




We are NFP.

The NFP Way. It’s not just about what we do. It’s also how.

We’re known for our expertise in providing innovative risk management solutions, designing 
customized employee benefits programs, creating retirement plans and managing  
individual wealth.

But what makes us uncommonly relevant for today’s world isn’t just what we do, but how we 
strive to do it. We call it the NFP Way, and you won’t find it anywhere else.

The NFP Way begins with our dedication to helping you solve your most complex business 
and individual challenges. We’re driven to find the right answer for you, not a formulaic or 
by-the-book answer. To do this, we focus on the details. Whatever your challenge, we can 
approach it with a fresh perspective and apply our deep knowledge, creative thinking and 
industry experience to deliver a tailored solution. 

With our personal commitment to you and our relentless pursuit of excellence, we aim to 
deliver extraordinary results every day.



Our Way guides 
everything we do.  



Commercial Insurance

Corporate Benefits

Retirement

Private Client Resources



P

Commercial Insurance



Proactive 
risk management. 

Effective risk management must deal with the 
expected and the unexpected. It’s the only way  
you’ll get meaningful asset and liability protection.  
It’s why we offer an exhaustive diagnostic analysis  
of your needs — something we call proactive  
risk management. 

Guided by the NFP Way, we want to take the time  
to fully understand your unique risks.

We can diligently analyze your challenges and work 
to thoroughly understand your goals. Leveraging 
the advantage that comes from our access to a wide 
array of preferred carriers and applying our local 
knowledge can help ensure that the solutions we 
recommend are high value, cost effective and just 
right for you.

We don’t stop there. When you have a claim,  
we’re right beside you, following up so you can get 
back to what you do best — running your  
business successfully. 

We specialize in mitigating risk so you can rest easy.

“Thanks again for joining us at the claims review today — I can’t say enough good things 
about our partnership. You’re always there to take care of us and are phenomenal business 
partners. I truly appreciate all that you do to support Brooks Brothers.”

— Andrew Fagan, Brooks Brothers 
 Commercial Insurance Client 

Go beyond the obvious and be ready for the unexpected.



Corporate Benefits



Happy employees. 

A great benefits program can be a terrific competitive 
advantage, helping attract and retain the best 
employees. But building, managing and paying for 
it can be a major headache. It’s a complex market, 
and administrative costs are high. Regulations 
are confusing and legal compliance can be 
overwhelming. What’s more, you need a program 
exactly right for you and your type of business, size, 
locations, employees and many other considerations. 

Off-the-shelf answers won’t always do the job. 

We understand your challenges. We’re client centric, 
which means we’re free to choose the services 
and solutions we think will work best for you. Our 
innovative programs can meet your current needs, 
but are also flexible enough to grow and evolve  
as you do.

The strategy we can develop for you is based on 
deep expertise, access to top carriers and a thorough 
knowledge of the legal and regulatory challenges  
you face today and are likely to face in the future.  
Our data-driven assessments draw from 
comprehensive human resources (HR) technology,  
so you get cost-effective and efficient solutions —  
and happy employees.

“We selected NFP for many reasons, but mostly because we knew they were capable of 
providing us assistance across a number of benefits and insurance areas. Having one 
vendor who can seamlessly provide support across several areas of our business is not only 
administratively easier to manage, but also provides us comfort that someone is looking at 
these areas from an integrated standpoint.”

— Kristin Berdelman, ACCO Brands Corporation  
  Corporate Benefits Client

Going beyond ordinary.
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Retirement



No-fuss  
retirement plans.

Employees worry about their financial future, perhaps 
more today than ever before. Offering a retirement 
plan that can help provide financial security can make 
for a happier, more focused and more productive 
workforce, and helps attract and retain the talent 
critical to success.

But setting up a plan is complicated. It needs to 
match the interests and expectations of a diverse  
set of people. The process demands mastery of 
complex rules, regulations and tax laws, and requires  
time-consuming administration and monitoring.  
Our advisors have the expertise to sort through 
the maze of issues and options, and to help design, 
implement and administer a plan that’s right for  
your company.

Whether we’re designing 401(k) plans or customized 
compensation packages for senior executives, our 
guidance is based on data and analytics powered 
by our industry-leading technology. Group and 
individual education plans help explain programs and 
their benefits to your employees. Easy enrollment 

encourages them to participate and to opt for 
the maximum deferrals that help strengthen their 
financial readiness for retirement — and helps contain  
your costs.

The NFP Way underpins our partnership with you, 
allowing us to design and implement a plan that fits 
your budget and your goals. We help take the worry 
out of retirement plans and executive benefits plans 
so that you can focus on growing your business.

What about tomorrow?



Private Client Resources



One-of-a-kind solutions 
for individuals.

One of the most important decisions you’ll ever  
make is how best to manage your personal wealth. 
When it comes to financial security for you and your 
family, no run-of-the-mill strategy is acceptable.

We dig deep and ask a lot of questions. We listen. And 
we look for the not-so-obvious, for the unarticulated 
wishes and goals, for the unidentified risks and more.

Our experienced and insightful teams can provide 
comprehensive asset coverage, estate planning, 
business succession planning, philanthropic strategies 
and other aspects of personal wealth management. 
We think creatively and can apply our expertise to 
make available a financial plan that’s right for you and 
you alone — a plan that’s flexible yet robust. 

The NFP Way also embodies a commitment to 
confidentiality that inspires trust. Together with 
our performance and our ability to respond quickly 
and effectively to shifting needs or unexpected 
developments, we’ve earned extensive referrals from 
loyal individuals.

“I’m really impressed with how my NFP advisor handled my situation today. I bought a new 
home in Boca Raton at the Royal Palm Yacht & Country Club and closed the deal this morning. 
I called my advisor at 9:30 a.m. to let her know that I needed insurance underwriting/coverage 
ASAP. By 12:40 p.m. I had signed the contract with her. The way she handled the situation was 
extremely professional and highly responsive.”

— Dr. Theodor Wymer, Private Client 
 Personal Insurance Client

Many questions … and one right answer.



The NFP Way is 
uniquely ours. 



It’s expressed in our values and embedded in 
our behavior, how we treat each other and our 
clients, our work ethic and our commitment 
to delivering fantastic results for every client, 
every day.



1 Introduction

This is Our Way …

Nimble. 
The world changes. So must we.

Today’s world doesn’t stand still. To stay competitive, you must continuously adapt, pivot and improve. 
It’s our job to help you respond effectively to constant change. It means we must be nimble, too.

So we listen. We find out what keeps you awake at night. And we apply our deep expertise and creative 
mindset to developing effective solutions that enable you to thrive in this rapidly changing world.

Fantastic results. 
Because results matter.

We earn your trust by striving to deliver fantastic results each and every day. The NFP Way calls for us 
not to just meet expectations but to work consistently to exceed them.

Whether we’re working to protect your business from risk, designing the most complex corporate 
benefits program or managing generations of private wealth, our focus is on results. 

Personal. 
People come first.

We never lose sight of the importance of the individual. We respect each and every person — our 
clients, vendors, suppliers, co-workers, colleagues, friends and neighbors. We take the time to find 
out what makes you unique in an increasingly impersonal world – to find out what matters to you – 
whether you’re an HR manager, CEO, small business owner or high net worth individual. 

Knowing and understanding you guides us in every plan we design, every policy we write and every 
financial strategy we implement.





It’s in our DNA.

We’re a passionate and collaborative team with a deep commitment to delivering you  
smart solutions.

With real experience and expertise, we’ll dig deeper to know all we can about you.  
In fact, we may even think more about you and your business than you do. We use  
superior technology but add the critical human element of creativity, offering you a fresh 
perspective and innovative ways to think about your goals and how to achieve them. We  
strive to do our best every day, and personally accept responsibility for each other, our  
clients and our communities.

We call it the NFP Way. It enables us to perform at a higher level, consistently and reliably.

It nurtures relationships built on trust and open communication. It drives us to deliver 
exceptional results. And above all, it means we seek to do the right thing.

Doug Hammond 
NFP Chief Executive Officer
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About NFP

For more information, visit NFP.com.

844-ASK NFP1 

340 Madison Avenue 
20th Floor 
New York, NY 10173

At NFP Corp., our solutions and expertise are matched only by
our personal commitment to each client’s goals. We’re a
leading insurance broker and consultant that provides
employee benefits, property & casualty, retirement and
individual private client solutions through our licensed
subsidiaries and affiliates.

NFP has more than 4,000 employees and global capabilities.
Our expansive reach gives us access to highly rated insurers,
vendors and financial institutions in the industry, while our
locally based employees tailor each solution to meet our
clients’ needs. We’ve become one of the largest insurance
brokerage, consulting and wealth management firms by
building enduring relationships with our clients and helping
them realize their goals.

NFP Corp. (NFP) provides employee benefits, property & casualty, retirement and individual private client solutions through its licensed subsidiaries and affiliates
to clients across the U.S. and abroad. Securities may be offered through Executive Services Securities, LLC, member FINRA/SIPC, and investment advisory services
may be offered through NFP Retirement, Inc., subsidiaries of NFP. Securities may also be offered through Kestra Investment Services, LLC, member FINRA/SIPC,
and investment advisory services may be also offered through the affiliate RIA, Kestra Advisory Services, LLC, neither of which are affiliated with NFP.
PartnersFinancial and Benefits Partners are network platforms of NFP Insurance Services, Inc. (NFPISI), which is a subsidiary of NFP. Some members of the
network platforms are not owned or affiliated with NFP. Please check with your advisor for more information.


