
Almost everyone has been annoyed at some point by a cell-phone user. July is National 
Cell Phone Courtesy Month, which reminds us: Don’t be that person! By promoting the 
importance of cell-phone courtesy, we can raise awareness and help it spread through all 
the months of the year.

How National Cell Phone Courtesy Month got its start
The creation of National Cell Phone Courtesy Month has been traced to etiquette expert 
Jacqueline Whitmore, who founded The Protocol School of Palm Beach in 1998 to educate 
business professionals about the business and social protocols they should follow in 
various situations. Sprint Corporation then engaged her to be their phone etiquette 
spokesperson, and she launched National Cell Phone Courtesy Month in 2002.

What’s changed since the first Cell Phone Courtesy Month
In 2002, nearly every American household had a landline and only 62% of America’s 
adults had cell phones, according to the Pew Research Center. Twenty years later, 97% 
of Americans own a cellphone—and 85% of them are smartphones, according to the Pew 
Research Center’s Mobile Fact Sheet.

The shift from landlines to smartphones has changed the way people perceive their 
phones.  REVIEWS.org reported in January 2022 that 74% of Americans feel uneasy if they 
leave their phone at home, 71% check their phone within 10 minutes of waking up, and 47% 
consider themselves “addicted” to their phones. The proliferation of cell phones—and our 
growing dependency on them—has made cell-phone courtesy even more critical today.
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Tips for courteous cell-phone usage
Although cell phones have evolved a lot over the last 20 years, the basic guidelines for 
being courteous while using them haven’t. These include: 

� Silence your phone when you’re in meetings, dining with friends or family, attending
a performance, or in an environment that is not conducive to ringing phones or
telephone conversations.

� Don’t text during work meetings.

� Put your phone out of sight when you’re with others, which shows your companions that
they are more important than your phone.

� Don’t use your phone as a tactic to avoid interacting with others at social events.

� If you need to make or take a call when you’re with others, apologize and step away—
preferably into another room or outside.

� Speak softly, if possible, and avoid “cell yell.”

� Watch your language—especially if others can hear you.

� Avoid texting or accepting calls when you are having in-person conversations.

� Never use your phone while you’re driving.

� Avoid discussing personal topics in conversations that others may overhear.

� Prevent your phone from “lighting up” if you’re in a movie theater or other dark location.

As cell phones continue to evolve over the years, so will we. But the definition of courtesy 
will not. It will always refer to behaviors or actions that are respectful of others. 

NATIONAL CELL PHONE 
COURTESY MONTH


