
Honeymoon is Over 

 
 

     Mike is a member of a committee of OSJs and home office associates tasked with identifying and 
addressing issues affecting the field.  They are reviewing everything from compensation to compliance 
to technology.  Both sides are committed to continuing this process to obtain improvements for all.  We 
have already seen some things implemented and we have anticipated time frames for additional 
changes.  It is only fair to hold everyone to the same standard of expectation. 
      
     There were a lot of exceptions, grey areas, and ‘let’s just push this through so we can complete the 
transition’ in the past.  It is now time to reaffirm our commitment to attaining excellence in compliance.  
Securities America is no longer making exceptions.  I know this will cause some frustration because we 
are still running into the argument that paperwork was submitted once and we shouldn’t have to go 
back to clients.  However, as you should all be aware by now, there was an update to the system over 
the weekend and there are now new form requirements for papering accounts.  This creates an 
opportunity to fulfill your obligation to reach out to clients on a regular basis to make sure their 
information remains accurate.  There would be nothing unusual in circling back to a client that signed 
paperwork a year or more ago and asking them to sign these new forms. 
     
      One of the grey areas we had was on the modification of forms when we were uploading en masse.  
There was an email sent out January 7 from Timothy Friedman regarding amendments to the policy that 
would become effective January 31, 2019.  For anyone who missed that email it said: 

Securities America is revising the Registered Representative Activities Chapter of the Securities America 
Field Compliance Manual to include guidance on how to amend information on account documentation 
after the client has signed attesting to its accuracy. The policy described below will be effective on January 
31, 2019. 
If a registered representative makes a change to information on a new account form (other than name or 
Social Security number), the change must be initialed and dated by the representative. Changes made to 
new account information will be acknowledged by the client through a verification letter mailed from 
Securities America. Changes made to any other document or forms require the client to acknowledge the 
change by signing and dating a new form or document, or by initialing and dating the changes. 
Securities America reserves the right to request a new client-signed form when a change cannot be 
verified through the client’s initials. The representative must never use correction fluid to cover the 
original information. A Social Security or Tax ID number change requires a client signature on a new 
account application or Form W-9. A name change requires a signed letter of instruction and proof of the 
name change, e.g., marriage license, Social Security card, court documentation, divorce decree, or a newly 
signed new account application.  

      
     Over the course of the next few weeks we will try to address all the recent changes.  However, if you 
run across something that you have a question about in the interim, do not hesitate to reach out to our 
office for immediate input and guidance.  We will address all unique scenarios as we are brought into 
the loop.  If we identify a pattern of concerns Mike will share them with the committee.  Frequently 
asked questions will help steer future tips. 
 


