, leveraged buy–outs, mergers, sales of subsidiaries, significant earnings changes and other major corporate events. 
  
Information is non–public when it has not been disseminated in a manner making it available to investors generally. Information is public once it has been 
publicly disseminated, such as when it is reported on the Dow Jones or other news services or in widely disseminated publications, and investors have had a 
reasonable time to react to the information. Once the information has become public or stale (i.e., no longer material), it may be traded on or disclosed freely. 
  
Generally, a person violates the insider trading prohibition when that person violates a duty owed either to the person on the other side of the transaction or to 
a third party (such as a client or employer) by trading on or disclosing the information. The insider trading prohibition applies to an issuer's directors, officers 
and employees, investment bankers, underwriters, accountants, lawyers and consultants, as well as other persons who have entered into special relationships 
of confidence with an issuer of securities. 
  
Virtually anyone can become subject to the insider trading prohibition merely by obtaining material, non–public information by unlawful means or by lawfully 
obtaining such information and improperly using it. This is known as misappropriation. If an employee receives material, non–public information as part of 
legitimate business dealings on behalf of NSI, or its clients, and uses that information to trade in securities, or if an employee transmits that information to 
another person for purposes of trading in securities, they would likely be guilty of insider trading. A person who has obtained inside information from a person 
who has breached a duty or who has misappropriated information may also be held liable. 
  
NSI has a vital interest in its reputation, the reputation of its employees, and in the integrity of the securities markets. Insider trading destroys that reputation 
and integrity. NSI is committed to preventing insider trading and to punishing any employee who engages in this practice or fails to comply with the above 
steps designed to preserve confidentiality of inside information. These procedures are a vital part of NSI's compliance efforts and must be adhered to. The 
foregoing is just a synopsis of the insider trading prohibition. Because the law in this area is complex, NSI has adopted the following guidelines that are 
designed to prevent violations of the insider trading rules. 
  
Learning of Inside Information 
It is not illegal to learn inside information. NSI may learn material non–public information from its clients and is permitted to use that information in a lawful 
manner to advise and assist them. It is, however, illegal to trade on such information or to pass it on to others who have no legitimate business reason for 
receiving such information. 
  
From time to time, the Exchanges, FINRA and/or the SEC may request information from NSI concerning trading in specific securities. Requests for information 
should be referred directly to Compliance. Employees may be asked to sign a sworn affidavit that, at the time of such trading, there was no knowledge of any 
inside information about the securities in question. Employment may be terminated for refusal to sign such an affidavit.  
  
Restricted List 
NSI's policy is to require all employees to maintain their securities accounts at NSI except with the approval of Compliance. Employees may trade alongside 
clients, as long as the employee receives the same price as the clients.  
  
Confidentiality 
If an employee is in a position to access inside information, the following are steps are to be taken to preserve the confidentiality of inside information: 

 Material inside information should be communicated only when there exists a justifiable reason to do so on a “need to know” basis inside or outside 
NSI.  

 Confidential matters are not to be discussed in elevators, hallways, restaurants, airplanes, taxicabs or any place where one can be overheard. 
 Sensitive memoranda should not be left on desks or in other places where it can be read by others.  
 Do not leave a computer terminal without exiting the file that was being used. 
 Do not read confidential documents in public places or discard them where they can be retrieved by others. Do not carry confidential documents in 

an exposed manner. 
 On drafts of sensitive documents use code names or delete names to avoid identification of participants. 
 Do not discuss confidential business information with spouses, other relatives or friends. 
 Avoid even the appearance of impropriety. Serious repercussions may follow from insider trading and the law proscribing insider trading can change. 

Since it is often difficult to determine what constitutes insider trading, consult with Compliance whenever there are questions about this subject. 



  
3.02 Annual Certification 
FPs are required to annually certify their knowledge of and compliance with NSI's insider trading policy. This certification is included in the Annual Certification 
form. 

  
3.03 Chinese Wall Procedures 
Should NSI engage in investment banking or other activities that could introduce this type of information to NSI or its employees, procedures to isolate 
departments and/or employees with inside information and permit the conduct of business in other areas (Chinese walls) will be developed and included in this 
section. 
  
  
  
  

   



4.0 CYBERSECURITY 
4.01 Designated Information Security Officer 
NSI has designated Pat Donahue as the Information Security Officer (ISO). The ISO is responsible for reviewing, maintaining and enforcing these policies and 
procedures to ensure meeting NSI’s overall cybersecurity goals and objectives while at a minimum ensuring compliance with applicable regulations. The ISO 
may recommend to NSI’s other principal(s) any disciplinary or other action as appropriate. 
  
4.02 Information Security/Network Protection 
NSI’s Cybersecurity Policy recognizes the critical importance of safeguarding clients’ personal information as well as the confidential and proprietary 
information of NSI and its employees. Maintaining the security, integrity and accessibility of the data maintained or conveyed through NSI's operating systems 
is a fundamental requisite of our business operations and an important component of our fiduciary duty to our clients. It is a fundamental responsibility of every 
employee and repeated or serious violations of these policies may result in disciplinary action, including, for example, restricted permissions or prohibitions 
limiting remote access; restrictions on the use of mobile devices; and/or termination.  
  
While recognizing that the very nature of cybercrime is constantly evolving, NSI conducts periodic vulnerability assessments based on its use of technology, 
third party vendor relationships, reported changes in cybercrime methodologies, and in response to any attempted cyber incident, among other circumstances.  

  
This policy extends to the NSI network (such as email, Internet and intranet), related on-line systems and interconnections to other networks and information 
systems of which NSI has access, management or control.  The policy is also applicable to the digital data streams, stored digital or optical data, hard copy, 
video image and sound generated from the physical resources of the network.  The policy includes any activity occurring on company property, at any 
company-sponsored or business-related event or activity, or using any company computer system, equipment, property or resource. 

  
Employees’ use of the network and access to its content is authorized for legitimate business purposes only.  Connections to services external of the network 
are strictly prohibited unless accomplished through ISO approved mechanisms.  To prevent computer viruses from being transmitted to or through the NSI 
network, employees are prohibited from downloading software or external data without ISO authorization.  All software downloaded onto the network, or 
computers used to provide online access to the network, must be registered to NSI. 
  
Internally NSI maintains its records on secured computers through a premier firewall. The firewall does a reverse look-up on any address that makes contact 
with the firewall & contacts the independent DNS (domain name server) to verify that the domain is the person that is trying to get through. If anyone gets 
through an active IP address it is still necessary to access the active directory without this, access to the network is prevented. The firewall sends updates 
nightly for virus protection & protection enhancements.  Any problems that the firewall detects are sent to Pat Donahue via email. If the firewall goes down 
completely – no employees have the ability to get in until the system is re-booted. 
  

It is the responsibility of all authorized users to ensure the information and/or data that they create, or that is entrusted to their care, is protected using any and 
all physical and logical security controls that are provided, authorized and supported by the company.  In addition, all authorized users of the NSI network are 
responsible for protecting the information it contains from unauthorized disclosure, destruction, alteration or modification. 
  
Our Managed Services Provider (MSP), IDIC Designs LLC, supports all of our Information Systems and Information Technology needs. IDIC Designs uses the 
N-Able Suite of Cloud IT Services (https://www.n-able.com). These services provide all our daily support and cybersecurity services with only a single 
responsible point-of-contact. 
Our current service needs include (but may not be limited to): 

 Patch Management (GFI) 
 End-point Detection and Response (SentinelOne) 
 Web Protection Services (BrightCloud.com) 
 Remote IT Service and Desktop Access (N-Able Take Control) 
 Personally Identifying Information Scanning (N-Able PII Scan) 
 Email Security & Filtering (N-Able Mail Assure) 

  
The N-Able dashboard allows our MSP to support all our employees in real time no matter where they are located. With our own dashboard access, the NSI IT 
team has the resources needed to operate as a multi-location, multi-state business while delivering a secure computing environment for all employees whether 
they work in an office or from home.  
Our standard security model provides the following monitoring and auditing service based on the recommended practices of NIST 800-171 r1 and the 
Cybersecurity Maturity Model Certification (CMMC) Level 1: 

 All devices utilize security domain authentication (MS Windows) and all logon attempts are logged and gathered routinely for audit. 
 All failed logins are reviewed by an IT Administrator and appropriate notifications are given if there is any unusual activity or patterns. 
 Services are monitored daily, and any anomalous performance patterns or failures are investigated for unknown agents. 
 Sentinel One EDR monitors all execution activities on the computers using an AI based detection routines. When potential or recognized malware 

activity is detected, Sentinel One is authorized to kill, quarantine, and roll-back any changes to the system to restore the computer to standard 
configuration. 

 All practices and issues related to IT activities are presented to an executive committee for review and authorization to take corrective action where 
necessary to preserve the integrity and operations of NSI. 

  
User Access Management 
NSI restricts employees’ access to those networks resources necessary for their business functions and will be password protected and be limited to 
authorized personnel. 



 Such password(s) will be kept private and changed if the security has been compromised. 
 Any unauthorized access to or other breach of client accounts is to be reported immediately to Pat Donahue and the password changed 

immediately.  
 Personal identifying information (PII) included in client accounts is considered confidential and any request or demand for such information will be 

immediately forwarded to Shyla Gibson.  
  

Remote Access 
Some employees have remote access set up either via VPN or through terminal server. Personal PCs will not be provided connection to the network without 
specific authorization from the ISO.  Employees with remote access are prohibited from accessing the NSI network thru public WiFi. Remote access to the NSI 
network is done through secure, direct or WiFi access at the employee’s home office or through an NSI provided HotSpot requiring a password (provided by 
Verizon). Usernames and passwords prevent unauthorized user access to the NSI network if a portable device is inadvertently left unattended. Remote access 
users’ systems setting will require a password to re-login after 5 minutes of inactivity.  
  
Electronic Mail 
All email services internally are handled by Microsoft Exchange Server. Access to emails is controlled by domain policy and rights. All emails sent within the 
organization are accessed by secure network traffic means directly from the Exchange server. The only emails exposed to unsecured communications are 
those that are sent or received outside the organization. These external emails are filtered and scanned for viruses and inappropriate content. 
  
When transmitting email containing personal identifying information or other sensitive information including account holdings, employees must protect with a 
prearranged password or attach the password in a separate email. 
  
Each employee is responsible for the content of all text, audio or graphic images they place, or send, over the NSI network.  No email or other electronic 
communications may be sent which hides or attempts to hide the identity of the sender or represents the sender as someone else or someone from another 
company.  All messages communicated on the network must contain the employee’s name.  Forgery or tampering with the NSI network is a violation of 
company policy. 
  
Personal email accounts (Gmail, Yahoo, etc.) may not be used for communications with clients under any circumstances.   
  
Employee Training 
Employees are frequently notified by the ISO when matters come to light that need to be disseminated. Employees are also required to complete the Annual 
Certification Form attesting that they have read and are familiar with NSI's policies and procedures. 
  
4.03 Privacy Policy 
NSI collects information about the client for specific business purposes and not for resale or transfer to unaffiliated parties.  Our privacy policy is provided to 
account owners annually.  For new account owners the policy is included in the New Account kits and provided to the client prior to establishing a client 
relationship. Annually, typically the first quarter of the year, a list is generated by Advisors Assistant that compiles all confirmed/active accounts.  A privacy 
policy is sent to each household from these records.  
  
Information Collected 
Nonpublic personal information is collected and retained by NSI for purposes of administering the accounts. It is not furnished to third parties for any purpose 
other than to administer the account. The information that is collected can be summarized as follows: 

 Account Establishment Information. This is information furnished by the client on forms creating their account. Examples are name and address, 
social security number and beneficiary designations (if applicable). 

 Account Transaction Information. This includes information obtained from the client and the various entities that comprise the assets in their account. 
It includes correspondence and phone contacts with NSI concerning the account, account assets, and our services. If the account was transferred 
from another financial institution, it may contain records from that institution. 

  
Nonpublic Information that is Disclosed 
All information in the client’s account may be disclosed to any person or entity the client has authorized pursuant to the account establishment documents. In 
addition, information may be disclosed to affiliated or nonaffiliated third parties to further their goals in establishing an account with NSI. Categories of 
information that are disclosed are as follows: 

 Identifying Information. Examples of this information include name, address and social security or tax identification number. 
 Transaction Information. Examples include directives to purchase or sell an asset in the account and the receipt of income to the account or 

distributions from the account. 
  
Parties to whom NSI may Disclose Nonpublic Information 
NSI may disclose both identification and transaction information to affiliated and nonaffiliated parties for the following reasons: 

 Financial Services Providers. Examples are brokers, transfer agents, mutual fund companies or other representatives of the seller or purchaser of 
the asset or a firm that provides valuations for securities. 

 Non-financial Companies. Examples are companies that mail reports and prospectuses, statement printers and tax form providers. 
  
How NSI Protects the Confidentiality of Nonpublic Personal Information 
NSI values the trust that the clients place in the firm. To maintain that trust, there have been safeguards put into place to protect the privacy of the client’s 
nonpublic personal information. NSI does not sell or trade their information with nonaffiliated companies. When information is provided to third party providers 
to service the account, safeguards are in place to make certain that the information is used only for the purpose it is provided. New employees are advised of 



NSI’s privacy policy and of the confidential nature of the information they handle. Employees are limited to accessing only that client information that is 
necessary to perform their job functions.   
  
Safeguarding the Privacy of Client Information 
The Firm considers its account records, computer data, systems and software to be corporate assets. Employees are responsible for protecting these assets 
from unauthorized use, disclosure, destruction or modification. This includes a prohibition against violating copyright laws or licensing agreements applicable to 
computer software.  While most account information will be stored in electronic format, once printed, it is the responsibility of each employee to protect and 
preserve both the confidential and proprietary nature of this information.  At no time will an employee release or use proprietary account or firm information. 
Physical equipment (PCs, printers, software, etc.) must be placed in a secure location to avoid theft, tampering, unauthorized use, and environmental hazards 
(water, smoke, magnets, etc.). The use of personal computers for Firm business is subject to the same guidelines and restrictions as Firm computers. 
  
Confidential nonpublic personal information includes: all nonpublic financial and background information obtained from clients in connection with our providing 
a financial product or service, including information concerning assets, income, businesses, estates, financial plans and other pertinent information. The 
misuse of confidential nonpublic personal information can subject the Firm and its employees to civil liability for damages, as well as criminal penalties. The 
Firm has an obligation to (a) ensure the security and confidentiality of existing and former client records and information; (b) protect against any anticipated 
threats or hazards to the security or integrity of existing and former client records and information; and (c) protect against unauthorized access to existing and 
former client records or information that could result in substantial harm or inconvenience to any client. Accordingly, the following procedures will be followed to 
protect against identity theft and safeguard client information in terms of physical and computer security. The Firm prides itself on its technology platform in 
servicing its clients. The ISO has built a centralized technology infrastructure to support the Firm. It controls the technical and operational aspects of the 
hardware and software systems, whereas the Firm and its employees are the primary end-users that must work within the technology infrastructure to service 
clients.  
  
Each department is charged ensuring the safeguarding of client information in its daily activities. In the daily performance of tasks, access to confidential 
information is limited to departments and employees who have a need to know such information in order to perform their duties. All records are to be treated 
as confidential and not shared with others outside the department. Employees should abide by all security procedures and records management guidelines 
designed to protect the firm’s records and systems and the integrity of the data accessed through them. Employees are not authorized to release confidential 
nonpublic personal information except in accordance with firm’s procedures and with the written authorization of the subject or as required by law (e.g., 
pursuant to a valid subpoena or court order). Document control is vital to safeguarding client information. Employees must make certain that records are 
returned and not left out for everyone’s view. Sensitive records must be appropriately filed away and/or secured to prevent unauthorized access. Be mindful 
not to leave client documents at the copy or facsimile machine. If someone sees any unauthorized persons or employees attempt to review, copy and/or 
remove client information or sensitive documents, this must be reported immediately to a supervisor and/or the Compliance Department. Employees have card 
access to offices and non-employees are not permitted to be in the area unless they are escorted. Employees should have heightened awareness of securing 
and safeguarding client information from persons who are not part of their staff. If an employees duties require handling nonpublic personal information, care 
must always be taken to protect the integrity, security, and confidentiality of these records. Do not put papers containing nonpublic personal information into 
the recycle bins or trash receptacles (e.g., client lists, account statements, tax returns). These documents should be shredded or dropped in the secured 
shredder bin.  
  
Hardware, software and data processed by computers, and stored or transmitted electronically or otherwise must be adequately safeguarded against damage, 
loss, alteration, theft and unauthorized disclosure of confidential nonpublic personal information. It is The Firm’s policy to require all employees to adhere to all 
policies and standards addressing the protection of client and corporate data, and data networks. Each employee is responsible for the protection and 
confidentiality of their own ID and password, as well as any other system and network information access control mechanism under our care. Employees must 
also comply with the ISO Security policies, procedures and internal controls that have been established for safeguarding the integrity and validity of computer 
systems. In this regard, the following represent a sample of key actions that are expressly prohibited:  

 Accessing or use of computer facilities and records without authorization; 
 Using IDs, passwords and access codes in an unauthorized way; 
 Altering or destroying software, data, information or files without authorization; 
 Transmitting nonpublic confidential information on the Internet without deploying appropriate security measures (e.g., encryption) to protect the 

information. 
  
4.04 Electronic Storage of Records 
NSI utilizes several electronic programs to store and maintain client information and documentation. NSI’s main contact system, Advisors Assistant, is used to 
record client contact information, individual account information, financial history, AML verification, and Notes regarding activity on an ongoing basis.  NSI uses 
Advisors Assistant to download and store account transactions. This provides NSI with the ability to produce reports based on a selected set of parameters. It 
is useful for supervision in looking for any unusual activity or position.  NSI digitally records all client account documents including but not limited to account 
applications, client agreements and correspondence.  Once it is scanned it is reviewed to verify that the scanned copy contains the same information as the 
original document. It is then saved to the client’s digital file, the hard copy is destroyed. 
  
Amazon Web Services has been designated as NSI’s “Third party provider” with the ability to access NSI’s electronically stored records should, for any reason, 
NSI not be able to. All information is compressed and encrypted by CloudBerry Backup Server Edition before it is sent to Amazon. Once “in the cloud” it is 
encrypted again for storage. 
  
All systems are backed up multiple times during the day to one or more servers, plus backed up by Amazon each day.  
  
4.05 Identification Theft Prevention Policy 



This policy shall be known as the Identity Theft Prevention Program (“IDTP”) and is adopted to comply with the Fair and Accurate Credit Transactions Act and 
federal regulations promulgated at 16 CFR § 681.2 in order to detect, prevent and mitigate identity theft by identifying and detecting identity theft red flags and 
by responding to such red flags in a manner that will prevent identity theft. 
  
IDTPCO Designation 
NSI designates Shyla Gibson as its Identity Theft Prevention Program Compliance Officer (“IDTPCO”) with full responsibility for NSI’s IDTP program. The 
duties of the IDTPCO include monitoring NSI’s IDTP compliance, overseeing communication and training for employees, ensure firm’s IDTP policies, 
procedures and programs meet all applicable government standards and are updated and reflect current requirements.  The IDTPCO also reviews FACT Act 
for any updated applicable requirements and also ensures that proper IDTP records are kept.  
  
Process of Establishing an Account 
Each applicant provides NSI with personally identifiable information (PII) as described in NSI’s Client Identification Program. Such information is entered 
directly into AA. Each account is assigned a unique account number.  
   
Sources and Types of Red Flags 
All employees responsible for the process of opening an account, restoring an account, or accepting payment for an account will check for red flags as 
indicators of possible identity theft.  Such red flags include, but are not limited to: 
    Alerts from consumer reporting agencies, fraud detection agencies or service providers: 

 A fraud or active duty alert that is included with a consumer report 
 A notice of credit freeze in response to a request for a consumer report 
 A notice of address discrepancy provided by a consumer reporting agency   
 Indications of a pattern of activity in a consumer report that is inconsistent with the history and usual pattern of activity of an applicant or client, such 

as:  
 A recent and significant increase in the volume of inquiries  
 An unusual number of recently established credit relationships 
 A material change in the use of credit, especially with respect to recently established credit relationships or 
 An account that was closed for cause or identified for abuse of account privileges by a financial institution or creditor.  

    Suspicious documents: 
 Documents provided for identification that appear to be altered or forged 
 Identification on which the photograph or physical description is inconsistent with the appearance of the applicant or client  
 Identification on which the information is inconsistent with information provided by the applicant or client  
 Identification on which the information is inconsistent with readily accessible information that is on file, such as a signature card or a copy of a check  
 An application that appears to have been altered or forged, or appears to have been destroyed and reassembled.  

    Suspicious PII: 
 PII that is inconsistent with external information sources used by the financial institution or creditor. For example:  

 The address does not match any address in the consumer report, 
 The Social Security Number (SSN) has not been issued, or is listed on the Social Security Administration’s Death Master File.  

 PII provided by the client is not consistent with other PII provided by the client, such as a lack of correlation between the SSN range and date of 
birth.  

 PII or a phone number or address, is associated with known fraudulent applications or activities as indicated by internal or third-party sources used 
by the financial institution or creditor.  

 Other information provided, such as fictitious mailing address, mail drop addresses, jail addresses, invalid phone numbers, pager numbers or 
answering services, is associated with fraudulent activity. 

 The SSN provided is the same as that submitted by other applicants or clients.  
 The address or telephone number provided is the same or similar to the account number or telephone number submitted by an unusually large 

number of applicants or clients.  
 The applicant or client fails to provide all required PII on an application or in response to notification that the application is incomplete.  
 PII is not consistent with PII that is on file with the financial institution or creditor.  
 The applicant or client cannot provide authenticating information beyond that which generally would be available from a wallet or consumer report.  

     Unusual use of or suspicious activity relating to an account: 
 Shortly following the notice of a change of address for an account, there is a request for the addition of authorized users on the account.  
 An account is used in a manner that is not consistent with established patterns of activity on the account, such as unusual deposits and withdrawals. 
 An account that has been inactive for a long period of time is used (taking into consideration the type of account, the expected pattern of usage and 

other relevant factors).  
 Mail sent to the client is returned repeatedly as undeliverable although transactions continue to be conducted in connection with the client’s account.  
 NSI is notified that the client is not receiving paper account statements.  
 NSI is notified of unauthorized charges or transactions in connection with a client’s account.  
 NSI is notified by a client, law enforcement or another person that it has opened a fraudulent account for a person engaged in identity theft. 
 Notice from clients, law enforcement, victims or other reliable sources regarding possible identity theft or phishing relating to accounts. 

  
Prevention and Mitigation of Identity Theft 
In the event that any employee responsible for or involved in restoring an existing  account or accepting payment for a  account becomes aware of red flags 
indicating possible identity theft with respect to existing  accounts, an employee will use discretion to determine whether a red flag or combination of red flags 
suggests a threat of identity theft.  If an employee determines that identity theft or attempted identity theft is likely or probable, the employee will immediately 
report the red flags to Shyla Gibson.  If an employee deems that identity theft is unlikely or that reliable information is available to reconcile red flags, the 



employee will convey this information to Shyla Gibson.  If determined that further action is necessary, one or more of the following responses as determined 
will be performed: 

 Contact the client; 
 Make the following changes to the account if, after contacting the client, it is apparent that someone other than the client has accessed the client’s  

account:  
 change any account numbers, passwords, security codes, or other security devices that permit access to an account; or 
 close the account; 

 Notify law enforcement in the event that someone other than the client has accessed the client’s account causing additional charges to accrue or 
accessing personal identifying information, 

 Take other appropriate action to prevent or mitigate identity theft. 
  
In the event that an employee responsible for or involved in opening a new  account becomes aware of red flags indicating possible identity theft with respect 
to an application for a new account, the employee will use their discretion to determine whether a red flag or combination of red flags suggests a threat of 
identity theft.  If an employee determines that identity theft or attempted identity theft is likely or probable, the employee will immediately report the red flags to 
Shyla Gibson.  If an employee deems that identity theft is unlikely or that reliable information is available to reconcile red flags, the employee will convey this 
information to Shyla Gibson.  If determined that further action is necessary, one or more of the following responses as determined will be performed: 

 Request additional identifying information from the applicant; 
 Deny the application for the new account; 
 Notify law enforcement of possible identity theft; or 
 Take other appropriate action to prevent or mitigate identity theft 

  
Program Administration 
IDTPCO is responsible for oversight of the program, for program implementation, is responsible for reviewing red flag requirements and with recommending 
material changes to the program, as necessary to address changing identity theft risks and to identify new or discontinued types of accounts.  The IDTPCO will 
review, at least annually, compliance with the red flag requirements and will address material matters related to the program and evaluate issues, including but 
not limited to: 

 The effectiveness of the program policies and procedures in addressing the risk of identity theft in connection with the opening of  accounts and with 
respect to existing  accounts;  

 Service provider arrangements;  
 Significant incidents involving identity theft and management’s response; and  
 Recommendations for material changes to the Program.  

  
The IDTPCO is responsible for providing training to all employees responsible for or involved in opening a new account, restoring an existing account or 
accepting payment for an account with respect to the implementation and requirements of the IDTP.  The IDTPCO shall exercise discretion in determining the 
amount and substance of training necessary. 
  
Outside Service Provider 
NSI engages a service provider (Electronic Verification Systems - EVS) to perform an activity in connection with one or more  accounts the IDTPCO may 
exercise discretion in reviewing such arrangements in order to ensure, to the best of his or her ability, that the service provider’s activities are conducted in 
accordance with policies and procedures, agreed upon by contract, that are designed to detect any red flags that may arise in the performance of the service 
provider’s activities and take appropriate steps to prevent or mitigate identity theft. 
  
  

   



5.0 COMMUNICATIONS WITH THE PUBLIC 

Designated Supervisor(s): Designated Principal(s): Shyla Gibson; Jeff Miller 

Frequency of Review: Daily,  Weekly 

How Conducted: Review correspondence, either before or after distribution, as described below. 

How Documented: Email resaved with initials. Paper correspondence initialed and saved to Ready Doc. Form letters and advertising retained in 
designated folders on the network. 

  
5.01 Advertising and Sales Literature 
All advertising and sales literature must meet the general standards of good taste and accuracy and should fairly represent the products or services included in 
the advertisement or sales literature. Promissory, exaggerated, or false statements as well as language inferring guarantees are not permitted. Projections and 
predictions are not permitted. Past performance is not a guarantee of future performance and should be identified as such if included in advertising or sales 
literature. Portraying the performance of past recommendations or actual transactions must include an acceptable universe over a reasonable period of time. 
All advertisements and sales literature will contain the name of NSI. “Blind” ads are not permitted except for recruiting personnel. Sales literature is also 
required to include the name of the person or firm preparing the material, if other than NSI, and the date on which it is first published, circulated, or distributed. 
If the information in the material is not current, this fact should be stated. Inclusion of other names, such as an FP’s separate corporation, in advertising and 
sales literature regarding NSI’s services, is not permitted.  
  
The Advertising Rule prohibits NSI, directly or indirectly, from publishing, circulating or distributing any advertisement that contains any untrue statement of 
material fact, or that is otherwise false or misleading. prohibits advertisements that refer, directly or indirectly, to any testimonial concerning the adviser or any 
advice, analysis, report or other service rendered by the adviser; generally prohibits an adviser from advertising past specific recommendations of the adviser 
that were or would have been profitable to any person; prohibits advertisements claiming that any graph, chart, formula or other device can by itself determine 
whether to buy or sell a security; and prohibits advertisements that offer purportedly free reports, analyses, or services 
  
Approval Prior to Publication 
All advertising or sales literature must be approved by Jeff Miller prior to publication. Electronic advertising, sales literature, and market letters are subject to 
pre-use review.   
  
Use of Outside Advertising or Sales Literature 
Advertising or sales literature provided by outside entities and intended for re–publication with the name of NSI or an employee requires the prior approval of 
Jeff Miller.  A copy of the approved item including the approval and date of approval will be included in NSI's central advertising file. 
  
Disclosure of Prices for Recommended Corporate Securities 
In communications where corporate securities are recommended, the price of the security at the time of the recommendation must be disclosed. While this 
requirement does not extend to other securities, inclusion of the price would be required if price information is deemed “material” and necessary to make the 
communication not misleading. 
  
SIPC Membership Required on all Advertising 
All advertising must include a notation that NSI is a member of SIPC, e.g., “Member, SIPC”. 
  
Special Filing or Approval Requirements 
There are special filing or approval requirements for certain products and broker–dealers, as outlined below. There are two specific requirements for all 
advertising or sales literature filed with the FINRA: 

 All advertising or sales literature to be submitted to the FINRA must be approved prior to submission to the FINRA. 
 The actual or expected date of first use or publication must be included with the FINRA filing. 

FINRA rules should be consulted for specific filing requirements and exclusions from the requirements. 
It is not necessary to file with FINRA any advertising and sales literature which has previously been filed and is used without any changes.  

  
Records of Advertising and Sales Literature 
An electronic file is maintained of advertising and sales literature approved by NSI.   
  
Direct Funds 
There are specific requirements for advertising and sales literature regarding direct funds. Advertising must be filed with the FINRA within prescribed periods. 
There also are mandated guidelines on representations regarding performance and yield. FPs may use materials provided by the fund or NSI–approved 
materials. Any other advertising or sales literature must be approved by Jeff Miller prior to use.  
  
Seminars and Other Public Presentations 
The following guidelines apply when an FP or NSI sponsors a seminar for clients or prospective clients and where direct funds are the subject of the seminar: 

 An outline of the seminar must be provided to the Compliance Team prior to conducting the seminar. 
 If specific mutual funds are recommended, prospectuses must be provided to those who attend and a list retained of to whom prospectuses were 

provided. If a wholesaler makes a presentation at the seminar, the sales materials used (i.e., story boards, handouts, etc.) must be approved prior to 
the seminar. 

  



Municipal Securities  
All advertising involving municipal securities must be approved in writing by the municipal securities principal prior to first use. NSI will make and keep current 
in a separate file records of all such advertisements.  
MSRB Rule G–21 includes specific requirements that apply to the advertising of municipal securities. Some specific requirements under this Rule include the 
following: 

 Neither NSI nor any of its associated persons will publish or cause to be published any advertisement concerning municipal securities where there is 
reason to believe or that materially false or misleading info is known. 

 Advertising that includes yield is subject to certain requirements regarding disclosing the basis of the yield. 
 All advertisements for 529 college savings plans are subject to the following disclosure requirements.  Each advertisement for municipal fund 

securities must include a statement that: advises an investor to consider the investment objectives, risks, and charges and expenses associated with 
municipal fund securities before investing; explains that more information about municipal fund securities is available in the issuer's official 
statement; states that the official statement should be read carefully before investing; and advises an investor to consider, before investing, whether 
the investor's or designated beneficiary's home state offers any state tax or other benefits that are only available for investments in such state's 
qualified tuition program.  Any discussion of tax implications or other benefits or features of investments in 529 college savings plans must not be 
false or misleading. 

  
Institutional Sales Literature & Correspondence 
NSI does not have any institutional clients at this time, but will amend its WSP if this status changes 
  
5.02 Outgoing Correspondence 
Correspondence includes written and other communications to clients or prospective clients, regardless of the method of transmission (mail, facsimile, 
personal delivery, courier services, electronic mail, etc.). Correspondence also includes portfolio summaries and other types of information originated by the 
FP and provided to clients or prospective clients. Advertising, sales literature and marketing letters are not included in this definition of correspondence and are 
subject to separate requirements. 
Outgoing client correspondence is subject to review/approval and forwarded to Shyla Gibson. All outgoing correspondence is retained according to the 
statutory and regulatory requirements. 
Items to consider when preparing and reviewing outgoing correspondence include: 

 Truthfulness and good taste are required. Exaggerated or flamboyant language is not permitted. 
 Promises or guarantees: past performance may not be used to promise, guarantee, or imply future profits or income from securities. 
 NSI and its employees are prohibited from guaranteeing a client against loss in any securities transaction.  
 Projections and predictions are not permitted. 
 Comparisons of personnel, facilities, or charges with those of other broker–dealers should not be made unless supported by the facts, and other 

firms’ names should not be included. 
 Correspondence regarding securities sold by prospectus (mutual funds, limited partnerships, etc.) may be subject to certain limitations. 
 Tax advice should be avoided and the client referred to his or her tax adviser for such issues. 
 Photocopying and distributing copyrighted material may violate copyright laws. 
 Profit and loss or other portfolio analyses should include a disclaimer that the client should rely on client statements provided by the custodian and 

any analysis or calculation is provided for information purposes only. 
 Representations regarding yield (there are specific requirements regarding quotation of yields; FPs should use materials provided by the fund or 

pre–approved by NSI) 
 Recommendations that include switching or appear to recommend unsuitable diversification among funds 
 Letters that include excerpts from a prospectus that would be misleading when taken out of context 
 Information marked “internal use only” may not be sent or otherwise provided to individuals outside NSI.  
 Employees may not disseminate any information that falsely states or implies guarantees or approval of securities by the government or other 

institution such as government guarantee of securities that carry no such guarantee. SIPC may not be misrepresented as a guarantor of a client's 
account against losses from transactions. 

  
Form Letters 
Pre-approved form letters may be sent to clients or prospective clients without additional approval if used without revision. The approved form letter and the 
names and addresses of addressees must promptly be provided to the Shyla Gibson for retention. 
  
Secure Mail Area 
Outgoing Correspondence for USPS is picked up daily by an official USPS carrier. Correspondence to be delivered by a courier service is placed in a locked 
drop box for daily pick up. 
  
5.03 Incoming Correspondence 
Incoming correspondence is received by USPS or by courier service and is signed for by Operations personnel. It will be promptly opened, reviewed  & 
disseminated for processing. Ops personnel will receive training on an annual basis. 
The following guidelines for review apply: 

 Instructions from clients will be reviewed and complied with promptly.  
 Complaints and grievances will be immediately forwarded to Shyla Gibson. 
 Correspondence identified as “Confidential” will be opened and reviewed. 
 Obvious non-client correspondence (bank statements, advertising, etc.) will be opened and will be forwarded directly to the addressee. 
 Personal mail is subject to incoming correspondence and electronic mail review policies. Employees should direct all personal mail to their home 

address. 



 Correspondence will be saved to Ready Doc under the client's profile and reviewed on a weekly basis by Shyla Gibson. 
  
5.04 Electronic Communication 
Since NSI is obligated to retain and review written and electronic communications, all company-business related electronic communications must be routed 
through the NSI network. NSI employees are prohibited from performing work-related correspondence through an online system that is not subject to NSI 
supervisory review and monitoring procedures. 
  
All employees are advised that the company routinely monitors usage of its email and Internet communications.  All messages created, sent or received over 
the network are the property of the company.  NSI reserves the right to access and monitor all messages and files on the NSI network, as deemed appropriate, 
without further notice.  Accordingly, the privacy of email, voice mail and similar data should not be presumed. 
  
Email 
Shyla Gibson is responsible for auditing NSI’s electronic correspondence on a weekly basis. The audit includes, but is not limited to determining unaddressed 
or potential compliance issues, non-compliant language, computer use violations, and unauthorized permanent deleting of email. Several keywords and 
phrases are used to flag potential emails in need of review as well a random sampling of all other emails (approx. 20%). Once emails are reviewed they are 
moved to an audit file for archiving. Employees are not authorized to use their personal emails for business-related communications. FPs are required to attest 
to this on the Annual Certification Form. 
  
Fax communication is done through MS Outlook and regularly checked by our designated Ops personnel, Heidi Vose. Incoming faxes are forwarded to the 
intended recipient. Because faxes come through MS Outlook they subject to the same review and retention process as email. 
  
Websites 
NSI has established a website.  FPs may not establish websites to solicit or conduct business on behalf of NSI.  Any information to be included on the website 
requires the prior approval of a principal and records will be maintained of approved material. NSI’s website will be reviewed quarterly by Shyla Gibson to 
ensure only approved materials are included and that information remains accurate. 
  
Social Media 
Our primary goal in the use of social media is to help strengthen our current client relationships and help to create opportunities to attract more clients. Social 
media will help to reinforce company branding as well as employee background and profile building. It will also increase our client presence in a cost effective 
manner vs. traditional mailing/marketing.  
  
Social media content will not contain specific recommendations. At this time, NSI only allows static or non-interactive pages on social media websites. 
Interactive content is prohibited. Employees who have contact with NSI clients on Facebook, LinkedIn or other social media websites will be subject to NSI’s 
social media policy.  Family members and friends who are also clients may be excluded from these criteria. Social media accounts with client contact are 
reviewed by Shyla Gibson on a quarterly basis. Content is recorded and retained. Shyla Gibson will also perform periodic online searches to ensure 
compliance.  Employees that have social media accounts that are used strictly for personal use (no affiliation with NSI), do not have to submit for approval or 
disclose use. Each FP will certify compliance on NSI’s Annual Certification Form. 
  
Cell Phones – Texting 
While NSI understands that it is it impossible to control what is sent to FPs, they are discouraged from corresponding with clients via text messaging through 
their personal cellphones. Personal FP cellphone numbers are not made readily available however many FPs have friends and /or family who are also clients. 
FPs are required to submit for review any correspondence that is investment-related with the exception of a request for an appointment only.  Correspondence 
may include, but is not limited to account maintenance, distributions, address changes, etc.  All FPs are required to attest that they have submitted all 
qualifying text correspondence for review on the Annual Certification Form. 
  
Electronic Communication and Archiving 
The archiving of electronic mail is done by Pat Donahue, including email and faxes. Electronic mail archiving is done through Microsoft Outlook, saved to an 
NSI server, then uploaded daily to Amazon Web Services and can be accessed remotely if necessary.  
  
5.05 Public Speaking 
The general concepts of truthfulness, good taste, and a fair presentation apply to employees engaging in public speaking. Public speaking includes any NSI–
related presentation to a group of clients or prospective clients. 
Prior to engaging in public speaking, the FP should prepare an outline for approval by the Compliance Team.  The outline will be retained in NSI's public 
speaking file and should include the date and location of the event, name of sponsoring group and speaker's name(s).  

  
Radio, TV, and Other Extemporaneous Presentations 
The standards of communications with the public apply to all public appearances whether scripted or not. The following should be considered when 
participating in radio, TV, or other non–scripted public appearances. Media Contact Is Limited To Certain Authorized Persons, that explains restrictions on 
dealing with the media. Most employees are restricted from such contact except with the specific approval of the Compliance Team. 

 Specific recommendations of securities must be avoided. If a recommendation is made, the speaker is required to disclose material information such 
as when NSI is a market maker in the stock. The current price and any special risks associated with the security also must be disclosed. 

 NSI’s name must be clearly disclosed in conjunction with any securities or services offered. 
 The speaker cannot assume a specific level of audience knowledge, experience or suitability. High-risk securities may not be appropriate for 

discussion in a broadcast format available to any listener. 



 Media presentations should be clear and understandable. Avoid overly complex messages and technical terminology, which may not be understood 
by the general audience. 

 Include products only where the speaker is licensed to sell the product. 
 For FPs who are approved to engage in radio, TV, or other extemporaneous public speaking, Compliance is responsible for periodically reviewing 

the presentations, either on tape or concurrent with broadcast, contacting the FP if unacceptable material is included, and making a record of the 
review and any action taken. 

 When presentations include discussion of securities sold by prospectus (mutual funds, new issues, etc.), participants should receive a copy of the 
prospectus. A list of participants should be prepared and an indication included that prospectuses were provided.  

  
5.06 Calling Restrictions  
NSI and its employees are subject to restrictions that govern telephone solicitations. “Telephone solicitation” is defined as a telephone call initiated for the 
purposes of encouraging the purchase of or investment in property, goods, or services. The definition exempts calls made by tax–exempt nonprofit 
organizations. 
The general requirements include the following: 

 The caller must provide, at the beginning, the name of the caller; the name of the person or entity on whose behalf the call is being made; a 
telephone number or address at which the caller may be contacted; and disclosure that the purpose of the call is to solicit the purchase of securities 
or related services. 

 Telephone solicitations to residences may not be made before 8:00 a.m. or after 9:00 p.m. in the time zone of the called party's location. 
 A “Do Not Call” list must be established that includes the names of individuals who have specifically requested they not be called for solicitations. Do 

Not Call lists must be retained for 10 years. 
 The restrictions do not apply to calls to clients for whom NSI carries accounts and where the account has had some activity in the last 12 months 

(trading, credit of interest earned, etc.). Calls to other broker–dealers also are not covered by these restrictions. 
 The following are prohibited when calling clients or prospective clients: threats, intimidation, and the use of profane or obscene language calling a 

person repeatedly with intent to annoy, abuse, or harass the called party. 
 NSI does not currently use any scripts. 
 NSI does not permit the use of recorded telephone solicitations. 
 NSI does not produce or distribute research reports.   
 When using communications not prepared under the direct supervision of NSI, it is necessary to identify, on the communication, the person or entity 

that prepared the material. This includes material obtained from outside sources 
  

5.07 Cold Callers 
Cold callers are restricted to the following: 

 Inviting prospects to NSI–sponsored events 
 Asking whether a prospect would like to speak to a FP 
 Asking whether a prospect would like to receive information about investments 

When making a call, the cold caller must identify himself or herself as well as NSI and the purpose of the call. 
Unregistered individuals may NOT: 

 Solicit prospects to open accounts 
 Discuss general or specific products or services 
 Pre–qualify prospects by inquiring about financial status or investment objectives 

Cold caller activities are subject to the Telephone Consumer Protection Act of 1991 issued by the Federal Communications Commission, as outlined in the 
Calling Restrictions section of this manual. 
  
5.08 Media Contact 
NSI is sometimes contacted by media representatives (i.e., television, radio, newspapers, magazines, and other types of media). Employees contacted by 
media representatives relating to NSI’s business are not permitted to comment, but must refer the representative to a Rob Nelson. Individuals authorized to 
speak to the media are expected to make comments consistent with good taste and NSI's opinion or position on matters discussed. 
  
  

   



6.0 BUSINESS CONTINUITY PLAN 
6.01 Emergency Contact Persons 
Our firm’s emergency contact persons are:   
Pat Donahue, (800) 345-7593, pdonahue@nelson-securities.com, CFO/Treasurer/ISO 
Shyla Gibson, (509) 838-1313, sgibson@nelson-securities.com, CCO, VP-Operations 
Rob Nelson, (888) 536-3346, rnelson@nelson-securities.com, President  
  
6.02 Disclosure Requirements 
The Business Continuity Plan disclosure statement is provided to clients at account opening. It is also posted on the NSI Website and is mailed it to clients 
upon request.  NSI has also included a copy of The Business Continuity Plan  
  
6.03 Annual Review 
NSI will update this plan whenever there is a material change to our operations, structure, business or location or to those of our custodian.  In addition, NSI 
will review this BCP annually, to modify it for any changes in our operations, structure, business, or location or those of the custodian.  
  
6.04 Significant Business Disruption 
NSI’s Business Continuity Plan addresses the following concerns in the event of a significant business disruption 
Firm Policy 
Alternate Physical Locations of Employees 
Client’s Access to Funds and Securities 
Data Back-up and Recovery 
Periodic Assessment of Financial and Operation Risk 
Mission Critical Systems 
Alternate Communications during an Emergency between NSI, Clients, Employees and Regulators 
Impact of Disruption upon Critical Counterparts 
  
NSI intranet: Compliance > Business Continuity Plan > Business Continuity Plan 
  
  

7.0 ANTI‐MONEY LAUNDERING 
It is the policy of NSI to prohibit and actively prevent money laundering and any activity that facilitates money laundering or the funding of terrorist or criminal 
activities.  Money laundering is generally defined as engaging in acts designed to conceal or disguise the true origins of criminally derived proceeds so that the 
unlawful proceeds appear to have derived from legitimate origins or constitute legitimate assets.  Generally, money laundering occurs in three stages.  Cash 
first enters the financial system at the "placement" stage, where the cash generated from criminal activities is converted into monetary instruments, such as 
money orders or traveler's checks, or deposited into accounts at financial institutions.  At the "layering" stage, the funds are transferred or moved into other 
accounts or other financial institutions to further separate the money from its criminal origin.  At the "integration" stage, the funds are reintroduced into the 
economy and used to purchase legitimate assets or to fund other criminal activities or legitimate businesses.  Terrorist financing may not involve the proceeds 
of criminal conduct, but rather an attempt to conceal the origin or intended use of the funds, which will later be used for criminal purposes.  NSI maintains a 
comprehensive Anti-Money Laundering Program which is detailed under separate cover. 
  
  

   



8.0 REGISTRATION AND LICENSING 
8.01 Hiring Procedures 
FAs who are being considered for hire are required to complete a Pre-Employment Verification Authorization form to give NSI permission it do a 
comprehensive review. Rob Nelson will evaluate the individual's CRD record. Information regarding complaints, regulatory actions and other relevant 
background data will be referred to the Shyla Gibson for consideration in extending an offer of employment. 
  
Interview Guidelines 
At the time an FA is being considered for hire, the following are areas will be considered: 

 Discuss with the applicant the nature of the applicant’s prior clients and the types of securities sold while associated with prior employers. 
 Obtain the applicant’s explanations regarding any client complaints and regulatory actions to determine the merit, to the extent practicable, of each 

before hiring. 
 Ask the applicant about the existence of and nature of any pending proceedings, client complaints, regulatory investigations, or arbitrations not listed 

in the CRD. 
 Discuss the reasons for the applicant’s frequent change of employers, if applicable. 
 Ask the FA whether he or she signed an employment contract with the present employer and if so, obtain a copy from the FA. 

  
Background Investigation 
Rob Nelson and/or Shyla Gibson will also conduct a background investigation for all new employees including the following: 

 Contact with at least the last three years’ employers 
 For FAs, obtain a copy of the Form U5 from the prior firm through the CRD system 
 Any “Yes” answers or termination for cause on Form U5 that were not previously known will be reviewed. 
 Search of available records will include criminal records, bankruptcy records, civil litigation and judgements, liens and other business records. 

A record of contacting prior employers will be included on the Pre-Employment Verification Authorization form. A copy of Form U5, the pre-registration form 
and the new U4 will be maintained in the FA’s file. 
  
Fingerprints 
Fingerprints will be obtained and submitted for all FAs and any non-registered personnel that handle client funds. A record of the submission will be retained 
on behalf of the employee.  
  
Policies and Procedures 
At the time of hire, Shyla Gibson will provide the FA with the current NSI policies and procedures by directing the FA to the location on NSI’s intranet system. 
The FA will be asked to sign a written acknowledgement that the policies were received and they have been read. The acknowledgement will be kept in the 
FA’s file. The NSI intranet must remain the homepage at all times. Compliance, Operations and Management frequently post vital information and make 
changes often. Employees may redirect to other pages once they have reviewed the NSI homepage at least once daily. 
  
No employee may engage in activities that require registration (selling securities, soliciting accounts, trading, etc.) unless registered in the appropriate 
capacities. NSI does not allow the sharing of commissions or compensation with non-registered employees.  
  
8.02 State Registrations 
FAs must be registered in the state from which they conduct business and may be required to be registered in other states where clients are domiciled. Most 
states require successful completion of the Series 63 Uniform State Agent Securities Law Examination. Successful completion of the exam does not 
automatically confer registered status on the examinee. Application must be made to the CRD to obtain each state registration. Transactions will not be 
accepted unless both NSI and listed FA are properly licensed and registered to conduct the specific transaction. 
  
8.03 Amendments Form U4 
It is the FA's responsibility to include accurate information and promptly notify NSI of any material events that may require amendment to Form U4.  
FAs are required to immediately notify Shyla Gibson of the following where they are the subject of the types of action described: 

 Regarding any criminal felony offense: arrest, arraignment; indictment or conviction; pleading guilty or no contest 
 Disciplinary action, formal complaint or proceeding initiated by any regulator or professional organization (bar association, etc.) 
 Temporary or permanent injunction by any state or federal court from engaging in any conduct relating to securities, commodities, insurance, or 

banking matters 
 Bankruptcy, civil (monetary) judgements, tax liens, or compromises made with creditors 

  
Material events also include address and name changes. NSI will submit amendments to Form U4 within 30 day of learning of the event that requires an 
update. Shyla Gibson is responsible for determining whether disciplinary or complaint matters or matters reported on NSI's Annual Certification require the 
filing of an amendment to a FA's Form U4. Willful failure to disclose a material event can result in fined, statutory disqualification or termination. 
  
8.04 Terminations Form U5  
The FA’s supervisor is responsible for retrieving NSI property from terminated employees including office keys, company credit cards, computer files, client 
files, and any other items which are the property of NSI and is responsible for reassigning the accounts of terminated FAs. Supervisors should instruct 
assigned employees, including FAs receiving reassigned accounts, to only indicate the employee is no longer with NSI. No details or speculation regarding the 
departure should be given to clients or anyone else outside NSI unless otherwise authorized. Shyla Gibson is responsible for filing Form U5 for any terminated 
registered employee within 30 days of termination. Also, any amendments must be filed within 30 days of learning of information, which causes the former U5 
to be inaccurate. The FA must receive the amended copy within 30 days.  
  



8.05 Assignment of FP Numbers 
FA numbers are assigned by Information Systems. New numbers will not be assigned to individuals who are not yet registered with NSI. A FA number may be 
assigned prior to registration approval when client accounts are being transferred and the FA number is needed to transfer accounts.  
  
8.06 Statutorily Disqualified Persons 
If an employee becomes subject to a statutory disqualification, Shyla Gibson will file the necessary registration updates and, in addition, the required 
notification on the quarterly complaint report will be made to the FINRA consistent with the SRO's reporting requirements. NSI does not currently employ any 
statutorily disqualified persons, but Shyla Gibson will establish procedures to carry out the supervision required under agreement with the SRO if an employee 
becomes subject. It is not NSI’s policy to hire statutorily disqualified persons. Due to limited size and resources, NSI does not believe that it could adequately 
safeguard against potential risk. 
  
8.07 Forms BD/BR/ADV 
Shyla Gibson is responsible for the following: 

 reviewing and updating Form BD when necessary and filing with the required SROs and other regulatory agencies. The review is done at least 
annually unless necessary changes require an amendment. 

 updating Form BR(s) when necessary and filing with the required SROs and other regulatory agencies and notifying the FINRA District Office when 
NSI intends to open a new branch office. 

  updating Form ADV Parts 1-3. 
  
  

   



9.0 FINANCIAL AND OPS PROCEDURES 
9.01 Books and Records 
NSI utilizes electronic storage for all of its required records. All records will be maintained as per the retention requirement schedule.  
  
Account records are maintained in electronic format.  Each employee is responsible for the preservation and protection of both the confidential and proprietary 
nature of client and account information.  Release and/or use of this information without the express written consent of NSI is prohibited. Electronic records 
stored within NSI’s intranet (Advisors Assistant/ReadyDoc) satisfy this requirement. All account records are the property of NSI and must be left with NSI if the 
FA terminates employment. 
  
NSI will create an account record for “each account with a natural person as a client or owner.” The information required under the rule for each account with a 
natural person as a client includes the client’s name, tax identification number, address, telephone number, date of birth, employment status including 
occupation and whether the client is an employee of a member, broker or dealer; annual income, net worth, and investment objectives of the particular 
account.  The record will include personal information for each owner of the account if there is more than one owner.  
NSI will furnish the client with a copy of the information contained in the account record in the following situations: 

 The opening of a new account; 
 The periodic updating of an account that must occur at least once every 36 months; 
 A change of client name or address; and 
 A change of other client information. 

Compliance periodically reviews these records to make certain they are being maintained and contain the necessary information required by Rule 204-2. 
  
Employee Records 
NSI will retain records relating to all employees of NSI, including information regarding the employee’s tenure and disciplinary history.  The records will include 
internal identification numbers or codes (e.g. rep numbers) and the CRD number, if assigned. 
  
9.02 Calculations and Reporting of Net Capital 
The calculation and monitoring of net capital is the responsibility of the FINOP who also is responsible for ensuring the accurate and timely reporting of 
periodic net capital reports. Some of the FINOP's specific responsibilities include: 

 Review and filing of NSI's financial reports and periodic review of accounting records 
 Periodic consideration of whether NSI's minimum net capital requirements have changed because of changes in NSI's business 
 Supervising additions to, and withdrawals from, the equity capital of NSI 
 Reporting borrowings and subordinated loans for capital purposes 
 Establishing procedures for retention of required financial books and records 

  
If NSI becomes deficient in its net capital position, the FINOP is responsible for making the necessary reports to regulators and communicating any restrictions 
in business that may result. 
  
Pursuant to SEC Rule 17a-5, NSI files a FOCUS IIA on a quarterly basis.  NSI also files an annual financial statement audited by an independent public 
accountant (Eide Bailly) within 60 calendar days of the end of its fiscal year (JUNE).  The report is filed with the appropriate SEC and FINRA offices as well as 
individual states that require an annual filing. If NSI were to discover any of following, NSI’s FINOP would file a FOCUS IIA under Rule 17a-11 within 24 hours 
and within 48 hours file plans to rectify the deficiency. 

 net capital falls below the minimum requirement: 
 material inadequacy found by the independent public accountant: 
 failure to keep books and records current: 

  
9.03 Reconciliations and Bank Records 
The FINOP is responsible for establishing procedures for the periodic reconciliation of bank statements, clearing and depository accounts, and other 
accounting and business records. Records of bank accounts and other reconciled accounts will be maintained in accordance with regulatory requirements. 
  
9.04 Fees and Service Charges 
The Annual Renewal Fees are paid in November. The Daily Account is kept funded to act as a reserve to pay for fees that arise such as continuing education 
and licensing exam fees. 
  
9.05 Fidelity Bond 
NSI maintains certain fidelity and professional liability insurance covering its employees and business activities. Shyla Gibson is responsible for arranging, 
maintaining, and verifying the adequacy of appropriate fidelity bond coverage. 
  
9.06 Custody Rule 
NSI introduces its client accounts to a qualified custodian, who clears all transactions with and for clients on a fully disclosed basis. NSI also promptly transmits 
all client funds to the clearing firm which carries all of the accounts of such clients and maintains and preserves such books and records. All client assets are 
placed with a qualified custodian, direct mutual fund company or insurance company. NSI has executed a custodial agreement consistent with regulators’ 
requirements and will amend its agreement when necessary 
  
NSI's advisory fees are debited directly from the client accounts. Payment of the fees will be made by the qualified custodian who is holding the client’s funds 
and securities. In all such cases, the client must provide written authorization permitting the fees to be paid directly from their account. NSI will not have access 
to client funds for payment of fees without client consent in writing.  



  
The qualified custodian must agree to deliver a quarterly account statement directly to the client, and never through NSI. NSI has access to copies of the 
statements that were delivered to each client in order to form a reasonable belief that such statements are delivered to the client. Any requests received from 
clients to hold their mail are referred to the appropriate custodian(s) as NSI is an introducing firm and does not produce statements. Such requests should be 
in writing. Clients are encouraged to make alternative arrangements for mail to be forwarded to a third party on their behalf.  
  
Safekeeping of Client Funds and Securities 
SEC Rule 15c3–3 specifies requirements for firms to properly protect clients' funds and securities. Because of the nature of NSI's business as an introducing 
firm, NSI operates under the following exemption to 15c3–3(k)(2)(ii). 
  
9.07 Funding of an Account 
When an order to purchase securities is accepted from a client, the client must authorize payment from the client’s bank account or other depository in writing. 
Payment is not acceptable based only on the client's oral authorization to withdraw funds. Examples of acceptable payment include: 

 a check signed by the client 
 written authorization by the client to draft funds from the client's bank checking or savings account 
 deposit of fully paid for securities directly to the custodian 

Questions regarding proper payments should be referred to the custodian. 
  
Initial Transactions 
If the initial transaction is a sell order, receipt of the securities directly to the custodian prior to entering the order is expected, particularly where the FA is 
unfamiliar with the new account. Potential items of concern include positions not registered in the seller's name, expired warrants or rights, and other securities 
that would not constitute “good delivery”. 
  
Checks Payable to Custodian 
All checks provided by clients should be made payable to the custodian only. If a client fails to properly make out their check to the custodian, the check will be 
returned. Checks are only processed at the Spokane office. Checks that are deposited electronically are destroyed 10 days after the deposit of funds. All other 
checks are sent to the appropriate custodian via next day express mail. 
  
Clients are instructed to send checks only to the Spokane office. While it is understood that NSI cannot always control where the client may send mail, every 
effort has been made to direct them only to the Spokane office including offering postage-paid business reply envelopes addressed to Spokane for their 
convenience. 
  
NSI does not accept cash or currency from clients. If a client attempts to deposit cash or currency, the employee receiving the deposit is responsible for 
refusing the deposit and advising the client NSI will only accept checks that are promptly delivered to the custodian. NSI also does not process credit/debit 
card transactions. 
  
Receipt of Stock Certificates 
NSI no longer accepts stock certificates.  If a client wishes to deposit a stock position they are required to deliver the physical certificate directly to the transfer 
agent referencing the client account number.  
  
Prepayments and Extensions 
The custodian must approve prepayments (client requests payment prior to settlement date on a sale) or extensions of time to make payment.  
  
9.08 Transmittal of Client Funds/Securities 
Because NSI is an introducing firm, the actual transmittal of funds and securities is done at the account(s) custodian.  Each client is required to complete the 
appropriate custodian mandated forms in order to effect transfers and withdrawals.  The requests are received and processed at the Spokane office. All forms 
must be signed by the client and signature guaranteed, if required.  The Spokane back-office staff verifies the validity of each request based on the 
documentation and knowledge of the client. This includes phone and email requests. NSI then forwards the request promptly to the appropriate custodian. 
Transmittals to third parties including third party journals, funds to outside entities and to addresses other than the address of record or when the transmittal 
would result in a change of beneficial ownership always require a signature guarantee for all parties listed on the account registration.  
  
9.09 Transfer of Accounts 
The custodian will establish procedures for the timely transfer of client accounts to another broker–dealer. Such procedures are included in the custodian’s 
operations manual.  The Operations Department will ensure NSI’s compliance with the custodian’s procedures. 
  
9.10 Margin  
Margin accounts may involve more risk than cash accounts, depending on a number of factors including leverage used and types of transactions. The FP is 
responsible for determining the suitability of margin trading in a client's account including understanding the client's investment objectives and financial profile.   
  
It is the responsibility of the FINOP to establish operating procedures to ensure compliance with Regulation T regarding the settlement of client transactions. 

 The qualified custodian will establish agreement submission and initial deposit requirements for the margin accounts of NSI’s clients.  Trading and 
Operations will ensure NSI’s compliance with the custodian's procedures and requirements. 

 Extensions and prepayments are not permitted in employee accounts, except under extraordinary circumstances and with the approval of the 
custodian. A pattern of extensions in employee accounts will be subject to for review. 



 Upon opening a margin account, the client will be provided a written statement explaining the operation of a margin account and the calculation of 
interest charges on debit balances. NSI’s custodians will establish procedures for providing the required disclosure. 

 NSI will not discriminate in the extension of credit to clients. Where credit is denied, NSI will provide information to the credit applicant in accordance 
with the provisions of the Equal Credit Opportunity Act. 

 FPs are not permitted to assist a client in making credit arrangements to purchase securities outside NSI, other than on terms consistent with those 
permitted by Regulation T and other rule requirements. 

 Initial and maintenance requirements are available by contacting NSI’s custodians. 
 Margin on new issues will not be permitted for a period of 30 days from the date on which NSI completes the distribution. 
 Extensions of credit, or margin transactions, in securities for corporate insiders require the prior approval of the custodians. If a client who holds 

restricted securities wishes to deposit those securities in a margin account, the custodians should be notified to determine the margin ability of the 
securities. 

 A client (the “guarantor”) may provide a written guarantee to cover the margin calls in another account (the “guaranteed” account) using the equity in 
the guarantor's account. Written agreements for such guarantees must be provided to the custodian. FAs are prohibited from guaranteeing payment 
in another client's account (unless the other client is an employee–related account and approval has been obtained from the custodian). 

  
9.11 Solicitation of Proxies 
FAs are not permitted to solicit proxies from clients. Federal securities rules prohibit solicitation of proxies except in very limited situations. The contracted 
custodian will handle proxy solicitations for clients with managed accounts under the investment management provisions. 
  
9.12 Client Requests for References 
Clients or prospective clients sometimes request letters of reference from broker-dealers regarding their accounts or future business to be done. Some of 
these requests in the past have been scams by unscrupulous individuals seeking to capitalize on a broker-dealer's good name. Any such requests will be 
referred to Shyla Gibson for handling. 
  
  

   



10.0 STANDARDS 
10.01 Fiduciary Responsibility 
The primary responsibility of a fiduciary is to act solely in the interest of the client. A person or entity who exercise discretionary control or authority over plan 
management or plan assets, anyone with discretionary authority or responsibility for the administration of a plan, or anyone who provides investment advice to 
a plan for compensation or has any authority or responsibility to do so are subject to fiduciary responsibilities. The Compliance Team will meet quarterly at a 
minimum to discuss, review and implement any key topics, upcoming new rules or changes and industry trends. 
  
Care Obligation 
FPs who receive compensation for providing individualized recommendations or guidance are required to have a reasonable basis to believe the 
recommendation is in the best interest of the client. It is imperative that the FP is aware of their client’s risk tolerance and make best efforts to match them with 
investments that are in their best interest. The FP must also consider costs and offer reasonably available alternatives. Even if a recommendation is suitable it 
may not be in the best interest of the client. FPs must act with prudence, provide full disclosure, avoid conflicts of interest, and fully disclose and fairly manage, 
in the client's favor, unavoidable conflicts. The Firm assures best interest compliance through the new account approval and review process. 
  
ERISA Accounts 
ERISA applies to all Internal Revenue Service–qualified pension and profit-sharing plans, and employee welfare benefit plans. The primary responsibility of 
fiduciaries is to run the plan solely in the interest of participants and beneficiaries and for the purpose of providing benefits and paying plan expenses. 
Fiduciaries must act prudently and must diversify the plan's investments to minimize the risk of large losses. In addition, they must follow the terms of plan 
documents to the extent that the plan terms are consistent with ERISA. They also must avoid conflicts of interest. In other words, they may not engage in 
transactions on behalf of the plan that benefit parties related to the plan, such as other fiduciaries, services providers, or the plan sponsor. This measure is not 
judged on the risk of a single investment but by the investment's relationship to the overall portfolio. 
Rollover vs 401k analysis checklist, if applicable 

 Fees Expenses 
 Available investment options 
 Penalty-free withdrawals 
 Application of RMDs 
 Professional Management 
 Advisory Program 
 Protection from creditors & legal judgements 
 Holdings of employer stock 
 Special features, if applicable 

  
Investment Advisory Accounts 
The FP, acting as a fiduciary, is prohibited from engaging in activity in conflict with the interest of any client. This fiduciary obligation requires a FP to deal fairly 
and act in the best interest of clients. Such duty imposes upon a FP numerous responsibilities including the duty to render disinterested and impartial advice; 
to make suitable recommendations to clients considering their needs, financial circumstances, and investment objectives; to exercise a high degree of care to 
ensure that adequate and accurate representations and other information about securities are presented to clients; and to have an adequate basis in fact for 
its recommendations, representations, and projections. This obligation underscores NSI’s commitment in developing a systematic and objective process to 
evaluate client risk tolerance and manage the assets of custom style portfolios under a manager of manager’s approach. 
  
Once entered into an investment advisory agreement with a client, NSI has a duty to provide advice based on the client’s objectives and a belief that the 
advice is in the best interest of the client. NSI also has a responsibility to continually provide advice and monitoring of the account(s) over the course of the 
relationship and while the investment advisory agreement is in effect. 
  
Investing to Seniors 
Although there is no regulatory definition of “senior” or explicit rules that refer to a client's age or life stage, both are important factors to consider in performing 
a risk tolerance analysis. In dealing with senior investors, FPs must provide clear, concise information about the products and services being offered. In some 
cases, it may be prudent to have a caretaker or relative present to ensure there is no misunderstanding regarding the product or the information being 
provided. FPs should take particular care when dealing with and making recommendations to senior clients. Factors that should be considered in addition to 
the person’s age include, but are not limited to:  

 Employment plans – now and in the future  
 Other sources of income – investments, savings, pensions, etc.  
 Ongoing expenses – mortgage, living expenses  
 When will they need the money they want to invest?  
 Types of current investments or savings plans 
 Healthcare needs & insurance – now and in the future 
 Income and investment needs – their goals 

  
  FPs may not use titles that infer expertise in dealing with senior investors. In addition, NSI does not engage in the use of aggressive or misleading sales 
tactics aimed at seniors, particularly the use of "free lunch" seminars that use high-pressure sales tactics to promote products that may not be suitable for all 
persons in attendance 
  
Disclosure Obligation 
NSI will deliver, to the client, Form CRS and either Form ADV Part 2 or the firm’s Reg BI disclosure depending on the type of account to be opened.  



These disclosures detail fees and costs, the scope of service and all material facts relating to conflicts of interest that are associated with a recommendation. 
All disclosures are also available on the firm’s website and available for delivery upon request. 
  
Shyla Gibson will review the Form CRS at least annually for inaccuracies. In addition, when the information in the Form CRS become materially inaccurate 
(i.e., changes in personnel, services or to the organization), NSI will file an updated Form CRS with 30 days via FINRA Gateway. NSI will also deliver the 
updated form to its existing clients within 60 days, highlighting the most recent changes. Previous version are kept on file. 
  
10.02 Suitability of Recommendations 
When making a recommendation, our FPs must understand the customer’s investment profile, which includes, but is not limited to, factors such as the 
customer’s age, other investments, financial situation and needs, tax status, investment objectives, investment experience, investment time horizon, liquidity 
needs, risk tolerance and any other information that the customer may disclose.  
  
While there are some general assumptions made about client suitability which are inferred by their investment profile information, each client has their own 
reasons for desiring a particular investment. It is imperative that the FP is aware of their client’s needs and tries to match them with suitable investments based 
upon generally accepted guidelines. When a client wishes to invest outside of industry guidelines, the FP documents the client’s desires and makes their 
supervisor aware of any exceptions to standard suitability recommendations. If necessary, the FP will be interviewed directly or contact with the client will be 
made for additional information before approval. 
  
  

   



11.0 SUPERVISORY CONTROLS 
11.01 General Requirements 
The system of supervisory controls will test and verify that NSI's supervision of its FPs and other employees is adequate with respect to applicable securities 
laws and regulations. NSI will institute special supervision for FPs or others when appropriate. It is the responsibility of the Compliance Team to identify FPs 
for potential special supervision. FPs will be identified at the time of hire or when a FP becomes subject to regulatory action and/or a pattern of client 
complaints. NSI does not currently have any FPs requiring special supervision. If a candidate is identified for possible special supervision, the Compliance 
Team will consider whether special supervision will be established. After the determination is made, action taken (or not taken) will be outlined. 
  
11.02 Supervisor Duty 
NSI has a statutory duty under Section 203(E)(6) and Rule 206(4)-7 of the Act to supervise the activities of persons who act on its behalf. Supervisors must act 
decisively to detect and prevent wrongdoing under the securities laws. Officers and employees, including compliance personnel, may be sanctioned for failure 
to supervise others. To the extent an officer or employee is in a “supervisory” position is a “facts and circumstances” determination, which turns upon the 
degree of responsibility, ability, or authority of the supervisory person to affect the conduct of the wrongdoing employee. The establishment of reasonable 
compliance procedures and appropriate controls for NSI’s business not only makes practical sense, but also is an affirmative defense to a failure to supervise 
allegation. The second element to an affirmative defense is to make certain that these procedures and controls are actually being performed and is current in 
reflecting NSI’s business. This responsibility rests not only with the senior officers and management of NSI, but all employees. 
  
The following outlines some of the primary functions performed by Compliance. (This list is not all-inclusive.) 

 Prepare, implement and update of NSI’s policies and procedures governing its broker-dealer and investment advisory business.  
 Manage all registration and licensing requirements of NSI and its associates. This includes making appropriate notice filings with the SEC, FINRA 

and the state authorities for NSI and FPs. 
 Review and approve NSI’s marketing and promotional material to ensure compliance with applicable regulatory requirements. 
 Coordinate regulatory examinations and inquiries. 
 Assist in overseeing procedures and distribution of information to clients including: Delivery of all disclosure documents (including but not limited to: 

Form CRS, ADV Brochure, BCP, privacy policy)  
 Review of agreements, transactions, trading authorizations and client inquiries. 
 Manage NSI’s Code of Ethics and Standards of Conduct.  
 Oversee the reporting and pre-clearance of employee personal securities transactions. 
 Manage compliance with the Gifts and Entertainment policy. 
 Monitoring and rebalancing to investment parameters established for client accounts by NSI. 
 Oversight and assist the FPs to ensure that they use approved marketing and promotional material in their communications with their clients. As part 

of the communication process, provide guidance and direct assistance relative to compliance, operational and other requests from them. 
 Investigation and coordination of suspicious activities or potential fraud. 
 Provide periodic training and guidance to NSI’s employees regarding current regulatory changes and priorities impacting NSI’s business. 
 Ensure compliance with NSI’s process regarding the handling of client complaints. 

  
Supervision of Supervisory Personnel 
Shyla Gibson is responsible for reviewing client account activity of supervising personnel. Each supervisor will have a sampling of their largest accounts (over 
$100,000) to be reviewed quarterly, initialed and kept in electronic file format. The items that are examined include, but are not limited to, significant purchases 
(over $50,000), possible breakpoint qualification for direct funds, change in client suitability, such as retirement, occupation, investment objective and time 
horizon.  
  
11.02 Branch Offices 
Shyla Gibson will be responsible for designating NSI's offices as OSJ, branch office, or non–branch location and identifying which offices report to OSJs.  
  
Offices of Supervisory Jurisdiction 
The Spokane office has been designated as an OSJ. Rob Nelson supervises the San Diego, CA branch office. Dave Vose supervises all FP-related for FPs 
assigned to the Spokane office.  Shyla Gibson supervises all non-FP related activity in the Spokane office. 
  
Branch Offices and Non–Branch Locations  
Due to NSI’s size and scope of business practice, the branch office and Non-Branch Locations (NBLs) are very limited to risk potential.  NSI’s supervisory 
controls are centralized to the Spokane office. All business transacted by the branch office and NBLs must be processed through the Spokane office. The 
Spokane office is responsible for supervision of the location's activities and maintaining files for complaints, correspondence, new accounts, advertising, and 
transactions originating from the branch office. 

 Branch office and NBLs have access to digital copies of client files through NSI’s intranet. 
 Client funds and securities are received and processed by the Spokane back office operations staff. 
 Client address changes are effected by the Spokane back office operations staff. 
 Other changes in client account information such as name changes or investment objective changes are effected by the Spokane back office 

operations staff. 
 The transmitting of funds of any kind is processed by the Spokane back office operations staff and effected by the appropriate custodian. 
 The postage-paid return envelopes used by clients to submit funds &/or documents are pre-address so that funds and securities are received at the 

Spokane office. 
 All advertising is approved and disseminated through the Spokane office. 

  
Office Inspections 



NSI’s internal branch office audits are designed to detect any irregularities or abuses in client accounts. Reviews of transactions should include identification, 
where possible, of unauthorized transactions.  Potential indicators of unauthorized transactions may include patterns of cancellations of transactions, cancels 
and rebills between accounts, sellouts for failure to pay for purchases, numerous extensions, purchases of B or A shares based on amount of transaction, 
rights of accumulation and /or switching/twisting. 

  
The branch inspector is expected to take corrective action regarding potential unauthorized transactions.  Corrective action may include, depending on the 
circumstances: 

 Confer with the FP 
 Contact clients directly to confirm authorization of transactions 
 Cancellation of unauthorized transactions 

  
Each Branch Office Inspection will be documented thoroughly and the results will be retained.  If, after an examination from NSI’s management staff, 
discrepancies or deficiencies are found the following measures will be considered: 

 Changes or updates to the written supervisory procedures 
 Increased supervisory action on either the Branch or the Individual FP if any irregularities or abuses are found 
 Disciplinary action or termination 

  
The San Diego branch office and NBLs will be inspected at least once every three calendar years due to the nature of the business done as well as the 
transportation costs involved. Every attempt will be made to observe and inspect branch operations on a more frequent basis. 
  
Before, during and after the branch inspection, the reviewer will perform the following: 

 Review last audit and follow up on any issues noted. 
 Discuss any “hot topics” with the branch employees. 
 Sign the audit checklist at conclusion of audit. 
 Perform any follow-up if deemed necessary. 

Shyla Gibson has established the scope of the inspection program and will retain records associated with each inspection including the date and location of 
each inspection. 
  
11.03 Annual Review of Supervisory System and Certification 
Shyla Gibson and Rob Nelson are the designated principals who establish, maintain and enforce the supervisory control procedures and are responsible for 
reviewing NSI's supervisory policies and procedures on at least an annual basis. Recommendations for changes may be made on an ongoing basis or through 
a specific review of policies and procedures. Each employee of the back-office staff is recruited to review the sections that pertain to their assigned products 
and/or processes. (i.e. direct funds processing and/or change of addresses).  All sections of the policies and procedures are also reviewed by Shyla Gibson 
and amendments are made accordingly. This will be evidences in the annual compliance review. 
  
Annual Review of Firm's Areas of Business 
The Compliance Team is responsible for identifying those areas for review and directing or delegating the conduct of those reviews, reporting to the FINRA, 
and making a record of when reviews are conducted. 
  
Annual Review of Third Party Vendors (Outsourcing)  
Shyla Gibson is responsible for monitoring all outsourced relationships to ensure compliance with the terms and conditions of NSI’s contract and all applicable 
rules and regulations. 
The initial and annual process for third party vendor due diligence includes, but is not limited to the following: 

 Dependability 
 Financial Stability 
 Data Privacy and Protection 
 Business Continuity 

NSI utilizes a checklist that is initially completed and reviewed annually, dated and saved to the network. 
  
Taping Rule 
NSI does not currently have any FPs that have been associated with disciplined firms. NSI has the ability to tape record conversations, but has not been 
required to do so.  
  
Annual Report 
Shyla Gibson will submit an annual written report to senior management detailing any deficiencies found during the testing and verifying process.  The report 
will also include steps to be taken that will rectify the deficiencies and a time frame in which the changes will take place.  
  
Annual Certification 
NSI’s CEO, will provide a signed certification annually that NSI has established, maintained, reviewed, tested, and modified the written policies and 
procedures.  The certification also attests that the procedures reasonably comply with the applicable securities rules and regulations. If NSI had a board, the 
report would be provided to it preferable prior to the CEO certification, but no later than 45 days after the CEO has signed the certification.  
  
  

   



12.0 TRAINING AND EDUCATION 
12.01 Annual Compliance Meeting 
The Firm’s annual compliance meeting is administered on-demand through WebCE and consists of content relevant to current compliance conditions which 
may change year to year. Each FA has a unique login/password and will be prompted to a series of questions to confirm that the webcast has been completed 
in its entirety. FAs have the ability to submit questions through WebCE during the webcast that are immediately forwarded to Shyla Gibson. Questions will be 
responded to within 1-2 business days. 
  
Annual Certification 
FAs will complete an Annual Certification form. The purpose of this form is to ensure NSI's records are current regarding items to be reported to NSI (outside 
business activities, outside accounts, private securities transactions, etc.). The forms are reviewed by Shyla Gibson for follow-up action on items reported.  
  
12.02 Continuing Education 
FAs are subject to SRO-required continuing education requirements composed of two distinct elements. FAs are required to complete both elements at 
specified time intervals.  The contact person for Continuing Education is Shyla Gibson designated on the WebCRD. 
  
Regulatory Element 
All FAs are subject to the regulatory element. Shyla Gibson is responsible to notify the FA of pending Regulatory Element requirements to complete online. To 
ensure all registrations are in active status, a CE status report is run on the CRD system monthly. 
  
Firm Element 
All FAs who do business with the public and their supervisors are subject to NSI element. Firm element continuing education is required regardless of the 
length of registration or employment in the securities industry. 
NSI is required to: 

 identify job functions and persons subject to the requirement 
 prepare an annual needs analysis regarding products, services and training topics 
 determine training objectives 
 develop a written training plan 
 implement the training plan 
 retain a record of participation 
 develop a method of evaluating the effectiveness of the training 
 consider the evaluations in developing the next year’s needs analysis 
 restrict FAs who do not complete the requirement 

NSI's internal program may include videos, computer training, training sessions, read files or any other methods of conveying appropriate training material. NSI 
will rely on teleconferences or other remote training methods, where appropriate, for branch office personnel.  

  
Annual Needs Analysis 
An annual needs analysis is prepared for covered persons. 
In developing the needs analysis, the following methods will be used: 

 Questionnaires will be provided to supervisors and FAs 
 Responses will be considered in determining topics to be included 
 Recent FINRA Notices to Members will be included 
 Business focuses will be considered. 

Needs analyses will be completed by December 31 (or shortly thereafter) each year for the upcoming calendar year. The questionnaires used in developing 
the annual needs analysis will be used to determine the year's training objectives. 
  
Training Plan 
Shyla Gibson is responsible for preparing an annual written training plan for their respective areas. The Plan will be implemented through the Annual 
compliance meeting, Periodic study material and quizzes, Wholesaler presentations (when applicable) and/or other product related material 

  
Records of Participation 
Records of participation include a list of those who complete continuing education training, and/or forms signed by participants that include evaluation of the 
training. Shyla Gibson is responsible for follow up to ensure required firm element continuing education is completed. 
  
Financial Advisors who Fail to Complete Requirements 
FAs who fail to complete the requirements of continuing education cannot conduct any duties that require registration or earn commissions or other 
compensation related to such activities. Registrations are considered "inactive” until continuing education requirements are completed. If the registration is 
considered inactive for more than a month after the 90 day window on the CRD, the FA’s employment with NSI will be reviewed. 
  
  

   



13.0 ACCOUNT OPERATIONS 
13.01 New Accounts 
A completed NSI New Account Form is required for each new account application received. The assigned account FP will be listed on each New Account 
Form along with the necessary client and suitability information.  
  
Addresses on Client Accounts 
Confirmations and statements will be transmitted to the client at the address requested by the client. NSI or an employee may not be the sole addressee for a 
client's account unless the account is for the direct benefit of NSI or employee. NSI will make a good faith effort to obtain the information necessary to send 
confirmations directly to the beneficial owner. 
  
Post Office Addresses 
If the client opens an account using a post office address, the street address must also be provided on the new account form. The only exception is for clients 
who reside in rural areas where the post office address is the only address, which should be noted on the new account form. 
  
Account Documents 
Additional account documents may be required depending on the type of account opened. The custodian is responsible for establishing procedures outlining 
the necessary account documents and follow-up regarding missing documents. A list of required documents for various account ownerships is available on the 
custodian’s website(s). 
  
Copies of Agreements to Clients 
Clients are urged to keep copies for their own records prior to returning signed documents. However electronic copies are kept electronically and will furnish to 
the client immediately upon request. 
  
Revisions to Client Agreements 
NSI policy does not permit revisions to pre–printed language on client agreements. Requests for changes should be referred to the custodian for review. 
  
Accounts Requiring Prior Written Consent 
Prior to executing an order for a person employed by another broker–dealer, the FP must determine if the written approval of the person's employer is 
required. NSI will provide duplicate confirmations, statements, or other information requested by the employing broker–dealer. 
The written consent of the employer must be obtained prior to executing an order for an employee of a securities or commodities exchange or employees of 
the FINRA. Duplicate confirmations, statements, or other information will be provided upon request of the individual's employer. 
   
Foreign Financial Accounts and Foreign Transfers 
Due to expatriate employment and military personnel living off base, NSI does maintain accounts in foreign countries to clients with U.S. citizenship. NSI does 
allow for transfers of assets to these individuals.  
   
Sanctioned Securities and Individuals 
NSI, and/or its custodian, cannot deal in securities issued by certain sanctioned countries and governments and is required to block or freeze accounts, 
assets, and obligations of blocked entities and individuals in the custodian's possession and control. The Office of Foreign Assets Control (OFAC) maintains 
lists of sanctioned securities and individuals. 
  
Monitor of Accounts and Securities 
The custodian will establish and enforce procedures for identifying and monitoring accounts and securities included on OFAC’s list.  The Operations 
Department is responsible for NSI’s compliance with any procedures necessary under this provision. 
  
13.02 Updating Account Information 
FPs should update client background and financial information whenever they become aware of a material change in the client's financial resources or 
investment objectives. Making revisions to existing forms or completing new forms may record updates. New account forms require the approval of a principal 
and signature of the client. NSI will make reasonable efforts to obtain the name and contact information such as phone number of a “Trusted Contact Person” 
when opening a new non-institutional account or making account level changes to an existing non-institutional account. Clients may decline to provide Trusted 
Contact Person information. 
  
Address Changes 
When a client requests a change of address, an account record confirmation generated from Advisors Assistant will be sent to the client's new and old 
address. After the change has been made at NSI level the request is forwarded on to the corresponding custodian(s). Verification is required to effect any 
change of address on an account.  (Example: a joint account change of address request form must be signed by all parties in the account registration.) Copies 
of the COA are saved to the client’s file and are searchable in Ready Doc by file type. 
  
Investment Objective Changes 
Clients are sent a record confirmation any time a change has been made in their overall Investment Objective. The client is asked to review the confirmation 
and provide NSI with corrections of any discrepancies noted.  However, when a client changes the objective (model) in an account in the Managed Account 
Program, a model change form must be completed and signed prior to any changes made in the account. Copies are saved to DRS. 
  
Name/Designation Changes 



When a client requests a change of name, the client must also provide any required supporting documents such as a marriage license or divorce degree. An 
account record confirmation generated from Vista will be sent to the client's address of record. After the change has been made at NSI level the request is 
forwarded on to the corresponding custodian(s).  Each account holder’s signature is required to effect any name change on an account.  Copies of the name 
change are put into the client’s file.  When a client requests a change of designation, a new account will most likely be opened. This adds another level of 
protection against unauthorized removal of an invested party. 
  
13.03 Third Party Requests 
When a third party, who is not the named person on the account, gives instructions regarding orders, disposition of funds, or other actions involving an 
account, NSI must have a signed third party trading authorization. The authorization is signed by the owner of the account and the third party, giving the third 
party authority to act on behalf of the owner. An example of a third party account is an account for a wife whose husband will give instructions regarding his 
wife’s account. The signed trading authorization must be received BEFORE accepting instructions from the third party. 
While two types of trading authorizations are defined, NSI only offers limited trading authorization on third party accounts. 

 Limited trading authorizations limit the third party to giving instructions regarding the purchase and sale of securities and does NOT give authority 
regarding the disposition of funds or securities. 

 Full trading authorizations give the third party authority to give instructions regarding purchases and sales as well as the disposition of funds or 
securities in the account. 

  
Disbursements to be paid to clients from their accounts will be paid to the order of the account as it is registered with the carrying custodian. Exceptions 
require a Letter of Authorization (LOA) signed by the client. When a client wishes funds or securities to be paid to a third party in the third party's name, the 
client will be required to provide a signed LOA that specifies to whom the funds are to be paid. Because some clients make regular disbursements to third 
parties, the custodian may permit a standing LOA. The custodian is responsible for sending a negative consent letter to the client verifying the disbursement to 
a third party. Clients who have the need for regular third party disbursements should be encouraged to apply for an account that provides draft privileges. 
  
13.04 Discretionary Accounts  
NSI permits discretionary accounts specifically under its RIA. 
  
13.05 Accounts for Minors 
There are a number of requirements and restrictions that affect minors' (UTMA/UGMA) accounts: 

 A custodian must be named in and handle the account 
 Only one custodian is permitted for each account 
 Only one minor may be named in each account 
 Margin transactions are not permitted 
 Gifts to minors are irrevocable 
 Minors may not be a party to a joint account, investment club, or partnership 
 A quarterly report of minors approaching the age of majority is generated and distributed to the FP assigned to the account. This is to prevent 

custodians from continuing to make requests after age of majority. 
  

13.06 Incompetent Persons 
Accounts for incompetent persons may only be opened with the appropriate authority from a court–appointed guardian. If an FP becomes aware that a client 
becomes incompetent, the FP should contact their supervisor or Shyla Gibson for further guidance. If a client becomes incompetent and has a third party 
trading authorization in effect for his or her account, the authority generally is considered invalid and requires a court order for reinstatement. “Durable” powers 
of attorney, recognized by some states, remain in effect after a person is declared incompetent.  
  
13.07 Trust Accounts 
New accounts for trusts require a copy of the trust agreement or a trust certification signed by the authorized trustee. 
Administrators (executors, trustees, guardians, administrators, conservators, etc.) may not be able to delegate their duties to a third party (whether the FP or 
an outside person) to manage the account unless the trust or other authorizing instrument specifically permits delegation. Some states require the trustee to 
obtain a court order to delegate authority to a third party. 
  
13.08 Collateral/Escrow Accounts 
NSI will not maintain accounts for clients where the assets in the account are pledged to a third party and NSI is asked to acknowledge it is responsible for 
holding the assets pending instructions from the third party. 
  
  

   



14.0 PORTFOLIO MANAGEMENT 

Designated Supervisor(s): General Principals: Dave Vose, Jeff Miller, Shyla Gibson 

Frequency of Review: Daily; Quarterly 

How Conducted: Approval of new accounts, Monthly IPC Meetings, transactions, trading turnover 

How Documented: Initialed pdfs saved on the network 

  
14.01 Investment Advisory Services  
NSI offers investment advisory services to meet the individual needs of its clients. The client's investment objectives will be determined based on answers to 
an investment strategy questionnaire  that will help determine risk tolerance and the corresponding suitable objective. NSI prides itself on outstanding client 
service and every account has an FP to field questions, have regular reviews and provide personalized service. Communications are sent to all clients that 
detail market activity and investment strategies currently being implemented as well as recent changes. Prior to approval, either Dave Vose or Jeff Miller will 
review all new account paperwork for completeness, suitability and best interest compliance. 
  
WAM and eSAM 
For investors seeking professional investment management, NSI offers two distinct fee-based managed account programs:  Wealth Asset Management 
Account (WAM) and Strategic Asset Management Account (eSAM), with each featuring five risk-based management styles described below. Depending on the 
clients risk tolerance and investment time horizon, the managed account programs are suitable to help meet our client's investment objectives with 
confidence.  
  
NCA 
Nelson Capital Account (NCA) is a risk tolerance based personalized portfolio tailored by the FP servicing the account to meet specific client investment 
objectives. The goal is to maximize the client's return considering current economic and market conditions through FP investment recommendations. The client 
retains full power and discretionary authority to approve, supervise and direct the investment and allocation of the assets in the account. The FP, who in the 
best interest of client and acting in a fiduciary capacity, provides personalized initial and ongoing investment and asset allocation recommendations consistent 
with and suitable to meet the selected investment objective and provides ongoing advice to help client reach their investment goals. 
  
Wrap Accounts 
NSI does not actively place client assets into a wrap fee program, but has, in the past, directed a few, select clients to programs sponsored by both SEI and 
Brinker Capital under a wrap fee arrangement where NSI is paid a portion of the program fee. (Exceptions are  taxable accounts that were opened due to the 
closing of Curian Capital, LLC in 2016 to prevent unnecessary tax implications.)  
  
Proxy Voting Policies and Procedures 
NSI will not be required to take any action or render any advice with respect to voting of securities in the account, and NSI is specifically precluded from doing 
so. NSI will not vote proxies with respect to securities in the account. 
  
14.02 Disclosure Requirement 
In addition to the appointed custodian’s required establishing documents, NSI has additional required documentation and disclosures. 
  
ADV Disclosure Brochure 
The SEC requires NSI to disclose information regarding its business practices to both regulators and prospective and existing clients. ADV Part 2A and Part 
2B discloses, among other information, NSI’s services offered and fee structure, background information on the individuals providing advisory services and 
potential conflicts of interests including any disciplinary events, if applicable. NSI will continue to amend its brochure when the information therein becomes 
materially inaccurate, deliver it to prospective clients, and annually offer it to current clients.  
  
Additionally, NSI is currently required to file amendments to Part 2A with the IARD. Any changes will be uploaded to the IARD system. NSI will also maintain a 
current copy of the brochure on its website, and provide it to SEC staff or state examiners upon request. Clients receive a copy of the brochure when they 
enter into an investment advisory agreement with NSI. Clients may also receive a copy when there are any material changes made or upon request. The 
brochure can also be found on our website and at www.adviserinfo.sec.gov. 
  
Confidential Investor Profile (CIP), Investor Questionnaire and Investment Objective and Style Selection 
The client must complete the CIP and questionnaire to assist the FP in recommending a specific asset allocation designed to balance the investment return 
needs and expectations with the client’s time-horizon and risk tolerance. 
  
Investment Advisory Agreement  
The investment advisory agreement sets forth the terms upon which the client engages NSI to provide investment advisory services. It provides the level of 
discretion and authorizes NSI debit program fees and make changes to asset allocations. 
It also includes the custodial appointment, standard of care and account termination policy.  
  
Discretionary Authority 
The scope of NSI authority is set forth in the client's investment advisory agreement and is limited by the investment objectives of any account. NSI has 
authority to buy and sell securities, consistent with their investment style and strategy for accounts invested in its WAM and eSAM programs. Clients with non-
discretionary accounts (NCA) approve the individual investment vehicles in which the account is invested. 



   
Additional Disclosures 
At the inception of the client relationship, NSI will deliver a copy of its privacy notice, as addressed in the Privacy Policy section of this manual, its Customer 
Identification Program Notice and its Business Continuity Plan Disclosure. 

14.03 Investment Policy Committee 
For WAM and eSAM programs, the Investment Policy Committee (IPC) will review current positions and monitor the prices of the investments, market trends 
within individual fund investments on a daily basis. Regularly the IPC will meet to discuss and review all the information gathered in order to make decisions on 
whether to buy, sell or hold. Current and new proposed investments will be evaluated based on clients' selected investment style, risk tolerance and account 
objectives. Individual accounts will be reviewed.  
  
Monitoring Client Performance  
The IPC reviews monthly performance reports. The report isolates those accounts holding securities or experiencing performance outside of internal 
parameters. Management recognizes that there may be differences between the holdings of an account and/or its performance when compared to other 
accounts using the same models. This difference or disparity may be attributed a number of factors including, but not limited to: account size, cash flows, the 
timing in terms of execution of trades, individual client needs, systems and operational constraints, and other factors. 

  
Rebalancing of Model Portfolios and Client Accounts  
The IPC periodically rebalance the securities in the model portfolios based on market and other economic conditions. Rebalance orders are submitted 
electronically through the TD Ameritrade VEO IRebal System. The client account rebalancing review and implementation is performed by the IPC. The IPC 
has adopted a calendared approach to conducting its rebalancing reviews. The rebalancing process is periodically reviewed by Compliance as part of its 
review of IPC. 
  
Order Review 
Because WAM and eSAM only trade on Tuesdays (purchases in eSAM only on Thursdays) to specific model allocations, Jeff Miller's daily trade review will 
focus on NCA trades (Shyla Gibson wlll review any NCA trades placed for Jeff Miller's clients). Reviews of transactions should include a review of client notes, 
the account objective, client’s financial profile, and identification of possible prohibited transactions. On a quarterly basis, Jeff Miller will also review the 5 most 
active accounts. Corrective action is expected to be taken regarding potential prohibited transactions.  
Potential indicators of unauthorized transactions may include patterns of: 

 Cancellations of transactions 
 Cancels and rebills between accounts 
 Sellouts for failure to pay for purchases 
 Numerous extensions 
 Churning 

  
14.04 Program Fees 
Investment advisory fees are calculated on the market value of assets under management at the end of each monthly period and are limited to 2.5% annually 
depending on the program, size and complexity of the client relationship. Investment advisory fees are paid monthly, in advance, pursuant to the terms of the 
advisory agreement. The period commences with the first day of the month following the initiation of the agreement and continues until termination. Fees may 
be negotiable at the discretion of NSI.  All securities held in accounts managed by NSI will be independently valued by the designated custodian, TD 
Ameritrade Intuitional Services ("TDA"). NSI will not have the authority or responsibility to value portfolio securities. The amount due is calculated by applying 
the monthly rate (annual rate divided by 12) to the total assets under management of the last trade day of the previous month and monthly thereafter until the 
agreement is terminated by either party. Each month, a small sample is spot checked against the previous month's fee billing and previous year to expose any 
potential miscalculations or inaccuracies. In addition, a significant review of our program fee calculation is conducted during our annual financial audit by Eide 
Bailly. 
  
Fee Deduction 
Investment advisory fees will be automatically deducted from client accounts by the custodian (TDA). NSI will send an electronic request to the custodian 
indicating the amount of the fees to be deducted from the account. Clients provide written authorization permitting NSI to be paid directly from their accounts 
as part of the agreement and separate account forms provided by TDA. Clients will be provided with a monthly statement from the custodian reflecting 
deduction of the advisory fee. Additional deposits made during any month will not be assessed a (pro‐rated) fee, nor will paid fees be adjusted for partial 
withdrawals during any month.  
  
Termination  
Clients may request to terminate their agreement with NSI by providing verbal or written notice. The client shall be responsible for fees up to and including the 
effective date of termination. NSI may refund any unearned, prepaid advisory fees from the effective date of termination to the end of the monthly period.  On 
WAM accounts only, NSI will assess an $85 Termination Fee to account closures requiring liquidation to offset trading costs paid by NSI. Standard Liquidation 
Procedures (Tuesdays of each non‐holiday week) will be implemented following receipt of account closure request. 100% Transfer‐in‐Kind of account 
positions via ACAT transfer to new custodian can be initiated any business day and NSI will not charge a Termination Fee provided no liquidations are 
required. However, the custodian may charge a transfer out fee up to $100 per account for transfers out by either ACAT or Non‐ACAT, to be paid by Client. 
Client will owe no fee if this Agreement is terminated within five (5) business days of its initial effective date (account still subject to market volatility).  
  
Other Fees and Expenses  
TDA currently assesses a quarterly custodial fee of $18.75 for WAM accounts ($75 per year). Custodial fees will be deducted during the first month of each 
calendar quarter based on each account active on the last business day of the preceding quarter from the client account. The compensation charged by NSI is 



separate and distinct from these custodial fees. SEC Section 31 Fee: Consistent with the Securities Exchange Act of 1934 Section 31, SELL transactions on 
ETFs (like closed-end funds and individual stocks) are subject to a fee collected by TDA remitted to the SEC in the amount of $0.0000231 per $1.00 of 
transaction proceeds (rounded to the nearest penny). For example, sale proceeds in the amount of $5,000 
would be charged an SEC Section 31 Fee of $0.12.  
  
  

   



15.0 TRADING PRACTICES 
15.01 Best Execution 
NSI places all trade orders for securities transactions on behalf of clients solely with the designated custodian and its affiliate, TD Ameritrade Clearing, Inc. 
Position allocation and trading practices must be consistent and comply with all federal and state regulations. NSI clears and settles all client account trade 
orders with the custodian on an omnibus basis. Client trade orders are also executed on an agency basis.   NSI does not receive any compensation from the 
custodian or third parties in connection with such transactions. While NSI does not receive any payments for order flow, the custodian may have such 
arrangements and, therefore, is responsible for whether an arrangement is subject to payment for order flow disclosure requirements. NSI seeks to ensure that 
its clients receive the best overall execution for securities transactions from the custodian by continuing to monitor and review the best execution capability. 
Consistent with seeking best execution, TD Ameritrade Institutional Services may choose to use other market centers or traditional broker/dealers as the 
market evolves to achieve further efficiency and attain better execution in agency transactions. Compliance has access to daily cancelled trades, trade blotter 
and omnibus order status reports to review execution and determine if there are any significant issues. Neither entity is involved in soft dollar arrangements, 
IPO or private placement transactions.  
  
Review of Order Handling Procedures 
Pursuant to SEC Rule 606, NSI makes available on its external website, TDA's order routing statistics in order to confirm that its achieving the best execution 
for its clients. https://www.tdameritrade.com/disclosure.page 
TDA Financial has been designated as our Transaction Reporting Relationship through the CAT portal. 
  
15.02 Aggregating and Allocating Trades  
The primary objective in placing orders for the purchase and sale of securities for client accounts is to obtain the most favorable net results taking into account 
such factors as 1) price, 2) size of order, 3) difficulty of execution, 4) confidentiality and 5) skill required of the broker. Multiple client orders in the same security 
may be aggregated into blocks for execution. Accounts participating in such block trades, including rebalance activities, will receive the average price on any 
partial executions of such block trades and prorated distribution of shares to the nearest round lot. As part of the review of trading, Compliance spot-checks the 
trading activity at the client level to make certain that block trades are being executed on an average price basis. Any exceptions to this allocation method are 
to be executed in an impartial manner.  
  
15.03 Valuation and Pricing 
NSI relies on the qualified custodian to price and value securities positions at the closing price for client reporting purposes. Compliance will maintain pricing 
files and backup documentation related to confirming and resolving pricing issues.  
  
15.04 Order Tickets 
Note that all orders are electronically entered directly into TDA VEO and should include the following: 

 Show the terms and conditions of the order or instructions, and any modification or cancellation thereof; 
 Identify the account for which the order is entered; 
 Identify each FP, if any, responsible for the account and any other person who entered or accepted the order on behalf of the client, or if a client 

entered the order on an electronic system, a notation of that entry; 
 Describe whether the order was entered subject to discretionary authority; 
 Include, to the extent feasible, the time of execution or cancellation; and 
 Identify the time the order was received, the time of entry, and the price at which it was executed.    

  
Solicited and Unsolicited Orders 
When a transaction is recommended to a client and the client enters an order as a result of that recommendation, the resulting order is considered to be 
solicited. Other actions that may result in an order being deemed solicited include the mailing of a research report or other written communication for the 
purpose of encouraging the client to act on the information provided or sending a prospectus on a new issue. Client orders that are solicited should be so 
marked on the order entry for the transaction. 
  
Proprietary Trading 
NSI does not have a proprietary trading account nor does it accept orders to trade securities for any of its affiliates. NSI only transacts orders on behalf of its 
clients. NSI only maintains an error account with the custodian that is used to facilitate corrections or adjustments to accounts. 
  
15.05 Correction and Error Policy 
As in any business, mistakes will happen despite the good intentions of employees and the controls in place. NSI must correct these mistakes in a timely 
manner with no financial loss or harm to clients. Trade errors or transactions requiring corrective action, which have a financial impact, are to be immediately 
reported to Compliance. The Compliance Team will assist in the evaluation of the error and any corrective action taken to make the client whole. In most 
cases, the error and its correction may involve coordination with the custodian. Compliance will maintain appropriate documentation of errors regarding the 
nature of the error, the financial impact, and any remittance and corrective action taken to prevent the error from reoccurring. Although there is no standard 
definition of what an error is, they may include, but are not limited to: 

 Purchasing securities not legally permitted for an account or within the account’s stated investment guidelines. 
 Purchasing or selling the wrong securities for an account. 
 Purchasing or selling securities for the wrong account. 
 Failing to purchase or sell securities as intended for an account. 

    
Cancels and rebills between accounts require the approval a principal. If a client order is placed and it is realized that an error has been made. A Trade 
Correction Request will be submitted to the custodian and then saved in the client file. FPs are not permitted to correct errors themselves.  
  



15.06 Sellouts 
Clients who fail to pay for transactions will be subject to sellouts to close out the unpaid security position. FPs will be charged for any unpaid balance 
remaining after the sellout. A pattern of sellouts may indicate problems with clients or potential unauthorized transactions. Clients will be contacted by the FP 
where there is a pattern of sellouts to determine the cause of the sellout and whether the client authorized the transaction. If unauthorized transactions or other 
wrongdoing are identified, corrective action including disciplinary action against the FP may be a result. The Compliance Team should be consulted for 
guidance regarding corrective action. 
  
15.07 Short Sales 
Sell orders are required to be specified as “long” or “short”. It is the FP’s responsibility to contact the custodian to confirm whether the security being sold short 
may be borrowed. This confirmation must be obtained prior to entering any short sell order and recorded on the order. The custodian will be responsible to 
execute short sales in accordance with the requirements and limitations specified in rules effective at the time of execution. Prior to placing short sale trades 
NSI will notify the custodian of the security requested and insure that short sale locates are obtained before final order. 

  
15.08 Sale of Control or Restricted Stock 
NSI does not currently accept restriction stock positions, but may, on occasion advise a client where they may find assistance. 
  
15.09 OTC Equity Securities 
FPs are required to obtain information from the client including prior investment experience, investment objectives, and financial situation. This information is 
recorded on NSI's new account form that must be completed prior to effecting a transaction in an OTC security. With this information, the FP is required to 
reasonably determine whether the transaction is suitable for the client. Trade blotters are reviewed daily and to confirm the suitability of OTC stocks for the 
client's account. 

  
NSI will conduct a due diligence review of an issuer’s current financial statements before recommending that issuer’s micro-cap securities.  “Current financial 
statements” has been interpreted to include balance sheets, statements of profit and loss and publicly available financial statements and reports that relates to 
events that have occurred in the 12 months prior to the recommendation. Assets, financials and business plans of OTCQB securities are reviewed by Russell 
Price, who has been a licensed professional geologist since 2002, and will inform Operations of potential recommendations. NSI does not actively engage in 
trading OTCBB securities. 

  
Due Diligence Review Requirements 
On a quarterly basis, Jeff Miller will review  the web addresses of the current financial information and initial that reviews have taken place. A record will be 
retained by Brokerage Operations.   

  
15.10 Trade Reporting 
According to FINRA Rule 6282(b)(1) the executing party shall report the trade. TDA handles all trade execution, clearing and settlement responsibilities for 
NSI. 
  
15.11 Prohibited Transactions 
Prearranged Trading  
An offer to sell coupled with an offer to buy back at the same or a higher price, or the reverse, is a prearranged trade and is prohibited. Written agreements 
such as repurchase agreements are not included in this prohibition. 

  
Adjusted Trading  
Adjusted trading is a prohibited practice that involves the sale by a client of a security to a broker–dealer at a price above the prevailing market price and the 
simultaneous purchase of a different security at a price greater than its market value. This may be requested in instances where a bank or other fiduciary does 
not want to realize a loss on their books and engages in a scheme to avoid, disguise, or postpone losses. Federal banking regulators have stated that adjusted 
trading by federal financial institutions is an unacceptable and unsuitable investment practice.  
  
Overtrading or Under Trading 
These are transactions at prices in excess of or below the prevailing market. Client transactions must be executed at a price reasonably related to the market; 
overtrading and under trading is not permitted.  
  
Concentrations 
The custodian has established procedures to detect, monitor, and evaluate the risks of potential accumulation of large positions in accounts. The custodian is 
responsible for establishing procedures for monitoring large positions in margin accounts. The custodian may establish higher margin requirements for 
accounts with concentrated positions. 
  
Wash Transactions 
Transactions between two accounts with no market risk and where there is no beneficial change in ownership may be considered a “wash sale”. Clients 
sometimes request cross transactions for tax purposes between accounts with the same owner. Such transactions may violate rules and the IRS may disallow 
tax losses.  
There should be no pre–arrangement or guarantee of execution price for both sides of the transaction where there is no change in beneficial ownership. All 
such transactions should be executed at the risk of the market. 

  
Cross Transactions  



While cross transactions may be accomplished to provide mutual price improvement, firms and their employees may not engage in a practice of effecting cross 
transactions for the purpose of supporting or maintaining the market price of a security. The daily transaction review is used to identify patterns of cross 
transactions that may represent rule violations. 

  
Orders at the Opening or Close 
Orders entered at the opening or close of the market for purposes of influencing the price of a security are prohibited. 
  
Parking Securities 
“Parking” is a prohibited practice where a trade or series of trades are effected for a person or entity and held in another person's or entity's account to 
disguise the investment activities of the original person or entity. 
  
Free Riding 
The rapid purchasing and selling of securities without depositing funds to cover total purchase is prohibited. 
  
Churning 
Churning of a client's account is prohibited. The term “churning” has a number of elements including: 

 Control of the account by the FP 
 Excessive transactions 
 Intent to defraud which may be defined as the FP acting in the FP's own interest contrary to the client's interest 

An account that is “active” does not necessarily denote churning. An account's activity must be reviewed individually when reviewing for churning including the 
client's objectives and the client's control of the account.  

  
Spinning/Flipping 
Accepting market orders prior to commencement of secondary trading of a new issue is prohibited. As for direct funds, excessive trading within a fund family 
does not generate commissions therefore; the review would need to be isolated to switching.  

  
Prohibition Against Acting on Knowledge of Other Orders 
NSI and its employees may not enter orders for their own account to benefit from their knowledge of clients' orders in a particular security (“front running”). This 
includes orders in securities that are derivatives of the security being purchased or sold by the client. 

   
15.12 Other Trading Activities 

 NSI does not participate in any market making at this time. 
 NSI does not currently participate in day trading or online trading 

  
  

   



16.0 DIRECT FUNDS 

Designated Supervisor(s): General Principal: Dave Vose, Shyla Gibson 

Frequency of Review: Monthly 

How Conducted: Approval of new accounts, review of subsequent transactions 

How Documented: Initialed pdfs saved on the network 

  
16.01 Accounts 
FPs are responsible for recommending mutual fund transactions in compliance with these policies. NSI’s mutual fund sales will be completed on an 
“introducing” basis. FPs will introduce mutual fund business with select companies with which NSI has a current selling agreement and has provided 
suggested allocation models for specific client risk tolerances. 
  
In the recommendation of direct funds, the FP should match the client's objectives with the stated objective and investment strategy of the recommended fund 
and have a reasonable basis to believe the recommendation is in the best interest of the client.  In order to determine suitability the FPs must obtain a 
confidential investor profile, which gathers information on the clients financial and investment objectives. FPs should also use NSI’s suggested allocation 
models when assisting clients with investments with introduced fund families. 
  
Approval and Subsequent Review 
When reviewing for approval or subsequent transactions, several factors are taken into consideration, including, but not limited to the information included on 
client new account forms, the client's overall portfolio holdings and any potential conflicts of interest by the Firm or the FP. Dave Vose is responsible for the 
approval of new accounts (Jeff Miller will approve any accounts that are opened by Dave Vose). Shyla Gibson reviews direct fund transactions on a monthly 
basis for suitability and best interest compliance. An initialed record is kept on file. 
  
Share Class 
Direct funds offer investors several share class options and each class of shares is subject to different types and level of expenses.  The suitable class share 
depends upon a number of factors, including the amount and intended length of the client’s investment. Each client is also provided with Share Class 
Disclosure which more clearly defines the specifics of each class comparatively. 
  
Breakpoints 
All share classes in aggregate held in an account are considered for automatic breakpoints and applied at the custodian level. Automatic breakpoints are 
owner driven, so if the account owner has multiple accounts, they will receive automatic breakpoints when achieve in aggregate. Breakpoints can be applied to 
initial purchase that may not apply otherwise, if the Rights of Accumulation breakpoint thresholds are met in the appropriate time frame.  This is done at the 
time of application and signed by the client and the FP, and approved by a principal. 
  
Letters of Intent 
Most fund companies permit purchases completed within 90 days before an LOI is signed and within 13 months after the LOI is signed to qualify for the client’s 
intended breakpoint threshold.  FPs must insure that the client indicates he or she will execute a LOI on the application in order to qualify for the lower sales 
charge.  Also, the FP must inform the client that failure to invest the amount stated on the LOI will result in retroactive charges by the fund to collect the higher 
fee.  
  
Rights of Accumulation 
On the mutual fund purchase or application the FP should indicate rights of accumulation if available and the client's desire to aggregate purchases to qualify 
for a lower sales charge. 
  
In the case of ROA’s and LOI’s the client gets credit for transactions in related accounts, in different mutual fund classes, or in different funds within the same 
fund family.  For example, they may be able to combine purchases of spouse and children transactions in retirement accounts, educational savings accounts 
or accounts at other brokerage firms.  It is important to check terms and conditions with each fund family to see that the client takes advantage of appropriate 
breakpoints whenever they are available. 
  
Switching 
When a client wants to change from one type of mutual fund to another (e.g. value to growth) the FP must first look for a comparable fund within the existing 
fund family.  In addition, the FPs have an obligation to evaluate the net investment advantage of any recommended switch from one fund family to another. As 
for all recommendations, the FP must have a reasonable basis for believing the switch is suitable for the client. 
  
Clients have the ultimate control over their account and in many cases they may insist on moving their assets from one mutual fund family to another.  Their 
reasons may include (1) a change in investment objectives or risk level, (2) dissatisfaction with current fund family, (3) desire to buy a specific or unique mutual 
fund, (4) consolidate into one fund to take advantage of break points, or (5) any other reason they feel is compelling. The client may incur multiple sales 
charges by changing from one fund to another and there may also be tax consequences because of the switch. The concern is whether the switch is justified 
and whether the client understands the consequences of the switch. 
  
If it is to the benefit or specific request of the client to switch to another fund family the FP is required to obtain a transfer consent form .  The TC needs to be 
signed by the FP and the client specifying the particular reason(s) for the transaction. The TC is submitted for approval with the other necessary account 



opening documentation. The TC is initialed by a principal and saved in the client's electronic file. The FP will not be compensated for a lateral switch. This is to 
discourage any in unnecessary transfers.  
    
16.02 Prohibited Activities Specific to Direct Mutual Funds 
Selling Dividends 
Selling dividends is a practice of recommending the purchase of a mutual fund based on an imminent dividend distribution. 
Since the price of a mutual fund is reduced by the amount of the dividend, there is no benefit to the client unless there are specific tax or other advantages to 
the client. In fact, there may be increased tax liability for the investor. A related concern is representing that distributions of long term capital gains by the 
mutual fund are or could be viewed as part of the income yield from the mutual fund.  Selling dividends by NSI’s FPs is prohibited. 
  
Misrepresenting “No–Load” Funds 
Certain funds impose a sales charge when the client redeems or liquidates an investment (“back–end load” or contingent deferred sales charge). These 
charges are generally on a decreasing basis the longer the mutual fund is held. For example, a mutual fund may charge 5% if the shares are sold prior to 
being held 5 years, 4% if after 5 but before 6 years, etc. Other funds have a combined asset–based sales charge and/or service fee exceeding .25 of 1% of 
average annual assets. Direct funds with back–end loads or asset–based sales or service fees exceeding .25 of 1% may not be sold as “no–load” funds.  
  
Reciprocal Dealings 
NSI and its employees are prohibited from soliciting mutual fund transactions from accounts for investment companies in return for sales of shares in the 
investment company. 
  
Late Trading 
Due to the nature of NSI’s introducing status, NSI is not authorized or able to participate in late trading of investment company products. 
  
16.03 Disclosure of Material Facts 
FINRA has stated that there are material facts that should be disclosed to a client when recommending a mutual fund. Items to be disclosed, if applicable or 
appropriate, include: 

 the fund's investment objective 
 the fund's portfolio 
 historical income or capital appreciation 
 the fund's expense ratio and sales charges 
 risks of investing in the fund relative to other investments 
 the fund's hedging or risk management strategy 
 information regarding the structure of multi–class and master–feeder funds sufficient so the client may understand and evaluate the structure 
 potential tax consequences including tax on distributions and capital gains subject to tax 
 potential risks if a fund invests in financial derivatives 
 if an expense ratio is represented as an advantage of a particular fund, it is explained in the context of and compared with other mutual fund expense 

ratios 
The mutual fund's prospectus and other sales literature generally include many if not most of these disclosures.  
  
Prospectuses 
Each direct fund company will provide a copy of the prospectus represented by applications received by NSI and that has requested such notice.  
Prospectuses are available from the websites of our introduced fund families if a client requests such information 
  
Deferred Sales Charges 
If a client purchases shares of a mutual fund that imposes a deferred sales charge on redemption, the client will be informed at time of purchase and notified of 
any sales charges when attempting to redeem shares. 
  
Performance Information 
When presenting performance information, an explanation of total return should explain that total return measures overall performance while current yield 
represents only the interest or dividend paid by the fund. Where appropriate, FPs should explain the difference between return of principal and return on 
principal. When providing information regarding distribution rates, the FP is responsible for explaining the difference between distribution rate and current yield.  
  
Dealer–Use–Only Material 
Materials provided by fund distributors for dealer–use only may not be provided to clients and must not be displayed in a public area such as a reception area 
where clients obtain written information regarding investments. Dealer–use–only material is often provided as educational material for dealers and their FPs. 
There is no requirement to file this material with the FINRA because it is for internal use only. All dealer–use–only material will be marked as such with limited 
distribution.  
  
  

   



17.0 MUNICIPAL SECURITIES 

 Designated Supervisor: Municipal Securities Limited Principal & General Principal: Dave Vose 

Frequency of Review: Monthly  

How Conducted: Approval of new accounts, review of subsequent transactions 

How Documented: Initialed pdfs saved on the network & Ready Doc 

  
17.01 Administration and Operations 
MSRB Membership 
NSI has been a member of the MSRB since 2001.  Our municipal securities activity has been limited to the sale of 529 college savings plans.  At this time, NSI 
does not engage in municipal bond sales, underwriting activities, private placement activities, remarketing services, or financial advisory or consultant services. 
The following sub-sections are tailored to the sale and supervision of 529 college savings plans only. MSRB rules may be accessed online at www.MSRB.org. 
  
Supervision of Municipal Securities Activities 
Where supervisory control procedures of NSI’s municipal securities activities differ in any way from those of other business areas of NSI, or where additional 
information or clarification is required, that information will be contained in the appropriate Municipal Securities sub-section below. 
  
Approval and Subsequent Review 
When reviewing for approval or subsequent transactions, several factors are taken into consideration, including, but not limited to the information included on 
client new account forms, the client's overall portfolio holdings and any potential conflicts of interest by the Firm or the FP. Because Dave Vose is our only 
(Limited) Municipal Principal, the Firm must rely on Rule 3110(b)(6). He is responsible for the approval of new accounts including his own. He also reviews all 
subsequent transactions on a monthly basis for suitability and best interest compliance. An initialed record is kept on file. 
  
Financial and Operations Principal 
NSI has designated a FINOP as required under MSRB rules who is responsible for reporting required information and is also responsible for paying the annual 
fee to the MSRB. 
  
Non-Registered Employees 
Employees who are not registered are limited to clerical and ministerial functions when contacting public clients.  Non–registered employees are not permitted 
to solicit new accounts on behalf of NSI. The supervisor to whom the non–registered employee reports is responsible for reasonably ensuring the employee 
does not exceed the limitations listed above. 
  
17.02 Sales 529 College Savings Plans 
Conduct of Municipal Securities Activities 
Pursuant to MSRB Rule G-17, it is NSI's policy to deal fairly with all persons. Deceptive, dishonest, or unfair practices are prohibited. 
  
Transactions in Municipal Fund Securities 
When NSI executes transactions in municipal fund securities, the necessary books and records are maintained by the 529 college saving plan fund company.  
However, NSI recognizes its responsibility to ensure that all required books and records are maintained and preserved according to applicable MSRB rules.  
  
NSI’s 529 Plans offer investments of mutual funds in several share classes.  Each class of shares is subject to different types and level of expenses.  The 
suitable class share depends upon a number of factors, including the amount and intended length of the client’s investment. FPs are required to obtain 
pertinent information about clients (depending on the type of client) regarding financial background, tax status, investment objectives, and other information to 
assist in the evaluation of suitability of recommendations. FPs are required to have a reasonable basis to believe recommendations are suitable, based on 
state tax issues. If the client refuses to provide the requested information, the new account form should be so marked. 
  
Breakpoints 
All share classes in aggregate held in a specific 529 Plan account are considered for automatic breakpoints and applied at the custodian level. Automatic 
breakpoints are owner driven, so if the account owner has multiple 529 Plan accounts (same plan) for other beneficiaries, they will receive automatic 
breakpoints when achieve in aggregate. Breakpoints can be applied to initial purchase of a 529 Plan that may not apply otherwise, if the Rights of 
Accumulation breakpoint thresholds are met in the appropriate time frame.  This is done at the time of application and signed by the client and the FP, and 
approved by a principal. 
  
Disclosure/Transfer Consent 
Prior to opening an account, the FP is required to provide a 529 college savings plan Disclosure/Transfer Consent form with the application.  This form is to be 
signed by the client and returned to the Spokane office.  If the 529 Disclosure/Transfer Consent form is not returned to NSI with the application, the account 
will not be approved and the FPs will not be paid a commission for the order until the disclosure/ transfer form is received.  
  
Selling Agreements 
The sale of NSI’s 529 college savings plans are made through select mutual fund companies that NSI has found suitable and have fair practices. NSI 
maintains current selling agreements with the companies that facilitate our 529 college savings plans. 
  
Prospectuses 



Prospectuses may alternately be referred to, depending on the issuer or primary distributor (i.e., fund family), as official statements, Plan Disclosure 
Documents, Program Descriptions, or Disclosure Statements. The fund company will provide a copy of the prospectus for all clients introduced to the 529 
college savings plan fund family.  Prospectuses are also available from the websites of each introduced 529 college savings plan fund family if a client 
requests such information. 
  
Confirmations 
The custodian is responsible for establishing procedures regarding the preparation and transmission of client confirmations, including information required 
under MSRB Rule G–15. 
  
Transactions with Employees and Partners of Other Municipal Securities Professionals 
Pursuant to MSRB Rule G-28, NSI will not open or maintain an account in which transactions in municipal securities may be effected for a client who NSI 
knows is employed by, or the partner of, another broker, dealer or municipal securities dealer, or for or on behalf of the spouse or minor child of such person 
unless NSI first gives written notice with respect to the opening and maintenance of such account to the broker, dealer or municipal securities and without 
simultaneously providing a duplicate copy of each confirmation sent to the client. 
  
17.03 Prohibited Activities Specific to Municipal Securities 
Inside Information 
FPs are prohibited from acting on, passing on, or discussing any inside information regarding municipal issues, including confidential information regarding 
advance refunding. Any knowledge of such information must be brought to the attention of the Shyla Gibson.  No NSI proprietary account or employee account 
may enter a transaction based on material non–public information about the issuer of that security. 
  
Financial Arrangements 
FPs are prohibited from entering into financial arrangements with clients or issuers (i.e., sharing in profits or losses, sharing in commissions, rebating 
commissions, etc.). 
  
Market Manipulation 
No purchase or sales order shall be entered that is designed to raise or lower the price of a security or to give the appearance of trading for purposes of 
inducing others to buy and sell.  
  
Political Contributions 
In order to ensure that the high standards and integrity of the municipal securities industry are maintained, to prevent fraudulent and manipulative acts and 
practices, to promote just and equitable principles of trade, to perfect a free and open market and to protect investors and the public interest, political 
contributions and the solicitation of others to make such contributions on behalf of NSI, its owners or any of its employees in a position relating to the trading of 
municipal securities are prohibited. 
  
Further, NSI’s policies, procedures, and supervisory framework which are in place pursuant to MSRB Rules G-20, G-37, and G-38, regarding gifts and 
gratuities, political contributions, prohibitions on municipal securities business, and the reporting of all such activity to the appropriate regulatory authority are 
found within or referred to in various sub-sections of these procedures. Any questions regarding these rules should be directed to Dave Vose prior to engaging 
in any questionable activity or any activity which may be deemed questionable upon more thorough examination.  
  
Records Concerning Consultants Pursuant to Former Rule G-38 
At this time, NSI does not plan to engage in municipal bond underwriting activities, private placement activities, remarketing services, or financial advisory or 
consultant services.  Nor has NSI engaged in these activities in the past.  NSI has not previously executed any Consultant Agreements or made payments 
pursuant to such agreements for the purpose of soliciting municipal securities business. 
Pursuant to the current MSRB Rule G-38, NSI recognizes and acknowledges the prohibition on payments to any person who is not affiliated with NSI in 
exchange for services related to the solicitation of municipal securities business on behalf of NSI. 
  
Reciprocal Dealings 
NSI and its employees are prohibited from soliciting municipal transactions from accounts for investment companies in return for sales of shares in the 
investment company.  
  
Discretionary Accounts 
NSI does not permit discretionary accounts except for those specifically under contract to its investment advisory division. 
  
  

   



18.0 INSURANCE PRODUCTS 

Designated Supervisor: General Principal: Jeff Miller, Dave Vose and Shyla Gibson 

Frequency of Review: Monthly 

How Conducted: Approval of new accounts, review of subsequent transactions 

How Documented: Initialed pdfs saved on the network 

  
18.01 Variable Annuity Contracts 
Specific requirements that pertain to variable contracts are included in this section.  When using these investments, because of their long-term nature, 
expenses, contingent deferred sales charges (“CDSC”), and IRS restrictions, FPs should take extra care for full disclosure of restrictions and fees and client 
suitability. As a client’s situation and product options change we will recommend that clients review other options. Some transactions are triggered upon the 
death of a client where a different product is more cost effective, or suitable for the new clients’ situation, be that a spouse or non-spousal beneficiary. We will  
  
In addition, a distinction should be made between the differences of mutual fund investments and the product design insurance companies employ to 
incorporate money managers in the variable annuity sub accounts.  Should a no CDSC competitive contract be unavailable; a product with new CDSC charges 
may be presented if suitable.  In both cases an additional NSI Transfer Consent Form is required to be signed by the client.  
  
Potential variable annuity business (new policy, additional deposit, exchange, etc.) is referred to Dave Vose for assessment. He is the gatekeeper between the 
referral recommendation and the implementation due to his understanding and experience in annuity products. All variable annuities are written by Dave Vose 
as the agent. He is the Firm’s VP of annuities and is licensed in both securities and insurance in all applicable states as well as a General Principal.  
  
Review and Approval 
Jeff Miller is responsible for reviewing applications for completeness, suitability and that the best interest obligations are satisfied. He ultimately provides the 
safeguard against unnecessary or unsuitable exchanges. A new account form will be initialed and saved on file for every new account.  The client’s application 
and purchase payments are promptly transmitted to the issuer. The approval process for Variable Annuity Sales Checklist includes, but is not limited to the 
following: 

 Liquidity 
 Reason for recommendation 
 Replacement (if applicable) 
 Investment of tax qualified account into variable annuity (if applicable) 

  
External/Internal Transfers – 1035x/IRA Transfer 
It is NSI’s policy to try and avoid sales charges from another company’s contracts when starting a new account with NSI.  In cases where it is unavoidable a 
client bonus product can be presented with full disclosure of additional costs and surrender charges.  Other product versions must also be discussed to make 
a cost comparison.  Most states require Replacement Forms for 1035 exchange and IRA Annuity transfers.  Replacement of Insurance form must be 
completed at the time transfer paperwork is submitted.  Replacement Forms require specific disclosures such as insurance benefits, new CDSC, and 
surrender charges. 
  
Internal transfers are allowed under certain circumstances.  If a client has a mature (post CDSC charges) contract, alternative contracts may be presented.  
The main considerations for making a recommendation to change are to upgrade the insurance protection (Death Benefit/Living Benefit) and/or to 
lower/maintain the internal operating expenses.  Under no circumstances may a client bonus product be presented to a client for an internal exchange.  
  
A monthly transaction report is generated by Shyla Gibson to evaluate and review for inappropriate exchanges. Any irregularities will be discussed with the FP 
and the FP's supervisor, if necessary. A copy is initialed and kept on file. 
  
Sales Agreements 
NSI will execute a sales agreement with the underwriters of any variable contract products offered by NSI. Copies of sales agreements will be retained 
indefinitely. Contracts are either delivered by the insurance company or by NSI as defined in the selling agreement. 
  
Prospectuses 
Each Variable Annuity company will provide a copy of the prospectus for all clients “introduced” to the fund family. 
  
Reciprocal Dealings 
NSI and its employees are prohibited from soliciting Variable Annuity transactions from accounts for investment companies in return for sales of shares in the 
investment company.  
  
18.02 Other Insurance 
Term Insurance and Fixed Rate Deferred Annuity Contracts  
Level term life insurance offers life insurance (estate) protection at the lowest cost. The premium and face amounts, of level term policies, are guaranteed for a 
specific term/ period of time. NSI offers 10, 15, 20 and 30-year level term policies. There will be no change in premium and the death benefits will remain 
unchanged during the chosen level period. While term insurance can provide a lot of protection for a lesser cost, it builds no cash values and has no 
permanent values. The FP uses two methods to determine the amount of life insurance needed by the client.  One very simple method is multiplying 10x the 
individual’s income, allowing the survivors to have the ability to invest the death benefit and derive income from the investment with the intent to replace the 



income stream lost, due to death of breadwinner or partner.  The second method of determining the insurance amount is to perform a needs analysis.  The FP 
can perform a needs analysis using a specialized software program.  The program determines the need for life insurance based on debt along with investment 
goals and educational goals.  
  
A fixed annuity contract guarantees a fixed dollar benefit to the annuitant for the period specified in the contract.  The issuing insurance company guarantees 
each payment.  The primary type of fixed contract NSI is selling is the deferred annuity, often referred to as a single premium deferred annuity. All new sales 
must be suitable for the client and in their best interest.  A discussion must be engaged with the client about the various fee structures and surrender periods, 
guaranteed interest rates and any penalties pertaining to surrendering.  The fact that fixed annuity contracts are not FDIC insured but rather insured by the 
insuring company also need to be discussed. 
  
  

19.0 OTHER ACTIVITIES 
19.01 Options 
NSI does not employ a SROP/CROP and therefore does not currently engage in Options trading or the sale of Options contracts. 
  
19.02 Fixed Income 
NSI does not engage in the sales of Fixed Income Securities including corporate bonds, municipal bonds, government bonds, mortgage backed securities, and 
collateralized mortgage obligations.  
  
If a client circumvents their FA and purchases a prohibited security, NSI will insist that they ACAT out or sell the position(s). If the client refuses or delays, NSI 
will sell out the position at the cost to the client. 
  
19.03 Underwriting Activities 
NSI does not participate in any Underwriting Activities including municipal underwritings, Private Placement Issues, Hedge Funds, and DPPs. 
  
19.04 Cryptocurrencies 
NSI does not participate in any Cryptocurrency Activities.. 


