
                                       

Business Continuity Plan Disclosure 
Woodbury Financial Services, Inc. maintains a business continuity plan and generally intends to continue business in the event of a 
significant business disruption.  For more information regarding Woodbury Financial Services, Inc.’s business continuity plan and the 
Firm’s emergency contact information, please visit our website at www.woodburyfinancial.com and click on “Disclosures” or contact 
your Financial Professional. 

Securities Investor Protection Corporation Disclosure 
Information regarding the Securities Investor Protection Corporation (SIPC®), including a SIPC brochure, may be obtained by 
contacting SIPC via its website at www.sipc.org or by telephone at (202) 371-8300. 

FINRA – Financial Industry Regulatory Authority 
A brochure that includes information describing FINRA BrokerCheck, can be obtained directly from FINRA by contacting the FINRA 
BrokerCheck Hotline number at (800) 289-9999 or accessing FINRA’s website at www.finra.org. 

 
Other Important Information 
Top Tips to 
Protect 
Your 
Family’s 
Privacy  

We at Woodbury Financial Services, Inc. believe the protection of your customer data is one of our highest 
priorities. To assist you we have compiled the following best practices from industry experts: 

 Take control of your privacy and security settings. Configure your own privacy and security settings 
when setting up a new device, app or social media account, as default settings often are less secure and 
more public. Consider limiting or disabling features, such as location tracking, and restricting who can 
view information about you. Configuring your preferences is both prudent and empowering. 

 Use care on public Wi-Fi. Public Wi-Fi networks are unencrypted, and users of the same network can 
potentially monitor your sensitive data. Avoid transmitting logins, passwords, credit card data, and SSNs 
over public Wi-Fi, or use a VPN to encrypt and secure sensitive data. 

 Do not ignore patching updates. Hackers can exploit the vulnerabilities of out-of-date devices. 
Configure your devices to automatically update or to notify you when an update or patch is available. 

 Safe password practices.  Passwords should be different for each account and should not be reused. 
Passwords should be complex, having as many characters as allowed, including numbers, symbols, and 
capital and lowercase letters. Consider using a password manager to generate different and complex 
passwords. Finally, enable two-factor authentication, where possible, for an additional layer of security. 

 Email security. Delete all sensitive data from email folders in case your email is hacked. Also, delete 
suspicious phishing emails from unknown senders. Do not click on any suspicious links or download 
suspicious attachments. Finally, use a secondary email address for online submissions to reduce SPAM. 

Here are 
some tips 
and 
questions 
you should 
ask to help 
you protect 
your kids’ 
privacy 
online.  

 

 Know your children’s online presence.  Discuss with your kids the types of mobile devices, apps, 
social media, and other services they are using.  Make sure they are age appropriate and understand 
what information they collect, how it’s used, and what can be viewed publicly.  

 Talk to your kids about privacy and unintended consequences. Help your children understand the 
public nature of the Internet and its risks. Be sure they know that any digital info they share, such as 
emails, photos, or videos, can easily be copied and pasted elsewhere, and is almost impossible to take 
back. Make them aware that what goes online, stays online for a very long time. Things that could 
damage their reputation, friendships, or future employment prospects should not be shared 
electronically. Also, teach your kids the importance or respecting the privacy of others. 

 Teach your kids to use privacy settings. Show your kids how to use the privacy settings available on 
most reputable services, apps, and social media. They should never share certain personal information 
including birth date, address, phone numbers, their current location, financial information, social security 
numbers, passwords, and vacation plans.  

 If your kids have a smartphone. Be concerned about what they can view online. You can choose a 
phone with limited internet access or turn on web filtering. Phones with GPS technology can pinpoint 
where your child and their friends are. Advise your kids to use these features only with friends they know 
in person and trust.  

For Children Under 13.  The Children’s Online Privacy Protection Act requires sites intended for children 
under 13 to notify parents directly and get their approval before they collect, use, or disclose a child’s 
personal information 

The information in this disclosure document is as of July 2020 

http://www.finra.org/
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                     Member FINRA, SIPC, and Registered Investment Adviser  
                     7755 3rd Street North 
                     Oakdale, MN 55128 
                     www.woodburyfinancial.com 
 

FACTS WHAT DOES WOODBURY FINANCIAL SERVICES, INC. (“WOODBURY”) 
DO WITH YOUR PERSONAL INFORMATION? 

 

Why?  Financial companies choose how they share your personal information. Federal law gives consumers 
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, 
and protect your personal information. Please read this notice carefully to understand what we do. 

 

What? The types of personal information we collect and share depend on the product or service you have with 
us. This information can include: 
 Social Security number or other tax identification number and income 
 Account balances and transaction history 
 Credit history and risk tolerance  

 

How? All financial companies need to share customers’ personal information to run their everyday business. 
In the section below, we list the reasons financial companies can share their customers’ personal 
information; the reasons Woodbury chooses to share; and whether you can limit this sharing. 

 

Reasons we can share your personal 
information Does Woodbury share? Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and 
legal investigations, or report to credit bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you Yes No 

For joint marketing with other financial 
companies No We don’t share 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences Yes No 

For our affiliates’ everyday business purposes— 
information about your creditworthiness Yes Yes 

For nonaffiliates to market to you Yes Yes 

To limit our sharing 

Contact us in writing: Woodbury Financial Services Inc., Attn: Legal Department                   
7755 3rd Street North Oakdale, MN 55128 

Visit us online:  www.woodburyfinancial.com/privacy 

Please note: 
If you are a new customer, we can begin sharing your information 30 days from the 
date we sent this notice.  When you are no longer our customer, we continue to 
share your information as described in this notice.   
 
However, you can contact us at anytime to limit our sharing.   

Questions? 
Contact us in writing: Woodbury Financial Services Inc., Attn: Legal Department                   
7755 3rd Street North Oakdale, MN 55128 or go to: woodburyfinancial.com 

 
  

http://www.woodburyfinancial.com/privacy
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Who we are 

Who is providing this notice: Woodbury Financial Services, Inc., and on behalf of VISION2020 Wealth Management 
Corporation., a Registered Investment Advisor 

What we do 
How does Woodbury protect my 
personal information? 

To protect your personal information from unauthorized access and 
use, we use security measures that comply with federal law. These 
measures include computer safeguards and secured files and 
buildings. 
Employees are trained on the proper handling of customer personal 
information.  

How does Woodbury collect my 
personal information? 

We collect your personal information, for example, when you 
 open an account or apply for insurance;  
 seek advice about your investments; 
 provide account information; or 
 make deposits or withdrawals from your account. 

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies.  

Why can’t I limit all sharing? Federal law gives you the right to limit only 
 sharing for affiliates’ everyday business purposes—information  

about your creditworthiness 
 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you  
State laws and individual companies may give you additional rights to limit 
sharing.  See below for more on your rights under state law. 

Definitions 
Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies. 

 Woodbury’s affiliates are all companies that are owned by Advisor Group, Inc.  

Non-affiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 
 Nonaffiliates Woodbury shares with may include other financial services 

firms that your current representative may transfer his/her securities 
registration to should they leave Woodbury or unaffiliated 
representatives that may purchase your representative’s securities 
business.  Your representative’s ability to service your account will be 
restricted if you opt-out or do not opt-in to sharing your personal 
information.  

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

 Woodbury does not have joint marketing arrangements. 

Other Important Information 
• In order to comply with applicable laws and legal requirements, we may disclose information to government entities, self-

regulatory organizations, or other third parties in response to court orders, subpoenas, government inquiries, or other 
mandatory legal processes. 

• If You live in Alaska, California, Louisiana, Massachusetts, Maine, North Dakota or Vermont, under certain circumstances, we 
are required as a financial institution to obtain your affirmative consent to share your personal information with a Nonaffiliate. If 
you live in any state other than those listed, under certain circumstances, You may opt-out of Woodbury sharing your Personal 
Information with a Nonaffiliate.  If you opt-out or opt-in, you will continue to receive annual privacy notices as required by the 
SEC. However, you do not need to respond to maintain a previous opt-in or opt-out designation. Please refer to the “To Limit 
Our Sharing” section for ways to opt-in or opt-out. 

WFS-PRIV-201810 



INVESTORS’ BILL OF RIGHTS 
& RESPONSIBILITIES
Clarity is the cornerstone of trust between investors 
and their financial professional.
Woodbury Financial Services is committed to clarity through full 
and unambiguous disclosure, as well as enhanced understanding of 
the securities markets.

We believe that the needs of the investor should always come first. 
As an investor, you have important rights, including the right to 
high-quality products and services from the investment firm  
you choose.

At the same time, investors need to shoulder certain  
responsibilities themselves—for example, to plan carefully to  
meet their investment goals and to stay informed about the  
risks and rewards of their investments.

Quality Service

•   To be treated in a fair, ethical, and respectful manner in 
all interactions with an investment firm, its employees, 
and its financial professionals.

•   To receive competent and courteous service at a fair price.

•   To select your own financial professional, or to move your 
account to another financial professional or a new investment 
firm in a simple, efficient manner whenever you choose.

Full, Clear Reporting

•   To clear, accurate, easy-to-understand descriptions of all your 
transactions, statements, and other communications from 
your investment firm.

•   To be informed clearly about all the costs associated with 
your account and the costs related to individual transactions, 
including commissions, sales charges (or loads), advisory and 
other fees.

•   To accurate, timely and regular statements of your account, 
including detailed transactional information.

•   To be provided with clear descriptions of your investment 
firm’s policies and practices for protecting the privacy of 
non-public, personal information.

Responsible Investment Advice

•   To be provided with responsible investment recommendations 
based on your personal objectives, time horizon, risk 
tolerance, and other factors, as disclosed by you.

•   To be apprised of significant conflicts of interest identified 
in a financial relationship between an investor and his/her 
investment firm or financial professional.

•    To expect that your investment firm will provide professional 
assistance to help you clarify your investment goals and risk 
tolerance.

•    To be able to rely on your financial professional’s assistance 
in setting realistic expectations about the long-term 
performance and associated risks of various investment 
products. Your financial professional will present you with 
reasonable investment alternatives designed to meet those 
expectations, and disclose the comparative risks, benefits, 
and costs.

Prompt, Fair Resolution of Problems

•   To fair consideration and a prompt response from 
your investment firm, if any problem with your account 
ever arises.

•   To a clearly defined process for raising and resolving 
a complaint.

•   To be apprised of alternatives if your investment firm is unable 
to resolve a dispute to your satisfaction.

Your Rights as an Investor
As an investor, you have the right to:

woodburyfinancial.com



Inform And Educate Yourself

•    Read thoroughly all sales literature, prospectuses, and/or 
other offering documents before making any investment.

•   Carefully consider all investment risks, fees, and/or other 
factors explained in these documents.

•  Be certain that you understand the relationship, not only 
between your investment objectives and the risks and 
returns on your particular investments, but also between your 
particular investments and your investment objectives. You 
need to remember at all times that every investment has some 
degree of risk and that it is possible to lose money including 
principal on any investment.

Communicate With Your Financial Professional

•    Provide completely accurate information about your current 
investments, tax information, investment goals and risk 
tolerance, so that your financial professional can provide you 
with appropriate recommendations and asset allocations.

•    Seek out whatever information you need or want from your 
financial professional by proactively asking any questions 
you have about your account, a specific transaction, risk 
exposures, potential conflicts of interest, and, of course, 
commissions, sales charges, and other fees.

•    Notify your financial professional promptly whenever there 
is a significant change in your investment objectives, risk 
tolerance, income, net worth, or liquidity needs.

•    The Branch Manager or other professional from Woodbury 
Financial may contact you in regards to your account. This is 
not a sign that anything is wrong; be frank, open and honest 
about the status of your account and your satisfaction level.

•    Review your portfolio holdings on a regular basis, and 
whenever your financial circumstances change. You may want 
to make appropriate changes based on your investments’ 
performance and your current objectives.

•    If you have any holdings in mutual funds, tell your financial 
professional about similar mutual fund holdings you have 
at other investment firms or directly with the mutual fund 
company, so that your financial professional can make sure 
you receive any applicable “breakpoint” discount.

Review Your Accounts Regularly

•   Have cash or available margin-buying power in your 
investment account, or transfer funds into that account,  
to ensure payment for securities purchases by the  
settlement date.

•    If you are paying for an investment by check or funds transfer, 
you should always make payments directly to your investment 
firm or the product sponsor. Do not make any checks payable 
to, or negotiable by, your financial professional.

•   Thoroughly read and retain your monthly account statements, 
confirmations, and any other information you receive about 
your investment transactions.

•    Immediately question any transaction or entry that you 
do not understand or did not authorize, or any inconsistency 
you see between the statements and any other information 
you receive. If you are not satisfied with your financial 
professional’s response, consult with the firm’s branch 
manager or compliance department.

Use the Right Resources Carefully

•   Consult an attorney or a tax advisor for specific tax or 
legal advice.

•   Keep in mind that you are fully responsible for your 
investment decisions if you choose automated channels 
(Internet or telephone) for your trading needs.

•   Carefully consider the validity and reliability of investment 
information obtained from all sources, especially unsolicited 
information obtained over the Internet. Understand that the 
opinions of securities analysts should never be interpreted as 
a guarantee of future performance or rate of return.

Your Responsibilities as an Investor
Investing your money is a major decision, similar to the purchase of a house or an automobile. Thoroughly investigate any potential 
investment before you make it, and discuss the potential risks, costs, rewards and consequences with your financial professional 
before taking any action. 

7755 3rd Street North   •   Oakdale, MN 55128   •   800-800-2638   •   woodburyfinancial.com © Woodbury Financial Services, Inc.    20-0748    06/20    11631646

Securities and investment advisory services are offered through Woodbury Financial Services, Inc., broker-dealer, registered investment advisor and member of FINRA and SIPC. Woodbury 
Financial Services, Inc. is separately owned and other entities and/or marketing names, products or services referenced here are independent of Woodbury Financial Services, Inc.

Investment Products: Not FDIC or NCUA Insured | No Bank Guarantee  | May Lose Value
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