
 
Mistakes Matter 

 
One of the most insightful New Year’s messages came from a branch within our group. 

 
“I hope that in this year to come, you make mistakes.  Because if you are making mistakes, then 
you are making new things, trying new things, learning, living, pushing yourself, changing 
yourself, changing your world. You're doing things you've never done before, and, more 
importantly, you're doing something. 
So that's my wish for you, and all of us, and my wish for myself. Make new mistakes. Make 
glorious, amazing mistakes. Make mistakes nobody's ever made before. Don't freeze, don't stop, 
don't worry that it isn't good enough, or it isn't perfect, whatever it is: art, or love, or work, or 
family, or life.” RAI Wealth 

 
What a great perspective.  We saw new technology roll outs from SAI in 2019 and there are additional 
new applications slated to be introduced this year.  We also saw changes to existing features like 
Compensation and know they are working on additional features for the Compliance app.  If SAI waited 
for applications or improvements to be perfect in every scenario, we still wouldn’t have FrontPoint.  
They have a list of items they are working on as future enhancements because they weren’t available 
with the initial rollout, as well as glitches that need to be corrected.  But, as so eloquently stated above, 
that means they are doing things that have never been done before. 
 
As you use the technology available to you with Securities America, if you identify an imperfection, 
share that information.  If you have a suggestion regarding how to fix it, share that as well.  If you find 
yourself wanting more from an application, whether it be additional functionality or simplicity, share 
that too.  We will direct your feedback to the appropriate department or committee to ensure your 
voices are being heard. 
 
Your feedback helps show SAI that their mistakes matter.  Together, we can continue to strive for 
perfection by measuring progress made correcting mistakes. 
 
 


