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HISTORY OF THE SECURITIES INDUSTRY CONTINUING 
EDUCATION PROGRAM  
In March of 1993 six Self Regulatory Organizations (SRO’s) formed an industry task 
force to decide whether to implement the uniform continuing education program for 
registered persons. The SRO’s noted that the increase in complexity of the Securities 
Industry should require professionals who deal with the public or their supervisors to 
maintain minimum standards of competence and professionalism. By initiating a 
broad-based industry effort, the six SRO’s hoped to provide a unified industry wide 
approach in implementing a continuing education program to keep professionals up to 
date on products, markets and rules. The six Self Regulatory Organizations were the 
following:                      
   The American Stock Exchange Inc. (AMEX) 

   The Chicago Board Option Exchange Inc. (CBOE) 

   Municipal Securities Rulemaking Board (MSRB) 

                                Financial Industry Regulatory Authority (FINRA) 

   New York Stock Exchange Inc. (NYSE) and 

   Philadelphia Stock Exchange Inc. (PHLX) 

In September 1993, the industry task force issued a report requesting a two-part 
Securities Industry Continuing Education Program. The first part requires uniform 
periodic training in regulatory matters (The Regulatory Element). The second part will 
provide on-going educational programs provided by our firm, to keep registered 
representatives up to date on job and product related subjects (The Firm Element). 
The Securities Industry/Regulatory Council on Continuing Education was created to 
recommend to the Self Regulatory Organizations the specific content of The Regulatory 
Element, as well as other requirements for on-going firm training programs to satisfy 
The Firm Element. The Council includes representatives from 14 different broker-
dealers, as well as the above listed six SRO’s. In addition, the Securities and Exchange 
Commission and the North American Securities Administrators Association (NASAA) 
have each assigned liaisons to the Council. The Council’s recommendations were 
submitted to the Securities and Exchange Commission (SEC) for approval in December 
1994. The recommendations were approved on February 8, 1995 and the Securities 
Industry Continuing Education Program was made effective July 1, 1995. 

   

A. The Cutter and Company Continuing Education Program 

The Continuing Education Program for brokerage firms and their associated 
professionals is a two-part program. The first part is an SRO-administered program 
called the "Regulatory Element", which requires annual completion of web-based 
training in regulatory matters by registered persons.  The second portion of the 



Continuing Education program is custom developed by each FINRA Member Firm and 
is known as the "Firm Element".  The Firm Element requires individual firms to 
provide ongoing training programs to keep certain registered employees current on job 
and product-related subjects. The Regulatory and Firm Elements of the Securities 
Industry Continuing Education Program help ensure that registered persons stay 
current on products, markets, and rules to the ultimate benefit of the investing public. 
Both the Regulatory and Firm Elements focus on increased education and training 
rather than testing. 
 
All Registered Representatives are required to participate in the “Firm Element” 
portion of the continuing education program, regardless of the length of time they 
have been in the securities industry. 
 
Cutter and Company’s continuing education program runs for a cycle lasting 12 
months.  Each year all registered representatives will be asked to complete a “Training 
Needs Analysis” questionnaire.    The responses from this questionnaire will help the 
firm determine the areas in which the Cutter representatives would like to receive 
additional training. 
 
The availability of subject matter in the continuing education program will be 
determined based upon the information provided in the Training Needs Analysis 
Questionnaires.  Cutter and Company will also consider other current issues impacting 
the industry, as well as the results of any regulatory exams and the firm’s history of 
customer complaints.  In addition, we will consider incorporating areas shown deficient 
by the quarterly statistical reports generated for the Regulatory Element.  This data is 
derived from the computer sessions taken by our representatives.  Additional specific 
training content will be made available for General Securities Principals (Supervisors), 
Municipal Securities Principals, and those who sell variable products. 

  

 THE REGULATORY ELEMENT 

A. Requirements of the Regulatory Element 

Each covered person registered with FINRA in a representative or principal registration 
category immediately preceding January 1, 2023 shall complete the Regulatory Element 
for the registration category annually by December 31 of 2023 and by December 31 of 
every year thereafter in which the person remains registered, or as otherwise prescribed 
by FINRA.  Each covered person registering with FINRA in a representative or 
principal registration category for the first time on or after January 1, 2023 shall 
complete the Regulatory Element for the registration category annually by December 31 
of the subsequent calendar year following the calendar year in which the person 
becomes registered and by December 31 of every year thereafter in which the person 
remains registered, or as otherwise prescribed by FINRA.  



Cutter and Company may require its covered persons to complete their registration 
categories prior to the December 31 deadline.   

**If you fail to complete the required CE Regulatory Element annually by December 
31st, it will result in your securities registration becoming inactive. 

Any Cutter and Company registered person who allows their registration to become 
inactive cannot conduct any securities related business, perform any of the functions 
of a registered representative, or receive compensation for activities that require 
registration, until he or she meets the requirements of the Regulatory Element.  Any 
compensation generated during the representative's inactive period will be 
permanently forfeited.** 

Although the specific requirements of certain rules may differ slightly among the 
various SROs, the program is based on standards and principles applicable to all. In 
certain instances, particular SRO requirements may be more restrictive than those 
represented in the Regulatory Element. Additionally, broker/dealers may have policies 
and procedures that are more restrictive than industry regulations regarding the types of 
activities in which their registered employees may engage, the investment products they 
may represent, and/or specific approvals required for certain functions. Registered 
persons and their supervisors are responsible for ensuring that their activities are within 
the scope permitted by their employing broker/dealers and conducted in accordance 
with the rule requirements of all the SROs and jurisdictions regulating them.   

 

B. Content and Delivery of the Regulatory Element  

The Regulatory Element provides training on significant rule changes and other 
regulatory developments relevant to each registration category.  CE participants will 
receive content tailored to each representative or principal registration category that 
they hold.   

FINRA CE Online  

Participants satisfy their CE requirement through an online CE platform annually by 
December 31.  The platform is available by logging into the Financial Professional 
Gateway (FinPro).  Support for the FinPro and the CE platform is available during core 
business hours, Monday through Friday from 8 a.m. to 8 p.m. ET.   

Testing Accommodations 

FINRA has made every effort to make CE as user friendly as possible for all 
participants, regardless of physical, sensory, or cognitive ability.  In most cases, 
participants who have required accommodations in the past will no longer need to 
apply for accommodations when using the CE platform.  However, FINRA recognizes 
that some CE participants may require additional assistance beyond what CE Online 
provides.  Participants or firms may choose to apply for an accommodation for reader, a 
recorder or both, if needed.  

 



C. Regulatory Element Learning Plan 

To provide sufficient time to review the Regulatory Element topics for each upcoming 
year, FINRA and the CE Council will publish the learning topics for each registration 
category by Oct. 1.  

 

REGISTRATION CATEGORIES 

REPRESENTATIVE 

 Sales Representative: GS – General Securities Representative (Series 7), IR – Investment 
Company Products and Variable Contracts Representative (Series 6), DR – Direct Participation 
Programs Representative (Series 22), PR – Private Securities Offerings Representative (Series 82), AR 
– Order Processing Assistant Representative (Series 11), RG – Government Securities Representative 
(Series 72), CS – Corporate Securities Representative (Series 62), OR – Options Representative 
(Series 42), IE – United Kingdom Securities Representative (Series 17), CN – Canadian Securities 
Representative (Series 37 and 38) 

 Municipal Securities Representative: MR – Municipal Securities Representative (Series 52) 

 Investment Banking Representative: IB – Investment Banking Representative (Series 79) 

 Operations: OS – Operations Professional (Series 99), LE – NYSE Securities Lending 
Representative, LS – NYSE Securities Lending Supervisor 

 Research Analyst: RS - Research Analyst (Series 86/87) 
 Securities Trader: TD – Securities Trader (Series 57) 

 

PRINCIPAL 

 Sales Principal: GP – General Securities Principal (Series 23 or 24), IP – Investment Company 
Products/Variable Contracts Principal (Series 26), DP – Direct Participation Programs (Series 39), 
PO – Private Securities Offering Principal (Series 24), PG – Government Securities Principal, FP – 
Municipal Securities Fund Principal (Series 51), SM – Securities Manager (Series 12 or 24) 

 Sales Supervisor: SU – General Securities Sales Supervisor (Series 8 or 9/10) 
 Options Principal: OP – Registered Options Principal (Series 4) 
 Municipal Securities Principal: MP – Municipal Securities Principal (Series 53) 
 Investment Banking Principal: BP – Investment Banking Principal (Series 24) 
 Financial Operations Principal (FinOp): FN – Financial and Operations Principal (Series 

27), FI – Introducing Broker-Dealer Financial and Operations Principal (Series 28) 
 Research Principal: RP – Research Principal (Series 24), SA – Supervisory Analyst (Series 16) 
 Securities Trader Principal: TP – Securities Trader Principal (Series 24) 
 Compliance: CR – Compliance Officer (Series 14), CO – Compliance Official (Series 14), CT – 

Securities Trader Compliance Officer (Series 14) 

 

 

 

 



Topics by Registration Category  

Amended Rules 
1210 and 1240 

Sales Representative, Municipal Securities Representative, Investment 
Banking Representative, Operations, Research Analyst, Securities Trader, 
Sales Principal, Sales Supervisor, Options Principal, Municipal Securities 
Principal, Investment Banking Principal, Financial Operations Principal 
(FinOp), Research Principal, Securities Trader Principal, Compliance 

MSRB Markups and 
Markdowns 

Municipal Securities Representative, Sales Supervisor, Municipal 
Securities Principal 

Net Capital 
Requirements and 
FOCUS Reports 

Financial Operations Principal (FinOp) 

AML Red Flags and 
Fraud 

Operations, Financial Operations Principal (FinOp) 

Anticipatory 
Hedging and Front 
Running 

Operations, Securities Trader, Sales Supervisor, Options Principal, 
Securities Trader Principal 

Rule 2241 Investment Banking Representative, Research Analyst, Investment 
Banking Principal, Research Principal 

Information 
Barriers and Insider 
Trading 

Investment Banking Representative, Research Analyst, Investment 
Banking Principal, Research Principal, Compliance 

Order Routing 
Disclosures 

Securities Trader, Sales Supervisor, Options Principal, Securities Trader 
Principal  

Regulation BI Sales Representative, Municipal Securities Representative, Sales Principal, 
Sales Supervisor, Options Principal, Municipal Securities Principal, 
Compliance 

Cybersecurity Sales Representative, Municipal Securities Representative, Investment 
Banking Representative, Operations, Research Analyst, Securities Trader, 
Sales Principal, Sales Supervisor, Options Principal, Municipal Securities 
Principal, Investment Banking Principal, Financial Operations Principal 
(FinOp), Research Principal, Securities Trader Principal, Compliance 

Cybersecurity 
Supervision 

Sales Principal, Sales Supervisor, Options Principal, Municipal 
Securities Principal, Investment Banking Principal, Financial 
Operations Principal (FinOp), Research Principal, Securities Trader 
Principal, Compliance 

New Rule 3241 Sales Representative, Sales Principal, Sales Supervisor, Options Principal 

 



Topics and Course Descriptions 

AMENDED RULES 1210 AND 1240 
Amended Rules 1210 and 1240: Continuing Education Transformation 
This course provides an overview of the changes made to continuing education training, including 
the new Maintaining Qualifications Program (MQP). 
 
MSRB MARKUPS AND MARKDOWNS 
Determining Fair Prices and Markups 
This course provides an overview of pricing principal transactions in municipal securities 
according to MSRB Rule G-30.  It also examines requirements for markup disclosure to non-
institutional customers.  
 
NET CAPITAL REQUIREMENTS AND FOCUS REPORTS  
Calculating Net Capital and Completing FOCUS Reports 
This course reviews necessary procedures to complete a balance sheet and calculate net capital.  It 
also examines the completion of FOCUS reports and event-triggered reporting requirements. 
 
AML RED FLAGS AND FRAUD 
AML Programs and Detecting Red Flags 
This course focuses on recognizing anti-money laundering (AML) red flags and other areas on 
concern in relation to customer account opening and suspicious activity in customer accounts.  It 
also provides guidance on escalating issues to avoid the consequences of fraud and AML 
violations.  
 
ANTICIPATORY HEDGING AND FRONT RUNNING 
Protecting Market Integrity: Responsibilities With Customer Orders 
This course reviews responsibilities with customer orders to avoid two trading violations: front 
running and anticipatory hedging.   
 
RULE 2241 
Preventing Improper Influence on Research 
This course explores some of the many ways in which FINRA Rule 2241 supports objective 
research by preventing improper influence between investment banking and research departments.   
 
INIFORMATION BARRIERS AND INSIDER TRADING 
Protecting Market Integrity: Information Barriers and MNPI Misuse 
This course reviews information barriers and how to uphold them to prevent material nonpublic 
information (MNPI) misuse.  
 
ORDER ROUTING DISCLOSURES 
Supporting Transparency: Order Routing Disclosures 
This course reviews two types of order routing disclosure requirements featured in Rule 606 of 
SEC Regulation NMS: 

 order routing information required in public quarterly reports per amended Rule 606(a); 
and 

 not-held order handling information required upon a customer’s request per Rule 
606(b)(3).  



 
REGULATION BI 
Navigating Regulation BI 
This overview of Regulation BI (Best Interest) focuses on issues relevant to registered 
representatives, including: 

 applicability of the rule; 
 what is considered a recommendation; and  
 factors to be considered when making a recommendation. 

 
The course also discusses the appropriate disclosures to provide customers and how to mitigate 
conflicts of interest.  
 
CYBERSECURITY 
Information Protection 
This course discusses effective practices to protect electronic and physical data in the workplace 
while working remotely.  
 
CYBERSECURITY SUPERVISION 
Data Access Management 
This course examines best practices for firms to establish and implement strong cybersecurity 
procedures.  It also provides information on granting employees and vendors access to information 
and preventing data breaches.  
 
NEW RULE 3241 
New Rule Overview: FINRA Rule 3241 (Registered Person Being Named a 
Customer’s Beneficiary or Holding a Position of Trust for a Customer) 
This course provides and overview of new FINRA Rule 3241 as well as resources to find answers to 
questions and learn more.   

 

THE FIRM ELEMENT 
A.  What Is The “FIRM ELEMENT”? 

The Firm Element of the FINRA CE Program requires broker-dealers to establish a 
formal training program to keep registered persons up to date on topics related to 
professional responsibility and to the role, activities, or responsibilities of the registered 
person.  The content will vary from firm to firm.  

Cutter and Company will require each of its covered persons to complete a specific 
number of courses over a 12 month period.  The number of courses required is based 
on the total number of licenses held by the representative.  A representative that joins 
the firm mid-cycle will be eligible for a pro-rated number of courses to fulfill their 
requirement for that cycle. 

Cutter and Company will review our Training Needs Analysis survey, which is 
completed by our representatives each year, and incorporate educational training based 
on the needs expressed in the survey.  



Cutter and Company will also consider the results of recent regulatory exams and 
recent customer complaints when developing its training program.  All Cutter and 
Company registered persons and staff will be required to complete continuing 
education in the area of anti-money laundering.  If you are licensed to sell variable 
products, training will also be required in this area.  In addition, if you transact 
business in municipal bonds, you will be required to take an additional training course. 
The completion of training in required subject areas may be in addition to the 
continuing education courses you are required to complete.     

 

B.  Who Is Covered by the Firm Element? 

ALL REGISTERED PERSONS ARE REQUIRED TO PARTICIPATE IN THE 
FIRM ELEMENT PORTION OF THE CONTINUING EDUCATION 
PROGRAM.  

The Firm Element portion of the continuing education program is created and 
monitored by the firm. No registered person is exempt from this part of the program, 
regardless of your length of time in the securities industry.  

**If you fail to complete the required courses during the required 12-month period, 
it will result in your securities registration becoming inactive. 

Any Cutter and Company registered person who allows their registration to become 
inactive cannot conduct a securities related business, perform any of the functions of 
a registered representative, or receive compensation for activities that require 
registration. ** 

 

C.  2022 Needs Analysis Survey Results for Calendar year 2023 

The list of topics below is a tentative list and may be altered by the supervisor of the 
Firm Element Continuing Education Program as new important industry topics and 
regulations emerge.    

• Recognizing and Responding to Clients with Diminished Capacity 

• Communication Rules 

• Retail Structured Products 

• ETP’s  

• Gifts: Understanding RR Responsibilities 

 

 

 

 

 



 

D.  REQUIREMENTS FOR THE CALENDAR YEAR 2023 

 Attend the Compliance Meeting Webinar. Date TBD. 

 Complete the CE courses that have been loaded into each registered 
representative’s home room through RegEd.  Which will consist of, but not be 
limited to; 

o An AML Course. 

o Courses relevant to the topics listed above.  

In addition:  

o Anyone licensed to sell variable products will be required to take an 
additional training course.  

o Anyone who transacts business in municipal bonds will be required to 
take an additional training course. 

 

MAINTAINING QUALIFICATIONS PROGRAM (MQP) 
Effective March 15, 2022, FINRA has established a program providing eligible 
individuals who terminate any of their representative or principal registrations with the 
option of maintaining their qualification for certain terminated registrations by 
completing annual continuing education (CE).  The rule change provides individuals 
who elect this option a maximum of five years in which to reregister with a member 
firm without having to requalify by exam or having to obtain an exam waiver.  

 

The rule change does not eliminate the two-year qualification termination period.  
Rather, it provides participants an alternative means of staying current on their 
regulatory and securities knowledge for up to five years following termination of their 
registration(s).  For additional information, refer to Regulatory Notice 21-41.  

 

IAR CONTINUING EDUCATION 
A registered representative who is also registered as an investment adviser representative 
(IAR) may be subject to IAR CE requirements depending on each state’s adoption of 
NASAA’s model rule.  The IAR CE program applies to all IARs of both state-and 
federal-covered investment advisors registered in the jurisdiction.  Not all states may 
adopt the rule in its original form.  

To date, in 2022 the following states have adopted the regulation requirement for 
implementation in 2023: 

* Arkansas  * Michigan  * South Carolina  * Wisconsin 

* Kentucky  * Oklahoma  * Washington, D.C. 



IARs registered in these states are required to complete 12 credits of CE annually, with 
credit being of sessions of at least 50 minutes, with six credits in Products and Practices 
and six credits in Ethics and Professional Responsibility components.  

 

In certain circumstances, FINRA’s Regulatory Element CE can be accepted as an 
equivalent of the Products and Practices component, so long as the FINRA CE content 
continues to meet certain baseline criteria as determined by NASAA.  Additionally, 
credits taken from CE courses to maintain professional designations can apply to the 
IAR CE program so as long as the provider and course have been approved through 
Prometric for IAR CE purposes.  

 

If an IAR does not complete the CE requirement by the annual deadline, the IAR will 
pay the registration renewal fee and CRD will set their IAR CE status to “CE Inactive.”  
Current CE status will appear in the Investment Adviser Public Disclosure (IAPD) and 
BrokerCheck.  The IAR can continue to do business, however, if CE is not completed 
by the end of the second year, the IAR will be unable to renew their registration and it 
will be terminated for failing to complete CE.  

 

For more information, please visit NASAA’s IAR CE webpage. 

  

Jackie Castiglioni is the supervisor of the Cutter & Company Continuing Education Program. If any 
registered person does not understand the information provided in this manual, or has any other questions 
regarding the Cutter & Company, Inc. training program, or if you desire more information about the Firm 
or the Regulatory Element of the continuing education program, please contact Jackie Castiglioni at the 
main office (636) 537-8770.   

 
 


