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Strategas chief economist Don Rissmiller on the recent hit 
to consumer confidence and Covid-19’s longer-term 
ramifications for the labor market and worker productivity. 

CONFIDENCE PLUMMETS    ǀ    CHOPPIER ROAD AHEAD    ǀ    PRODUCTIVITY OPTIMISM 

ROSS MAYFIELD: Given the importance of consumer spending to the economy, what’s your read on the consumer picture? 

DON RISSMILLER: We had a strong first half, so it’s not surprising 

to see consumer spending come down a bit from that. But the big drop 

in confidence was notable. So what is that weak number 

reflecting? Mainly concerns over the Delta variant and inflation. 

And so the consumer is entering a bit of an air pocket that we have to 

be concerned about for a short period of time. Another big thing is the 

eventual shift from spending on goods (which has been strong) back 

to services (which have been depressed). But that transition is looking 

a lot choppier than it was entering the summer. So we have to get 

through the health concerns, but by-and-large, consumers are in 

pretty good shape and we don’t expect many long-term issues. 

ROSS: You mentioned the services sector, which is also where a lot of the pain on the jobs front has been. How are you 

thinking about the labor market at this point?  

DON: We added around a million jobs per month over June and July—that’s a tremendous pace, so the question becomes 

“Can we keep it up?” That just got harder after the drop in consumer sentiment, but jobless claims are still declining and job 

openings are elevated, so the labor market still looks pretty healthy. However, as we enter the fall with unemployment benefits 

rolling off, not all schools reopening smoothly, and the virus persisting, we see a bumpier road ahead.  

ROSS: I want to end on a positive. You've noted an uptick in productivity in the US, where some efficiency gains made during 

the pandemic might stick around. Could we see a productivity boom? 

DON: That’s an important question. We have come through a decade 

of relatively weak productivity, but over the past 18 months we’ve 

seen some change in trajectory. It's probably premature to say that 

we're booming, but there's a story that wouldn't be hard to tell: higher 

value-added services—Finance, Tech, Healthcare, etc.—have 

created a remote working environment that could boost productivity 

long-term (e.g. less commuting leaves time for more productive 

activities). And it’s using technologies that already existed, so big up-

front investments aren’t required. We are seeing some of the most 

promising things we've seen in a decade on this front. 
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IMPORTANT DISCLOSURES 

This communication was prepared by Strategas Securities, LLC (“we” or “us”). Recipients of this communication may not 

distribute it to others without our express prior consent. This communication is provided for informational purposes only and 

is not an offer, recommendation or solicitation to buy or sell any security. This communication does not constitute, nor should 

it be regarded as, investment research or a research report or securities recommendation and it does not provide information 

reasonably sufficient upon which to base an investment decision. This is not a complete analysis of every material fact 

regarding any company, industry or security. Additional analysis would be required to make an investment decision. This 

communication is not based on the investment objectives, strategies, goals, financial circumstances, needs or risk tolerance 

of any particular client and is not presented as suitable to any other particular client; therefore, this communication should 

be treated as impersonal investment advice. The intended recipients of this communication are presumed to be capable of 

conducting their own analysis, risk evaluation, and decision-making regarding their investments.  

For investors subject to MiFID II (European Directive 2014/65/EU and related Delegated Directives): We classify the 

intended recipients of this communication as “professional clients” or “eligible counterparties” with the meaning of MiFID II 

and the rules of the UK Financial Conduct Authority. The contents of this report are not provided on an independent basis 

and are not “investment advice” or “personal recommendations” within the meaning of MiFID II and the rules of the UK 

Financial Conduct Authority.  

The information in this communication has been obtained from sources we consider to be reliable, but we cannot guarantee 

its accuracy. The information is current only as of the date of this communication and we do not undertake to update or 

revise such information following such date. To the extent that any securities or their issuers are included in this 

communication, we do not undertake to provide any information about such securities or their issuers in the future. We do 

not follow, cover or provide any fundamental or technical analyses, investment ratings, price targets, financial models or 

other guidance on any particular securities or companies. Further, to the extent that any securities or their issuers are 

included in this communication, each person responsible for the content included in this communication certifies that any 

views expressed with respect to such securities or their issuers accurately reflect his or her personal views about the same 

and that no part of his or her compensation was, is, or will be directly or indirectly related to the specific recommendations 

or views contained in this communication. This communication is provided on a “where is, as is” basis, and we expressly 

disclaim any liability for any losses or other consequences of any person’s use of or reliance on the information contained 

in this communication.  

Strategas Securities, LLC is a registered broker-dealer and FINRA member firm, as well as an SEC-registered investment 

adviser. It is affiliated with Strategas Asset Management, LLC, an SEC-registered investment adviser. Strategas Securities, 

LLC is also affiliated with and wholly owned by Robert W. Baird & Co. Incorporated (“Baird”), a broker-dealer and FINRA 

member firm, although the two firms conduct separate and distinct businesses.  

A complete listing of all applicable disclosures pertaining to Baird with respect to any individual companies mentioned in 

this communication can be accessed at http://www.rwbaird.com/research-insights/research/coverage/thirdpartyresearch-

disclosures.aspx.  

You can also call 1-800-792-2473 or write: Robert W. Baird & Co., PWM Research & Analytics, 777 E. Wisconsin Avenue, 

Milwaukee, WI 53202. 
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