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LOAN REQUEST AND AGREEMENT
SECTION 403(b)/TAX SHELTERED 
ANNUITY CONTRACT - INSTRUCTIONS

ReliaStar Life Insurance Company (the “Company”) 
A member of the Voya® family of companies
Home Office: Minneapolis, MN
Customer Service: PO Box 5050, Minot, ND 58702-5050
Phone: 877-884-5050  Fax: 800-531-5030

Good order
All transactions will be processed upon completion and receipt of this form and any other required document in good order. 
Good order is defined as receipt of any required information at our Service Center accurately and entirely completed, with any 
applicable signatures. If this form is not received in good order, including any required Employer, Plan Sponsor, or Third Party 
Administrator signature, it may be returned to you for correction and re-submission. If additional required documents are not 
properly executed and received within 30 days of receipt of the initial documentation, the entire submission will be closed and 
new paperwork will be required. For ERISA Plans only, complete and attach a Spousal Consent form.

reTUrN CoMPLeTed ForMS

TerMS ANd CoNdITIoNS
Loans are available to participants under 403(b) contracts from the value of the contract derived from employee salary reduction 
contributions. Loans are not available to an alternate payee. If your Employer’s plan permits, loans may also be available from the 
vested portion of the value of any Employer Contributions made to your account. Loans are not permitted for participants who are 
required to take Required Minimum Distributions.

Variable Annuity Contracts Only: For the purpose of calculating the maximum loan amount, the value of the vested contract value 
will be determined at the next valuation following our receipt of the Loan Request and any other required forms in good order. A 
valuation occurs after the close of business of the New York Stock Exchange (NYSE) on any normal business day, Monday through 
Friday, that the NYSE is open.

The loan effective date will be the date the Company has processed your loan check.

Notwithstanding any other provision in this Loan Agreement, the Company reserves the right to make any changes to this Loan 
Agreement that are required by federal and/or state laws and regulations. In addition, the Company reserves the right to make 
any changes to this Loan Agreement that are required to enable it to administer this loan in accordance with the annuity contract 
or other agreement between the Company and your Employer, including but not limited to, requiring that the entire outstanding 
loan balance will be considered in default and reported as a deemed distribution to the IRS in the event any payment is not 
received by the Company by the due date (including any applicable grace period), and changing the method or frequency of 
payment. Unless required by law, no such change will affect the outstanding loan amount or the term of the loan.

Choose only one submission method. Multiple submissions may result in processing delays and/or duplicate loans.

regular Mail:  overnight delivery:  Fax:
Customer Service  Customer Service Customer Service
PO Box 5050  2000 21st Ave. NW Toll-Free Fax: 800-531-5030
Minot, ND 58702-5050  Minot, ND 58703

Important Note: All loan requests will require signature and certification by your employer or an authorized Third Party 
Administrator in Section 7 or 8 with few exceptions. Please contact your employer or Plan Administrator for their signature 
and certification before submitting your form to the following address or fax number.
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AddITIoNAL LoAN dISCLoSUre

Maximum Loan Amount

For all contracts except the MVA Annuity and FutureLink Equity Index Annuity:

For contracts subject to ERISA, the IRS requires a maximum loan amount, not to exceed the lesser of:

1. Fifty percent (50%) of the vested contract value, including any current outstanding loan balance, reduced by any 
outstanding loan balance(s) on the loan effective date; or

2. Fifty thousand dollars ($50,000) reduced by the highest outstanding loan balance for the preceding 12 months ending on 
the day before the loan effective date.

For contracts not subject to ERISA, the maximum loan amount is not to exceed the lesser of:

1. The contract’s Withdrawal Value (defined as the maximum amount you would receive if you were to surrender your TSA 
contract); or

2. The greater of $10,000 or one half of the vested contract value; or

3. Fifty thousand dollars ($50,000) reduced by the highest outstanding loan balance for the preceding 12 months ending on 
the day before the loan effective date.

The Internal Revenue Code imposes maximum limits on loans. Except where the Employer, third party administrator, or aggregator 
is required to approve the loan request, the Company relies on the participant to provide information that it does not otherwise 
have in order to determine the maximum amount available for a loan. Failure to provide accurate and complete information may 
result in taxable income to you. The additional loan disclosure will not be used in determining the loan amount if Employer, third 
party administrator, or aggregator authorization is required.

 For the MVA Annuity and FutureLink Equity Index Annuity, the maximum loan amount is not to exceed the lesser of:

1. Fifty percent (50%) of the vested contract value, including any current outstanding loan balance, reduced by any 
outstanding loan balance(s) on the loan effective date; or

2. Fifty thousand dollars ($50,000) reduced by the highest outstanding loan balance for the preceding 12 months ending on 
the day before the loan effective date.

Any amount awarded to another person under a Qualified Domestic Relations Order (QDRO) is not part of your contract value.

The balance of all outstanding loans may not exceed $50,000. In calculating this limit, all loans (including accrued interest on 
defaulted loans) under all 401, 403(b) and 457 Plans sponsored by your Employer and Plans of related Employers must be 
combined.  We will use only information available to us to determine the outstanding loan amounts and will not be responsible for 
any adverse tax consequents that may result.

PArTICIPANT INForMATIoN

Please complete and/or verify the information requested in its entirety. Your form will NOT be processed without the SSN (Social 
Security Number) completed.

LoAN AMoUNT

Minimum Loan Amount

Each TSA loan from a fixed annuity must be for at least $500, except the MVA Annuity (Contract No. 03501) or a StrataFlex Annuity 
(Contract No. 04201), which must be for at least $1,000. Each TSA loan from a variable annuity must be for at least $1,000.
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NUMBer oF LoANS ALLoWed

LoAN rePAYMeNT PerIod

erISA PLANS ANd SPoUSAL CoNSeNT

Principal and interest must be amortized and repaid monthly.

For general purpose (non-residential) loans, the repayment period is from one (1) to five (5) years, as you select, and as permitted 
by your plan.

For residential loans (used to purchase your principal residence), the repayment period may be greater than five (5) years not to 
exceed twenty (20) years, as you select, and as permitted by your plan.

Once a loan repayment period has been selected, the repayment period cannot be changed.

Effective January 1, 2004, refinancing of outstanding loans is not permitted.

ERISA - Refers to the Employee Retirement Income Security Act of 1974. Generally, a TSA plan is exempt from ERISA when (1) 
the plan is maintained by a church or government entity (e.g., public school) and (2) contributions to the plan are made only on a 
salary reduction basis. Consult with your Employer or the Plan Administrator to confirm whether its plan is subject to ERISA.

If your contract is part of an ERISA plan, you must complete the Spousal Consent form if you are married. If you are married, your 
Spouse must also give spousal consent by signing this form where indicated before a notary public or plan administrator.

rePAYMeNT MeTHod
If the proper documentation is not submitted or if no selection is made, option A. Payment Coupon method will be used.

Payment Coupon

You will receive loan payment coupons in approximately two (2) weeks. Notify the Company if you do not receive coupons within 
a reasonable time. Please reference your loan coupons for the exact amount and send all monthly loan payments in U.S. currency 
along with a loan coupon to the ReliaStar life Insurance Company address indicated on your loan coupon. Your loan coupons are 
the only reminder you will have to make your loan payment.

Your final loan payment amount may differ from the monthly payment due to accrued interest. Contact Customer Service prior to 
submitting your final payment.

Repayments are required monthly and must be at least the amount shown on the coupon. Except in the case of a loan payoff, 
repayments less than the required amount will be returned to you. Additional repayments may be submitted to reduce the 
principal amount of the loan; however, they do not eliminate your obligation to future monthly repayments.

electronic Payment Authorization

Electronic payments will only be drafted from a checking account. 

If no date is selected, the first repayment will be dated one month from the date the loan is processed/initiated. Loan requests 
processed on the 29th, 30th or 31st of any calendar month will have a repayment date of the 28th of each month.

You may choose a monthly payment amount that is more than the required monthly payment. Any additional amount over the 
required monthly payment will reduce the principal amount of the loan; however, this does not eliminate your obligation to future 
monthly repayments.

For FutureLink, Premier, Premier 3, Premier 5, Premier Flex, QuintaFlex, QuintaFlex II, SelectStep, and SingleSaver Annuity, a 
maximum of four (4) loans are allowed per twelve (12) month period.

For the MVA Annuity, a maximum of one (1) loan is allowed outstanding at any time. If there is a prior loan taken which is now in 
default, no new loans may be taken until you have repaid in full the defaulted loan plus accrued interest.

For the StrataFlex Annuity, a maximum of one (1) loan is allowed per contract year. If there is a prior loan taken which is now in 
default, no new loans may be taken until you have repaid in full the defaulted loan plus any accrued interest.

For all other contracts, a maximum of four (4) loans is allowed per calendar year from either a fixed or variable annuity contract.

For the SelectStep contract, the Modification Election is not allowed if there is an outstanding loan.

For all contracts issued under the same or related employer on or after January 1, 2004, if you have an outstanding defaulted loan, 
you will not be permitted to take a subsequent loan until the outstanding defaulted loan and any accrued interest is repaid. This 
will not apply to contracts issued on or before December 31, 2003. For these contracts, subsequent loans are permitted when 
there is an outstanding defaulted loan.
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LoAN PAYMeNTS

The first repayment is due beginning one month from the date the loan is processed. All subsequent payments will be due on the 
same day of each following month. However, loan requests processed on the 29th, 30th, or 31st of any calendar month will have 
a repayment date of the 28th of each month starting the following month.

If a loan payment is not received by the Company within 27 days before or after the due date (grace period), the monthly loan 
payment will be considered a missed payment. Any amount in excess of the payment that is due will be applied as principal. 
Additional payments do not count towards past or future payments that are due, but instead, only as a reduction in the principal 
of the loan balance. Prepayment is not allowed.

Any loan payment or payoff received on a business day will be processed with the same effective date in which it was received 
by the Company. Any loan payment or payoff received on a non-business day will be processed with an effective date of the next 
available business day.

Loan payments must be in U.S. currency. Repayment cannot be made by salary deduction and you cannot pay off this loan without 
the Company’s prior written consent.

The principal portion of each loan repayment under a variable annuity contract will be allocated among the same investment 
options and in the same proportion as future purchase payments would be allocated. The interest portion is retained by the 
Company.

If the loan interest rate is adjusted, payments will be recalculated so that the outstanding balance, including interest, will be 
amortized in monthly installments over the remaining term.

You may elect to repay the amount of a loan that is in default and remains outstanding. For variable annuity contracts only, the 
Company will apply the principal portion of the payment to the same investment options and in the same proportion as future 
purchase payments would be allocated. The Company will retain the portion of the payment consisting of accrued interest and 
the deferred sales charge on the defaulted loan payment(s). Since the defaulted loan is reported as a taxable distribution in the 
year of default (and subject to the IRS 10% penalty tax that applies to premature distributions, unless an exception applies), the 
repaid principal is treated as cost basis (after-tax contributions). Any cost basis is not taxed at annuitization or withdrawal.

LoAN INTereST

Interest Charged

 For all contracts except the MVA Annuity and FutureLink Equity Index Annuity, the Company will process the loan with the rate in 
effect when paperwork is received in good order. A loan interest rate of 5.50% is currently charged for the entire term of the loan. 
For variable annuity contracts subject to ERISA, a loan interest rate of 8% is currently charged for the term of the loan.

 For the MVA Annuity, the loan interest rate will be equal to Moody’s Corporate Bond Yield Average – Monthly Average, as 
published by Moody’s Investors Service Inc., for the calendar month ending two months before the date on which the new loan 
interest rate is effective. The loan interest rate will apply for one year from the loan anniversary date. Annually on the anniversary 
date of the loan, the rate will be adjusted only if the new rate is an increase or decrease of 0.50% or greater. Your monthly payment 
can change yearly based on the changes in the interest rate. You may contact us for the initial interest rate effective for your loan. 

For the FutureLink Equity Index Annuity, the loan interest on any borrowed amount will be determined at regular intervals at least 
once every twelve (12) months, but not more frequently than once in any three-month period. The maximum loan interest rate 
will be equal to the greater of 4.0% or the Moody’s Corporate Bond Yield Average - Monthly Average, as published by Moody’s 
Investors Service Inc., for the calendar month ending two months before the date on which the new loan interest rate is effective. 
You may contact us for the initial interest rate effective for your loan.

Interest earned (Fixed Contracts only)

The Company will hold a portion of your contract value equal to the outstanding balance as security for the loan. For the MVA 
Annuity and the FutureLink Equity Index Annuity, this portion of your contract value will continue to earn the same rate of interest 
as the rest of your contract value as fully described in your contract. For all other annuities, the portion held as security for the loan 
may earn less interest than is credited to the unloaned portion, but it will never earn less than three percent (3%).

INVeSTMeNT oPTIoN INForMATIoN (Variable Annuity Contracts Only)

Amounts held as security for the loan will be withdrawn proportionately from the investment options under the contract value 
unless otherwise indicated. If the loan amount exceeds specific fund requests, funds will be taken on a pro rata basis. Amounts 
held in the loan account will earn a fixed rate of 3% annually and will not reflect market variability.  For variable annuity contracts 
subject to ERISA, amounts held in the loan account will earn a fixed rate of 5.5% annually and will not reflect market variability.
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LoAN deFAULT

LoAN PAYMeNTS (continued)

If repayment is to be made using the payment coupon method, I understand that the Company will send me payment coupons 
showing the amount of my monthly payments. It is my responsibility to notify the Company immediately should I not receive the 
coupons within a reasonable amount of time. I understand I will still be responsible to make the payments on time in the event I 
have not received my coupons.

Processing of loan repayments (including pricing of such repayments) may be delayed for administrative reasons, including but 
not limited to submission of repayments without a proper loan coupon, or where the amount of a repayment differs from the 
amount printed on the loan coupon.

Unless you have signed up for Electronic Payment Authorization, send all monthly loan payments in U.S. currency along with a 
loan coupon to the ReliaStar Life Insurance Company address indicated on your loan coupon. Your loan payment may be delayed 
if not accompanied by the appropriate loan coupon.

Send all monthly loan payments to the designated location and make payable to reliaStar Life Insurance Company:

regular Mail:  overnight delivery:  

ReliaStar Life Insurance Company JP Morgan Chase - Lockbox Processing
PO Box 1780  ReliaStar Life Insurance Company
New York, NY 10116  Box 1780
  4 Chase Metrotec Center, 7th Floor
 Brooklyn, NY 11245

Include a current loan coupon and write the following on your check or money order:
•	 The 15-digit contract number
•	 The words LOAN PAYMENT
•	 The 5-digit Loan ID#
•	 The 4-digit Secondary ID (Last 4 of your SSN)

Inform your payment provider to include the following: Your 15-digit Contract Number [Contract Number], 5-digit Loan # [Loan 
Number], and 4-digit Secondary ID [Sec ID] in the memo or comment field of the check(s). Your payment provider must include 
this information on your online bill pay check(s) for it to be acceptable.

Loan payoff quotes and instructions may be obtained by calling Customer Service at 1-877-884-5050.

The IRS requires regular repayments of loans from plans. To be in compliance with this regulation, each loan payment must be 
paid within the 27-day grace period before or after the due date. A payment received after this grace period is considered a 
missed payment. If you qualify for a distribution, according to IRS regulations, funds will be taken from your contract value to 
cover the missed payment. If you do not qualify for a distribution and miss four payments, the entire loan will be in default and 
considered a deemed distribution and be taxable income for the year in which it occurred. Please be aware that at the point the 
27-day grace period (after the due date of your fourth missed payment) extends over the calendar quarter, the entire loan will be 
considered in default. A distribution to cover a missed payment or defaulted loan is considered taxable income. Please consult 
your tax advisor for additional information.

A defaulted loan will remain outstanding on your account and affect the values for future loans. A defaulted loan will continue to 
accrue interest which may result in a depletion of your contract. You may continue to make loan payments after a loan has been 
reported as a deemed distribution, as long as those payments are equal to or greater than the required minimum repayment 
amount prior to the loan’s default. These post-default payments will be considered after-tax contributions to your contract.

On the day you attain age 59 1/2, or we are notified that you have separated from service, a partial withdrawal will be processed 
for the amount due and will be retained by the Company in order to pay off your defaulted loan. 

For all ReliaStar Life Insurance Company contracts issued on or after January 1, 2004, if you have an outstanding defaulted loan, 
you will not be permitted to take a subsequent loan until the outstanding defaulted loan and any accrued interest is repaid. 
This will not apply to ReliaStar Life Insurance Company contracts issued on or before December 31, 2003. For these contracts, 
subsequent loans are permitted, subject to the terms of your Employer’s plan, when there is an outstanding defaulted loan.
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dIVorCe

PArTICIPANT SIGNATUre ANd TAXPAYer CerTIFICATIoN

eMPLoYer, PLAN SPoNSor or NAMed FIdUCIArY AUTHorIZed SIGNATUre ANd CerTIFICATIoN

THIrd PArTY AdMINISTrATor AUTHorIZed SIGNATUre ANd CerTIFICATIoN

BANKrUPTCY

This section must be completed if required by the Employer.

This section must be completed by the Employer or its designee if required by a contract between the Company and the Employer.

This section must be signed and dated by the participant

In the event of a divorce, the outstanding loan remains an obligation of the Participant unless it is assumed by the alternate payee 
through completion of the appropriate QDRO certification form. Loan payments will be allocated to the person responsible for the 
repayment and, in the event of default, the defaulted amount will be tax reported to such person.

In the event of a bankruptcy, the outstanding loan remains an obligation of the Participant.

eLeCTIoN oF AN ANNUITY oPTIoN

WITHdrAWAL oF YoUr ACCoUNT

If you elect an annuity option and have an outstanding loan balance, you may repay this balance, or your contract value will be 
adjusted as described in your annuity contract.

 If you qualify for a full withdrawal and you have an outstanding loan, and the amount available for distribution is enough to cover a) 
the entire outstanding loan (principal plus accrued interest), and b) any early withdrawal charge due and Market Value Adjustment 
(MVA) if applicable on the outstanding loan balance, then the sum of a) and b) is deducted from your Contract Value (as defined 
by your contract) and the loan is canceled. The outstanding principal loan balance and accrued interest, if not previously reported, 
will be reported to the IRS as a taxable distribution on IRS Form 1099-R.
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LOAN REQUEST AND AGREEMENT
SECTION 403(b)/TAX SHELTERED 
ANNUITY CONTRACT

ReliaStar Life Insurance Company (the “Company”) 
A member of the Voya® family of companies
Home Office: Minneapolis, MN
Customer Service: PO Box 5050, Minot, ND 58702-5050
Phone: 877-884-5050  Fax: 800-531-5030

Each loan is subject to the Terms and Conditions of the Loan Agreement, Annuity Contract, and 403(b) Plan Document. Your 
Employer, Plan sponsor, or Third Party Administrator’s signature is required on this form prior to sending it to the Company. For 
ERISA Plans only, complete and attach a Spousal Consent.

reTUrN CoMPLeTed ForM - Choose only one submission method. Multiple submissions may result in processing delays and/
or duplicate loans.

regular Mail:  overnight delivery:  Fax:
Customer Service  Customer Service  Customer Service
PO Box 5050  2000 21st Ave. NW Toll-Free Fax: 800-531-5030
Minot, ND 58702-5050  Minot, ND 58703

Address  

Contract Number (Required)  

 Check here if you would like us to update your address on file.

1. CoNTrACT oWNer INForMATIoN (Please print.)

Contract Owner Name  SSN (Required)  

City  State  ZIP  

Daytime Phone  

2. LoAN AMoUNT
Total Loan Amount Requested: $                                                         

Amount or %  Fund Name  Fund # 

Amount or %  Fund Name  Fund # 

requests without a specified dollar amount will be returned for completion and re-submission.

Each loan request must be for at least $500 or $1,000 as specified in the Loan Amount instructions. If the amount requested 
exceeds the maximum available, we will process a loan for the maximum amount available.

Checks will be made payable and mailed to the participant. Checks will NOT be issued to a third party.

Variable Annuity Contracts Only: The loan amount will be processed pro rata from the investment options under the TSA, unless 
otherwise specified below.

(Financial transactions require a separate form for each contract.)

Mail check to:

City  ZIP State 

  Above address

  Alternate address (Please complete the following.)

Address  
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5. rePAYMeNT MeTHod (If no selection is made, option A will be used.)

A. 	Payment Coupon

B. 		electronic Payment Authorization:

4. LoAN rePAYMeNT PerIod (Complete A or B. If no period is indicated, a 5-year period will be used.)

A.  This loan will be used for general purposes. I select a                 – year repayment period (from 1 to 5 years).

B.  This loan will be used to purchase my principal residence. I select a                  – year repayment period (greater than 5 
 years and not to exceed 20 years).

A. During the last 12 months, have you had any 401, 403(b) or 457 loans under this Employer or any related Employer?

  Yes  No

 If yes, for each loan, please provide the SUM of the highest outstanding loan balances during the past 12 months. 
$ 

 If yes, please provide the SUM of the current outstanding loan balance(s). $ 

B. Do you have a 401, 403(b) or 457 outstanding defaulted loan under this Employer or any related Employer?

  Yes  No

C. If you answered “Yes” in B., did the defaulted loan occur on a contract issued prior to January 1, 2004?

  Yes  No

NOTE: The Internal Revenue Code imposes maximum limits on loans. Except where the Employer, third party administrator, or 
aggregator is required to approve loan request, the Company relies on the participant to provide information that it does not 
otherwise have in order to determine the maximum amount available for a loan. Failure to provide accurate and complete 
information may result in taxable income to you. The additional loan disclosure will not be used in determining loan amounts if 
Employer, third party administrator, or aggregator authorization is required.

Please provide information about loans that have been issued under contracts not issued by a member of the Voya family of 
companies. Both "A" and "B" of this section must be answered.

3. AddITIoNAL LoAN dISCLoSUre (Required, except where the Employer, third party administrator, or aggregator is 
required to authorize a loan request.)

Bank Account Type:  CheckingBank Account #  

City  Bank Address  State  ZIP  

Bank Name  

Bank Routing/ABA #  Bank Phone  

BANK ACCoUNT INForMATIoN (Verify your account information with your financial institution prior to submitting this 
form.  Electronic payments will only be drafted from a checking account.)

Note: The monthly payment amount you select to draft from your account must be at least the required minimum loan 
repayment amount. If you specify an amount less than the required minimum, the amount that will draft from your account 
will be the required minimum loan repayment amounts.

Monthly Payment Amount $ 

Monthly date to draft Payment (Select 1-28 only.)  

•	 Your first payment will not draft in the same month the loan is initiated if the selected date is 14 or fewer days after the 
loan initiation date. Example: Loan initiation date is January 3. Date selected is fifteen (15). Your first payment will draft 
on February 15.

•	 Your first payment will draft in the same month the loan is initiated if the selected date is 15 or more days after the loan 
initiation date. Example: Loan initiation date is January 3. Date selected is twenty-eight (28). Your first payment will draft 
on January 28.

Any payment received on a non-business day will be processed with an effective date of the next available business day.

Your monthly payment will draft on the same date each month. If no date is selected, your first repayment will be dated one month 
from the date the loan is processed/initiated. All subsequent payments will be due on the same day each month.  However, 
loan requests processed on the 29th, 30th or 31st of any calendar month will have a repayment date of the 28th of each month.
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6. PArTICIPANT SIGNATUre ANd TAXPAYer CerTIFICATIoN

My signature below indicates I understand the following:

Voya Encore Contracts – Taking a loan will terminate any optional Guaranteed Minimum Withdrawal Benefit rider in effect under 
my contract on the next Valuation Date with no refund of the Benefit Charge. Taking a loan while any optional Guaranteed 
Minimum Accumulation Benefit rider is in effect will reduce the guaranteed amount, sometimes substantially. At the time a loan is 
initiated, the optional Guaranteed Accumulation Benefit Amount will be reduced by the fraction (A) / (B) where (A) is the amount 
of the loan and (B) is the Contract Value immediately prior to the loan. 

I, the Participant, certify that there is no pending Qualified Domestic Relations Order (QDRO/DRO), a court judgement, decree 
or order relating to the provision of child support, alimony, or marital property rights to a Spouse, Former Spouse, child or other 
dependant with respect to the requested loan amount.

I, the Participant, certify that the information provided on the Spousal Consent (if applicable) is accurate. I further certify that if I 
have indicated that I am legally separated or abandoned, I have the necessary court order. I understand that if I receive a payment 
as a complete or partial withdrawal of my account (other than a joint and survivor annuity), the value of benefits payable to my 
Spouse either under a QPSA or a QJSA will be reduced or eliminated. I understand that once payment representing complete or 
partial withdrawal of my account has been made, my election to waive QPSA and QJSA is irrevocable with respect to the value of 
amounts paid pursuant to my loan request.

If I selected Electronic Payment Authorization in section 5. B above, I hereby authorize ReliaStar Life Insurance Company to obtain 
payment amounts due the Company by debiting my account in the form of electronic debit entries. I also request and authorize 
the bank named above to accept and honor the same and to charge the same to my account. This Authorization will remain in 
effect until I notify the Company or bank to terminate and they have a reasonable time to act on the termination. I understand if I 
request my authorization be terminated, I will be required to mail in my monthly payment by check or money order to the address 
listed on my new loan coupons. To restart my authorization will require an Electronic Payment Authorization for Loan Payments 
form be completed and sent to the Customer Service for processing.  I hereby terminate any prior Authorization of the Company 
to this account, effective on the date the Company initiates the first electronic payment under this Authorization. I understand 
that I may stop payment of any charge by notifying the bank before my account is charged. This Authorization becomes effective 
when it is received in the Company’s service office. I acknowledge receipt of a copy of this Authorization on this date.

I understand that the Company reserves the right to directly or through a third party recover any payments made in excess of 
amounts to which I am entitled under the terms of the Contract regardless of the method of payment.

Those signing the form may rely conclusively on all information, including this certification, in processing this loan request. In the 
case of any conflicting information, the Company is entitled to rely exclusively on the information contained in this loan request.

I understand the request cannot be reversed once it has been processed.

Duplicate requests for a loan, such as a fax followed by a mailed original, may result in multiple loans. The company will not be 
responsible for any gain/loss or charges that arise from multiple loans due to multiple submissions.

I have read and understand all the terms and conditions of the attached Loan Agreement and agree to be bound by its terms. I 
certify by signing this document

Please note the Florida Department of Revenue imposes a stamp tax on any documents that contain a promise to pay a specific 
amount of money and are signed, executed or delivered in Florida. The documentary stamp tax applies to promissory notes made 
in connection with pension plans, as well as to loans taken from Section 401(k), 403(b), 457(b) and 401(a))  plans. You can pay the 
documentary stamp tax by filing Form DR-228 directly with the Florida Department of Revenue.

For more information or a copy of Form DR-228, please contact:  Taxpayer Services Florida Department of Revenue
 5050 W Tennessee St.
 Tallahassee, Florida  32399-0150

Additional information is available on the Florida Department of Revenue’s web site at www.myflorida.com/dor or you may call 
Taxpayer Services at 1-800-352-3671.
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6. PArTICIPANT SIGNATUre ANd TAXPAYer CerTIFICATIoN  (continued)

IMPorTANT: No agent or representative of the Company is authorized to change, alter or waive any of the terms or conditions of 
this document or to complete any omission(s) from any section after the Participant has signed and dated the document.

The Internal revenue Service does not require your consent to any provision of this document other than the certifications 
(in bold above) required to avoid backup withholding.

If you have chosen to make repayment via a bank account shared with a joint bank account owner, the joint bank account 
owner’s signature is required below.

Continue to page 5 for employer, Plan Sponsor, Name Fiduciary 
and Third Party Administrator Authorized Signature and Certification. 

Participant Signature  Date  

Joint Bank Account Owner Signature  Date  

U.S. TAXPAYer CerTIFICATIoNS

Under penalties of perjury, I certify that:

1. The Taxpayer Identification Number that appears on this form is correct, 

2. I am not subject to backup withholding due to failure to report interest and dividend income1, and 

3. I am a U.S. person
1If you are subject to back-up withholding, you must strike through statement number 2.

NoN-reSIdeNT ALIeN STATUS

If you are a Non-Resident Alien, please check the box and provide your country of residence below.   

  Under penalties of perjury, I certify that I am a Non-Resident Alien and my country of residence is   .

The amount paid to you will be subject to 30% withholding, unless you submit an IRS Form W-8, and are entitled to claim a reduced 
rate of withholding under the applicable U.S. tax treaty. 
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This section must be completed if required by the employer.

I am employed as a Third Party Administrator of the Plan and certify the following:

•	 I	have	read	and	agree	to	the	terms	of	the	requested	loan;

•	 I	have	verified	the	Participant’s	eligibility	for	such	loan	and	have	not	relied	solely	on	information	provided	by	the	Participant	in	
this form in order to make this determination;

•	 The	requested	benefits	are	permitted	in	accordance	with	the	terms	of	the	Plan	document;	and

•	 The	information	provided	in	this	document	is	complete	and	accurate	to	the	best	of	my	knowledge.	If	any	information	provided	
by the Participant to the Company is in conflict with the information provided by me to the Company, I acknowledge that the 
Company will rely conclusively on the information provided by me.

8. THIrd PArTY AdMINISTrATor AUTHorIZed SIGNATUre ANd CerTIFICATIoN

Authorized Signer Name (Please print.)  

Name of TPA Firm  

This section must be completed by the employer or its designee if required by a contract between the Company and the employer.

I am an Employer, Plan Sponsor, or Named Fiduciary of the Plan identified above and certify the following:

•	 I	have	read	and	agree	to	the	terms	of	the	requested	loan;

•	 I	have	verified	the	Participant’s	eligibility	for	such	loan	and	have	not	relied	solely	on	information	provided	by	the	Participant	in	
this form in order to make this determination;

•	 The	requested	benefits	are	permitted	in	accordance	with	the	terms	of	the	Plan	document;

•	 The	information	provided	in	this	document	is	complete	and	accurate	to	the	best	of	my	knowledge.	If	any	information	provided	
by the Participant to the Company is in conflict with the information provided by me to the Company, I acknowledge that the 
Company will rely conclusively on the information provided by me; and

•	 I	have	amended	my	Plan	document	to	reflect	all	applicable	federal	tax	legislation	and	IRS	guidance,	including	the	Pension	
Protection Act of 2006, in accordance with the IRS's remedial amendment period.

Authorized Signer Name (Please print.)  

7. eMPLoYer, PLAN SPoNSor or NAMed FIdUCIArY AUTHorIZed SIGNATUre ANd CerTIFICATIoN

Employer Name  

Signature  Date  

Signature  Date  



403(b) Loan overview
Frequently asked questions

Am I borrowing my money?
You are borrowing from your 403(b) 
retirement savings. By applying for 
a loan, you have assigned a portion 
of your TSA’s value as collateral 
for your loan.  In essence, you are 
borrowing against the value of your 
TSA. Please note: Loan requests after 
December 31, 2008, must be certified 
by the employer or, if the employer 
has delegated this authority, to the 
employer’s plan administrative service 
provider.

Do I have to pay my 
loan back?
To avoid adverse tax consequences 
under Internal Revenue Code (IRC) 
Section 72(p), loans are required to 
be repaid according to the agreed-
upon repayment schedule within five 
years (longer for principal residence 
loans). You may make your payment 
by submitting a personal check 
with a coupon or by establishing an 
electronic payment authorization for 
loan payments. ReliaStar Life Insurance 
Company (RLIC) requires a monthly 
payment in the amount shown on the 
coupon.

What happens if I don’t make 
my payments or if my payment 
is late?
The Internal Revenue Service 
(IRS) requires regularly scheduled 
repayments of loans from 403(b) plans. 
Your annuity contract requires that we 

receive your loan payments within a 
window that begins 27 days before the 
payment due date and ends at the end 
of a grace period described at the end 
of this section. Any payment that is not 
received by the end of the applicable 
grace period is considered a missed 
payment. 

If you qualify for a distribution from 
your contract under applicable tax 
rules, funds will be taken from your 
contract value on the last day of the 
grace period and applied to cover the 
payment that is due, so as to avoid its 
being considered a missed payment. 
The amount used to cover your loan 
payment will be considered a taxable 
distribution, and may be subject to 
contractual withdrawal charges or the 
IRS 10% premature distribution penalty 
tax, if applicable.

If you do not qualify for a distribution 
and have a total of four missed 
payments, the entire outstanding 
balance of the loan will be in default 
and considered a deemed distribution 
that is taxable income for the year 
in which the deemed distribution 
took place. Please be aware that at 
the point the 27-day grace period 
(after the due date of your fourth 
missed payment) extends over the 
calendar quarter, the entire loan will be 
considered in default. In other words, 
if your fourth missed payment occurs 
over a calendar quarter, the 27-day 
grace period will not apply and your 
entire loan will be considered in default 
and will be reported to the IRS on Form 
1099-R, marking the entire outstanding 

balance of the loan amount as a 
taxable distribution, subject to any 
applicable penalties. The IRS 10% 
premature distribution penalty tax 
may be applicable to this deemed 
distribution. A defaulted loan must also 
continue to be held in our records as 
an outstanding loan until such time as 
it is repaid. 

Interest will continue to accrue after 
the defaulted loan has been deemed 
a distribution. This interest will be 
added to your defaulted loan balance 
and may affect your eligibility for any 
future loans. Generally, at age 59½ or 
upon your severance from employment 
with your employer, we will apply 
contract values to pay the outstanding 
defaulted loan balance without you 
incurring further federal income tax 
consequence. If the cash value of your 
account is not sufficient to repay the 
outstanding defaulted loan balance, 
the entire loan will remain outstanding 
and accruing interest until it is repaid 
or the contract value is sufficient to 
repay the loan.

The applicable grace periods under 
the contract are as follows: if you 
have had fewer than three missed 
payments, the grace period ends on 
the 27th day after the payment due 
date; if you have a total of three missed 
payments, sequentially or otherwise, 
the grace period ends on the earlier of 
(i) the 27th day after the payment due 
date and (ii) the last day of the calendar 
quarter in which the payment was due. 
Please consult your tax advisor for 
additional information. 



What is my minimum loan 
amount?
The minimum loan amount must be 
at least $500 for most fixed annuity 
contracts and $1,000 for the Voya 
StrataFlex Annuity, Voya MVA Annuity 
and certain other annuity contracts. 
The minimum loan amount for variable 
annuity contracts is $1,000. Loans are 
not currently available from Roth 403(b) 
contracts.

What is the interest rate on 
my loan?
•  Fixed Rate Loans – All products 

except the Voya MVA Annuity and 
Voya FutureLink Annuity, a fixed 
interest rate is charged for TSA 
loans. Currently, a loan interest 
rate of 5.50% is charged for the 
entire term of the loan. For variable 
annuity contracts subject to ERISA, 
a loan interest rate of 8% is currently 
charged for the term of the loan.

•  Variable Rate Loans – Voya MVA 
Annuity, the new loan interest 
rate will be equal to the Moody’s 
Corporate Bond Yield Average – 
Monthly Average for the calendar 
month ending two months before the 
date on which the new loan interest 
rate is effective. Annually, on the loan 
anniversary date, the loan rate will 
be adjusted if the new Moody’s rate 
increases or decreases by 0.50% or 
greater.

Voya FutureLink Annuity, the 
interest rate set for new loans will 
be the greater of 4% or the Moody’s 
Corporate Bond Yield Average – 
Monthly Average for the calendar 
month ending two months before the 
date on which the new loan interest 
rate is effective. Once determined, 
the interest rate will remain in effect 
for at least three months and will be 
determined again at regular intervals at 
least once every twelve months. Rates 
on existing loans may be adjusted if 
the new Moody’s rate increases or 
decreases by 0.50% or greater.

Do I earn any interest on the 
outstanding loan balance?
For the Voya MVA Annuity and Voya 
FutureLink Annuity, the interest earned 
on the loaned funds will earn the 
same rate of interest as the rest of 
your contract. For all other products, 
the interest earned on loaned funds is 
3.00%. This rate may be less than your 
interest rate on the unloaned portion of 
your contract. 

What happens to the 
interest I’m charged? Is it tax 
deductible?
The interest you are charged on your 
TSA loan is paid to RLIC, much like 
the interest you are charged on a loan 
from a bank. In some cases, such as 
loans for a principal residence, this 
interest may be tax deductible. In 
general, the IRC Section 72(p) provides 
that any interest paid or accrued on a 
loan is not tax deductible if the loan 
is secured by amounts attributable to 
salary reduction (i.e., the contributions 
in your TSA). RLIC cannot make this 
deter mina tion for you. To determine 
whether or not the interest you will pay 
on your TSA loan is tax deductible for 
you, please consult your tax attorney 
or accountant.

Can my monthly TSA 
contribution be used to make 
my loan payments?
No. You make contributions to your 
annuity on a pretax basis. The IRS 
requires that loans be repaid with 
after-tax funds.

Can I pay off my loan early?
Currently, RLIC allows you to pay more 
than the required monthly payment. 
Doing so will pay down your principal 
loan balance more quickly. Note: you 
cannot “prepay” a monthly payment; if 
you pay more than the required current 
monthly amount, you are still not 
released from making your payment 

the following month. If you wish to 
pay your entire loan balance off early, 
please contact RLIC for written consent 
and the payoff amount at the time you 
are ready to make the final payment.

What if I’m on an unpaid 
leave of absence from my 
employer?
If you’re on an unpaid leave of 
absence, federal law generally allows 
your loan payments to be deferred 
for the length of your leave or one 
year, whichever is less. RLIC must 
be advised of your leave in writing 
by your employer prior to your leave 
to obtain this payment deferral. Your 
loan will continue to accrue interest 
at the specified rate during the leave. 
At the end of this time period, your 
loan payments must resume and the 
remaining loan balance must be paid 
within the original term. Special rules 
apply if your absence is due to military 
leave.

Can I have more than 
one loan?
The availability of loans in general, 
and the number of loans you may 
take, are subject to the rules of your 
employer’s 403(b) plan as well as to 
any limitations under your annuity 
contract. Except for the Voya MVA 
Annuity and Voya StrataFlex Annuity, 
your contract allows you to take up 
to four loans in a calendar year on a 
nonguaranteed basis, if you have funds 
available. For Voya FutureLink Annuity, 
Voya Premier Annuity, Voya Premier 3 
Annuity, Voya Premier 5 Annuity, Voya 
Premier Flex Annuity, Voya QuintaFlex 
Annuity, QuintaFlex II, Voya SelectStep 
Annuity, and Voya SingleSaver Annuity, 
a maximum of four loans are allowed 
per twelve month period. The amount 
available for a loan is the maximum 
allowed by IRS regulations and by the 
terms of your employer’s 403(b) plan. 
If you have an outstanding defaulted 
loan, you may not be permitted to take 
a subsequent loan until the 



outstanding loan plus any accrued 
interest is repaid. For the Voya MVA 
Annuity, a maximum of one (1) loan is 
allowed to be outstanding at any time. 
If there is a prior loan taken which 
is now in default, no new loan may 
be taken until you have repaid in full 
the defaulted loan, plus any accrued 
interest. For the Voya StrataFlex 
Annuity, a maximum of one (1) loan 
is allowed per contract year. If there 
is a prior loan taken which is now in 
default, no new loan may be taken until 
you have repaid in full the defaulted 
loan, plus any accrued interest. 
Generally, the total of all loans from 
your employer’s plans must not exceed 
the lesser of $50,000 or 50% of your 
vested account value under all plans of 
your employer. Any outstanding loans 
will affect the amount available.  
Please call our toll-free number  
1-877-884-5050 if you would like a 
quote.

How do I find out more?
Your Voya representative will be happy 
to answer any questions. You may also 
call a customer service representative 
at 1-877-884-5050. This bulletin is 
intended to respond to commonly 
asked questions about TSA loans. It’s 
not intended to provide specific legal, 
tax or other professional advice. The 
services of an appropriate professional 
should be sought regarding your 
individual situation. All guarantees 
are based on the financial strength 
and claims-paying ability of ReliaStar 
Life Insurance Company who is solely 
responsible for all obligations under 
its policies. For 403(b)(1) fixed or 
variable annuities, employee deferrals 
(including earnings) may generally 
be distributed only upon your: 
attainment of age 59½, severance 
from employment, death, disability, or 
hardship. Note: Hardship withdrawals 
are limited to employee deferrals 
made after 12/31/88. Exceptions to 
the distribution rules: No Internal 
Revenue Code withdrawal restrictions 
apply to ’88 cash value (employee 

deferrals (including earnings) as of 
12/31/88) and employer contributions 
(including earnings). However, 
employer contributions made to 
an annuity contract issued after 
December 31, 2008 may not be paid or 
made available before a distributable 
event occurs. Such amounts may 
be distributed to a participant or if 
applicable, the beneficiary: upon 
the participant’s severance from 
employment or upon the occurrence of 
an event, such as after a fixed number 
of years, the attainment of a stated 
age, or disability. These materials 
are not intended to be used to avoid 
tax penalties, and were prepared to 
support the promotion or marketing of 
the matter addressed in this document. 
The taxpayer should seek advice from 
an independent tax advisor.



Annuities are issued by ReliaStar Life Insurance Company (Minneapolis, MN), 
a member of the Voya™ family of companies.

Refers to policy form nos. 03801, 40031, 40036, 40030, 03803, 143607, 
149990, 03501, 04201,162190-12, and 155581.
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