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MESSAGE FROM THE EDITOR

Every minute counts in an emergency
The outcome of workplace illnesses and injuries depends on the severity of 
the injury, available first aid care, and medical treatment. Prompt, properly 
administered first aid may mean the difference between rapid or prolonged 
recovery, temporary or permanent disability, and even life or death.

OSHA’s medical services and first aid standard at 1910.151 requires that in the 
absence of an infirmary, clinic, or hospital in near proximity to the workplace, 
employers have a person or persons adequately trained to render first aid. 
Adequate first aid supplies must be readily available.

Anyone who has been designated by the employer to provide first aid must have 
thorough training on how to respond to the injuries and illnesses anticipated in 
the workplace. Employees who are not designated first aiders should know how to 
promptly report injuries and illnesses.

Obtaining and evaluating information about the injuries, illnesses, and fatalities at 
a worksite are essential first steps in planning a first aid program. Employers can 
use the OSHA 300 log, OSHA 301 forms, their workers’ compensation insurance 
carrier reports, or other records to help identify the first aid needs for their 
businesses.

This month’s Training Blueprint has an outline you can use to provide employees 
with information about your first aid program. The employee Handout and Quiz 
can be used to reinforce learning. ♦
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First aid involves so much more than a bandage
Minutes count when someone is injured or becomes ill 
on the job. Employers can keep the situation from getting 
worse by providing the right type of first aid treatment 
right away.

Overview
Anyone who has been designated by the employer to 
provide first aid must have thorough training on how 
to respond to the injuries and illnesses anticipated in 
the workplace. Employees who are not designated first 
aiders should know how to promptly report injuries and 
illnesses. This training outline can be used as a general 
introduction to first aid programs.

Specific training elements
1. Introduce OSHA’s expectations for first aid 
programs .
Where an accident can result in suffocation, severe 
bleeding, or other life-threatening or permanently 
disabling injury or illness, OSHA expects a three- to four-
minute response time from the time of injury to the time 
of administering first aid. If such a life-threatening or 
serious injury is unlikely, OSHA allows a longer response 
time, such as 15 minutes.

To ensure treatment is available within these timeframes, 
OSHA requires the employer to train persons to render 
first aid when there’s no nearby hospital, clinic, or 
infirmary that’s used to treat all injured or ill employees.

First aid providers perform the initial assessment of 
injuries and illnesses and provide immediate care and 
life support before emergency medical services (EMS) 
professionals arrive.

TRAINER’S NOTE: Identify your designated first aid providers 
and emphasize how employees are to report injuries.

2. Display your first aid supplies.
First aid supplies must be readily available in an 
emergency. There must be appropriate supplies (in 
adequate amounts) for the types of injuries and illnesses 
that are likely to occur based on an understanding of the 
activities in the workplace.

OSHA says that medical personnel must be available 
to consult with the employer on matters of plant health. 
Employers can work with medical professionals who 
treat injured employees to get help in determining what 

supplies should be in the facility’s first aid kits and how 
many kits are needed.

As guidance, employers can consult American National 
Standards Institute ANSI Z308.1, Minimum Requirements 
for Workplace First Aid Kits. It describes two classes of 
basic kits. Class A kits are intended to provide a basic 
range of products to deal with most common types of 
injuries encountered in the workplace, such as major 
wounds, minor wounds (such as cuts and abrasions), 
minor burns, and eye injuries. Class B kits are intended 
to provide broader range and quantity of supplies to deal 
with injuries employees may encounter in more populated, 
complex, and/or high-risk work environments.

3. Emphasize the importance of first aiders taking 
“universal precautions” to prevent exposure to 
bloodborne pathogens .
Blood can carry microorganisms such as hepatitis B 
virus (HBV) and human immunodeficiency virus (HIV) 
that can cause serious diseases. OSHA’s bloodborne 
pathogens standard, 1910.1030, applies to all employees 
with “occupational exposure” to blood or other potentially 
infectious materials (OPIMs). Employees who are 
expected to provide first aid as part of their job duties are 
covered by the standard.

When a first aid response involves exposure to blood and 
OPIMs, first aiders must use “universal precautions.” This 
is an approach to infection control where all human blood 
and certain body fluids are treated as if they were known 
to be infectious for bloodborne pathogens. Wearing 
rubber exam gloves and protective clothing is part of 
following universal precautions.

TRAINER’S NOTE: All employees should understand that first 
aiders will likely put on protective gloves when they provide first 
aid.

TRAINING BLUEPRINT — FIRST AID
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4. Explain how first aid providers start by assessing 
the situation .
When first aid providers arrive at an accident scene, 
they first evaluate what happened, how many people are 
injured, and whether it’s safe to enter the area. In serious 
situations, they’ll make sure emergency medical services 
(EMS) professionals are on the way.

First aiders have to ensure their own safety before they 
can help the injured. They’ll consider everyone’s safety 
when they decide on making rescues and moving victims.

They’ll assess the injuries of each victim and check for 
responsiveness, breathing, and circulation. They’ll also 
look for any medical alert tags a victim might be wearing.

5. Outline first aid response to life-threatening 
emergencies .
Life-threatening medical emergencies can involve 
conditions such as:

• Chest pain,

• Stroke,

• Breathing problems,

• Allergic reactions,

• Seizures, and

• Severe bleeding.

If an injury is life-threatening, first aid providers are 
trained to:

• Perform CPR (cardiopulmonary resuscitation), and 
use an automated external defibrillator (AED)

• Recognize the signs and symptoms of shock and 
provide treatment;

• Control bleeding with direct pressure; and

• Provide other treatment to stabilize the victim.

6 . Discuss AED programs .
OSHA’s Best Practices Guide: Fundamentals of a 
Workplace First Aid Program says that an AED should be 
considered when selecting first aid supplies.

AEDs provide the critical and necessary treatment 
for sudden cardiac arrest (SCA) caused by ventricular 
fibrillation. Ventricular fibrillation is the uncoordinated 
beating of the heart leading to collapse and death. An 
electric shock delivered by an AED can restore the heart 
to a normal rhythm.

Using an AED within three to four minutes after the 
victim has suffered SCA significantly improves the 
survival rate. 

CPR should be administered until the AED unit is 
brought to the victim. This basic form of life support uses 
chest compressions and artificial respiration.

TRAINER’S NOTE: Indicate where AEDs are located in the 
workplace (if any) and clarify whether only trained employees 
should use them.

7 . Outline some non-life-threatening emergencies 
encountered by first aid providers.
First aid providers know how to provide initial treatment 
for conditions such as:

• Cuts, abrasions, puncture wounds, crushing injuries, 
and other wounds;

• Burns;

• Temperature-related conditions including frostbite, 
hypothermia, and heat stroke;

• Sprains and strains; and

• Eye injuries.

Even though these conditions may not be life-threatening, 
the victim may still need medical treatment beyond first 
aid.

TRAINER’S NOTE: Note that some employees may be trained 
in first aid, but are not designated as workplace responders; 
they might assist injured workers by acting as Good 
Samaritans.

8 . Summarize your program .
Every employee needs to know how to report a medical 
emergency. A quick response is necessary when there is 
an injury or sudden illness. However, the response needs 
to be made by personnel who have proper training. ♦

Key to remember: All employees must know how 
to report a medical emergency, but only those trained 
in first aid should provide basic care to an injured or ill 
employee. 
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First aid: Help is on the way
When you’re injured or suddenly feel ill on 
the job, you want help fast. Designated first 
aid providers are trained and equipped to 

respond with the care you need.

What’s the role of first aid?
The first aid provider is expected to be at the scene of 
an injury in a matter of minutes. He or she will assess 
the injury or illness and provide immediate care and 
life support before emergency medical service (EMS) 
professionals arrive.

Who are first aid providers?
All employees must know how to call for help when 
there’s an injury. But only a few employees are designated 
by the employer to provide first aid. They’ve received 
specialized training. OSHA recognizes formal training 
programs provided by national organizations such as the 
Red Cross.

What will first aid providers do?
First aid providers will:

• Follow “universal precautions” to protect themselves 
from exposure to bloodborne pathogens. Don’t be 
insulted if a first aider puts on rubber exam gloves 
before helping you.

• Evaluate the injury and situation. A first aider decides 
on the need to call for EMS assistance and decides if 
it’s safe to move an injured person.

• Keep the injured or ill person calm and comfortable.

• Apply the proper first aid treatment. First aiders 
know how to treat the injuries and illnesses that may 
happen at work. They have the equipment they need 

to provide the 
treatment.

• Provide care 
until EMS 
professionals 
arrive.

First aid providers 
may also:

• Follow company 
procedures to 
report the incident to management,

• Arrange for proper cleanup of the area after an 
incident, and

• Make sure first aid supplies are well-stocked and 
ready to use.

How you can help
First aid providers have a lot of responsibilities, and they 
like to know everyone supports them. You can help your 
first aiders by:

• Contacting them immediately when you or a coworker 
is injured or ill,

• Not moving a seriously injured or ill person,

• Not taking any action at the accident scene that could 
make you be a second victim,

• Remaining calm when you explain how an injury or 
illness happened,

• Following their instructions at the accident scene 
(even if you are a supervisor), and

• Letting them know whenever you take supplies out of 
a first aid kit. ♦

Quiz — First aid: Help is on the way
For each question, circle the letter of the most correct answer.

1. Who can provide first aid?

a. Any employee. b. Specially trained employees c. Only EMS professionals.

2. First aid providers are expected to be at the scene of an injury within:

a. Seconds. b. Minutes c. Hours. 

3. “Universal precautions” involve protection from:

a. Bloodborne pathogens. b. Hazardous chemicals. c. Sharp objects.

4. First aid providers _______ to provide emergency life support.

a. May be trained. b. Need written permission. c. Are not allowed.

5. First aid providers may follow company policy to report the injury to:

a. The fire department. b. The victim’s family. c. Company management.
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Respiratory protection climbs to #3 on OSHA’s Top 10 list
Patrick Kapust, Deputy Director of the Directorate of 
Enforcement for OSHA, announced the agency’s list of 
the “top ten” most frequently cited safety violations for 
2020 via a recorded Zoom presentation. The preliminary 
list relies on information from October 1, 2019, through 
September 30, 2020.

While the list does not 
usually change much 
from year to year, this 
year’s list does show 
violations for Respiratory 
Protection (1910.134) 
moving up from the 
number five spot in 2019 
to the number three spot 
in 2020. The increase in 
violations under the standard may reflect an increase in 
inspections and violations due to COVID-19 in healthcare 
settings. Another impact of the pandemic’s influence may 
be reflected in the lower number of citations in 2020, with 
2,676 fewer total citations in the top ten list than in 2019.

Also note that five out of the ten most frequently cited 
violations apply to Construction rather than General 
Industry, but both the Hazard Communication Standard 

and the Respiratory Protection Standard can also apply to 
Construction settings. ♦

Regulation Number of Citations

1.  Fall Protection – General 
Requirements (1926.501)

5,424

2. Hazard Communication (1910.1200) 3,199

3. Respiratory Protection (1910.134) 2,649

4. Scaffolding (1926.451) 2,538

5. Ladders (1926.1053) 2,129

6. Lockout/Tagout (1910.147) 2,065

7.  Powered Industrial Trucks 
(1910.178)

1,932

8.  Fall Protection – Training 
Requirements (1926.503)

1,621

9.  Personal Protective Equipment and 
Lifesaving Equipment – Eye and 
Face Protection (1926.102)

1,369

10. Machine Guarding (1910.212) 1,313

NEWS

OSHA launches COVID-19 National Emphasis Program 
In response to President Biden’s executive order on 
protecting worker health and safety, OSHA has launched 
a National Emphasis Program (NEP) focusing its 
enforcement efforts on companies that put the largest 
number of workers at serious risk of contracting COVID-
19. The program also prioritizes employers that retaliate 
against workers who complain about unsafe or 
unhealthful conditions.

OSHA says NEP inspections will enhance the 
agency’s previous COVID-19 enforcement efforts 
and will include some follow-up inspections 
of worksites inspected in 2020. The program 
will remain in effect for up to one year from its 
issuance date on March 12, 2021, though OSHA 
has the flexibility to amend or cancel the program 
as the pandemic subsides.

In a related action, OSHA has also updated its 
Interim Enforcement Response Plan to prioritize 
the use of on-site workplace inspections where 
practical, or a combination of on-site and remote 

methods. OSHA says it will only use remote-only 
inspections if it determines that on-site inspections cannot 
be performed safely. On March 18, OSHA rescinded the 
May 26, 2020, memorandum on this topic and the new 
guidance went into and will remain in effect until further 
notice. ♦
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NIOSH: Masks block more cough 
aerosol particles than face shields
The National Institute for Occupational Safety and Health 
(NIOSH) recently tested face masks, neck gaiters, and 
face shields to see how well they block the small aerosol 
particles produced by people when they cough. The study 
found:

NIOSH says the results indicate that any face covering is 
better than no covering, as also specified by the Centers 
for Disease Control and Prevention (CDC) guidelines. 
The CDC recommends wearing face masks in all public 
settings to help prevent the spread of COVID-19, and 
OSHA’s COVID-19 workplace guidelines state that 
employees should wear face coverings in the workplace, 
especially when they’re unable to physically distance. ♦

Copyright 2021 J. J. Keller & Associates, Inc.

Neither the Employee Safety Training Advisor nor any part thereof may be 
reproduced without the written permission of J. J. Keller. Government regulations 
change constantly, therefore, J. J. Keller cannot assume responsibility or be held liable 
for any losses associated with omissions, errors, or misprintings in this publication. 
This publication is designed to provide reasonably accurate information and is sold 
with the understanding that J. J. Keller is not engaged in rendering legal, accounting, 
or other professional services. If legal or other expert advice is required, the services 
of a competent professional should be sought.

EDITOR: Rachel R. Krubsack

ISSN 2688-1578 GST R123-317687 (62006)

Question: If needed based on time or distance 
from a medical clinic, do employees need to be 
trained in first aid AND CPR or just first aid?

Answer: OSHA recommends, but does not require, 
that every workplace include one or more employees 
who are trained and certified in first aid, including 
CPR.

The primary requirement addressed by OSHA’s 
standard at 1910.151 is that an employer must ensure 
prompt first aid treatment for injured employees, 
either by providing for the availability of a trained 
first aid provider at the worksite, or by ensuring that 
emergency treatment services are within reasonable 
proximity of the worksite. The basic purpose of 
these standards is to assure that adequate first aid 
is available in the critical minutes between the 
occurrence of an injury and the availability of 
physician or hospital care for the injured employee.

Question: Are AEDs required at the worksite?

Answer: OSHA does not 
have any AED standards. 
AEDs are regulated through 
state laws, so you’ll want to 
check with your state. 

Follow the manufacturer’s 
requirements for training 
users. It’s a best practice 
to provide workers with access to nationally 
recognized training like the American Red Cross or 
American Heart Association. ♦

Expert Help: Questions of the Month

Next Month’s Topic:  
Incident investigations

Hazards can creep into even the safest workplaces. 
Part of having a superb safety program is to have 
a thorough process for addressing the hazards. 
Employees should be encouraged to look out for 
and report hazards, and employers should have an 
organized team trained to investigate and analyze 
incidents. 

Answers to quiz on page 5: 
1. b; 2. b; 3. a; 4. a; 5. c

Face shields blocked only 2 percent

Three-ply cotton face masks blocked 
51 percent of cough aerosol particles

Polyester neck gaiters blocked 
47 percent as a single layer and 
60 percent when folded into a 
double layer
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